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1. Introduction 

A workshop for health statistics focal points from countries of the WHO 
Eastern Mediterranean Region was held in Kuwait on 26–30 November 2011. 
The main purpose of the workshop was to discuss progress in strengthening 
national health information systems, share experiences and improve 
coordination between countries and the WHO Regional Office for the Eastern 
Mediterranean. The specific objectives of the workshop were to: 

 Review the development of national strategies for strengthening health 
information systems following the recommendations of the 2010 meeting 
held in Alexandria, Egypt; 

 Discuss a regional framework for health statistics and review the current 
set of core indicators, source of data and metadata; 

 Introduce the analytical tools and features of the new regional office 
health observatory to encourage countries to develop national observatory 
that feeds into the regional observatory for better dissemination of 
information; and 

 Establish a mechanism to enhance the coordination between health 
statistics focal points and disease programmes to avoid delays and 
discrepancies in the indicators sent from the countries to the Regional 
Office and headquarters. 

The workshop was organized by the WHO Regional Office for the Eastern 
Mediterranean. In attendance were health statistics focal points from of 
ministries of health of 22 countries of the Region as well as representatives 
from the Ministry of Health of the host country, Kuwait. The workshop was 
inaugurated by the Assistant Undersecretary for Planning and Quality, Kuwait. 

The workshop started with review of key recommendations from the previous 
meeting in 2010. Country focal points were given the opportunity to present 
on the current health information system status in terms policies and 
legislation, human and financial resources, coordination, key health indicators, 
data resources, data collection and management, information products and 
dissemination tools. Participants also presented current and planned activities 
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to strengthen their national health information systems. The presentations were 
followed by discussions on common problems and proposed solutions and the 
sharing of experiences in addressing some of the problems.  

The Ministry of Public Health of Kuwait organized field visits to the Public 
Authority for Civil Information and a public hospital to learn more about the 
civil registration system, which is unique in the Region, as well as the hospital 
health management information systems. 

The meeting concluded with open discussions on the issues raised and 
recommendations for strengthening the health information systems and 
coordination between the WHO regional and country offices and ministries of 
health. 

2. Summary of discussions 

 After a presentation on health indicators, definitions, data sources and 
metadata, the discussion centred on the procedures for timely submission 
of updated indicators for the Regional Director’s annual report and 
verification at both the Regional Office and the country levels, and how 
these can be improved to ensure that correct and valid information is 
published by the Regional Office. Ways to enhance coordination between 
the health statistics focal points and disease-specific focal points at 
country and Regional Office level were also discussed and several 
suggestions were proposed. 

 A session on the completion of death certificates and International 
Classification of Diseases (ICD) coding highlighted the problems in 
reporting causes of death and problems related to the correct coding of 
causes of death using ICD, and provided useful practical ways of 
improving the cause of death data reported by health facilities. Focal 
points are encouraged to use and disseminate the online WHO training 
module on ICD at country level. 

 The new regional health observatory is a new tool for data dissemination 
and includes features such as data extraction, tabulation and interactive 
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maps. Countries are encouraged to explore the regional health observatory 
and develop plans for their own national observatories using the WHO 
tools. New developments in geographic information systems (GIS) are 
taking place and resources are available at the Regional Office to support 
ministries in enhancing their GIS capabilities. There are also possibilities 
for countries to use the application for trend analysis of their own datasets. 

 The new developed web-based data capturing system was introduced with 
hands-on training. The web-based tool will be used to collect the annual 
health indicators received from country focal points. The tool was well 
received and several practical suggestions were made to further 
enhancement of the tool capabilities. These suggestions will be 
implemented before the system is launched in February 2012. 

 The ICD training centre in Kuwait, which is in the process of being 
designated a WHO collaborating centre, will provide training for countries 
in ICD coding and translate all relevant materials to be used in teaching 
and training at national levels.  

 Contact details for all national health statistical focal points were 
distributed during the meeting. 

 The next meeting will be held in September 2012 in Marrakesh. 

3. Recommendations 

Member States 

1. Ensure that annual updated health indicators for the annual report are 
received in the Regional Office by the set deadlines.  

2. Ensure that only one national figure is submitted to WHO by country 
health statistics focal points, who are the main source for data from 
countries. National technical staff should copy designated health statistics 
focal points in any correspondence with WHO involving routinely 
published indicators. 

3. Share with the Regional Office national annual health statistics reports as 
well as health statistics websites of ministries of health, for linking on the 
WHO regional health statistics web page. 
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4. Make use of the training centre in Kuwait for training concerned staff on 
ICD coding. 

WHO  

5. Ensure that all health indicators published by the Regional Office are 
received from the national designated health statistics focal points.  

6. Support the strengthening of health information systems through 
conducting assessments, providing tools to improve data quality and 
dissemination and helping to track progress and identify gaps and 
weaknesses in national health information systems. 

7. Support countries in reviewing their annual statistical reports and suggest 
improvements that meet both the national and international needs for 
health indicators. 

8. Support the development of national data warehouses and observatories to 
enhance data availability for policy- and decision-makers. 

9. Provide guidelines on health information system platforms and support the 
development of such platforms. 

10. Conduct workshops on routine data quality assessment and analysis using 
WHO tools in order to build national capacity. 

11. Promote the use of ICD and of standard tools to assess the quality of cause 
of death data, and support national burden of disease studies. 


