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Dear brothers and sisters, 
 
 This has been a very eventful year for us in WHO. It is a year that has seen and is 
seeing many changes. 
Internally, we have all witnessed the sad and sudden demise of Dr LEE, on 22 May 2006. 
In the Interim period Dr Anderson Nordstrem steered us through until just recently, when 
the world elected a long time WHO colleague, Dr Margaret Chan as leader of this 
distinguished organization.  
 
 We have lost to cancer two of our colleagues in the Regional Office, Dr Ishak 
Khawashky whose contribution to this organization will long be remembered, both as a 
professional and a human being who loves nature.  Deya El Asra is another colleague 
who will long be remembered by all those close to her, for her perseverance at work and 
her gentle smile.  We have also shared the grief with our colleague Azza Badr for the 
tragic loss of her son in an accident.  
 

Perhaps this a reminder to all of us that our challenges continue, Non 
Communicable Diseases need to be further addressed whether cancer, diabetes, 
hypertension or associated factors as smoking and accidents.  

 
They are on an upward urge, we should all urge our loved ones to refrain 

from smoking.  The FCTC is well on its way to becoming law in many parts of 
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the world, but unless we all realize the hazards of smoking and take an active part 
in combating it, we will not succeed. Also, to always move for health and regulate 
our diets. 

 
Last February when Bird Flu hit the headlines, every one of you in the 

office was concerned; it was a disease that hit too close to home.  The role of the 
World Health Organization, as the leading health agency came to the forefront.  
Several lectures were held in house and printed material and CDs were 
distributed. It is our duty, all of us, to understand first, so we can help others. 

 
As I look back, there are many health achievements we could be proud of, 

Egypt has become Polio Free leaving us with the challenge in Pakistan and 
Afghanistan when just recently the 2 Ministers of Health have started an 
immunization campaign on the borders of both countries.  

 
The Region is characterized by enormous contrasts in social and economic 

development.  We are continuously trying to bring to the attention of the countries 
that we are one region and those who have should help those who have not.  I 
could cite examples in recent tragedies such as Sudan, Pakistan, Lebanon when 
through the media, and telethons, where countries such as Saudi Arabia, Kuwait, 
and UAE have helped.  Also, Iraqi children are being flown over to Bahrain and 
Dubai to some of the centers of excellence for treatment. We have also 
encouraged donations in kind to Palestine.  

 
       On a personal note, I would like to thank all those who have given me 

their confidence for another term of office, I promise to do my best.  EMRO 
DOES have its share of disasters and we have come a long way in our response. I, 
myself have been to Darfur, Pakistan, Afghanistan and Lebanon during these 
disasters. We have also encouraged the set up of the SHOC room and were linked 
with HQ and the field on a daily basis using modern technology to take decisions 
and act on the spot. I have lobbied personally with heads of state to reassure them 
of the WHO support and our credibility has been established. We have spared no 
effort to ensure aid goes to the right place at the right time coordinating efforts 
among our partners as the head of the health cluster. 

 
Imbalance in the health workforce on the other hand, is another area of 

major challenge.  Especially in low income countries.  Middle income countries 
face the problem of quality of training rather than sheer numbers, while high 
income countries rely heavily on expatriate workers.  Most countries of the 
Region need to update their policies on human resources. The regional situation 
regarding nursing and midwifery personnel is grim and many poor countries lack 
skilled birth attendants for normal deliveries.   
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     Most ministries of health have limited capacity for policy analysis and 
strategic thinking, health legislation and regulation, and in building partnership 
with the private sector. Health governance as a function of the health system is by 
and large deficient. Working with our partners, such as UNICEF, UNDP, we are 
constantly highlighting the benefits of expenditure on health versus defense using 
statistics and figures. In recent years, many countries have raised expenditure on 
health and education.  But we need to continue to package facts and figures in a 
simple concise way to policy makers.  I believe we are in a position because of 
our credibility to influence that. 

 
The Regional Office for the Eastern Mediterranean (EMRO) was the first 

to realize the value and role of knowledge management in support of public health 
in the Region. Linking professionals and institutions in interactive regional 
networks, training on use of health information resources, endorsing and 
supporting evidence-based policy development, supporting publishing and 
building health information management capacity, supporting medical libraries 
and medical journals are among the methods EMRO uses to support knowledge 
management in countries. 

 
One of our main roles is to reach the public with messages that can change 

their behaviour and improve the quality of their lives. 
 
     The Arab Media, especially television via satellite stations, play a 

prominent role in people’s lives. EMRO has very good relations with Arab Media 
and our events and productions are aired and covered regularly both by TV and 
print. We produce and air in Arabic, English and French. Farsi and Urdu do pose 
a challenge. However, all our productions recently have been done in a way to 
facilitate putting a voice over, or print in the local language as needed.  This part 
is done by our country offices in Pakistan and Afghanistan. We also use 
celebrities in the various fields for our functions. They have acted like 
ambassadors of goodwill but it does not limit us to one, we have many, and they 
have proven very effective in attracting both the public and the media. 

 
     We have many things to be proud of, our Eastern Mediterranean Health Journal is well 
established and internationally recognized with high credibility. Most of 
recommendations stem from evidence-based research.  

 
     Upon resolutions of the Regional Committee.  EMRO is supporting the Arabicization 
of health and medical education.  The Unified Medical Dictionary published twenty years 
ago by WHO and ALECSO with 25000 terms in Arabic, English, and French is ready 
now on soft form with 150,000 terms in Arabic, English, French, Spanish, and German.  
The hard form is expected soon.  
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     Many achievements and many challenges, the World is constantly changing and we, 
here in the office, thanks to all of you, are constantly keeping up with the latest 
developments as well as setting standards. 
 
     As we approach the new year, which is coinciding this year with Eid El-Adha El 
Mubarak, joining us further spiritually here in the Region, I urge you all to pray with me 
for peace and tranquillity and my special wishes to each and every one of you for inner 
peace, faith and serenity.  

 
 

 


