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In conformity with resolution EB17.R13, operative paragraph 4， the 
Director-General reports hereunder on a study group meeting for which the 
report has now become available in English and French.1 
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CRITERIA FOR THE EVALUATION OF LEARNING OBJECTIVES IN THE EDUCATION OF HEALTH PERSONNEL 

Report of a WHO Study Group 

Geneva， 30 November - 6 December 1976 

1• Background information 

There is a growing concern to improve the efficiency, effectiveness and (most importantly) 

the relevance of the education of health personnel. One well known but still insufficiently 

used tool for ensuring the formulation of relevant educational programmes is the "learning 

objective", also called the "educational objective'
1

, A programme is relevant when a medical 

school - or indeed any school that trains health workers - can ensure that the education it 

offers will be suited to the needs and demands of the population to be served by its graduates. 

2. The report 

The report describes the uses of learner-oriented educational objectives: examines the 
bases for identifying and selecting educational objectives； and proposes practical guidelines 
for evaluating such objectives. These guidelines deal mainly with the manner in which the 
educational objectives were developed, and also the way in which they are worded. For 
example: were the objectives developed so as to reflect the expectations of health care 
workers and consumers? Does each objective use an action verb that clearly describes what 
the student must do to show that he has achieved the objective? Is the set of objectives as 
a whole internally consistent? The guidelines consist of 37 such items. For many of them, 
the user can simply check off one of the printed answers. A space for "remarks" is included 
under each item. 

3. The recommendations 

Recommendations are addressed to administrators and teachers in schools for health 

personnel that will help them to draw up or evaluate educational objectives for their own use 

and that of their students. The emphasis is on: the interrelationships among educational 

objectives and their interdependence； the need to ensure that all important aspects of the 

role of the health worker are covered in the sum total of the educational objectives； the 

need to ensure that the objectives contribute to the protection of consumers of health 

services, the systematic provision of manpower, and the overall evaluation process； and the 

extent to which the objectives are truly derived from the health needs of society and are 

therefore relevant. 
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The report clearly indicates that objectives may vary from one society to another and 
from one country to another, but that in all cases they should contribute to ensuring a high 
level of competence from trained health manpower. 

4. Implications for the Organization's programme 

This report should make it possible for Member States to set up valid mechanisms for 
evaluating the education of health personnel, using educational objectives as one of the 
criteria for such evaluation. It will also facilitate the collection of comparable data on 
education programmes at international level. 

5• Comments 

The study group has developed guidelines for evaluating learning objectives for use in 
the education of health personnel on a rational basis and as an integrated element of the 
delivery of community health care. They should be of help in collecting useful data that will 
strengthen the Organization
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s ability to collaborate with Member States in designing more 
relevant programmes in this field. 
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