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Dear Colleagues, 

It is my pleasure to welcome you to the intercountry training workshop on surveillance of 

adverse events following immunization. I would like to thank the Government of Tunisia and the 

Ministry of Public Health for accepting to host this meeting. I would like especially to welcome 

our guests who will facilitate the training workshop as well as our colleagues from WHO 

headquarters. 

Immunization is considered to be the most cost-effective public health intervention. 

Immunization programmes in the countries are contributing significantly to keeping the morbidity 

and mortality associated with vaccine-preventable diseases to a minimum level. Vaccine-

associated adverse events may affect healthy individuals and should be promptly identified to 

allow additional research and appropriate action to take place. 

Since the establishment of vaccination, it has been recognized that effective vaccines may 

produce some undesirable side-effects. Adverse events following immunization (AEFIs) can arise 

from four possible causes: causal vaccine reaction; programmatic error; coincidental effect; or 

injection reaction. The majority of true vaccine reactions are “common” and expected, mild, 

settle without treatment and have no long-term consequences. More serious reactions are very 

rare – and usually of a fairly predictable frequency. 

Hence, investigation of all serious AEFIs is critical. The ultimate goal of an investigation is 

to determine the likelihood of a causal link between a reported AEFI and the vaccine(s) 
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administered or the vaccination process, or alternatively to find another cause. The findings of the 

investigation should lead to appropriate action, where needed, to prevent further AEFIs. Efficient 

management of AEFIs is an essential component of all immunization programmes in order to 

ensure continued public confidence in vaccination, and ultimately to ensure high immunization 

coverage and thereby reduction in disease and death due to vaccine-preventable diseases. 

Dear Colleagues,   

Although WHO recommends immunization using WHO pre-qualified vaccines, all countries 

should implement the post-marketing function and, in particular, should implement an effective 

AEFI surveillance system. This even applies to countries procuring their vaccines through United 

Nations agencies. 

Hence, the main objectives of this workshop are to: 

• Provide information and guidance to implement an effective adverse events following 

immunization (AEFI) surveillance system; 

• Brief you on the respective roles and responsibilities  of each institution involved in the 

monitoring and evaluation of post-marketing surveillance, and particularly in the AEFI 

surveillance system; 

• Provide information on the communication system between all entities and players 

involved in the immunization programme, as well as the media; and 

• Provide guidance to facilitate the drafting of an action plan in order to implement an 

effective AEFI surveillance system on your return to your country.  

Dear Colleagues, 

I am sure that with your active participation, the objectives of this workshop will be met. I 

assure you that WHO will continue to support Member States and make necessary efforts in 

establishing an efficient post-marketing surveillance function with an effective AEFI surveillance 

system 

Once again I express my sincere gratitude to all of you for your participating in this 

workshop and wish you a fruitful, successful and pleasant stay in this beautiful city. 

 


