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Chapter 14 

HEALTH INFORMATION SUPPORT 

14.1 BEhLTH LITWATTJBE AND LIBRARY SERVICES 
(INCLUDING HetLIS) 

The Regional Health Literature, Library and Information Services 
(HeLLIS) Network is now firmly established in seven Member Countries 
and continues to be an effective and functional mechanism for 
information suppport. In each of these countries the national focal 
point library links up with the national collaborating libraries 
while the seven focal point libraries in turn are linked to the 
Regional Office Library. As a result of this resource-sharing 
mechanism, a user in any one of these countries has access to the 
health literature resources of the entire network. During the course 
of the year, closer linkages have also been established with the 
national health systems research and PHC information networks 
SO that the collective endeavours of these three networks would 
provide comprehensive and timely information support in these key 
areas to the relevant individuals and institutions in the Member 
Countries. 

A joint WHO/ESCAP intercountry meeting held in Bangkok 
brought together the representatives of the regional HeLLIS network 
to expand the range of library and literature resources and to 
enhance the effectiveness of the existing linkages. This was follwed 
by a similar meeting in Beijing where it was decided to streamline 
the country-level linkages between HeLLIS, POPIN (population 
information), HSR and PHC networks and also bring the information 
services of other relevant United Nations agencies into closer 
liaison with them. Plans have been dram up by the Regional Office 
for holding countrylevel meetings to operationalize this 
recommendation. 



A meeting was held in New Delhi to design the framework and 
formulate the functions of the two regional PHC Information 
Resource Centres (PIRCs), viz., the National Institute of Health and 
Family Welfare in New Delhi, India, and the ASEAN PHC Training 
Centre at the Salaya campus of Mahidol University in Bangkok, 
Thailand. 

At the request of the Government of Maldives to join the 
HeLLIS network, a consultant assisted the national authorities in 
analysing the present situation and instituting necessary actions to 
enable the establishment of a functional HeLLIS network in the 
country. 

A request has also been received from Bhutan expressing 
interest in participating in the HeLLIS network. 

National HeLLIS focal points have continued their active 
participation in the collection and indexing of material for 
the publication of Index Medicus for WHO South-East Asia Region 
( IMSEAR) . 

The Regional Office has continued to provide free photocopies 
of journal articles to users in the countries through the National 
Libraries of Medicine, Maryland (USA), and the Regional HeLLIS 
Resource Libraries at Bangkok and New Delhi. MEDLARSfMEDLINE searches 
have been provided in collaboration with the WHO Regional Office for 
the Americas, Washington, DC. 

14.1.2 Regional Office Library 

During the period 1 July 1986 - 30 June 1987 the Regional Office 
Library received 6 285 books, pamphlets, WHO publications, reports 
and issues of current periodicals. WHO staff (3  623), and 484 other 
persons visited the Library; 1 047 books and periodicals were issued 
on loan. In response to requests from Regional Office staff members, 
field staff and headquarters, 114 interlibrary loan requests were 
sent; 9 465 items were consulted in the Library itself. Photocopies 
of 2 406 articles and 829 MEDLARS/KEDLINE searches were supplied to 
Member Countries and WHO staff. 

The Library participated actively in the development of the 
Health Literature. Library and Information Services (HeLLIS) network 
in the Region, both in group educational activities at national and 
regional levels, and in the compilation of Volumes 111 and IV of 
"Index Medicus for W O  South-East Asia Region" IIMSEBR) and the 



publication of the HeLLIS Newsletter. Action has been initiated for 
the collection of material for Volume V of IMSEAR. 

The Library provided orientation about the HeLLIS activities 
to WHO fellows and the health science librarians who visited the 
Library. 

SEARO Library Alert - a health literature current awareness 
service - was brought out as a monthly publication to provide 
Regional Office and field staff access to the contents of 73 
selected periodicals to keep them informed about the latest 
developments in their fields of interest. 

The Regional Office Librarian participated in an "Intercountry 
Meeting on Strategies for Strengthening Linkages Between HeLLISlHSRl 
PHC and Asia-Pacific POPIN Information Networks" held at Bangkok 
from 30 June to 4 July 1986. 

14.2 PUBLICATIONS AND DOCUMENTS 

During the year, activities under this programme area recorded 
progress. New titles were published under the SEARO publications 
series, a wide variety of non-priced documents including assignment 
and other reports were distributed, and the sale of WHO publications 
showed a further increase. 

14.2.1 Tranelation and Publications 

In regard to the translation of WHO publi.cations into regional 
languages, support was given to Indonesia for translating five 
books, including two from the HFA Series, viz., "Glossary of Terms" 
and "Primary Health Care". Through funds provided by WHO 
headquarters, Nepal received assistance in translating health 
learning materials. 

An important publication brought out during the year was the 
South-East Asia Regional Volume of the World Health Situation 
Report. The following were the other publications produced: "The 
Expanded Programme on Immunization in South-East Asia" (SEARO 
Regional Health Papers No. 12); "Concepts of Health Behaviour 
Research" (SEAR0 Regional Health Papers No. 13); "Public Health: 
Myth, Mysticism and Reality" (SEARO Regional Health Papers No. 14) 
and "Nutrition Problems and Programmes in South-East Asia" (SEARO 
Regional Health Papers No. 15). 



Under SEAILO's Popular Text Series, initiated last year, a 
bilingual version C- the book "Stories of 
Adventure", dealing with immunization, was brought out. The Hindi 
version was distributed extensively by the Government of India on 
the occasion of World Health Day. 

14.2.2 Documents 

Apart from the Regional Director's Annual Report and the Programme 
Budget Proposals, two major documents were brought out: (1) the 
Regional Programme Budget Policy - South-East Asia, and (2) The 
"Dengue Newsletter". The loose-leaf "List of Technical Documents 
Issued since 1979" was updated and a supplement to the "Handbook of 
Resolutions and Decisions of the WHO Regional Committee for 
South-East Asia" was issued. 

The Regional Office continued to distribute a wide range of 
non-priced documents, including the major ones mentioned above. 
Table 20 summarizes the output of documents. 

TABLE 20. Production of doc-ts, July 1986 - Juae 1987 

Item Number Pages edited Pages printed 

Assignment reports 145 2 533 

Reports of group 
educational activities 34 1 470 

Other documents 4 298 

Total 183 4 301 3 243 

The editing of assignment and other reports continued to 
account for a major portion of the workload of the editorial 
services which, as in the past, were closely involved in the 
preparation of documentation for the Regional Committee as well as 
in bringing out the minutes and final report of the session. 



14.2.2 Sales 

The year under review witnessed a series of efforts to streamline 
SEARO's sales operations. Until now subscribers in this region had 
been receiving their subscription copies by surface mail - a process 
that took about 12 to 16 weeks from the date of despatch from 
Geneva. Apart from delay, this also resulted :in the occasional loss 
of books in transit. To overcome this problem, starting from 1987, 
arrangements have been made to obtain subscription copies from 
Geneva by air and to distribute them through the respective WHO 
representatives' offices. Earlier, an additional tariff used to be 
levied for such airmail subscriptions. 

The Regional Office now has a complete stock of WHO 
publications. All requests for publications, Lncludiog those to be 
provided against project supplies, are now catered for from the 
Regional Office itself. In the past, requests for project supplies 
used to be referred to Geneva for compliance. The stocking of WHO 
publications by the Regional Office has also facilitated the 
speedy execution of bulk orders from medical booksellers. 
Consequently, sales through sales agents' outlets have increased 
considerably. 

Arrangements have been made with headquarters for marketing 
SEARO publications outside the South-East Asia Region. Thus, all 
SEARO publications now figure in WHO headquarter's promotion 
campaigns and are stocked by WHO'S global network of sales 
agents. 

To ensure optimum dissemination of information on WHO 
publications, the regional catalogue brought out in 1985 was updated 
as of 1 April 1987. This gives the revised prices of WHO publications 
in regional currencies. 

The Regional Office was represented at the 1986 Frankfurt 
Book Fair, which had as its theme the progress made in India in the 
field of publishing. In addition, displays of WHO publications were 
arranged at selected international symposia, congresses, etc. These 
occasions were effectively utilized to establish contacts with the 
book trade and the medical community so as to create better 
awareness of the availability of WHO publications. 

These intensified efforts have helped to increase SEARO's 
turnover by 20% as compared to the previous year. Similarly, the 
percentage of subscribers to WHO periodicalslpublications increased 
by 36.30% in 1986 as compared to 1985. Table 21 summarizes sales in 
recent years. 



TABLE 21. Sales of WHO publications, 1985-87 
(US dollars) 

Item 1985 1986 Change 1985-1986 1 July 1986 - 
Increase (XI 30 June 1987 
(Decreaee) 

Subscriptions 39 180 53 401 14 221 36.30 72 538 

Other publications 36 715 80 795 44 080 120.00 96 658 

Total 75 895 134 196 58 301 76.82 169 196 

NOTE: The regional pricing policy allows the conversion of Geneva 
cover prices at a concessional rate of I Sw.Pr. - Indian 
Rs.5.00 on all WHO publications. (The current official 
conversion rate is 1 Sw.Fr. - Indian Rs.8.44.) A further 
discount of 25% is generally allowed to health workers. The 
above figures represent actual receipts after deduction of all 
discounts. 




