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list of WHO priorities. Results from a recent study performed in six countries of the Region 

to assess the prevalence of adverse events in developing countries demonstrate that up to 18% 

of hospital admissions in countries of our Region are associated with patient harm that is the 

result of health care delivery. More important, these adverse events are associated with a high 

rate of serious harm in the form of death and permanent disability. The financial cost of 

adverse events, in terms of additional treatment and extra days in hospital, is huge. As well as 

causing avoidable human suffering, the financial costs to health services are estimated at 

between 5% and 10% of health expenditure. The current situation is unacceptable. 

 

There are many elements involved in the improvement of patient safety in the health 

care system. An effective governance system, demonstrating explicit transparency, is an 

essential prerequisite for the safety of health services. Indeed, safety is contingent upon the 

existence of a governance system that recognizes responsibility and accountability in health 

care delivery. Similarly, efficient and effective community leadership is an indispensable 

tool in the process of improving health care delivery. Measurement of harm is yet another 

pillar in this important framework.  

 

Another important component is education. It is of utmost importance that medical, 

pharmacy, dentistry, nursing and midwifery students are educated about patient safety in 

their undergraduate education. By introducing patient safety into health professional 

education, we aim at institutionalizing patient safety and ensuring that it is deeply rooted in 

the knowledge base and the attitude of the health care professions. The comprehensive 

multi-professional Patient safety curriculum guide developed by WHO will support 

universities and schools in the fields of dentistry, medicine, midwifery, nursing and 

pharmacy in teaching patient safety. This meeting will shed more light on the patient safety 

curriculum guide and will pave the way for implementing it and to improving patient safety 

knowledge in health professions education.  

 

Finally, allow me to commend the efforts that went into organizing this meeting and to 

express my appreciation, once again, for the support provided by the leadership in Oman for 

health care quality improvement. The role that Sultan Qaboos University plays in patient 

safety and health professions education is indispensible. We are, indeed, grateful for the 

tremendous support offered by the university to this meeting, which reflects one more 

addition to its list of achievements in this field. We are also pleased to see the commitment 



 3

and dedication of the Executive Board of the Health Ministers Council for the Cooperation 

Council States. Our ties with the Executive Board on patient safety are strong and our 

collaboration has deep roots. I would also like to commend the efforts that went into the 

development of this product. Indeed, the work of WHO headquarters and of international 

and regional experts who are here with us today is highly appreciated. I am very pleased 

with the attendance of representatives from all countries of the Region. This is an explicit 

demonstration of the commitment to the cause and the yearning desire for patient safety 

education.  

 

This conference not only mirrors unyielding efforts and hard work, but also signals the 

power of partnership and collaboration. Our unified vision, our persistence, our 

determination and collaboration will ensure that we reach our goals. Our target is to propel a 

shift in approach and redesign of our health care systems so that they are safer, and in a 

manner that positions patient safety as a top priority. 

 

I look forward to the outcomes of this exciting event. 

 

 


