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Distinguished participants, Ladies and Gentlemen, 

It is a great pleasure to address this meeting on patient safety which represents a 

continuation of our joint efforts in WHO with Member States to enhance the credibility of 

our health care system.  

It is worth noting that WHO held the first Intercountry Consultation for Developing a 

Regional Strategy for Patient Safety in the Eastern Mediterranean Regional in Kuwait on 

27–30 November 2004. The resultant strategy identifies five strategic directions: raising 

awareness; assessing the magnitude of the problem; root cause analysis; developing an 

accountability framework; and organizing patient safety programmes. Needless to say, the 

magnitude of unsafe practice is a huge problem worldwide. Studies, reviews and reports 

highlight the concerns about patient safety at all levels of care. This meeting is timely and 
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is in line with the recommendations of the first patient safety consultation held in Kuwait in 

2004. Literature review has shown that patient safety is an indicator of the performance of 

the health system and its quality. It is therefore of crucial importance to start such an effort 

in this Region, taking into consideration the poor state of infrastructure processes for 

delivery of health care, and shortages in skilled personnel, as well as under-financing of 

essential recurrent costs of health services. These are just a few examples of the systemic 

factors involved in patient safety. 

It’s a great pleasure to have this meeting in the Eastern Mediterranean Regional 

Office with participants from the African Region and the Eastern Mediterranean Region, 

and with able and experienced tutors, and in collaboration with WHO headquarters. This 

spirit of partnership is a signal of our commitment to enhancing patient safety in our 

countries.  

The objectives of this meeting are to assess the magnitude of unsafe practice, develop 

a critical mass of patient safety surveyors and trainers and outline collaboration with WHO 

headquarters and the Regional Office. Participants will discuss assessment of patient harm 

and how to improve the safety of health care in their respective countries. We need a 

critical mass of concerned people who can take the lead in putting patient safety high on the 

health agenda in the countries of the Region. I want to thank you all for starting this 

important initiative and I look forward to seeing the outcome of your work. I wish you an 

enjoyable stay in the historic city of Cairo.  


