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Your Excellency, Ladies and Gentlemen, Dear Colleagues, 

 

I have great pleasure in welcoming you to this Regional Consultation for 

Development of a Training Course for Community Health Workers in Occupational Health. I 

wish to thank the Government of Jordan for hosting the workshop and for extending all the 

necessary facilities for its success. 
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Dear Colleagues, 

 

 The classical approach to ensuring health and safety in the workplace has depended 

mainly on the enactment of legislation and inspection of workplaces to ensure compliance 

with health and safety standards. While this approach has been effective in controlling many 

specific occupational hazards since the Industrial Revolution, it has not been very effective in 

the last several decades, particularly in developing countries, for several reasons. 

 

The first is the development of private enterprise systems which has resulted in large 

numbers of small and medium-sized workplaces. In many instances, production occurs in the 

workers’ own home. In many of these units there are serious health hazards, including 

harmful dust, chemicals, noise and heat. Inspection of such workplaces is largely impossible 

in view of the large numbers and wide distribution. 

 

The second reason relates to agriculture where, as a result of the introduction of new 

agricultural techniques, systems based on inspection have become obsolete in so far as 

agricultural work is concerned. There is a need to develop other systems to protect the health 

of agricultural workers. 

 

The third reason is that occupational health problems of multiple etiology have 

gradually increased in type and magnitude and have led to diseases that result from exposure 

to several risk factors, one of which is in the work environment. Examples include chronic 

obstructive pulmonary disease which mainly results from smoking, but may be aggravated by 

irritant gases or dusts in the workplace. Low-back pain syndrome has several risk factors 

including rheumatic disorders, scoliosis, and inappropriate posture at work. 

 

Dear Colleagues, 

 

The Declaration of Alma-Ata in 1978 led to recognition of the importance of primary 

health care workers and community health workers in bringing health care to where people 

live and work. The scope of the duties of health care workers may vary from one country to 

another or from one locality to another within the same country, in relation to the 

qualifications and experience requested for the job. Primary health care workers, who are 
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physicians in some countries and only workers with primary education and a few months of 

practical training in others, are the target we will be addressing in this consultation.  

 

 The primary health care workers and community health workers in most developing 

countries are trained neither in the special needs of workers, nor in simple measures that can 

be taken to prevent or overcome and control many of the workers’ health problems. World 

Health Assembly resolution WHA40.28 (1987) requested the Director-General “to develop 

guidelines on training of primary health care workers in occupational health”. The Regional 

Committee at its thirty-eighth session in 1991 passed resolution EM/RC38/R.8 urging 

Member States in the Region to “include in primary health care service elements of 

occupational health”.  

 

 We are gathered in this consultation to address ourselves to the mandates directed by 

WHO’s Governing Bodies. Our objective is to develop a training course that enables 

community health workers to recognize the most common hazards in the workplace, know 

how to prevent and control them and use the support system available to them for referral and 

consultation. Development of such a course would undoubtedly meet the needs of Member 

States in their efforts to include occupational health in their primary health care service. 

 

 At this juncture, it is important to remember that although workers have special health 

needs, workers’ health should not be looked at as a separate vertical programme, but should 

be an integral component of the national health care system which is responsible for general 

health protection and promotion. 

 

 To attend to the above mandates, the first step towards promoting workers’ health is to 

design a simple training course which could be incorporated into the existing training course 

for primary health care workers and community health workers. As such, an appropriate, 

simple, task-oriented manual must be developed. This is the expected product of this 

consultation. The manual should be specially designed for trainers who will conduct training 

courses in workers’ health. The trainers may be drawn from the various disciplines of 

occupational health and allied sciences. It is essential to emphasize that the resultant manual 

will be subject to adaptation to suit local circumstances. 
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 I look forward to the outcome of your deliberations over the next few days and wish 

you a very successful consultation and a pleasant stay in Amman. 


