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Preface

The wheelchair is one of the most commonly used assistive devices for enhancing personal 
mobility which is a precondition for enjoying human rights and living in dignity and assists 
people with disabilities to become productive members of their communities. For many 
people with disabilities, an appropriate, well designed and well fitted wheelchair can be the 
first step towards inclusion and participation in society. The Convention on the Rights of 
Persons with Disabilities (CRPD) highlights the responsibility of states to ensure personal 
mobility and to promote the availability and access to such devices at an affordable cost.

To ensure that people with disabilities can access an appropriate wheelchair, especially in 
less resourced parts of the world, WHO developed the Guidelines on the provision 
of manual wheelchairs in less resourced settings, in partnership with the United 
States Agency for International Development (USAID) and the International Society for 
Prosthetics and Orthotics (ISPO).

In order to train adequate number of human resources appropriately and facilitate a 
good wheelchair delivery system based on the Wheelchair guidelines, WHO has taken an 
initiative to develop a series of Wheelchair Service Training Packages (WSTP) for 
health and rehabilitation personnel responsible for managing different levels of intervention, 
as outlined in the Wheelchair guidelines. After a successful launch of the Wheelchair 
Service Training Package – Basic Level (WSTP-B) in June 2012, we are pleased to 
release the Wheelchair Service Training Package – Intermediate Level (WSTP-I). 
In addition to extending the skills and knowledge gained through the Wheelchair Service 
Training Packages – Basic Level; the Wheelchair Service Training Packages – Intermediate 
Level has an increased focus on children, as many children due to the nature of common 
developmental disabilities, require a wheelchair for both mobility and postural support.
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About the training package

Background
Following the release of the Wheelchair Service Training Package – Basic level (WSTP-B), the 
World Health Organisation (WHO) in partnership with United States Agency for International Development 
(USAID) has developed this Wheelchair Service Training Package – Intermediate Level (WSTP-I). 
The Wheelchair Service Training Packages – Intermediate Level is the second part of the WHO wheelchair 
service training package series and focusses more on addressing the needs of people who have severe 
difficulties in walking and moving around and also having poor trunk control. While developing this training 
package, special attention was given on provision of appropriate wheelchair for children who have poor trunk 
control and cannot sit upright on their own.

The Wheelchair Service Training Package – Intermediate Level is a step higher in knowledge and skills than 
the basic level. Like the Wheelchair Service Training Package – Basic Level, the Wheelchair Service Training 
Package – Intermediate Level also comes with a DVD, which includes all the necessary teaching and reference 
materials including a set of presentations required to deliver an intermediate level training programme for 
wheelchair service provision.

Purpose
The need for wheelchair personnel is universal. The Intermediate Level training package is designed to support 
the training of personnel or volunteers to provide an appropriate manual wheelchair and cushion for girls and 
boys, women and men who need additional postural support to sit upright. The main purpose of this training 
package is to:

•	 increase the number of wheelchair users who receive a wheelchair which meets their needs;
•	 increase the number of personnel trained in Intermediate level wheelchair service delivery;
•	 improve the competencies of wheelchair service delivery personnel;
•	 increase the quality of wheelchair service delivery for people who need comparatively a higher level of 

intervention than basic level;
•	 include this training package in regular paramedical/rehabilitation training programmes and
•	 achieve greater integration of wheelchair service delivery within rehabilitation services.

How to get started
1. Copy the disc (inside the folder) to the hard drive of the computer to be used during training. At least 

6 GB of free storage space is needed on the hard drive.

2. Click on the �le titled ‘START’. From here, trainers can navigate to the different WSTP Intermediate 
resources. Trainers may also access the same resources through the folder hierarchy.

3. Open the Trainer’s Manual

3.1 Read the sections About the Wheelchair Service Training Package and Guidance Notes for Trainers and

3.2 Order or print and bind one copy of the Trainer’s Manual for each trainer (where printed copies are 
not already available).

4. Open the timetable and click the hyperlinks of each session, to access the session presentations and 
videos. Review each session working through the presentation and session plan (trainer’s manual) to 
become very familiar with the content, resources and methodology.

5. Follow the guidance notes in the section ‘How to prepare to deliver the training package’ to ensure 
that all necessary preparations are made well in advance of delivering the training. Prepare all training 
resources and materials, as suggested in the section How to Prepare to Deliver the Training Package.

6. The best way to deliver the training is to proceed through the lessons in sequential order respecting 
time allotted for each session as much as possible.
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The Wheelchair Service 
Training Package – 
Intermediate Level Disc 
contains all of the resources 
required to deliver the training. 
Some resources will require 
adaptation to the local context, and 
for this reason are provided in both 
PDF and Word/PowerPoint format. 
The full list of resources in section 2.8 
of the Trainer’s Manual highlights those 
resources that are most likely to need local 
adaptation. Below is a list of the contents of 
the disc.

•	Wheelchair	service	forms,	checklists	and	tables:
 – Postural Support Device Table:

 » Postural Support Device (PSD) Table
 – Wheelchair service checklists:

 » Intermediate wheelchair safe and ready checklist
 » Intermediate wheelchair fitting checklist
 » Intermediate wheelchair user training checklist

 – Wheelchair service forms:
 » Intermediate wheelchair referral form
 » Intermediate wheelchair assessment form
 » Intermediate wheelchair prescription form
 » Intermediate wheelchair summary form
 » Wheelchair follow up form

•	Posters	(one	PDF	file):
 – Children and wheelchairs
 – Different positions
 – Postural Support Device (PSD) table
 – Intermediate wheelchair user training checklist

•	Trainer’s	observation	checklists:
 – Trainer’s Observation Checklist Practical One
 – Trainer’s Observation Checklist Practical Two
 – Trainer’s Observation Checklist Practical Three
 – Trainer’s Observation Checklist Practical Four

•	Training	programme	forms:
 – Sample invitation letter and consent form for 

wheelchair users
 – Sample participants register form
 – Sample photo consent form
 – Sample wheelchair user list for practical sessions
 – Sample participant certificate

•	Manuals:
 – Participant’s Workbook
 – Reference Manual for Participants
 – Trainer’s Manual

•	Presentations:
 – Introduction
 – A.1 – A.2 Sessions
 – B.1 – B.17 Sessions

(links to the DVDs for each session are embedded in the 
PowerPoint PDF files).

•	Video:	mp4	and	wmv	files	with	and	
without	sub-titles:
 – Wheelchair service delivery
 – Wheelchair service steps
 – The benefits of an appropriate wheelchair
 – People using postural support devices
 – Good communication
 – Physical assessment overview
 – Pelvis and hip posture screen
 – Temporary supports
 – Hand simulation demonstration – Deepak
 – Hand simulation demonstration – Enith
 – Hand simulation demonstration – Bahati
 – Postural support solutions for anterior pelvis tilt
 – Head support
 – Product (wheelchair) preparation
 – Fabricating a footrest modification
 – Fitting demonstration – Deepak
 – Fitting demonstration – Careen
 – Take home message

•	Training	programme	evaluation	forms:
 – Training programme evaluation form for participants
 – Training programme evaluation form for trainers
 – Training programme session evaluation form for 

trainers

•	Timetable with links to the 
presentations

What is on the disc
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