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Background 

1. The WHO Regional Office for Europe (WHO/Europe) consists of the head office in 

Copenhagen, Denmark; 40 country, field, liaison, representation and sub-offices (including 

three subregional WHO Health Emergencies Programme hubs); five geographically dispersed 

offices (GDOs); one WHO-hosted partnership; and one office for health systems financing.  

2. The governance aspects of the GDOs in the WHO European Region were addressed at 

the 69th session of the WHO Regional Committee for Europe (RC69). Resolution 

EUR/RC69/R7 on the work of the GDOs in the European Region confirmed that their 

activities are in line with the mandate and strategy endorsed by the Regional Committee. It 

also acknowledged the added value the GDOs bring to the work of the WHO/Europe in key 

technical areas and in the provision of country support. 

3. Following the outbreak of the COVID-19 pandemic in early 2020, GDOs and other 

technical centres had to innovate, partner and repurpose work in order to help Member States’ 

health systems to respond effectively to the pandemic. The GDOs also sought to promote 

learning from the experiences of Member States in containing the spread and mitigating the 

impact of COVID-19 in the Region, maintaining essential health services, addressing 

misinformation, keeping other public health objectives on track and supporting a healthy 

recovery from the pandemic.  

4. The work of the GDOs and technical centres contributes to Member States’ 

achievements and involves close partnerships with non-State actors (NSAs) and civil society 

to ensure a sustainable and lasting impact. Both NSAs and civil society have been important 

partners of GDOs and other technical centres in supporting effective responses to the 

pandemic. Continued cooperation between partners will be required to recover from the 

pandemic, build back better, and continue to deliver the WHO European Programme of Work, 

2020–2025.  
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5. One example of the growing partnership between GDOs and NSAs is demonstrated by 

the Memorandum of Understanding signed between WHO/Europe and EuroHealthNet in 

June 2021. This Memorandum of Understanding focuses on collaboration with WHO offices 

– including GDOs and other technical centres – and commits to cooperation on topics 

including addressing health inequalities and promoting sustainable development. 

EuroHealthNet is a regionally accredited partner of WHO/Europe and a not-for-profit 

partnership of organizations, agencies and statutory bodies working on public health, disease 

prevention, health promotion and reducing inequalities.  

Scope and purpose 

6. This technical briefing will showcase the support provided to Member States in the 

WHO European Region during the COVID-19 pandemic through partnerships with NSAs, 

and will discuss the importance of continuing to strengthen these partnerships. It will cover 

the work of various GDOs, other technical centres and NSAs, including:  

• WHO European Centre for Environment and Health (Bonn, Germany); 

• The European Observatory on Health Systems and Policies – a partnership hosted 

by WHO (Brussels, Belgium); 

• WHO European Centre for Preparedness for Humanitarian and Health 

Emergencies (Istanbul, Turkey); 

• WHO European Centre for Primary Health Care (Almaty, Kazakhstan); 

• WHO European Office for Investment for Health and Development 

(Venice, Italy); 

• WHO European Office for the Prevention and Control of Noncommunicable 

Diseases (Moscow, Russian Federation); 

• WHO Barcelona Office for Health Systems Financing (Spain);1 

• WHO Office on Quality of Care and Patient Safety (Athens, Greece); and 

• EuroHealthNet. 

7. More specifically, this session will highlight the benefits and added value of the 

partnerships between GDOs, technical centres and NSAs, and explore how they can continue 

to work together in terms of: 

• technical guidance produced in their respective fields of expertise; 

• practical tools developed to support Member States in their response to the 

pandemic, including outreach to vulnerable populations; 

• concrete support to mobilize resources and set up partnerships with NSAs and 

civil society; 

• sharing and analysis of the relevant experience of other Member States in the 

Region; and 

 
1 The WHO Barcelona Office for Health Systems Financing does not have the same status as the GDOs, given 

the absence of an agreed legal framework for WHO’s presence in Spain. However, there is a renewed 

commitment by Spain and WHO to find a resolution to this long-standing issue and negotiations are in process 

with the involvement of the Director-General’s Office. 
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• direct and rapid assistance provided to WHO country offices, to technical 

divisions and units within the head office in Copenhagen, Denmark, to WHO 

headquarters and to other WHO regions. 

8. This exchange of information will help Member States to draw lessons from one 

another’s experiences and will highlight the importance of partnerships with NSAs. It will 

also help WHO/Europe to identify innovative approaches that it can use to support Member 

States through the provision of technical expertise, especially during a crisis. 

Outline of the briefing 

9. The virtual technical briefing will be organized with the following elements: 

• virtual panel discussion facilitated by EuroHealthNet with the directors of GDOs, 

technical centres and NSAs, focusing on case studies of innovative partnerships 

that have transferred knowledge and achieved joint goals;  

• discussion and interaction with the audience to offer all participants the 

opportunity to ask questions and make suggestions; and  

• summary by the moderator and formulation of takeaway messages to inform 

future actions to strengthen the partnerships between NSAs and GDOs and other 

technical centres. 

10. The programme for this technical briefing will be made available on WHO/Europe’s 

website, on the web page for RC71. 

=   =   = 


