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In the Name of God, the Compassionate, the Merciful 

Opening remarks 

to the 

WHO TRAINING OF TRAINERS COURSE ON SURVEILLANCE OF ADVERSE 
EVENTS FOLLOWING IMMUNIZATION (AEFI) 

 
Amman, Jordan, 12–17 August 2009 

Dear Colleagues, 

It is my pleasure to welcome you to the training of trainers course in the field of 

surveillance of adverse events following immunization (AEFI). I would like to thank the 

Government of Jordan and the Ministry of Public Health for accepting to host this meeting. I 

would like especially to welcome our guests who will facilitate the training course as well as our 

colleagues from WHO headquarters. 

As you know, immunization protects children and adults against infectious diseases and 

constitutes one of the most important achievements in public health. Immunization programmes 

in the countries are contributing significantly to keeping the morbidity and mortality associated 

with vaccine-preventable diseases to a minimum level. Although successful immunization 

programmes depend on the use of safe vaccines, and on a public perception of safety, 

immunization is not without risks. So it is essential that safety concerns receive continuous 

attention. Since the establishment of vaccination, it has been recognized that effective vaccines 

may produce some undesirable and unexpected side-effects. Surveillance of AEFI is an integral 

component of any immunization programme; it is as important as surveillance of both 

immunization coverage and vaccine-preventable diseases.  

Efficient management of AEFI is an essential component of all immunization 

programmes in order to ensure continued public confidence in vaccination, and ultimately to 

ensure high immunization coverage and thereby reduction in disease and death due to vaccine-

preventable diseases. In the Eastern Mediterranean Region, despite the efforts of countries, the 
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AEFI surveillance system is still weak and needs to be strengthened. Adverse events are not 

properly reported, investigated, analyzed and assessed. The Regional Office has a project to 

establish, develop and strengthen vaccine safety in all countries, and particularly in countries 

where new vaccines are being or will be introduced, which is the case in Pakistan and Yemen. As 

you may know, we do not have sufficient knowledge and information on safety of new vaccines. 

An efficient AEFI surveillance system will help to detect and identify any important new safety 

concerns and to initiate necessary actions in order to prevent further AEFI. 

One of the most important actions to support implementation, development and 

strengthening of vaccine safety is to build capacity through diverse training of the professionals 

involved at all levels in the immunization programmes and post-marketing surveillance of 

vaccines. Thus, the main objectives of this +training course are to: 

• Provide information and guidance on how to implement training on all components of a 

course on surveillance of AEFI, as well as to communicate knowledge necessary to the 

implementation of an efficient AEFI surveillance system in your countries;  

• Provide knowledge and information on the respective roles and responsibilities of each 

institution involved in the monitoring and evaluation of post-marketing surveillance, and 

particularly in the AEFI surveillance system; 

• Provide information on the communication system between all entities and players involved 

in the immunization programme, as well as the media; and 

• Provide guidance to facilitate the drafting of an action plan in order to achieve our main 

outcome which is the implementation of effective training of all professionals on AEFI 

surveillance at country level upon your return to your country. 

Dear Colleagues, 

I am sure that with your active participation, the objectives of this training course will be 

met. I assure you that WHO will continue to support Member States and make necessary efforts in 

establishing a vaccine safety programme with an effective AEFI surveillance system as part of an 

efficient post-marketing surveillance system. 

Once again I express my sincere gratitude to all of you for your participation in this event 

and wish you a fruitful, successful and pleasant stay in Amman. 


