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Pharmacy Self Care in Australia 
Leone Coper 

Information: an essential step towards the sound use of drugs . 

0 vera decade ago WHO 
declared that a more active 
involvement of people in their 

own and their dependents' health care 
was necessary to further improve 
community health. Governments also 
began to recognize the need to actively 
promote healthy life-styles and to 
place more emphasis on primary 
health care and personal involvement 
in health. 

The Pharmaceutical Society of 
Australia, the professional 
organization for all Australian 
pharmacists, recognized that if this 
self-care movement was to improve 
health, it was important for people to 
have access to quality health 
information. Pharmacists, because of 
their accessibility and professionalism, 
were seen to be ideally positioned to 
assist people in informed self-care. So 
the Society developed the Pharmacy 
Self Care programme, designed to 
provide pharmacists with the training 
and resources needed to carry out their 
primary health care role effectively, 
not just in the traditional therapeutic 
area but also in illness prevention and 
health promotion. 

Pharmacy Self Care, now a joint 
programme with the Pharmacy Guild, 
the body which represents Australian 
pharmacy owners, enables 
pharmacists to provide the range of 
primary health care advice which 
meets the needs of the public. 

For the first four years, the 
programme concentrated on 
increasing the public's awareness of 
the part individuals can play in dealing 
with common illnesses and life-style 
issues so as to achieve better health. 

Fact cards, posters, newsletters and 
newspaper articles on topics ranging 
from nappy rash to relaxation 
techniques, as well as audio tapes, 
videos and correspondence courses, 
all helped to give pharmacists and 
their staff the necessary knowledge 
and counselling skills. 

Among the topics dealt with was 
drug abuse. Since some of the most 
commonly misused drugs are 
prescribed medicines, Pharmacy Self 
Care designed a "Med-aware" 
campaign to alert people to the need to 
be wise in the use of medicines. This 
campaign aims to help people to 
understand their medicines, the 
importance of taking them correctly, 
and the need to ask questions about 
possible interactions. It turned out that 
80% of people interviewed had a 
problem with medicine use. 
Confusion about their medicines was 
one of the most common problems; 
but another cause of misuse was when 
patients consulted several doctors or, 
without realizing it, consumed 
different brand names or forms of the 
same drug, with the risk of dangerous 
overuse or wastage. 

One man, alerted by the campaign, 

A well-planned campaign is 
making the Australian public 
aware of the need to use 
medicines wisely. 
wondered if his medicines were 
causing his constant headache. He had 
consulted a number of doctors and had 
undergone many tests, all of which 
failed to show the cause. After a 
review of his medication, the 
pharmacist discovered that the man 
had been taking the same drug in three 
different forms, and it was this that 
caused his headache. 

Using drugs for good or ill 
Another initiative taken by Australian 
pharmacists to reduce the misuse of 
drugs is the educational kit "Using 
drugs for good or ill", aimed at 11-
and 12-year olds and their parents. 
The kit is a teacher/student resource 
dealing with medicinal drugs, placed 
within the context of drugs in general. 
It aims to give children an 
understanding of what drugs are, how 
they affect the body and how to use 
them safely and wisely. By teaching 
children about their own bodies and 
the effects of drugs, it is hoped that 
they will make informed decisions 
later in life about medicinal, social 
(alcohol and tobacco) and illegal 
drugs. 

Through programmes such as 
Med-aware and the educational kit, 
pharmacists in Australia are making 
the public aware of the importance of 
using medicines wisely. Their work is 
shifting the emphasis of pharmacy 
towards counselling and the provision 
of professional advice, so as to ensure 
that medicines are used to the benefit 
of the community ' s health. • 
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