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1. Inquiry Office 

The Inquiry Office is in the hall between Doors 13 and 15 (Desk A.240, tel. 4217). 
Delegations whose credentials have not been communicated in advance should hand them in at 
this Office upon arrival. Each participant will receive a registration form to fill in, and 
a lapel badge to facilitate entry to the meeting rooms. 

Lost property can be handed in at this Office. 

A provisional list of delegates and other participants will be available at the Inquiry 
Office at the beginning of the session. Revised lists will be issued later on, as required. 

Delegations are requested to notify the Inquiry Office of any change in their membership. 

A list of members of the Secretariat will also be available at the Inquiry Office. 

Delegations wishing to have documents or draft resolutions distributed to the Assembly 
or to one of its committees are requested to hand them to the Assistant to the Secretary of 
the Assembly, in the case of documents intended for the plenary, or, in the case of documents 
intended for one of the committees, to the secretary of the committee concerned. Documents 
and draft resolutions should be handed in sufficiently early to allow reasonable time for 
translation, reproduction in the working languages and circulation to delegations. 

Rules 50, 51 and 52 of the Rules of Procedure indicate the conditions under which formal 
proposals relating to items on the agenda may be introduced at plenary meetings and in the 
main committees. 

A di stribution service has been set up at Desk A.247 in the hall between Doors 13 and 
15. Each day delegates, representatives and other participants will receive their documents 
in the pigeon-holes situated on either side of Desk A.247. 

The only distribution of documents considered as official is distribution either in the 
meeting room or in the pigeon-holes of the delegations. There will be no distribution to 
outside addresses. 

All speeches delivered in plenary meetings and in main committees will be recorded on 
magnetic tape. Delegates are requested, before speaking, to announce clearly their own name 
and that of their country into the microphone (inter alia, this will help to ensure that 
names of speakers are correctly reported in the verbatim and summary records). They are 
also asked not to put documents, etc., over the microphones. 

The verbatim records of plenary meetings will be prepared on the basis of the 
sound-recording. Should a delegate, in pursuance of resolution WHA20.2, wish to submit a 
prepared statement for inclusion in extenso in the verbatim records, the text should be 
handed to the Assistant to the Secretary of the Assembly. In any event, if a written text 
exists of a speech which a delegate intends to deliver, four advance copies should be handed 
to the same officer, to assist with the interpretation and transcription of the proceedings. 

2. List of Delegates 

3. Documents submitted by Delegations 

4. Distribution of Documents 

5. Recording of Meetings 



6. Library 

The WHO Library is situated in the WHO building near the entrance to the Executive Board 
Room and will be open from 8hl5 to 17h00, Mondays to Fridays, and from 8h30 to 12h30 on 
Saturdays. 

7. Access to the Conference Rooms 

Access to the conference halls and rooms is by the Route de Pregny gate (Avenue de la 
Paix) and Doors 13 and 15. 

8. Traffic and Parking Regulations 

(i) Traffic 

The general traffic regulations and rules concerning parking in the grounds of the 
Palais des Nations or their immediate vicinity are those in force throughout Swiss 
territory. Car drivers are requested to follow the instructions of the guards and the 
traffic signs. 

In the event of accident, the guards - or in their absence the porter on duty (tel. 
2902/2945/2947) - are responsible for organizing first aid and for attending to police 
formalities. 

(ii) Car stickers 

Only cars provided with the special sticker "World Health Assembly - May 1978" will be 
allowed to park near Door 13. This sticker can be obtained from the Inquiry Office. 

(iii) Car parks 

Delegates may use car park No. 3, which is reached through the Route de Pregny entrance 
(Avenue de la Paix). 

9. Delegates' Lounge 

Hall 14 near the Assembly Hall is available for the convenience of delegates. It is 
regretted that lack of space makes it impossible to provide offices for delegations. 

10. Bank 

There is a branch of the Swiss Bank Corporation in the hall between Doors 13 and 15. 
It is open from 9h00 to 16h30 from Monday to Thursday and from 9h00 to 17h00 on Fridays. 

11. News-stand 

Newspapers, magazines, books, postcards, etc. are on sale at the news-stand in the hall 
between Doors 13 and 15. 

12. Post and Telegraph Office, Telephones 

Full postal, telegraph, telex and telephone facilities are available in the Palais des 
Nations. 

(i) Post Office 

A Post Office has been set up by the Swiss postal authorities for the duration of the 
Assembly in the hall between Doors 13 and 15. It is open from 8h45 to 12h45 and from 14h00 
to 17h45 from Monday to Friday and from 8h45 to 12h45 on Saturdays. 

(ii) Telegraph Office 

The special telephone, telegraph and telex desk is open from 8h45 to 13h00 and from 
14h00 to 17h45 from Monday to Friday, and from 8h45 to 12h45 on Saturdays. 



(iii) Telephones 

(a) Internal and local calls 

- To obtain a number inside the Palais: lift receiver and dail the desired number as soon 
as the dialling tone is heard. 

- To obtain a number in WHO (Avenue Appia) directly, lift receiver, wait for the dialling 
tone and dial 7; again wait for the dialling tone and dial the internal number required (see 
WHO telephone directory). If the number is not known, dial 0 and call the WHO switchboard: 
34 60 61. 

- To obtain a number in Geneva : lift receiver, wait for the dialling tone and dial 0. 
After a few seconds, a second dialling tone will be heard, when the Geneva number should be 
dialled. 

(b) Long-distance and international calls 

Long-distance calls 

- Every day and at all hours from the coin-operated telephones and from the Conciergerie 
(Door 2); and during office hours, from the booths in the Post and Telegraph Offices. 

International calls 

- From the booths in the Post and Telegraph Offices. 

No long-distance or international calls can be made except from the above-mentioned 
telephone booths. All charges for long-distance and international calls requested by 
delegations will be borne by the delegations concerned. 

13. Restaurant, Cafeteria and Bar 

The restaurant on the eighth floor of the Assembly building is open from llh30 to 15h00 
(tel. 3588 for reservations). It is closed in the evenings and at weekends. The 
restaurant can organize receptions (cocktail parties) and private lunches and dinners (tel. 
3588 or 3589). 

The cafeteria, which is on the ground floor of the Assembly building and to which there 
is direct access by lift No. 29, is open to members of delegations, journalists, etc., and to 
staff, from 8hl5 to 20h00 from Monday to Friday and from 9h00 to 14h30 on Saturdays. Warm 
meals will be served from llh30 to 14h30 and from 18h00 to 20h00. 

The bar in the hall between Doors 13 and 15 is open from 8hl5 to 18h30 or until the 
close of the meetings and on Saturday mornings; sandwiches and hot drinks can also be 
obtained there. ч 

The bar in the delegates' lounge on the third floor of the Council Building is open from 
8h30 to 18h30 from Monday to Friday. 

Delegates and other participants in the Assembly are of course free to use the 
restaurant on the eighth floor of the WHO building. Tables may be reserved by telephone 
(7-3101 and 7-3185). This restaurant can also organize receptions (cocktail parties) and 
private lunches and dinners. 

14. Medical Service 

A nurse will be on duty in the Assembly infirmary (Room A.274, tel. 4271), where 
injections and simple treatment can be given. If necessary, the nurse will refer delegates 
to the Palais des Nations Medical Service (Room 016, tel. 2807/2520). 

Delegates wishing for information about medical advice or treatment may arrange for an 
appointment with the Director of the Medical Service, Dr J. F. Dulac (Room 014), by calling 
the infirmary (tel. 2520/2807). 



In cases of extreme medical emergency, from 8h30 to 20h30, dial 2222; outside these 
hours, application should be made to the Conciergerie (Door 2, tel. 2902/2945/2947). 

There is also a Medical Service on the second basement floor of the WHO building 
(Room 282, tel. 3040). 

15. Reimbursement of Travelling Expenses -
Reservations for Return Journey 

The WHO Travel Office is situated near Door 13 (Room A.241, tel. 4251). 

(i) Reimbursement of travelling expenses 

Delegates entitled to reimbursement of their travelling expenses in accordance with the 
resolution adopted by the Thirtieth World Health Assembly (WHA30.11) are requested to apply 
to the above-mentioned office and to present their vouchers so that reimbursement may be 
effected. 

(ii) Reservations for the return journey 

If they so desire, delegates may at the same time obtain all the necessary information 
regarding their return journey. They are advised to make applications for reservations as 
early as possible during the session. 

16. Travel Agency 

A branch office of Thos Cook S.A. is situated near Door 13. It is open from 9h00 to 
12hl5 and from 13h00 to 17h00 from Monday to Friday and from 9h00 to 12h00 on Saturdays. 

17. Receptions 

In order to avoid overlapping of dates, delegations intending to arrange receptions are 
urged to consult beforehand with Dr S. W. A. Gunn, Office of the President and Protocol (Room 
A.654, tel. 3031). 

18. Delegates' Mail 

(i) Correspondence addressed to delegates c/o WHO, 1211 Genève 27, can be collected by them 
from the Inquiry Office (Desk A.240). 

(ii) Delegates can dispatch their mail at the Swiss Post Office situated in Hall 13/15 
(tel. 4217). This Post Office does not engage in monetary operations (giro payments, postal 
or money orders); these can be transacted at the Geneva 10 Post Office, Palais des Nations 
(Door 6) or the Geneva 27 Post Office (WHO Headquarters Building, Avenue Appia). 

(iii) Delegates can obtain WHO stamps and Swiss stamps at the Swiss Post Office (Hall 
13/15). Such stamps (WHO only or Swiss only, as mail bearing both is not accepted) on mail 
handed in, or posted in the letter-box, at that Office will be automatically cancelled with 
the special postmark: 

1211 Genève 
Assemblée mondiale de la Santé 

(iv) Delegates who wish to stamp their mail with United Nations Postal Administration 
stamps should apply to the Office of that Administration, which is in the entrance hall near 
Door 6. 

19. WHO Publications 

The distribution of WHO publications is the responsibility of the Distribution and Sales 
unit. 

Chief, Distribution and Sales, Mr E. S. Annaheim (tel. WHO 3133, Office E 142), is 
always available for consultation by delegates who wish to know the addresses to which WHO 
publications are sent in their country free of charge or by sale, and in order that they may 
check whether the distribution to their country is adequate. 

* * 


