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1. By resolution EB17.R36
1

 the Executive Board noted that the World Health 

Organization was applying provisionally the rules of the United Nations governing 

compensation to staff members in the event of death， injury or illness attribu-

table to the performance of official duties on behalf of the World Health Organi-

zation, and that in due course the Director-General would be informing the Board 

at a later session with regard to the establishment of definitive rules. 

2. The establishment of definitive rules has been a matter of intensive study by 

the Administrative Committee on Co-ordination (ACC) and its Consultative Committee 

on Administrative Questions (CCAQ) for a number of years. Various amendments to 

the provisional rules have been made since their introduction and last year ACC
5 

on the recommendation of CCAQ, established a new text embodying the adjustments 

which it had approved over the years and effecting a much needed re-editing, This 

definitive text appear© as Annex A • In accordance with the undertaking in 

r e s o l u t i o n E B 1 7 . R 3 6 , t h e D i r e c t o r - G e n e r a l b r i n g s t h e s e r u l e s t o t h e a t t e n t i o n o f 

the Board. 

5. As reported earlier to the Board, the Director-General introduced such a com-

pensation scheme in accordance with the provisions of resolution 

2 
paragraph (1) and he has over the years introduced into the provisional rules the 

1 Handbook of Resolutions and Decisions, 8th e d ” p. 348. 

2 
Handbook of Resolutions and Decisions, 8th ed., p. 347 ̂  
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modifications of substance to which ACC has from time to time agreed. The attached 

revised rules therefore reflect what is being currently applied in WHO and the other 

international organizations. The changes of substance which have taken place since 

the adoption of resolution E B 1 7 a r e the following: 

5.1' Since a major portion of the total compensation payable in such cases is con-

stituted by the benefits payable under the United Nations Joint Staff Pension Fund, 

the calculation of compensation payments has been altered to follow the basic 

criteria of the Joint Staff Pension Fi^id; thus, 

The base for the computation of compensation payments has been altered from 

"net" salary to "pensionable remuneration". 

3.1.2 Compensation payments are adjusted from time to time in relation to move-

ments of the cost of living in the same proportion as the Pension Fund annuities 

are adjusted. 

The minimum amounts for widows' and children
1

 s compensation have been raised 

in proportion to the increase in the minima of these benefits from the Joint Staff 

Pension Fund. 

5.2 The minimum widows
1

 benefits have been increased from per cent, of 

remuneration to � 0 per cent• of remuneration• 

4 . The Board may wish to adopt a resolution noting this report. 
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RULES GOVERNING COMPENSATION TO STAFF 
MEMBERS IN THE EVENT OF DEATH, INJURY OR ILLNESS 

ATTRIBUTABLE TO THE PERFORMANCE OF OFFICIAL 
DUTIES ON BEHALF OF THE WORLD HEALTH 

ORGANIZATION 

SECTION I - APPLICATION 

1. The rules shall apply fully to all staff members holding： 

(i) Career service appointments； 

(ii) Fixed term appointments of one year or more. 

2. The principles and procedures set forth in these rules shall also apply to 
conference and other short term personnel, in so far as compatible with the 
conditions of service laid down for such personnel and subject to such monetary 
limitations as the Director-General may determine having regard to the 
temporary nature of these contracts. 

SECTION II - PRINCIPLES OF AWARD “ 

3. In the event of illness or injury attributable to the performance of official 
duties on behalf of the World Health Organization a staff member shall be 
entitled to compensation as prescribed in this Annex. In the event of the staff 
member's death in consequence of such illness or injury his dependants shall be 
entitled to compensation as prescribed in this Annex. No benefit or compensa-
tion shall be payable under this Annex in respect of- illness, injury or death 
resulting from serious and wilful misconduct on the part of the staff member 
concerned： provided that the Director-General may, if he deems it appropriate, 
waive this disqualification in individual cases of severe disablement or death. 

4 . Without restricting the generality of paragraph 3 , the following shall be 
deemed to be attributable to the performance of official duties on behalf of the 
World Health Organization： 
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(a) illness, injury or death resulting directly from particular hazards to the 
staff member 's health or safety to which he was exposed solely as a 
result of his assignment by the Organization to an area in which these 
hazards existed； 

(b) illness, injury or death resulting directly from the staff member1 s travel 
by a means of transport provided by or at the expense of the Organization 
or in pursuance of arrangements with the Organization, other than travel 
by private motor vehicle which is authorized solely on the request and 
for the convenience of the staff member or is not authorized. 

5. For the purposes of this Annex -

(a) "Pensionable rémunération" shall have the meaning assigned thereto 
under paragraph 7 3 0 . 3 (a) of the Staff Rules� provided, however, that 
where the staff member claiming under these rules was not a participant 
or associate participant in the Joint Staff Pension Fund at the date of his 
death, injury or illness, "pensionable remuneration" shall in his case 
mean that remuneration which, had he been a participant or associate 
participant, would have been considered as his pensionable remuneration 
at that date. 

(b) a reference to "pensionable remuneration" and "dependant's allowances" 
of the staff member shall, unless otherwise specified, designate the 
pensionable remuneration and dependant's allowances to which the staff 
member was entitled immediately before the cessation of his service or 
his death, as the case may be； 

(c) a reference to persons "in respect of whom a dependant1 s allowance would 
have been payable" shall designate persons who were recognised dependants 
of the staff member in accordance with Staff Rule 2 1 0 . 3 at the t ime an 
invalidity or death benefit became payable, as long as they continue to 
satisfy the conditions set forth in the Staff Rules for tne payment of 
dependant*s allowances； 

(d) the term "staff member" shall comprise also former staff members. 
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6 . Without prejudice to the responsibility of the Organization under Staff 
Rule 720 and this Annex in respect of compensation for illness, Jnjury or death 
attributable to the performance of official duties on behalf of the World Health 
Organization f the following shall be deducted from the compensation prescribed 
herein： 

(a)e all benefits actually paid in respect of the same series of circumstances 
under the regulations of any international staff pension fund or inter-
national provident fund to which the staff member may belong, other 
than any part of such benefits deriving from voluntary contributions made 
under Article XVIII of the Regulations of the United Nations Joint Staff 
Pension Fund: provided that the deduction made under this subparagraph 
shall not have the effect of reducing the compensation otherwise payable 
to less than 10 per cent thereof 4s long as the amount of pension benefit 
together with compensation payments does not exceed the pensionable 
remuneration and dependant's allowances o^ the staff member. 

(b) all benefits actually paid in respect of the same series of circumstances 
under the regulations of any other social security or social Insurance 
scheme to which contributions are paid by the Organization： provided 
that the Director-General may , in appropriate cases, deduct benefits 
actually paid in respect of the same series of circumstances under the 
regulations of a national or occupational scheme even if contributionrto 
such scheme are not paid by the Organization. 

7 . A person who is entitled to compensation under this Annex may not assign 
his entitlement. 

8 . All awards of compensation under this Annex to minors shall be paid for 
the benefit of such minors. The Director-General may require the appointrpent 
of a guardian in any such case. 
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SECTION III - COMPENSATION PAYMENTS 

Disability 

9. (a) A staff member who suffers illness or injury which is within the 
scope of this Annex shall be entitled to the reimbursement of all reasonable 
medical , surgical, pharmaceutical, hospitalisation and convalescence 
expenses, any travel expenses necessarily incurred in obtaining proper 
treatment and the reasonáble cost of any necessary artificial limbs and 
surgical appliances and of their normal renewal. 

(b) He shall also be entitled during his absence from duty by reason of 
incapacity to the same salary and allowances as he would have received 
had he remained on duty, including any annual increments which he may 
have been awarded. 

(c) If his service ceases, the staff member shall be entitled to be paid 
salary and allowances, as defined in subparagraph (b), for the duration of 
his incapacity up to the expiry of one year from the first day of incapacity 
or, if his service ceases later, up to the date of cessation of service: 
provided that in case of death before the expiry of such period the payment 
shall cease at the date of death. 

10. In case of continuing total invalidity -

(a) a staff member shall be entitled, as from the date on which salary and 
allowances cease to be payable under paragraph 9 , to an annual invalidity 
pension equal to two-thirds of his annual pensionable remuneration； 

(b) a sum equal to one-third of the annual invalidity pension shall be paid every 
year for every child in respect of whom a dependants allowance would have 
been payable； the payment in respect of each such child shall not be more 
than $ 1 , 0 0 0 a year, nor, subject to subparagraph ( d ) , less than $300 a year； 
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(c) subject to the provisions of subparagraph (d) f the total pension, including 
the sums provided for in subparagraph (b) f shall not be less than the 
annual pensionable remuneration appropriate to grade G. 1 , step 1 , or its 
equivalent in the scales applicable to the staff member, increased by 
$300 for each person in respect of whom a dependants allowance would 
have been payable� 

(d) the total amount payable under subparagraph (b) shall not exceed $ 3 , 0 0 0 
a year , and the total pension, including the sums provided for in sub-
paragraph (b) , shall in no case exceed the total of the annual pensionable 
remuneration and dependant • s allowances of the staff member. 

11 . In case of continuing partial invalidity affecting the professional ability 
of a staff member who does not remain in the service of the Organization 9 he 
shall be entitled to such proportion of the pension provided for in paragraph 10 
as corresponds to the degree of his invalidity. 

12. The degree of invalidity shall be assessed on the basis of medical evidence 
and in relation to loss of earning capacity in the staff member's normal occupa-
tion or an equivalent occupation appropriate to his qualifications and experience. 

I3 é Where, as a result of a continuing partial invalidity a staff member who 
returns to duty in the Organization, or in the United Nations or in a specialized 
agency or the I. A . E . A . , is unable to resume service in the post which he held 
prior to disablement or in a post equivalent thereto, he shall be entitled, in 
addition to his new salary, to a pensionable amount equal to two-thirds of the 
difference between the salary he received before the illness or injury and the 
salary at which he is reassigned. 

14. Regardless of whether the staff member returns to duty in the Organization, 
or in the United Nations or in a specialized agency or the I. A . E . A . , or not, and 
of whether there is continuing invalidity which affects the staff member 's earning 
capaci ty , he shall be entitled to lump-sum compensation for permanent 
disfigurement or permanent loss of a member or function. The amount of such 
compensation shall be assessed on the basis of medical evidence and in relation 
to loss of enjoyment of life, by reference to the schedule annexed. 
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16. In case of continuing total invalidity necessitating the attendance of 
another person, the Director-General may grant additional compensation not 
exceeding the reasonable cost of such attendance. 

16. In case of continuing partial invalidity affecting the staff member • s 
professional ability, the Director-General may make an allowance towards 
financing the cost of appropriate vocational rehabilitation approved by him in 
advance in each case. 

17. In appropriate cases, and particularly in cases of minor invalidity, the 
Director-General may , if the staff member agrees, commute all or part of an 
invalidity pension to a lump-sum payment on the basis of approved actuarial 
tables. 

Death 

18. If a staff member dies as a result of illness or injury which is within the 
scope of this Annex, the Organization shall, without prejudice to the provisions 
of Staff Rules 810 . (g) pay -

(a) all reasonable medical , hospital and directly related costs� 

(b) reasonable funeral expenses. 

19. If a married staff member dies -

(a) the widow, or widower if he is disabled and the staff member was entitled, 
at death, to a dependant's allowance in respect of him f shall receive an 
annual pension equal to 407o of the staff m e m b e r s annual pensionable 
remuneration, with a minimum which shall be the smaller of $ 2 , 2 0 0 or 
twice the amount fiist calculated. In the event of remarriage that pension 
shall be replaced, from the date of remarriage, by an indemnity equal 
to the amount of the pension for two years� 

(b) a sum equal to one-thlxd of the annual invalidity pension provided for in. 
paragraph 10(a) shall be paid in respect of each child in respect of whom 
a dependant's allowance would have been payable� the payment in 
respect of each such child shall not be more than $ 1 , 0 0 0 a year, no: , 
subject to paragraph 2 5 , less than $300 a year. 
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20 . If a staff member who had more than one wife in accordance with his 
personal law dies, the widow*s pension shall be shared equally among the 
widows. 

21 . If a widowed or divorced staff member dies, or after the death of a 
widow or widower receiving a pension under paragraph 1 9 ( a ) , the pension 
payable in respect of children under paragraph 19(b) shall be increased as 
follows: 

(a) where there is only one such child, the pension payable under paragraph 
1 9 ( b ) shall be increased by one-half the amount of a widow*s pension； 

(b) where there axe two or more such children, the amount of a widow's 
pension shall be divided equally among all the eligible children� when 
a child ceases to be eligible the pension increase of the others shall be 
recalculated. 

22 . If a staff member who does not leave dependants entitled to payments 
under paragraphs 1 9 - 2 1 , and who was receiving a dependant's allowance in 
respect of a parent, brother or sister, dies -

(a) the parent shall receive a pension equal to a widow's pension under 
paragraph 1 9 ( a ) , on the same conditions, except that in the case of 
remarriage of the parent the Director-General may , if he deems fit, 
continue the payment of the compensation； 

(b) the brother or sister shall receive a pension equal to a child's pension 
under paragraph 1 9 ( b ) , on the same conditions. 

23. The benefits prescribed in paragraphs 18 - 22 shall be payable in the 
event of death of a staff member in receipt of an invalidity pension under this 
Annex, if his death was the result of an illness or injury which is within the 
scope of this Annex, and if the persons entitled to benefits under these para-
graphs would have been so entitled at the t ime the invalidity pension became 
payable. 



II. 7 
page 8 
1 March 1966 

PERSONNEL 
Pensions and Insurance 一 Annex E 

WHO 
MANUAL 

24. In a case in which the amount of compensation payable under paragraphs 
19 - 23 is less than the maximum prescribed in paragraph 2 5 , and there were 
other members of his family dependent on the staff member, the Director-
General may grant an indemnity, in such amount and in such shares as he 
considers appropriate, to such dependant or dependants. The total capital 
value of indemnities paid under this paragraph shall not be more than twice 
the staff member's annual pensionable remuneration or $ 1 0 , 0 0 0 whichever is 
the smaller. 

25. The total amount payable under paragraph 19(b) shall not exceed $ 3 , 0 0 0 
a year and the total annual compensation payable under paragraphs 19 - 24 
including the annuity value of any lump-sum payments, shall in no case exceed 
the total of two-thirds of the annual pensionable remuneration and the full 
dependant • s allowances of the staff member. 

SECTION IV - ADMINISTRATION AND PROCEDURES 

26. (a) The Director-General shall be informed as soon as possible of any 
illness or injury which may be attributable to the performance of official 
duties on behalf of the World Health Organization. 

(b) No claim for compensation under this Annex shall be considered 
unless it is submitted within six months of the injury, the manifestation 
and diagnosis of illness, or death: provided that where the Director-
General is satisfied that a claim has been made at a later date for valid 
reasons it may be accepted for consideration. 

(c) A person claiming or in receipt of compensation�under this Annex 
shall furnish such documentary evidence as may be required by the 
Director-General for the purpose of determining entitlement under the 
Annex. 

27 . (a) The Director-General may require a staff member or former staff 
member claiming or in receipt of compensation under this Annex to undergo 
a medical examination； if the person concerned refuses, or fails without 
valid reason, to undergo such examination, he may be denied compensation 
in full or in part. 



WHO PERSONNEL Ы. 7 
MANUAL Pensions and Insurance - Annex E page 9 

1 March 1966 

(b) No compensation shall be payable in respect of illness, injury or 
death occurring after a staff member has left the service of the 
Organization, and alleged to be within the scope of this Annex, if the 
staff member had refused, or failed without valid reason, to undergo 
the examination provided for in paragraph 3 3 0 . 7 of the Staff Rules 
(Medical examination on Cessatiorr of Service). 

28. (a) In the event of a conflict of opinion on the medical aspects of the 
relationship between an illness си injury and the performance of official 
duties on behalf of the World Health Organization, the Director-General 
may refer the case iot advice to a medical board composed of three duly 
qualified medical practitioners, one of whom shall be chosen by the 
Director-General, one by the staff member, and the third by the two 
practitioners so chosen. T h e costs of such a board shall be borne by the 
Organization. 

(b) A medical board composed as provided in subparagraph (a) shall 
also be consulted if the staff member concerned, or his surviving 
dependants, so request. In this case, the fees and expenses of the 
practitioner chosen by the person concerned shall be paid by the 
Organization up to a maximum of $100. 

(c) Where the medical facts in dispute are of concern also to the United 
Nations Joint Staff Pension Fund any medical board established for the 
purpose of the Fund shall, if possible, be utilised for the purposes of this 
Annex. 

(d) The medical board will report to the Advisory Committee on 
Compensation Claims. 

(e) The Advisory Committee on Compensation Claims shall transmit its 
recommendations together with the report of the medical board to the 
Director-General who shall make the final determination. 

(f) An) necessary travel expenses, including subsistence allowance, of 
the members of a medical board or of any person whose attendance is 
required by the board shall be payable in accordance with the rules 
relating to official travel. 
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29. (a) An Advisory Committee on Compensation Claims • shall be 
established to make recommendations at the request of the Director-
General concerning claims for compensation under these rules. 

(b) The Advisory Committee may decide on such procedures as it may 
consider necessary for the purpose of discharging its responsibilities under 
the provisions of this article. 

(c) The Advisory Committee shall also be competent to advise the 
Director-General on the degree of disablement of a staff member, for 
the purposes of the application of paragraphs 10 - 14. 

(d) A Secretary shall be designated by the Director-General. He may 
not, at the same t ime, be a member of the Advisory Committee on 
Compensation Claims. 

30. The Director-General may review periodically the amount of any pension 
payable under the provisions of this Annex, and may alter the amount of the 
pension if he is satisfied that the conditions with reference to which it was 
originally determined have changed. 

31. (a) When a social security or a social insurance scheme, the benefits of 
which are deducted from compensation under this Annex in virtue of para-
graph 6(b) , raises the amount payable by reference to increases in the cost 
of living or the level of living, the amount payable by the Organization 
shall not thereby be reduced. 

(b) When the United Nations Joint Staff Pension Fund increases benefits 
by a certain percentage by reference to increases in the cost of living or 
the level of living, pensions payable under this Annex, after the deductions 
provided for in paragraph 6 , shall be increased by the same percentage. 

32. (a) If the Director-General has reason to believe that â third party may be 
under a legal liability to pay damages for an illness, injury or death for 
which compensation is due under this Annex, he may require the staff 
member concerned or the staff m e m b e r � s u r v i v o r s to take action to enforce 
such liability or to assign the right of action to the Organization. 

* For composition of this Committee, see I I . 7 . 4 7 0 
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(b) The staff member or his survivors shall give the Organization all 
necessary assistance in prosecuting any such action. The staff member 
or his survivors shall not settle any such action or any claim against a 
third party without the consent of the Director-General. 

(c) Insofar as amounts recovered by or on behalf of the staff member 
or his survivors relate to heads of damage in respect of which compensa-
tion is due under this Annex г these amounts shall be applied in the first 
instance to reimbursing amounts already paid by the Organization and to 

SCHEDULE (PERMANENT DISFIGUREMENT OR 
PERMANENT LOSS OF MEMBER OR FUNCTION) 

Loss or total loss of use . , « , , , 
• ( in US dollars) 

Arm 
At or above elbow • • . 1 5 , 7 5 0 
Below elbow . 1 3 , 5 0 0 

Hand l l f 2 5 0 
Thumb 3 , 4 0 0 
Fingers 

First (index) 2 , 0 5 0 
Second (middle) . 1 , 3 5 0 
Third (ring) 1 , 1 5 0 
Fourth (little) 700 

Leg ‘ 
At or above knee 1 4 , 6 5 0 
Below knee 1 2 , 4 0 0 

Foot 9 , 0 0 0 
Great toe 1 , 8 0 0 
Toe , other than great toe 600 

Loss of sight, one eye 7 , 4 5 0 
Loss of hearing, one ear . 2 , 9 5 0 
Loss of hearing, both ears . 1 0 , 1 5 0 
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Compensation under the immediately preceding provisions shall be 
determined in accordance with the following principles of assessment, where 
these are applicable: 

(i) The total loss, or loss of use, of both arms or both hands or both 
legs or both feet , or the sight of both eyes shall be assessed at the 
amount of $ 3 0 , 0 0 0 ; 

(ii) Loss of binocular vision amounting to 80 per cent or more of the 
vision of one eye shall be assessed at the same amount as for the 
loss of sight of one eye； 

(iii) The assessment for the loss of more than one phalanx of a digit 
shall be the same as for the loss of the digit. The assessment for 
loss of the first phalanx shall be one-half of that for the entire 
digit; 

(iv) The assessment for the loss, or loss of use, of two or more digits, 
or of one or more phalanxes of each of two or more digits, of a hand 
or foot, shall be proportioned to the loss of the use of the hand or 
foot occasioned thereby� 

(v) The assessment for permanent total loss of use of a member shall be 
the same as for the loss of the member； 

(vi) The assessment for permanent partial loss, or loss of use, of a member 
shall be proportionate to the degree of loss or loss of use of the member � 

(vii) In any case in which there is loss, or loss of use, of more than one 
member or parts of more than one member, assessment shall be made 
separately for each injury, except where the injury affects only two or 
more digits of the same hand or foot, in which case assessment will be 
made in accordance with the principle under (iv). Where partial 
bilateral loss of hearing is involved, assessment shall be computed in 
proportion to the degree of the loss as affecting both ears. 

The Director-General may reduce the amounts of compensation shown above 
by an appropriate percentage in the case of staff members whose conditions of 
employment are fixed in accordance with Staff Rule 1 1 1 0 . 3 , having regard to the 
level of their salaries in relation to that for staff members in grade PI . 


