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Health and biomedical information 

I. BACKGROUND 

1. The programme includes the publishing, language and library services of WHO. Its mission, as defined 
by the Constitution and the World Health Assembly, is to provide access to the health information produced 
by the Organization's technical programmes, and to meet the information needs of WHO's Member States. 
To this end, the Office of Publications publishes 55-70 books a year and three periodicals, and prepares the 
documentation for the governing bodies; the Distribution and Sales service seeks to ensure that WHO 
publications reach their target readership, with cost recovery through sales as appropriate; the Office of 
Language Services translates documentation for the governing bodies and other material into the six official 
languages; and the Office of Library and Health Literature Services aims to make WHO and other health 
information as accessible as possible worldwide. 

II. SUMMARY CONCLUSIONS 

2. The programme of health and biomedical information plays a key role in WHO. It is, in the view of 
the Executive Board subgroup, a priority programme - a tool to enable WHO to fulfil the Organization's 
ethical and constitutional obligation to provide the best available health information to countries. 

3. The subgroup found that the programme's performance was of a high standard given the resources 
available, and that its activities and projects for the future were appropriate and in line with expectations. 

III. RECOMMENDATIONS 

4. Written information provides for the continuity ofWHO's work; therefore its quality and continuation 
must not be jeopardized. Improvements in recent years in the content and presentation of WHO publications 
are commended, but further improvements are encouraged, in line with user feedback. 

5. Efforts to make savings should continue, such as the current practice of typesetting and undertaking 
translations outside Geneva whenever possible to reduce expenses. At the same time, ways should be sought 
to maintain or improve current levels of quality. 

6. WHO should continue to ensure that there is no duplication of publishing activities between the regions 
and headquarters. 
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7. The best possible use should be made of new information technologies, within available resources, to 
reduce the cost and to improve the quality of health information provided by WHO. 

8. Coordination between the Library and the Management Information Systems must be assured as those 
systems are further developed and implemented. 

9. Member States should be encouraged to collaborate in making WHO publications better known and 
more widely read, not only within government, but beyond. 

10. Although WHO is not a commercial organization it should consider expanding the use of current 
marketing methods, to ensure that its publications reach their target audiences and that potential users are 
made aware of their existence. 

11. To reduce translation costs, the possibility of increasing the number of technical meetings held in one 
language only should be explored, with due consideration for equitability. 

12. The use of partnerships should be increased, for instance with collaborating centres, to extend the use 
of WHO publications and other information services and to encourage their translation into non-official 
languages. 

13. Consideration should be given to more technical publications designed to meet the needs of auxiliary 
health workers and nurses. 

14. WHO should continue to explore the use of quantitative measures of the impact of its publications on 
the health of populations. 

15. The utilization and readership of WHO publications and documents should be more fully and 
systematically analysed. WHO regional and country offices could assist in this effort. Distribution and 
mailing lists should be continually updated and rationalized. 

16. Member States should be asked to examine exactly what information and materials they require from 
the Division and how they themselves might better contribute to providing them. Member States should 
consider prioritizing their requests if the need for additional resources is to be avoided. 

17. WHO should, with Member States, explore the possibility of charging those users of the publishing, 
language and library programme of WHO who are readily able to pay for its services. 

18. Development of the terminology information system, computer-assisted translation and electronic 
publishing，while thought desirable, would require substantial investments which the Division is not currently 
in a position to make. This should though be a future aim. 

19. It is the view of the Executive Board subgroup that, in the present budgetary situation, a 
recommendation to increase the budget of the Division cannot be made. However, it is also the view of the 
subgroup that every effort should be made to protect the Division's current budget allocation. 


