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Dear Colleagues, Ladies and Gentlemen, 

It gives me great pleasure to be here with you today, to spend this time discussing a 

critical area of focus for health development. This is an area that is not so readily understood or 

fully appreciated in terms of its potential for having a significant and positive impact on the 

evolution of health care services in the 21st century and beyond.  

WHO recognizes the significance of information and communication technology (ICT) as 

a key enabler in the delivery of health care services. As you are most likely aware, WHO has 

taken a very clear position on ICT for health, and in 2005 the World Health Assembly adopted a 

resolution on eHealth. The resolution required Member States to define eHealth strategies and 

ensure that eHealth met high safety and ethical standards. Information sharing between health 

care workers was identified as a priority. 

The implications of the above resolution were great and intimidating for some. It meant 

that health educational institutions and governmental health agencies must include ICT within 

core programmes and long-term strategies. Health students and upcoming/current health 

practitioners of today must embed ICT into the core of their everyday health-related activities.  
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Dear Colleagues, Ladies and Gentlemen, 

It is worth highlighting the obvious. Yesterday, we were using paper-based systems to 

inefficiently record patient data and track patient progress and to understand demographic health-

related issues. This activity is almost obsolete in many health facilities as a result of the 

application of ICT and the implementation of computerized systems.  We are now able to do 

today, in minutes, what used to take us days, sometimes weeks to accomplish. Multiply this 

times the number of actions we as researchers and practitioners have to take and you can see the 

immense impact on productivity and therefore on our ability to save more lives, faster.  

In every initiative developed by WHO, we must ask ourselves: “How can ICT enable or 

improve this project?”. You will most likely not have the answer to this question, you need 

access to knowledgeable and reliable ICT experts. You may need to adjust your view of your 

ICT resources. They must be seen as partners and engaged as peers in your brainstorming 

process in order to identify how this question can best be answered.  

Dear Colleagues, Ladies and Gentlemen, 

On numerous occasions in the past, I have discussed eHealth and other ICT topics and 

have cited WHO ICT focus areas, such as: 

• conducting needs assessment, planning, developing and evaluating e-health activities and 

projects; 

• producing a fully functional and comprehensive health and biomedical terminology 

database;  

• deploying a Global Observatory for eHealth; 

• providing support to ongoing and new e-health projects, including telemedicine, e-

learning, national databases and networks; and 

• initiating, supporting and maintaining geographic information systems activities, such as 

the HealthMapper. 

These are specific examples of what WHO is doing to strengthen ICT in health and 

reflect our commitment to building our capacity with regard to ICT for health. There are many 

other areas of focus currently for ICT in health and many solutions have been and are being 
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deployed by WHO and other organizations. ICT in health enables the delivery of health 

information to patients and health facilities, the creation of collaborative environments for health 

workers, and the creation of health surveillance and health mapping systems, and ICT is vital in 

health emergency situations. 

Dear Colleagues, Ladies and Gentlemen, 

Steep challenges still exist when it comes to the comprehensive use of ICT globally for 

health. However, this should not be a deterrent to envisioning and developing innovative ICT 

health solutions, as major initiatives are underway to level the field globally. The World Summit 

on the Information Society (WSIS), last held in Tunis in 2005, identified and agreed on a set of 

global targets to be achieved by 2015, these include:  

• connecting villages with ICT and establishing community access points; 

• connecting universities, colleges, secondary schools and primary schools with ICT; 

• connecting scientific and research centres with ICT; 

• connecting health centres and  hospitals with ICT; 

• connecting all local and central government departments and establishing web sites and email  

addresses; 

• ensuring that more than half of the world’s inhabitants have access to ICTs within their 

reach. 

You can see that there is a clear global focus on ICT for WHO and the opportunities it 

represents for health. I am confident that as you embark on health initiatives, you will be 

factoring ICT into your processes, not as an afterthought but as a significant component to 

improve health care globally. I am hopeful that these two days here in Saudi Arabia will further 

energize and motivate you to think outside the box, to stretch your imagination, and to dream of 

the possibilities that can be fully realized with innovative ICT applications in health.  

Finally, I wish you a pleasant stay in Saudi Arabia and look forward to seeing the fruits 

of your efforts. 

God bless you and peace be upon you. 


