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Programme Support 



Chapter 14 

Health Information Support 

14.1 Health Literature and Library Services 
(Including HELLIS - Health Literature, Library and Information Services) 

Regional Office Library 
During the period under review, the Regional Office Library received 
booksimonographs, proceedings and reports of meetings, pamphlets, WHO publica- 
tions and issues of current periodicals. It continued to give health information support 
to WHO Regional Office and field staff, Member Countries and other researchers 
as required by way of photocopies, loans of publications, MEDLARSIMEDLINE 
searches and current awareness services through SEARO I.ibraiy AleH (SLA) and 
Libraiy News. Reference services were provided to WHO Headquarterdregional oftices 
and other agencies withim the United Nations system. 

The Library has automated its functions and services and has created a database 
known as "SEALIS" containing information on assignment and other reports and 
documents issued by the WHO Regional Office during the period from 1986 to date. 
The MEDLINE database on CD-ROM (19%-to-date) installed in the SEARO Library 
is being used extensively by WHO staff members. The Library has also acquired the 
"AIDSI.INE" database on CD-ROM and sub-sets of the WHO Headquarters Library 
database "WIIOI.IS", which contains information about WHO publications and 
documents. Steps are being taken to connect these databases on LAN (Local Area 
Network) and, if possible, to establish linkages with the libraries in the WHO 
Representatives' offices. 

A "Library Orientation Programme" for staff looking after the libraries in the 
WR offices was conducted in the Regional Office from 15 to 26 February 1993. 
During the course, in addition to information regarding various WHO publications 
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and documents, the participants were introduced to the databases housed in the 
SEAR0 Library. Sub-sets of these databases have also been provided to WR office 4 
libraries for their use. This will introduce them to newer technologies and enable 
the WR offices and the Regional Office to be compatible in the use of computer 
systems. 

HELLIS 
Countries in the Region continued to be provided with the required biomedical 
information through the HELLIS (Health Literature, Library and Information Services) 
resource sharing mechanism. The network now has nine designated National Focal 
Points (NFPs) - in Bangladesh, DPR Korea, India, Indonesia, Mongolia, Myanmar, 
Nepal, Sri Lanka and Thailand - and 315 participating libraries. Some of the HELLIS 
NFPs have held meetings to review the activities of the Network to make them 4 

responsive to the specific needs of the countries. 

A complete set of IMSEAR (Index Medicus for WHO South-East Asia Region) 
was provided to all the HELLIS Network Libraries in the Region. In addition, a set 
(1%-to-date) of MEDLlNE database on CD-ROM (Compact Disc Read Only 
Memory) was sent to HELLIS NFPs in Bangladesh, DPR Korea, India, Indonesia, 
Myanmar and Sri Lanka. Photocopies of articles as a back-up service continued to 
be supplied. 

The Inda Medicus for WHO South-East Asia Region, covering the regional health 
science literature information, was published and updated. Also, starting with Vol. 
6, in addition to the hardcopy, the information is being computerized using CDS/ISIS 
software and the data entry format designed in collaboration with ESCAP-POPIN. 
This will make it possible to access the IMSEAR database electronically, thus giving 
users multiple-search options. 

A Workshop on the "Use of MeSH (Medical Subject Headings) and CDSflSlS t 

Software" was held in the Regional Office from 14 to 25 September 1992 for HELLIS 
NFP librarians. The workshop was organized in order to update the participants' 
knowledge of indexing techniques and to initiate them in the use of newer technology. 

The HELLIS NFPs have been provided with CDS/ISIS software, software developed 
by the Regional Office and other tools to bring under bibliographical control the 
information which is to be included in the IMSEAR and for creating a database of 
national health literature/information. 

Booklets entitled "Information through HELLIS and Other Sources" and 
"WIIO-SEARO Library: A Users' Guide", were compiled and distributed in the 
Region and outside with a view to making the users aware of the various information 
sources and services available to them. 



The SEARO Library, being the Regional HELLIS focal point library, continued 
to associate itself with the HELLIS Network by assisting in the planning of group 
educational activities, and participatingin meetings/workshops at national and regional 
levels. 

14.2 Publications and Documents 
Nine new titles were issued under the SEARO publications series, while a revision 
of one publication was issued. Non-priced documents, including reports of various 
kinds, were produced and distributed (Table 13). 

Table 13. Production of documents, 1991-1993 

I ltem Number pages sdnwl 

Assignment reports 
Reports of group educational activities 
Terminal reports 
Other documents 

Total 263 7 486 5 641 

Translations and Publications 
Support was given to a number of countries in the Region for translating WHO 
publications into various languages: toBangladeshiIndia for translating 14 publications 
into Bengali; to India for translating 4 publications into Hindi, 2 into Kannada, 1 
into Marathi, 1 into Oriya, 3 into Tamil, and 1 into Telugu; to Indonesia for translating 
14 publications into Bahasa Indonesia; to Mongolia for translating 13 publications 
into Mongolian; to Nepal for translating 21 publications into Nepali; to Sri Lanka 
for translating one publication into Sinhalese, and to Thailand for translating two 
publications into Thai. 

TheRegionalOffice issued thefollowingpublications: thefifthvolumeofReoricntation 
of Medical Education - Introducing Problem-Based Learning in SEA (Regional 
Publication No.18); Herbal Medicine for Human Health (Regional Publication No. 20); 
Innovative Programmes of Medical Education in South-East Asia (Regional Publication 
No. 21); Monograph on DengueDengue Haemorrhagic Fevcr (Regional Publication 
No.22); Strengthening Nutrition Through Primary Health Care: The Experience of JNSP 
in Myanmar (Regional Health Paper No. XI); Nutrition in Developmental Transition 
in South-East Asia (Regional Health Paper No. 21); Women, Health and Development 
in the South-East Asia Region (Regional Health Paper No. 22); AIDS Prevention: What 
M C l W  Service Providers Need to Know (Regional Health Paper No. 23); and 
Assessment of Subjective WeU-being (Regional Health Paper No. 24). A revised edition 
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of Essential Drugs for Primary Health Care - A Manual for Health Workers in 
South-East Asia (Regional Health Paper No. 16) was published. The eighth report 

,i on the World Health Situation covering the evaluation of the Strategy for Health 
for All by the Year 2QCQ in South-East Asia was issued. 

Among non-serial publications, SEAR0 published the second volume of the 
collection of speeches of the Regional Director, entitled "Approaches and Endeavours 
for Health;" the Bulletin of Regional Health Information covering the period 
1988-1990; the seventeenth and eighteenth volumes of Dengue Newsletter; and Food 
Safety Programmes in South-East Asia. 

Documents 
The report and documentation of the Technical Discussions on Disaster Preparedness, 
held during the forty-fourth session of the Regional Committee, and on Balance and .) 

Relevance in Human Resources for Health for HFA/t000, held during the forty-fifth 
session, were brought out in book form. The second volume of the Handbook of 
Resolutions of the Regional Committee was revised and issued in December 1991 
and further updated in December 1992. 

The loose-leaf List of Technical Documents issued since 1979 was updated in 
January 1992, June 1992, December 1992 and in June 1993. Lists of documents 
received from other regions and from other United Nations agencies and distributed 
by the Regional Office were issued periodically. 

Sales 
A number of activities were undertaken under the Organization's publications 
programme in pursuit of the goal of optimal dissemination of information. The 
Regional Office organized displays of WHO publications in the following 13 scientific 

ic 
congresses and nationaVinternationa1 book fairs: (1) Hazards at the Work Place, 
New Delhi, 28-30 August 1991; (2) Annual Conference of the Medical Library 
Association of India, Ahmedabad, 3-5 October 1991; (3) 21st National Conference 
of the Indian Association of Preventive and Social Medicine, New Delhi, 20-23 
November 1991; (4) Second Congress of Toxicology, New Delhi, 24-28 November 
1991; (5) 67th All India Medical Conference, Tiruchirapalli, 25-30 December 1991; 
(6) Tenth New Delhi World Book Fair, 1-9 February 1992; (7) Quality Assurance 
and Medical Audit, New Delhi, 25 July 1992; (8) Health and Medicare Exhibition, 
New Delhi, 2-8 September 1992; (9) International Conference on AIDS, New Delhi, 
8-12 November 1992, (10) All India Physicians' Conference, New Delhi, 20-24 January 
1993; (11) Bangalore Book Fair, 30 January - 7 February 1993; (12) 68th All India 
Medical Conference, Varanasi, India, 13-19 February 1993, and (13) CUE Update 
in Gastroenterology and Hepatology, New Delhi, 18-21 February 1993. 



HeaRh Inlormatlon Support 

In addition, publications were displayed during group educational activities 
conducted in the Regional Office. 

The subscription rates of 1990 were retained for 1991. However, in order to 
partially offset the exchange rate fluctuations, the tariff was revised upwards in 1992. 
which resulted in a 24 per cent decline in the number of subscribers. The subscription 
tariff for 1993 has been retained at the 1992 rate. For the day-to-day sales of single 
copies of WHO books, the conversion rates were revised twice during the period 
under review. 

A distributor was appointed in Calcutta, on a trial basis, in 1992, and another 
in Bombay in 1993. 

Thirly-three agreements were signed granting local publishers in India reprint 
rights to publish low-priced editions of WHO publications. These include two SEARO, 
one WPRO and one EURO publications. 

Reprint rights were granted to a pharmaceutical firm for the publication "WHO 
Psychiatric Disability Assessment Schedule", which permitted the firm to distribute 
complimentary copies of the book to psychiatrists all over India. 

The Regional Office collaborated with WHO headquarters in finalizing an 
agreement with Oxford University Press, New Delhi, for copublishing the proceedings 
of a WHO/National Symposium on Local Immunity in Reproductive Tract Tissues. 
Bascd on this useful experience, two more copublication possibilities are now under 
negotiation with local publishers. 

Besides effecting two bulk supplies (1000 copies and more) to local booksellers 
at 50 per cent discount, a 75 per cent discount on a set of seven manuals useful to 
doctors working in small hospitals and an introductory offer of 67 per cent discount 
on the book "International Classification of Diseases", Tenth Revision (ICD-lo), 
Volume 1, were made. 

Details of the linancial turnover are reflected in Table 14. 

Table 14. Sales of WHO publications 

Item 

Subscriptions 
Mher publications 

Total 

1991 
US$ 

NOTE: The above figures represent actual receipts after deduction of ell discounl. and applications of Ute 
concessionat convenion rale d Geneva cover prices lo Indian rupees. 

59,759 
86 448 

146 207 

1992 
US$ 

July 91-June 93 
US$ ~. 

54,750 
83 431 

138 181 

- -. 

121 770 
207 139 

328 909 


