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A Brief Account on the Health Services 
Provided to the Guests of AI-Rahman (Pilgrims) 

During the Hajj (Pilgrimage) Season 

The Government of the Custodian of the two Holy Mosques 

accords high priority to providing the best health care for pilgrims, 

for whom it provides many necessary services, the most important of 

which is that it ensures their security during their stay in the sacred 

places. 

Every year, the Ministry of Health assumes the responsibility to 

arrange the most appropriate and accurate plans for this great 

occasion ( being one of the most important religious events in the life 

of Muslims that is performed and practiced in the most sacred places 

in the world) . 

These plans are based on in-depth evaluation studies from the 

outcome of the previous pilgrimage season in order to learn the 

lessons to be implemented in the next season. 
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Thus , immediately after the end of the season , specialized 

committees start work distributing tasks and missions on technical 

and administrative sections that cover all aspects of health and safety 

of the pilgrims. 

The Ministry of Health is adopting a general theme for this 

Hajj season 142111422 H as follows: " Provision of health services -

plenty, integrated and high quality) . These health services take care 

of the health and safety of pilgrims from their entry into the 

Kingdom until they leave for their homelands. 

General Objectives for the plan of provision of health 

services to the guests of AI-Rahman (Pilgrims) : 

The plan attempts to realize the following objectives: 

1- Provision of integrated preventive health services with the 

objective of prevention of infectious diseases and the 

occurrence of outbreaks or epidemics. 

2- Provision of integrated curative health services to pilgrims in 

all health facilities in Makkah , the sacred places, Medina and 

at all ports of entry; whether by land, sea or air. 
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3- All necessary precautionary measures are taken to prevent and 

combat catastrophes and accidents which may take place with 

this huge human gathering. 

Program of Work- General Features: 

The Ministry of Health undertakes the following actions: 

1- The Ministry is keen to achieve full cooperation and 

integration in providing all services through continuous 

coordination with other institutions and sectors - whether 

governmental or private or medical missions from Islamic 

countries - working in the Hajj season. 

2- Provision of comprehensive health services that comply with 

quality criteria. 

3- Provision of preventive medical services in cooperation with 

different countries where pilgrims come from, in addition to 

promoting health education and securing proper vaccinations. 

4- Provision of quick field intervention services in emergency 

situations through highly trained specialized and fully 

equipped teams. 

5- Securing and using modern communication means that ensure 

continuous follow up and coordination among various service 
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providers, so as to provide quick services and high- quality 

performance. 

6- The use of the most up-to-date technology in data registration, 

analysis, interpretation and reporting in order to achieve the 

highest accuracy and performance. 

7- Daily review of actions and continuous improvement of 

performance. 

8- Preparation of health plans for probable emergencies, medical 

evaluation, field medicine and continuous experimenting and 

training of the various sectors involved in the emergency plan. 

9- Continuous health education of pilgrims from their arrival and 

during their stay in the sacred places. 

Some Information on Curative Health Activities 

Provided to the Guests of AI-Rahman (Pilgrims) : 

I-The Ministry of Health is recruiting a large number of 

distinguished physicians , nursing teams , laboratory 

technicians and other skilled health-allied personnel from 

different hospitals of the Kingdom in order to properly 

carry out the health programme of the Ministry . 
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2-The Ministry organizes medical symposia and condensed 

workshops for physicians working in hospitals in the 

sacred places about common diseases in the Hajj season , 

methods of diagnosis and treatment and the right channels 

of management in order to get the best results. 

3-The Ministry of Health prepared a book titled " 

Directory of Management of Common Diseases in Hajj " 

by a group of Saudi university staff and MOH consultants 

. This directory is circulated to hospitals in the sacred 

places and copies are handed over to medical missions 

from the Islamic countries. The objective is to allow the 

treating physicians to use state-of-art methods of 

treatment of such diseases. 

4-The Ministry of Health also prepared a directory of 

drugs to be used in health institutions and facilities so as to 

upgrade pharmaceutical performance. 

5-The MOH established seven hospitals in the sacred 

places, fully equipped according to the latest international 

medical standards and with physicians , nurses and 

technicians in all fields of medical specialization . These 

hospitals are distributed as follows: 
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• Three (3) hospitals in Arafat ( Arafat General 

Hospital - Jabal AI-Rahmah Hospital - Namera 

Hospital) . 

• Four (4) hospitals in Mena ( Mena General 

Hospital - Mena AI-Jesr Hospital - Mena Al

Sharee AI-Jadeed Hospital - Mena AI-Wadi 

Hospital) . 

6-Additionally , there is a large number of health centers 

in the sacred places ; these are fully equipped and have 

competent medical cadres that are well-trained on 

primary health care. They total 162 centers which are 

distributed in such a way to take into consideration the 

density of pilgrims. Thus, in Arafat there are 42 centers, 

7 centers in Muzdalefa and 30 centers in Mena (20 of these 

are qualified to provide intensive care) . But, in Makkah 

itself, there are 83 highly and fully equipped centers ; 50 

of these are inside the Holy Haram Compound. 

7-The MOH also established hospitals in in Holy Makkah , 

namely King Abdul-Aziz Hospital, King Faisal Hospital, 

Ibn Sinai Hospital, Obstetrics and Children's Hospital, 

Ajiad General Hospital, Heraa General Hospital, and AI-
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Nour Specialized Hospital. These hospitals are working all 

around the year. 

8-There are five specialized medical centers : Renal 

Diseases Center , Dental Medicine Center , Poisons and 

Legal Chemistry Center , Diabetes Center and Medical 

Rehabilitation Center. 

9-ln Medina , the MOH allocated 930 beds in its seven 

hospitals distributed in pilgrims resident places and on the 

path from and to Medina . King Fahd Hospital has a bed 

capacity of 432 beds expandable to 500 beds when 

required. There are also AI-Ansar ,AI-Meekat, Uhud , 

the Pilgrims City , AI-Hanakia , and Khaibar General 

hospitals in addition to the specialized sun stroke centers 

and those centers which provide primary health care and 

are available everywhere in the districts of Medina and the 

pilgrims resident places. 

Some Information on Preventive Health Activities 

Provided to the Gnests of AI-Rahman (Pilgrims) : 
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The MOH takes care to ensure a sanitary and healthy 

environment where pilgrims live during their stay in the Kingdom 

. In order to achieve this , several actions are carried out , the 

following are examples: 

1- In Hajj season of 1421 AH, 9921 water samples were tested for 

chlorine level in different locations in Holy Makkah . The 

chlorine level was found appropriate in 93.5% of those 

locations . Chlorine treatment was found less than the 

internationally acceptable standard in only 6.3% and 

consequently corrective action was taken. 

2- Field health teams write down their remarks daily concerning 

general cleanliness of the streets of Medina. As it was reported 

for Hajj 1421 AH , cleanliness was found to be excellent in 

89.2% of the locations. Insects were found in 10.8% of the 

locations and proper action was taken. 

3- Health teams also check the health status in the Holy capital, 

Makkah. 

4- Another health team take water samples from tanks in health 

facilities in Mena , Arafat, Muzdalefa ; and submit reports. In 

1421 AH Hajj, all water samples were normal. 
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5- Shops are checked for any deviation from public health 

standards, and necessary action is taken against any workers 

not complying with public health regulations and standards. 

6- The MOH has a specialized programme that takes care of 

controlling sources of vector- borne diseases . This entails 

visiting the residencies of the pilgrims and breeding places of 

insects and provides scientific measures of control. 

7- Epidemiologic surveillance teams spare no effort in uncovering 

any outbreaks or epidemics using standard scientific 

surveillance methods ( taking samples from patients' discharge 

, e.g. rectal swabs , pharyngeal swabs in order to make sure 

they don't have cholera, etc.). Also, they examine nails and 

nostrils of those working in restaurants or handling food , and 

issue the necessary certificates to them) . 

8- The Ministry requests some teams to visit sites of the foreign 

medical missions to get an idea about the health status of their 

pilgrims . There is good cooperation between these missions 

and the MOH in this regard, which ultimately serves, to be 

sure, the interests of the pilgrims. 

9- A special team was formed by the Minister to apply the concept 

of safe disposal of healthcare wastes in all the sacred places' 

hospitals. 
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