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Further information

The Jordanian government estimates that over 180,000 Syrian refugees have fled to Jordan, 30,000 of which have 
settled in Al Zaatari Camp, north of the country. Though the crisis has not abated, resources in refugee camp are already 
being stretched to full capacity. This has meant that emergency medical aid has become a top priority for both the Jordanian 
government, and the international organizations committed to assisting the Syrian refugees. 

Since the outbreak of the Syrian war, WHO in partnership with other healthcare organizations has worked tirelessly to relieve 
the sufferings that many refugees in Al-Zaatari face. Over 1000 people a night have crossed into Jordan from Syria many 
residing in Al-Zaatari. The effects of war have left individuals in desperate need for both physical and psychological medica l 
help. Medical assistance in the camp has become an increasingly complex and protracted issue . Crucially however, many cases in 
Al Zaatari camp concern more common ailments such as; diabetes, high blood pressure, infections, pregnancy, sickness and 
diarrhea, fractures and broken bones. All of which have to be treated with great urgency.  

injury a day. The introduction of a portable X-Ray machine and blood storage facilities reduced the need for travel to other 
hospitals, saving vital time.   

As more and more people seek refuge at Al Zaatari, complications and unique cases have become increasingly apparent. A wide 
range of medical specialists have therefore been assigned to the camp. These include; gynecologists, cardiologists, 
dermatologists, psychologists, lab technicians, pharmacists, and others.  Accident and emergency units, trauma units, 
mental health consultation rooms, and operating theatres have all been set up in the camp.  

The excellent work carried out by all health partners means that many lives are being saved. A recent emergency service 
surveillance report stated that the health partners have put in place a variety of successful and necessary mechanisms to pre vent 
and combat emergency health issues. However, as the numbers people in need of medical attention increases on a daily basis, the 
stress on the resources and workforce could become untenable. Dr. Sabri Gmach or Dr. Nada Alward of W.H.O. states that: 

“XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX”  

The crisis that has been created by the Syrian conflict has left many thousands dead, homeless, and sick. As more and more people 
flee the violence in Syria to the safety of the camps in Jordan the vulnerability of the refugees in Al Zaatari increases  - this in turn 
means that the work carried out by WHO and its partners becomes ever more necessary.  

On January 15, 2013 WHO launched its new Emer-
gency Support Team. This was in direct response to 
the continuing crisis in the Syrian Arab Republic and 
its impact on neighboring countries, particularly 
Jordan. 

The emergency support team will coordinate and 
assist in the distribution of technical and operational 
support to country offices. However, country offices 
will continue to remain responsible for directing and 
managing operations in close collaboration with 
national and local health authorities, as well as with 
relevant in-country UN partners.

Headed by Dr Ben Yahmed director of 
Programme Management. The team will 
comprise international experts in public health, 
epidemiology, information management and 
logistical support. WHO Jordan is thrilled to 
host such an important regional entity, and will 
endeavor to assist the EST by any means possi-
ble. The Jordan office has already contributed 
key staff to the establishment of the team, and 
will share all available information and resourc-
es.

Dr Rudi Coninx, the Regional Health Cluster 
Coordinator for the EST witnessed the health 

issues currently facing the refugees in Al Zaatari camp (which have now surpassed the 70,000 mark) when he represented WHO at a 
British governmental visit. On January 27, Ms Justine Greening, the British Secretar of State for International Development visited Al 
Zaatari refugee camp, and was introduced to the UN agencies working to relieve the protracted situation, including WHO. Once the 
delegation had left, Dr Coninx familiarized himself with the many health partners inside the refugee camp. These included; the Ministry of 
Health office inside Al Zaatari, Jordan Health Aid Society; the French, Moroccan, and Saudi field hospitals; Medicine Du Monde; and Interna-
tional Medical Corps. Dr Sabri Gmach, WHO-Jordan’s Public Health Officer in Al Zaatari, introduced Dr Coninx to WHO-Jordan’s newly 
established Mafraq office.

“It was important for me to experience the crisis here first hand” remarked Dr Coninx. “The increase in refugees coming to Al Zaatari 
refugee camp is extremely worrying, but I see that the agencies and health systems are already in place. We have to remain vigilant, espe-
cially with any disease outbreaks, and the regular influx of people will be a particular challenge, but I can see the excellent work carried 
out by WHO and its partners already. I hope with the establishment of the EST we can build on the work carried out by countries offices 
such as Jordan, and strive to improve the lives of the people most affected - the Syrians”.

During February WHO-Jordan will be supporting the Ministry of Health in conducting an assessment of Jordanian facilities and communi-
ties to determine the patterns of healthcare utilizations by Syrian refugees and its burden on Jordanian facilities outside the camps. The 
assessment will be conducted in collaboration with the UNHCR, UNFPA, UNICEF and IMC.
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out by WHO and its partners already. I hope with the establishment of the EST we can build on the work carried out by countries offices 
such as Jordan, and strive to improve the lives of the people most affected - the Syrians”.
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assessment will be conducted in collaboration with the UNHCR, UNFPA, UNICEF and IMC.

 

Telephone Number: +962 6 5684651
Fax Number: +962 6 5667533

Throughout the world, people with mental health 
problems are faced with stigmatization and exclusion from 
their communities, often creating a feeling of hopelessness 
in the individuals. This exclusion can hinder them from 
reaching their potential and being productive in their social, 
vocational and personal lives. Local Jordanian organization 
‘Families Development Association’ has created a number 
of key activities that aim to build capacity and empower 
women in Jordanian society, including those challenged with 
mental health problems. These initiatives aim to give 
service users improved self-confidence. The month of 
January witnessed the culmination of such initiatives, where 
the Families Development Association concluded a 
three-month and a six-month ‘vocational rehabilitation 
course’ in collaboration with the Ministry of Health (MoH) 
and WHO Jordan. These courses were specifically designed 
to target women in the Istishariah and Al Hashmi commu-
nity mental health centers by developing their skills in 
knitting, weaving, computer skills and other abilities.

Volume: 2 Issue: 1

 

Empowering women; Changing lives
Vocational trainings aim to develop the skills of mental health service users

Such activities are part of the rehabilitation component of comprehensive treatment plans that are developed for each service user at the 
MoH community mental health centers, technically supported by WHO Jordan. The courses aimed to empower beneficiaries and enhance 
their personal development, productivity and financial independence. In addition, these courses also helped in fostering positive social interac-
tions and activities among the participants.

This month, WHO was pleased to join its collaborating partners in organizing a graduation ceremony for the 25 women who attended the 
training courses. They were provided with the tools needed to support their integration as active and productive members of society. The 
ceremony allowed the women to celebrate their achievements and gave them a sense of accomplishment. They will now take the skills learned 
back into their own community. The training courses were designed to empower the women, not merely in the skills taught, but also by build-
ing their confidence, and giving them a voice.

WHO Mental Health team members Ms Zein Ayoub and Ms Asma Nashawati with beneficiaries
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Observed annually on February 4, World Cancer Day 
aims to bring together health partners around the globe to 
promote a way to reduce the global burden of cancer. This year 
WHO was pleased to share a press conference panel with HRH 
Princess Ghida Talal, Chairperson of the King Hussein Cancer 
Foundation Board of Trustees, HRH Princess Dina Mired, King 
Hussein Cancer Foundation Director General, and HE DR. 
Abdallatif Woreikat, and other distinguished health profession-
als.

In what turned out to be a lively debate, it was revealed that 
over 900 million Jordanian Dinars are budgeted annually for the 
fight against cancer. They also discussed the fact that risk behav-
iors that lead to cancer are very prevalent in Jordan. Panelists 
and the audience engaged in an interactive discussion on the 
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World Cancer Day 2013
WHO Jordan was proud to celebrate this day with its partners throughout the Kingdom

Meetings designed to assess and evaluate the WHO led programmes in Jordan 
WHO-Jordan hosts a series of programme reviews meetings 

Throughout January WHO hosted a series of meetings with its partner organizations and institutions. These 
open dialogue sessions were designed to monitor and evaluate the current programmes currently ran by 
WHO-Jordan. Dr Akram Eltom, WHO Representative for Jordan welcomed the meetings as a chance for part-
ners to air their concerns, discuss their challenges and highlight their successes. It also allowed WHO to garner 

up to date information on each of its 
projects; discuss future potential 
partners and initiate further 
resource mobilization activties.

As the final implementation figures 
were due in June 2013, WHO-Jordan 
announced that it would tirelessly 
support it partners in garnering the 
best out of each individual initiative.

WHO-jordan would like to thank all 
the partners that took part in these 
meetings, and look forward to their 
continued efforts in implementing 
these vital programmes.

ways people could affectively advocate against the causes of cancer, namely obesity, lack of physical exercise and smoking. 

Highlighting the direct link between smoking and cancer, HRH Princess Dina announced an award that would be given to 
organizations and establishments that have created smoke-free premises. Similarly, she stated that it is important for all 
stakeholders to combine their efforts in combatting cancer, noting that public areas such as restaurants, malls, hospitals, and 
government buildings need enforce the existing anti-smoking policy.

HRH Princess Dina , HRH Princess Ghida, and Dr Akram

WHO Representative for Jordan  - Dr Akram leads one of the review meetings

Picture Courtesy of PETRA News Agency



World Health Organization - Jordan. 
PO BOX 811547, 

Amman, Jordan 11181. 
wrjor@jor.emro.who.int 

WHO-Monthly Newsletter 
February 2013

WHO-Jordan aims to continue 
to develop its coalitions with local and 
international organizations throughout 
2013. Through creating a network of 
strong and principled partnerships WHO 
can work together to target health related 
issues. With this in mind, WHO-Jordan was 
pleased to accept the invitation from the 
Higher Council for Affairs with Persons 
with Disabilities (HCD), to conduct a joint 
field visit to enhance the already estab-
lished partnership.

Mr Sameer Ramadan from the HCD 
highlighted the key issues that currently 
face people with disabilities in Jordan, 
stating that stigma is still a major obstacle. 
They described how they assisted in build-
ing the capacity of Jordanians with disabili-
ties, through either building a trade, or 
issuing start up loans. 

WHO member of staff Ms Mira Shami 
attended the visit to the HCD field offices 

MeTA Jordan website launch
Medicines Transparency Alliance is now on the World Wide Web

Telephone Number: +962 6 5684651
Fax Number: +962 6 5667533

Higher Council for A�airs with Persons of Disabilities meets with WHO o�cials
Introductory meeting designed to help both organization understand each others work
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in Ghour. She stated that “the work carried out by HCD is of paramount importance to people with disabilities here in Jordan. WHO 
would be honored to assist in the collaboration of further initiatives with this amazing organization. WHO has a lot of networks with 
similar partners, such as the Ministry of Social Development, who is a key partner of the HCD.”

WHO-Jordan invited key HCD staff to discuss the subject of disabilities in Jordan and to further the partnership.

As MeTA-Jordan reaches Phase 2 of this global initiative, WHO-Jordan is pleased to announce the launch of 
the MeTA website. In collaboration with WHO, MeTA in Jordan have been specifically designed to support the 
government to improve access to medicines in both the public as well as the private sector. Six expert committees 
in Jordan have developed workplans that aim to assess national policies, inefficiencies in the Pharmaceutical sector, 
supply chain management, public education of quality assured medicines, and many others.

The MeTA initiative has created a global network that supports change in the respective countries. Now entering 
its sixth year, MeTA continues to be a beacon of good governance for medicine transparency in Jordan and 
throughout the world. A key feature of the MeTA initiative in Jordan is the close partnership it has forged between 
government and civil society, to improve transparency.

For more information on MeTA-Jordan and MeTA global please go to:
http://www.medicinestransparency.org/

WHO member of staff Ms Mira Shami meets with representatives from the HCD
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Contact Information
Dr Akram El Tom / WHO Representative for Jordan / eltoma@jor.emro.who.int

Liam Robertson / Advocacy and Communications O�cer / robertsonl@jor.emro.who.int

Useful Links
WHO Jordan / www.emro.who.int/countries/jor

WHO Regional O�ce for the Eastern Mediterranean / www.emro.who.int

WHO Headquarters / www.who.int

From WHO......

Mais Kadow is an Iraqi national who has been living in Jordan 
since 2006. Mais originally worked for WHO-Iraq. However, when the 
Iraqi office moved back to Baghdad from Amman, she decided to stay 
in Jordan. “I was concerned about the security situation in Baghdad, 
and knew it would be difficult to return”. As luck would have it, Mais 
was offered a role in the WHO-Jordan office as team assistant for the 
displaced populations programme.

“Though I have only been here a short time, I really like working with 
WHO-Jordan team. I am excited about working with WHO-Jordan 
and look forward to my future here.”

In her spare time Mais is currently studying French.

Telephone Number: +962 6 5684651
Fax Number: +962 6 5667533
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Every week a different member of the WHO staff will discuss their work, their hobbies and interests. 

This week: Our New Starters! 

@WHOJordan

www.facebook.com/WHOJordan

www.youtube.com/o�cialWHOJordan

Hadeel Al Far has recently joined WHO-Jordan as a field assistant for the Mental Health 
programme. “Personally for me I have always had a strong desire to work with WHO. I see it as the 
world’s leading health organization. It is a place where I can learn, make a difference, work with 
leading experts and above all be challenged.

The field of mental health is my passion, throughout my adult life I wanted to be part of it, and now 
I am so excited I have the opportunity to do so”.

Hadeel is an avid reader in her spare time.

Mais Kadow (2nd from left) in a test lab for WHO-Iraq

Hadeel Al Far

Finally WHO-Jordan employee Ms Saphia Filani would like to say thank you! to everyone who participated in her
Syrian refugee collection during December and January. A large amount of clothes and other essential items were
collected and distributed to the Syrians refugees.  


