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Colleagues, Ladies and Gentlemen, 

It gives me great pleasure to welcome you to this important meeting, which is the first in 

the WHO Eastern Mediterranean Region to address the global patient safety challenge: Clean 

Care is Safer Care. It is also a great pleasure for us that H.E. Minister of Health, Egypt will 

officially launch the challenge in Egypt here, later today.  

Addressing health care-associated infections is indeed a challenge. This regional meeting 

will contribute to spreading awareness of this critical issue, which has such impact on patient 

safety, and to meeting the growing demand in the Region for technical support. Countries 

around the world have seized the opportunity of this long-awaited endeavour with 

commitment and dedication. In the Eastern Mediterranean Region, ten countries have 

officially launched this challenge so far: Bahrain, Islamic Republic of Iran, Jordan, Kuwait,  

Oman, Pakistan, Qatar, Saudi Arabia, Sudan and United Arab Emirates. Today, we take on 

board another country, Egypt, who will join the rapidly growing list of countries demanding 

technical support for patient safety.  

 The problem of health care-associated infections is immense. At any time, over 1.4 

million people worldwide are suffering from infections acquired in hospitals. Between 5% 

and 10% of patients admitted to modern hospitals in industrialized countries acquire one or 

more infections. The risk is 2 to 20 times higher in developing than in industrialized 
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countries. Thus, addressing health care-associated infections and hand hygiene is critical in 

this part of the world. Catalysing and sustaining strong and visible leadership by the 

government, health authorities and professionals are also critical aspects of this challenge. 

Our collaborative work with the World Alliance for Patient Safety in the area of clean 

care goes in parallel with several other strands of work related to patient safety. Indeed, the 

past couple of years have been extremely productive with regard to patient safety in the 

Region. The Regional Office has started to implement the Patient Safety Friendly Hospital 

Initiative, a great endeavour that aims to integrate all patient safety activities under one 

umbrella. This initiative has been commended and supported by the World Alliance and the 

International Islamic Relief Organization and is closely observed by other regions. Our 

approach in promoting patient safety has been multidimensional and comprehensive, putting 

the patient at the centre. The first regional Patients for Patient Safety workshop, held in March 

2007, aimed at empowering patients and encouraging their engagement in active dialogue 

with the health care system. Our approach is also evidence-based. The patient safety research 

work in the Region has been pioneering, unveiling the magnitude of unsafe care and directing 

health policy-makers to areas where change is most required. Now we stand on solid 

conceptual and factual ground to advise our Member States who in 2005 adopted a resolution 

on patient safety at the 52nd session of the WHO Regional Committee for the Eastern 

Mediterranean. 

Today, we are gathered as part of the global family to discuss health care-associated 

infections and mechanisms of combating them in order to promote the safety of patients. We 

will also join Egypt in celebrating the commitment of its leadership and will to instigate 

change and to make patient safety a priority. We will take advantage of the expertise provided 

by our experts and colleagues from headquarters. Our ultimate goal is to instigate change and 

to redesign our health care systems to be safer. Together, we will do this.  

Ladies and gentlemen, 

 Today, we signal our acceptance of the challenge in our Region. Countries that have 

launched the challenge will share their experience with others and will lead the way for 

countries that have not yet had the chance to do so formally. Experts will furnish us with the 

tools required to fully comprehend the problem, its implications and address ways of solving 

it.  
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I would like to conclude by thanking our experts, whose efforts and commitment are 

highly appreciated, and our dedicated participants. I would also like to thank WHO 

headquarters and the World Alliance for Patient Safety for their efforts, which reflect an 

excellent example of collaboration within and outside the Organization. I hope the outcomes 

of this meeting will complement the multitude of efforts invested in several directions 

towards achievement of safe health care systems.  

Thank you and enjoy your stay. 


