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The Technical Discussions on Promoting Patient Safety at Health Care Institutions were held 
on 16 June 2006, in New Delhi, India in conjunction with the 43rd Meeting of the 
Consultative Committee for Programme Development and Management (CCPDM). H.E Prof. 
Mya Oo, Deputy Minister for Health, Ministry of Health, Myanmar, and Dr Bishnu Prasad 
Pandit, Chief Specialist, Ministry of Health and Population, Nepal, were elected Chairman 
and Rapporteur respectively. Special invitees, representing the local civil society, participated 
in the discussions in addition to the CCPDM participants. 

Sir Liam Donaldson, Chair of the World Alliance for Patient Safety, had sent a video-
presentation containing his remarks which was shown to the participants. 

The detailed report of the Technical Discussions on Promoting Patient Safety at Health Care 
Institutions is provided in the document SEA/RC59/Inf.4. 

In addition to the recommendation that the regional initiative be broadened from 
‘Promoting Patient Safety at Health Care Institutions’ to ‘Promoting Patient Safety in Health 
Care’, the Group made the following recommendations: 

Recommendations for Member countries 

It is recommended that Member countries should: 

Assess the scope and nature of adverse events occurring at health care institutions, as well as 
of the contributing factors; 

Establish or improve, with the involvement of all stakeholders, systems for the detection and 
reporting of adverse events occurring at health care institutions with the primary focus to 
improve systems rather than attribute blame, and national mechanisms to capture, share, 
respond and learn from this information at all levels of the health system; 

Promote interventions that have been shown to improve patient safety; 

Support and enable health care institutions, both public and private, from the primary health 
care level through the referral level, to implement changes in systems and practices 
conducive to patient safety; 

Create, at all levels of the health care system, through awareness-raising and enabling 
policies and legislation, an open environment receptive to the operational changes needed 
to deliver safer care in health care institutions; 

Engage patients, consumer associations, health care workers, and professional associations, 
hospital associations, health care accreditation bodies and policy-makers, in building safer 
health care systems, and creating a culture of safety within health care institutions; 

Establish systems that respect the rights of both patients and providers, and 

Allocate adequate resources to implement the above activities. 
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Recommendations for WHO 

It is recommended that WHO should: 

Coordinate, through an inclusive consultative process, the development of a strategic 
framework and package of interventions for strengthening patient safety at health care 
institutions, which builds on successful interventions and actions, both in the Region and 
worldwide, 

Provide strong technical leadership and support to Member States in designing and 
implementing patient safety interventions and monitoring systems at health care institutions; 

Ensure capacity building in different aspects of patient safety through training activities at the 
regional, sub-regional and country levels; 

Facilitate collaboration and exchange of information and best practices between Member 
States and the World Alliance on Patient Safety; 

Coordinate and facilitate research on patient safety in the Region, including baseline surveys 
on adverse events, and operational research to assess the cost-effectiveness of interventions; 

Contribute to the development of a patient-safety taxonomy, systems for reporting and 
learning from adverse events, and best practices to improve patient safety, and 

Monitor and report on the progress made in the Region. 

The Technical Discussions Group proposed that the 59th session of the Regional Committee 
may consider to adopt the resolution on this topic based on the above-mentioned 
recommendations.  


