
 

Your Ex

It 

Confere

care qu

Th

ensure t

univers

Alma-A

have ha

of care 

seconda

the eval

O

the prog

Oman h

to reach

the coun

SULTAN

xcellency, L

is my pl

ence in Om

ality and pa

he strategic

the develop

ality, equity

Ata on prim

ad implicati

initiatives,

ary care. Mo

luation and 

man has alw

gress of Om

had only a h

h a hospital

ntry’s few p

In the N

WHO E

NATE OF 

Ladies and G

leasure to 

man and to e

atient safety

c intent of 

pment of an

y, quality, 

mary health 

ions in heal

, especially

ost manage

control of q

ways been 

man in healt

handful of h

, where hun

physicians, 

Name of God

DR HU

REGI

EASTERN

OMAN 1S
CO

31 Januar

Gentlemen,

witness th

extend the 

y in Oman, i

the collabo

n accountabl

efficiency a

care in 197

lth service d

 those that 

rs at health 

quality as im

considered 

th care deli

health profe

ndreds of pa

most of wh

 

d, the Comp

Message f

USSEIN A. 

IONAL DI

N MEDITE

to the

ST INTER
ONFEREN

ry – 2 Febr

, 

his importa

hand of WH

in the Regio

oration of W

le and credi

and sustain

78, fundame

delivery. Th

aim at dev

care institu

mperative. 

a leader in

very at all i

essionals. M

atients woul

hom were ex

passionate, 

from 

GEZAIRY

RECTOR

RRANEAN

 

NATIONA
NCE 

uary, 2011

ant Annual 

HO in supp

on and glob

WHO with 

ible health c

nability of c

ental develo

here has be

veloping sta

utions and h

n the area o

its levels is

Many people

ld already b

xpatriates. 

 

the Mercifu

Y 

N REGION

AL PATIE

 

Internation

port of imp

ally.  

countries o

care system

care. Since 

opments ha

een notable 

andards for

health policy

f health car

 impressive

e had to tra

be waiting i

ul 

N 

ENT SAFET

nal Patient

rovement o

of the Regi

m – one that

the Declar

ave taken pl

progress in

r both prim

y-makers no

re delivery.

e. In the late

avel many d

in line to se

TY 

t Safety 

of health 

on is to 

t ensures 

ration of 

lace and 

n quality 

mary and 

ow view 

 Indeed, 

e 1970s, 

days just 

e one of 

 



 2

All this has changed in less than a generation, thanks to the political commitment to 

health. Oman has invested consistently in its national health service and sustained that 

investment over time. Indeed, Oman’s primary health care successes are featured in the 

World Health Report 2008: Primary Health Care – Now more than ever.  

Ladies and Gentlemen,  

A fundamental element of quality is the right to safe care. Patient safety in our health 

care systems, as well as patient empowerment and education, occupy a high rank on the list 

of priorities in WHO. Results from a recent study performed in six countries of the Region to 

assess the prevalence of adverse events in developing countries demonstrate that up to 18% 

of hospital admissions in countries of our region are associated with patient harm that is the 

result of health care delivery. More importantly, these adverse events are associated with a 

high rate of serious harm in the form of death and permanent disability. The current situation 

is unacceptable. 

WHO Regional Office for the Eastern Mediterranean is targeting interventions that 

improve the quality and safety of health care. One such intervention is the Patient Safety 

Friendly Hospital Initiative. This was developed by the Regional Office, and is aimed at 

enhancing the visibility and implementation of patient safety practices in health care facilities 

in the Region. The main tool for this initiative is a set of standards that specifically target 

patient safety. The initiative provides a framework for hospitals to enable them to deliver 

safer patient care by assessing hospitals from a patient safety perspective; building capacity 

of staff regarding patient safety; and involving consumers in improving health care safety. 

Oman has been a key partner in the development of the patient safety assessment 

manual. Furthermore, Oman joined other countries of the Region in signing a pledge 

committing to address health care associated infections. As an outcome of the pledge, the 

Ministry of Health established a permanent National Infection Control Committee in 2007. 

Oman was also a key partner in endorsing the WHO surgical safety checklist and Sultan 

Qabous University partnered with WHO on a research project aiming to provide directions 

for building leadership for improved patient safety.  
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Our collaborative and concerted efforts to implement health care quality and patient 

safety in our Region by encouraging research, building national capacities, raising awareness 

of health care professionals and the public, and applying evidence-based solutions are 

essential  

This conference mirrors unyielding efforts and hard work, but also signals the power of 

partnership and collaboration. Our unified vision, our adamant persistence, our determination 

and collaboration will ensure that we reach our goals. Our aim is to propel a complete shift in 

thinking, and to redesign our health care systems so that they are not just safer but also so that 

they position patient safety as a top priority. 

Finally, I would like to commend the efforts that went into organizing this meeting and 

to express our appreciation of the support provided by leadership in Oman to healthcare 

quality improvement. I look forward to the outcomes of this meeting and to continuous 

collaboration. 

Thank you. 

 


