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 ABSTRACT  

The annual meeting of the Forum was attended by representatives of 
nursing and midwifery associations in 28 WHO European Member 
States and observers from international associations and 
nongovernmental organizations. Forum members expressed concern at 
the shortage of nurses in Europe and the absence of a regional adviser 
on nursing and midwifery in the WHO Regional Office for Europe. 
They also reviewed the implementation and impact of the Munich 
Declaration, endorsed at the Second WHO Ministerial Conference on 
Nursing and Midwifery in Europe in June 2000, and recommended that 
a special meeting with government chief nurses be convened in 2003 to 
further review implementation. The members of the Forum took note of 
the work of the WHO Global Advisory Group on Nursing and 
Midwifery, set up in response to World Health Assembly resolution 
WHA54.12 on strengthening nursing and midwifery, and of the 
regional input to the preparation of a WHO global strategy for nursing 
and midwifery. 
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SUMMARY 

 
TECHNICAL ISSUES 
1. The report of the Task Force on Older People was presented and a copy distributed. 
It reviewed: the health and social trends in the European countries; factors influencing 
the ageing process and nursing care; the role of nurses in the care of the older 
population and care competencies for nurses in the care of elderly people. The 
Steering Committee would now review for further follow up. 
 
2. The report on the Task Force on Nursing and Midwifery care of people with 
chronic diseases needs to be followed up. The report should be submitted to the 
Forum. 
 
3.1 Munich follow-up questionnaire: due to the small number of responses, 
conclusions could not be drawn, and the deadline for submitted the completed 
questionnaires was extended until 31 March 2002. It was suggested that a meeting be 
held in February or March 2003 to discuss the follow-up of Munich. This meeting 
could bring Chief Nurses and National Nursing and Midwifery Associations together. 
 
3.2 After the final analysis of responses, WHO Secretariat would prepare a one page 
“Status Report” and distribute it to Ministries of Health and Associations for 
comments. 
 
4. The regional report will contribute to the development of a global strategy as part 
of the follow up to the World Health Assembly resolution WHA54.12 on 
“strengthening nursing and midwifery”. 
 
5. A Patients’ safety programme was presented from the European Foundation for the 
Advancement of Healthcare Practitioners, which is concerned with reporting and 
patient medication errors. 
 
6. The EUROPharm Forum management structure and strategies were presented. 
 
7. WHO-Headquarters work programme:  in the process of defining international 
indicators for Nursing and Midwifery services; and conducting an analysis of Human 
Resources policies, workforce shortage, migration and workforce planning. 
 
ADMINISTRATIVE ISSUES  
1. Elections: Professor Myriam Ovalle was re-elected to the Steering Committee. 
 
2. The Forum budget for 2002 was approved. It was agreed that, as the Unit of Health 
Service Delivery will support the cost of the Secretariat, the saved funds would be 
used to support participation in the Forum of central and eastern European 
participants. 
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3. A revised membership fee structure was proposed with contributions varying from 
US$ 100 to US$ 1200. Members to send comments to the Secretariat by end April 
2002. 
 
4. Midwifery representation: Dame Karlene introduced a paper on enhanced 
representations of midwifery associations in the Forum. The Forum agreed that 
 

a) the Steering Committee to review the operational principles in respect of 
midwifery representation and to present a final proposal to the Forum at its 
meeting in 2003;  

 
b) midwifery associations interested in joining the Forum to be invited as 

observers to the 2003 Forum meeting. 
 
5. The Forum expressed concern at the absence of a WHO adviser on Nursing and 
Midwifery. All efforts would be made to find a solution as soon as possible. 
 
6. WHO structure: It was explained that the WHO Europe Human Resources and 
Health Care Service Programmes had been put together in the Unit for Health Service 
Delivery (located at the Office for Integrated Health Care Services in Barcelona). 
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Business Meeting 

1. Welcome  
The Forum was opened by Dr Nata Menabde, Acting Director, Division of Country 
Support, who welcomed participants on behalf of the WHO Regional Director, Dr 
Marc Danzon. Dr Menabde confirmed the importance of nursing and midwifery to the 
WHO Regional Office for Europe (WHO Europe) and the value of the Munich 
Declaration. Member States at the WHO Regional Committee for Europe at its annual 
meeting in September 2002 will be briefed on progress in implementing the Munich 
Declaration.   
 

2. The Nursing and Midwifery Programme within the Healthcare 
Services, and the health service delivery unit (integrated health care) 
Dr Mila Garcia-Barbero presented an outline of the structure and work of the WHO 
Regional Office for Europe, explained that all Human Resources and Health Care 
Delivery programmes were put all together and gave details on the Unit for Health 
Service Delivery (Office of Integrated Health Care Services). She described the 
various activities and multi country work within the overall policy framework of 
improving healthcare services’ performance. (Copy distributed at the meeting) 
 
Dr Garcia-Barbero confirmed the importance of the country profiles on nursing and 
midwifery, and suggested that one practical way of collaboration between WHO and 
the Associations could be in ensuring a continuous update of these profiles. In 
addition, the identification of core competencies in nursing and midwifery could be a 
possible area for joint work. 
 

3. Adoption of the Programme 
Dame Karlene presented the apologies of the Forum Chairperson, Mr Liam Doran, 
who was not able to be present, as he was obliged to remain in Ireland due to pressing 
government business. Dame Karlene Davis was elected as chair. Ms Caroline Hyde-
Price was elected as Rapporteur. 
 
The business element of the Forum would review proposals for membership fees and 
budgets and discuss midwifery representation. The technical discussions would focus 
on country developments “post Munich”.   
 
Following various interventions, the Forum agreed that the issue of appointment of a 
regional adviser for nursing and midwifery would be added to the programme and Dr 
Nata Menabde would participate in these discussions.  
 

4. Steering Committee report 2001: address by Acting Chair 
Dame Karlene as Acting Chair of the Steering Committee briefly reviewed the work 
of the Steering Committee during 2001. She conveyed the thanks of the Steering 
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Committee to the Andorran Nurses’ Association for having hosted the meeting in 
2001 with their warm hospitality. She also thanked the staff at the WHO Barcelona 
office for the efficient and facilitative approach taken by its personnel in taking over 
the preparation for the Forum. She further paid tribute to Ms Ainna Fawcett-Henesy 
for her work in raising the profile of nursing and midwifery within WHO, and to her 
support to capacity building in newly emerging democracies in central and eastern 
European countries. 
 
Since the last Forum, the Committee had met three times, and the last meeting had 
been at the premises of the WHO Office for Integrated Health Care Services in 
Barcelona which was the first meeting since the official “hand-over”. The priority 
areas during 2001 had been completing the work of the task forces, reviewing the 
membership fee structure; assessing the implications of the restructuring within WHO 
and its impact on the nursing and midwifery programme; reviewing enhanced 
midwifery presentation and preparing for the annual Forum. These issues would be 
further reviewed in 2002 including a review of the functioning of task forces. In 
addition, the Steering Committee would be pursuing the issue of the nursing and 
midwifery post with the Regional Director.  
 
She stressed the importance of the collaborative thinking and networking in the 
Forum in demonstrating the need for a central role for nurses and midwives in the 
primary and secondary care areas in health services, and wished participants some 
challenging and enjoyable discussions and exchange of ideas over the following two 
days. (A copy of Dame Karlene’s address was distributed at the meeting.). 
 

5. Election of 3 Officers to the Forum’s Steering Committee 
Despite two extensions of the deadline, only one nomination had been received and 
Professor Myriam Ovalle was re-elected by acclamation to the Steering Committee. 
 
In view of the poor response to the call for nominations, despite the promise of some 
financial support for participation in Steering Committee meetings, Forum members 
were asked to respond to a questionnaire to give feedback on the reason for not having 
put forward any nominations. It was agreed that 
 

�� the results of the response to the “election questionnaire” to be reviewed by 
the Steering Committee to see which improvements could be made and then 
to report back to members.  

 

Administrative issues 

(i) Forum budget for 2002 
Kristen Belfrage, Forum Treasurer, presented the report on the 2001 expenditure and 
the budget for 2002. It was noted that it was expected to offer financial support for 
more representatives from central and eastern European countries and the central 
Asian Republics to participate in the annual Forum meetings, as well as some 
financial support for the Task Forces. This would be possible because the WHO office 
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in Barcelona will cover the costs of the Forum secretariat. A copy of the Forum 
budget was distributed. 
 

(ii) Revised membership fee structure 
The proposed revised membership fee structure was presented and discussed. The 
criteria of the proposed new structure were a mixture of gross national product (GNP) 
per capita figure and the number of Association members. It was cost neutral in that 
the total amount collected would be approximately the same with the amount of 
contributions ranging from $100 to $1200. It was recognized that the country GNP 
figures did not necessarily reflect national average nurses’ salaries and the income of 
the national nurses association.  
 
It was queried how the revised fee structure would benefit members. The 
representative from WHO headquarters pointed to the important possibilities of the 
Forum in influencing WHO debates, and the representative from the Global Advisory 
Group for Nursing and Midwifery also spoke of the value of the Forum, which does 
not have an equivalent in other WHO Regions. 
 
In order to give members more time to reflect on the revised fee structure, it was 
agreed that  
 

�� Forum members to respond to the Steering Committee by end April 2002. 
 

(iii) Midwifery Representation 
Dame Karlene introduced a paper on enhanced representations of midwifery 
associations in the Forum, which had been distributed at the meeting. The Forum 
agreed that 
 

a) the Steering Committee to review the operational principles in respect of 
midwifery representation and to present a final proposal to the Forum at its 
meeting in 2003;.  

 
b) midwifery associations interested in joining the Forum to be invited as 

observers to the 2003 Forum meeting. 
 

Discussion on Regional Nursing and Midwifery Adviser Position 
Dr Nata Menabde, Acting Director of the Division of County Support, introduced this 
discussion by outlining the structure of the WHO Regional Office. She confirmed that 
the Division would continue to deliver its priorities and action plans. The 
geographical location of WHO offices reflects the devolved nature of WHO work; the 
relocation of the Nursing and Midwifery office to Barcelona did not affect the 
delivery of the nursing and midwifery programme. She confirmed the commitment to 
the follow up of the Munich Declaration. She also noted that the recent appointment 
of Ms Ainna Fawcett-Henesy from Nursing and Midwifery to the post of Health 
Systems showed that WHO valued the nursing profession equally.  
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Dr Menabde suggested that the Forum would need to include Government 
representatives in its meetings such as the Government Chief Nurses to better ensure 
the link to the individual ministries of health (which are WHO’s governing body). 
 
Participants made a number of comments and suggestions. The delegates expressed 
the view that as the largest professional group of healthcare workers, nurses and 
midwives they required a qualified nurse or midwife at a senior level at the WHO 
Regional Office for Europe. It was also considered urgent to get a decision and 
confirmation of the post. 
 
Participants saw the following as important qualities/functions of the post: 
 

�� a well-qualified person (nurse or midwife) to act as advocate towards 
governments and others 

�� a knowledge base for theory and practice 
�� demonstration of WHO’s strong expertise in nursing and people throughout 

the world 
�� making educational material available 
�� role model 
�� integration of WHO’s public health agenda, especially with a view on nursing 

care for the elderly and psychiatric nursing, and the shortage of nursing 
personnel 

�� focal point for the associations’ support to European nursing and midwifery, 
and 

�� facilitator for the collaboration between associations and their governmental 
nurses/midwifes 

�� link between nursing/midwifery at European and global levels. 
 
Dr Menabde noted the concern of the Forum and promised to communicate all 
comments to the Regional Director. She stated that all efforts would be made to find a 
solution as soon as possible. She promised to communicate a decision to the Forum 
when taken.  
 

Technical Discussions 

Report on Task Force on Older People 
Professor Myriam Ovalle presented a position paper prepared by the task force on 
nursing care for older people (distributed at the meeting). The report reviewed: the 
health and social trends in the European countries; factors influencing the ageing 
process and nursing care; the role of nurses in the care of the older population and 
care competencies for nurses in the care of elderly people. The Steering Committee 
would now review the further follow up of the task force and of the report. The 
report will be published afterwards. Professor Ovalle was thanked for the impressive 
work of the Task Force. 
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It was noted that the Steering Committee would follow up also the delay in the 
publication of the report by the Forum Task Group on nursing and midwifery 
care of people with chronic diseases. It will be advisable that it will be finalized and 
presented to the next committee. 
 

Follow-up to the “Elimination of Poverty” statement in 2001. 
Dame Karlene made a brief introduction to this discussion by referring to the 
discussions in 2001. With regard to how the WHO office had used the statement from 
the 2001 Forum meeting, it was pointed out that the WHO office on Poverty and 
Health (in Verona, Italy) was now taking forward the work. One member described 
how the statement had been used at country level to highlight the work of nurses and 
midwives. 
 

“Post-Munich”: Follow-up since Ministerial Conference in Munich (June 
2000) 

European perspective 
Mr Keith Barnard, WHO Temporary Adviser, introduced the report on the main 
issues and challenges identified from responses to the Munich Declaration and other 
sources. The 2000 Munich Declaration had asked the WHO Regional Director to 
evaluate the implementation. At the end of 2001, WHO had issued guidance on the 
implementation of the Munich Declaration through the distribution of a document 
entitled “Moving on from Munich”. 
 
The underlying philosophy of “tracking the process” since Munich was to identify 
options to maximise the potential of nurses and midwives. Forum members were 
asked to consider: 
 
�� how countries envisage the strategies evolving 
�� how the momentum of the Munich Declaration could be maintained  
�� what the WHO Regional office could do to support the implementation of the 

Munich Declaration. 
 
Associations who for some reason had not received the document on  ‘Munich 
Moving- on’ were asked to contact the office so that they could be sent a copy. 
 
Mr Miguel Escobar, WHO researcher, presented a summary of the responses to the 
WHO questionnaire on the implementation of the 2000 Munich Declaration. 102 
questionnaires had been distributed but only 22 replies were received by 1 March 
2002 (14 from Ministries of Health and 8 from Nursing and Midwifery Associations). 
Replies from both the Health Ministry and Nurses Associations were received from 
three countries only – Denmark, Malta and Slovenia. In addition, a few additional 
completed questionnaires were received immediately before the Forum, which 
therefore could not be included in the present analysis. It was made clear that 
conclusions and extrapolation of findings could not be drawn due to the small number 
of responses. 
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Country Perspective– Norway 
Ms Anne Marit Tangen, President of the Norwegian Midwives Association, presented 
an overview of the development of midwifery services in Norway. The impact on 
maternal and child health was described as well as the development of midwifery 
expertise.  
 
In short, developments in Norway had been disappointing and it appeared that the 
Ministry of Health had very poor knowledge of the Munich Declaration. 
 

Country Perspective - Moldova 
Ms Elena Stempovscaia – President of the Nurses Association of Moldova, gave a 
more positive picture on developments since Munich. She described how the Munich 
Declaration had been publicised in Moldova. This included sending copies of the 
declaration to all branches of the nursing association and to medical colleges. 
 
The Nursing Association had encouraged the development of a strategy for nursing in 
Moldova. Amongst the many achievements of nurses in Moldova are the introduction 
of a home care service for elderly people and the establishment of the family nurse 
role. 
 

Country Perspective - Former Yugoslav Republic of Macedonia 
Ms Velka Lukic, President of the Macedonian Association of Nurses and Midwives, 
described the very difficult political and security situation in FYR Macedonia, which 
has affected health services development. The Munich Declaration had been 
translated into Macedonian and promoted by the FYR Macedonian Association for 
Nurses and Midwives. It had supported the development of the patronage 
(community) nursing role, including increased nurse education, unified nursing 
documentation and a wider role for nurses. However, challenges still remain as the 
government has not appointed a Government Chief Nurse. 
 

Global Perspectives: How to influence Nursing & Midwifery Policy 
Dr Al-Gasseer, Senior Scientist for Nursing and Midwifery, presented an overview on 
how to influence nursing and midwifery policy. Dr Al-Gasseer described the 
development of nursing and midwifery influence on health policy in the WHO since 
its establishment in 1948. She outlined the process for reviewing nursing and 
midwifery process and future directions for 1996-2000. She asked Ms Kirsten 
Stallknecht – as a member of the WHO Director-General’s Global Advisory Group on 
Nursing and Midwifery - to present the work ongoing (see below). A summary of a 
recent meeting of the group was distributed. It was pointed out that more information 
is available on WHO’s website www.who.int. 
 
Dr Al-Gasseer is also co-ordinating the identification of global indicators for nursing 
and midwifery services and she will be seeking comments from a range of experts and 
nursing organisations. 
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A description was given of the work of the WHO Human Resources Department 
(Geneva) in reviewing workforce shortages, migration and workforce planning. A 
consultation was ongoing with Member States regarding a human resources policy. 
As an example, the United Kingdom had had an excellent human resources policy but 
it now also had a shortage in human resources for health – the present consultation 
was trying to identify the reasons for the shortages in countries. The intent was for 
WHO to be able to give appropriate advice to Member States on, for example, on the 
best health education experiences. 
 
There are five main future challenges for the global nursing and midwifery 
programme: 
 
- development of a documentation base for nursing and midwifery services 
- development and support of indicators to measure progress at country, regional and 
global levels 
- find a solution for the global shortage of nurses, and migration of personnel 
- provision of technical support to countries in strengthening nursing/midwifery 
services 
- development of alliances and networks to strengthen nursing/midwifery services. 
 

Address by Kirsten Stallknecht, member of Global Advisory Group 
Ms Stallknecht described the work of the WHO Director-General’s Global Advisory 
Group on Nursing and Midwifery which had been set up as part of the response to the 
World Health Assembly’s resolution (May 2001) WHA54.12 on “strengthening 
nursing and midwifery”. Preparation of an outline for future strategic directions and a 
plan of action was in process. She provided a summary of the 7th Global Advisory 
Group meeting (held in November 2001) and a copy was distributed to Forum 
members. 
 

Discussions on the follow up to Munich 
From comments made by participants, the complexity and length of the questionnaire 
had had some influence on the poor response rate.  
 
One participant asked that it be recorded that the nursing and midwifery associations 
had not had opportunity to reflect and evaluate the data presented in the report on 
completed questionnaires (distributed at the meeting due to lateness of responses 
received).  
 
Dr Garcia-Barbero explained that it had been expected that the responses to the 
questionnaire and the discussions in the Forum could have provided the basis for the 
review in 2002 requested in the Munich Declaration. Time wise and due to budget 
constraints, it was not likely that the WHO office could arrange an additional meeting 
in 2002 to review the implementation of the Munich Declaration. However, a smaller 
meeting could possibly be convened. 
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It was pointed out that “things take time” – the follow up to the recommendations on 
inter alia the family health nurse from the 1988 Vienna Nursing Conference have also 
taken several years to implement. 
 
Since it was clear that not sufficient information was available to have a meeting to 
review progress since Munich, it was suggested that in order to give more time to 
collect information, a meeting could be held in 2003. Having a review meeting in 
February/March 2003 would be too late for contributing to the official WHO report 
which will be submitted to the World Health Assembly in May 2003, but this work 
could be done in parallel. The importance of ensuring coordination with the 
information gathering and analysis at global level was stressed, and adequate regional 
contribution should be ensured into the discussions on the global strategy and action 
plan for nursing and midwifery. It was noted that the Global Advisory Group would 
submit a report to WHO’s Executive Board in May 2002. The next meeting of the 
Global Advisory Group would be held in October 2002. The Forum agreed that 
 

�� the meeting stipulated in the Munich Declaration for 2002 could be held in 
February/March 2003 and could take the form of a joint meeting with the 
Forum and the Government Chief Nurses. 

 
It was noted that the WHO Barcelona office would continue to accept completed 
questionnaires until 31 March 2002. The interim report was not for wider distribution 
but had been produced for the Forum meeting only. It should be considered a 
“snapshot” of the present status, representing a span of countries with different levels 
of development. Following discussions on whether a new, shorter and more concise 
questionnaire should be distributed to collect information, it was instead agreed that 
 

�� once the analysis is completed, the WHO Secretariat to prepare a one page 
“status report” and distribute to Ministries and Associations for comments. 

 

Patient Safety European Foundation for the Advancement of Healthcare 
Practitioners (EFAHP) 
Marianne Kuyl-Kemmer, Vice-President of the EFAHP presented an overview of the 
aims and work of the Foundation. The Foundation is concerned with the reporting and 
prevention of patient medication errors. (A copy of the overheads was distributed at 
the meeting). Several associations expressed interest in hearing more about the 
existing network and would contact Ms Kuyl-Kemmer for more information. 
 

Presentation on the work of the European Forum of Pharmacists and 
WHO (EUROPharm) 
Ms Ida Gustafsen, Secretary of the EUROPharm presented an overview of the aims 
and objectives of the EUROPharm. The secretariat is based at the WHO Copenhagen 
office and works with Pharmacy Associations across Europe. The Forum has several 
task groups, which focus on developing protocols and manuals for community 
pharmacists. The Forum is self-financed, funded by fees from the Pharmacy 
Associations and employs a full-time administrator. The EUROPharm Forum is keen 
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to encourage more joint working with the medical and nursing and midwifery forums 
and has made efforts to identify funding for a possible joint meeting. 
 

Group work on implementation of the Munich Declaration 
The Open Space meeting was replaced by working groups, which discussed one or 
more of the following four questions:  
 
1. Has the Munich Declaration been distributed in your countries?  If no, what else 

do you think should be done? 
 
2. Have there been any changes in the education and training of nurses and 

midwives e.g. with respect to pregraduate, postgraduate, multidisciplinary 
training and family health nurse? 

 
3. Have there been any improvements with regard to existing opportunities for 

family-focused community nursing and midwifery programmes and services? 
 
4. Have there been any changes with regard to improving the nursing and 

midwifery input to Government decision-making e.g. is there a structure for 
interacting with the Government such as a commission, or a Chief Nurse? 

 
Group Rapporteurs presented a summary of the discussions to the plenary. Each group 
had identified a number of action points for taking forward the Munich declaration. A 
number of suggestions were made such as ensuring a better dissemination of the 
Declaration, improving contact with Chief Government Nurses/Ministries of health, 
WHO support in promoting Declaration with ministries, ensuring dissemination of 
WHO strategy “Moving on from Munich”. It was further suggested that one way to 
push the implementation of the Declaration would be for individual Forum members 
to write to their Ministries of Health and Governments Chief Nurses (summaries of 
group comments are included in Annex 1). 
 

Conclusions 

1. Recommendation to the Regional Director 
The Forum endorsed a statement on “recommendation to the Regional Director” 
which expressed concern about the shortage of nurses and midwives in Europe, and 
the continued vacant post at the WHO Regional Office. It agreed that 
  

�� the Steering Committee to write on behalf of Forum members to the 
Regional Director, attaching the recommendation, and asking for feedback. 
Letter to be circulated to Forum members.  

 

2. Meeting to review Munich follow up 
�� The meeting stipulated in the Munich Declaration for 2002 to be held in 

February/March 2003 in the form of a joint meeting of the Forum and the 
Chief Government Nurses. 
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3. Questionnaire 

�� WHO Secretariat to prepare a one page “status report” and distribute to 
Ministries and Associations for comments. 

 

Venue of Next Meetings 
The Forum welcomed the offer to hold the seventh Forum meeting in Madrid, Spain, 
in February or March 2003. 
 
The Forum also took note with appreciation of the offer by the President of the Nurses 
Association of Macedonia to hold the 2004 meeting in Macedonia. 
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Annex 1: Working Group reports 

 
1. Has the Munich Declaration been distributed in your countries?  If no, what else do you 

think should be done. 
 
Working Group 3: 

�� Take new contact with the Government and remind them of their duty towards the  
Declaration. 

�� A regular questionnaire is important to remind the governments of the Declaration. 
�� Be “impolite” to the governments and go back to discuss the Declaration as often as needed. 

 
Working Group 4: 

�� To associations: seven of group participants answer “YES”. 
�� To Ministries of Health: three of group participants answer “YES”. 

 
 
2. Have there been any changes in the education and training of nurses and midwives e.g. 

with respect to pregraduate, postgraduate, multidisciplinary training and family health 
nurse? 

 
Working Group 3: 

�� Munich has been important to push forward the change in education and the development of 
standards for education. 

�� In other countries the Declaration has helped putting forward good arguments for changes. 
�� Participation of WHO in projects, presence of A. Fawcett-Henessy at conferences or in 

discussions with Ministries of Health have been very important.  
 
 
3. Have there been any improvements with regard to existing opportunities for family-focused 

community nursing and midwifery programmes and services? 
 
Working Group 1:  

�� Ensure post-graduate education. Independent practitioner accepted by other professionals. 
�� Maintain constant “pressure”  (lobbying) of all governments at all times regarding the “Family 

Nurse”, and use the public as partners in raising awareness of role. 
�� Collaboration between educational establishments and ALL stakeholders to “produce” the 

Family Health Nurse for each country needs (some “common training module” for family 
doctor, family nurse). 

�� Concerning services, services need to develop flexibility in accordance with each country 
needs but through all areas including Health Promotion, Disease Prevention and Continuum 
Care from cradle to grave, that is to say, from birth to death.    

 
 
4. Have there been any changes with regard to improving the nursing and midwifery input to 

Government decision-making e.g. is there a structure for interacting with the Government 
such as a commission, or a Chief Nurse? 

 
Working Group 1: 

�� The Munich Declaration has had little or no impact on retaining structures which include a 
Chief Nurse. 
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5. Suggest up to 3 action points in taking forward the Munich Declaration 
 
Working Group 1: 

�� WHO to take lead in talking to governments (i.e. Ministries of Health). 
�� The same key message: the importance of the need  of a Chief Nurse in developing its Health 

Care Systems. 
 
Working Group 2: 

�� WHO to motivate and support nursing officers / Chief Nurses to collaborate more with 
National Nursing Associations (NNAS) and National Midwifery Associations (NMAS) in a 
pro-active way: Joint Forum meetings. 

�� To make the follow-up of Declaration in a better way: a) Questionnaire; b) Meeting for 
monitoring 

�� To ensure nursing expertise is available and respected in Europe: a) Employ nurse expert; b) 
Regional Director attending our meeting. 

�� To seek involvement among ministers of health according to the Munich Declaration. 
 
Working Group 4: 

�� WHO to organize a joint CNO and Nursing Associations meeting. 
�� WHO to ask Ministries of Health to publicize the Munich Declaration. 
�� Nursing Associations to write to Governments, Ministers, politicians, … to ask them to 

confirm their support to the Munich Declaration (France) 
 
Working Group 5: 

�� Associations have to push forward. 
�� Associations need tools for implementation: WHO developed a tool: “Moving on from 

Munich”. This tool should be distributed to all associations. 
�� We ask WHO to revise their working strategy because of the huge diversity of the countries in 

Europe based on the different levels of development on areas such as: education, health 
systems, etc... 
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Annex 2: List of documents 

 
Working documents: 

Provisional list of working papers and background material EUR/02/5038087/1 

Provisional programme EUR/02/5038087/2 

Provisional list of participants EUR/02/5038087/3 

Report of the 5th annual meeting of the Forum, Andorra, 2001 EUR/02/5038087/4 

Operational principles EUR/02/5038087/5 

Revised fee structure proposal EUR/02/5038087/5 Add.1 

Summary report of progress since Munich EUR/02/5038087/6 

Report of Forum task force on older people  EUR/02/5038087/7 
 
Background documents: 

Munich Declaration – Nurses and midwives: a force for health (17 June 
2000) EUR/02/5038087/BD1 

World Health Assembly resolution WHA54.12: Strengthening nursing and 
midwifery (21 May 2001) EUR/02/5038087/BD2 

Questionnaire on tracking progress since Munich EUR/02/5038087/BD3 

 
Conference documents: 

Work of the Liaison Committee 2002 - Address by Dame Karlene Davis  

Patient safety and Nursing – Overheads (by Marianne Kuyl-Kemmer)  

Country perspective: Norway (by Anne Marit Tangen)  
Global perspective: How to influence Nursing and Midwifery Policy – 
Overheads (by Naeema Al-Gasseer)  

Global Advisory Group: Recommendations to the Director General – 
Seventh meeting 27-29 November 2001.  

Recommendation to the Regional Director from the Forum of Nursing and 
Midwifery Associations   

Associations’ feedback regarding elections – Questionnaire   
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Annex 3: Recommendation to the Regional Director(i) 

 
Following on the Munich Declaration agreeing on the need to strengthen nursing and midwifery; 

 
* Recognizing the critical importance of nursing and midwifery to the achievement of the 

WHO Health for All Policy Framework for the WHO European Region in the 21st 
century (HEALTH 21); 

 
* Recalling the World Health Assembly resolution WHA54.12 which recommended 

specific actions aimed at strengthening nursing and midwifery; 
 

* Recognizing the advancements of nursing in Europe through the contributions of the 
WHO Regional Nursing Advisor for Europe, Governments, and non-governmental 
organizations;  

 
* Extremely concerned about the continued dominance of the medical profession in 

health and nursing issues, and the slowdown in WHO nursing and midwifery activities 
resulting from the absence of a full time nursing and midwifery post; and 

 
* Mindful of the importance of working together to achieve shared goals; 

 
All the Nursing and Midwifery Associations within the European Forum of Nursing and Midwifery 
Associations and WHO: 

 
�� urge WHO and countries to work with national nursing and midwifery associations 

to implement the strategic plan for moving forward after the Munich Declaration. 
 

We further strongly recommend the Regional Director of the WHO Regional Office for Europe to: 
 

�� ensure the strategic leadership post of a Regional Advisor for Nursing and 
Midwifery is staffed fulltime in a permanent capacity, with a fully qualified nurse 
or midwife, able to provide strategic and policy guidance and help Member States 
to develop better health for the people of Europe; 

�� as part of the European contribution towards the global plan of action on nursing 
and midwifery, organize a meeting of Government Chief Nursing Officers (CNO) 
and members of  the European Forum of Nursing and Midwifery Associations and 
WHO to agree on specific regional and country activities for the next 4-5 years, as 
follow up to the Munich Declaration and in concert with countries’ national plans 
for nursing and midwifery; 

�� report regularly to the WHO Regional Committee for Europe on the strategic plan 
for nursing and midwifery national activities. 

 
 
 
Copenhagen (Denmark), 9 March 2002 
 
 
 
 
 
 

(i) NOTE: The above statement does not express any position or endorsement of WHO but is a statement of concern 
from the associations only to the WHO Regional Director. 
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Annex 4: List of participants 

 
Member Associations 

 
ANDORRA 

 
Ms Carme Espinosa  
President 
Andorra Nurses and Midwives' Association 
Avda Príncep de Benlloch, 20 
Andorra La Vella 
 

 
Telephone: +376 35 59 99 
Fax: +376 86 79 78 
E-mail: cilla@andorra.ad 
 

 
AUSTRIA 

 
Ms Eva Kürzl 
President 
Austrian Nurses' Association 
Mollgasse 3a 
A-1180 Vienna 
 

 
Telephone: +43 1 47 82 710 
Fax: +43 1 47 82 71 09 
E-mail: office@oegkv.at 
 

 
BELARUS 

 
Ms Galina Kulagina 
President 
National Association of Medical Nurses 
Miasnikova, 39 
220097 Minsk 

 
Telephone:   
Fax: +375 17 22 46 27 
E-mail: dispanser@mail.belpak.by 
 

 
BULGARIA 

 
Professor Stanka Markova, MD, Ph D 
President 
Hospital "Tzaritza Joanna, Faculty of Public Health 
Bulgarian Assoc. of managers and professionalists 
in Nursing 
8, "Bialo More" str. 
Sofia 1527 

 
Telephone: +359 2 747 306 
Fax: +359 2 943 45 30 
E-mail: bamthc@anetbg.net 
 

 
 

CROATIA 
 
Ms Dragica Simunec 
President 
(Government Chief Nurse) 
Croatian Nurses Association 
Livadiceva 1/1 
HR- 10000 Zagreb 
 

 
Telephone: +385 1 46 07 575 
Fax: +385 1 23 29 659 
E-mail: hums@zg.tel.hr 
 

Ms Vesna Bozan 
General Secretary 
Croatian Nurses Association 
Livadiceva 1/1 

Telephone: +385 1 23 29 659 
Fax: +385 1 23 29 659 
E-mail: hums@zg.tel.hr 
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HR-10000 Zagreb 
 

DENMARK 
 
Ms Annie Marott 
Head of Department 
Danish Nurses' Organization  
Vimmelskaftet, 38, P. O. Box 1084 
DK- 2200 Copenhagen K 

 
Telephone: +45 33 13 82 11 
Fax: +45 33 13 52 58 
E-mail: AnnieMarott@dsr.dk 
 

 
Ms Lillian Bondo 
President 
Danish Association of Midwives 
Norre Voldgade, 90 
DK 1358 Copenhagen K 

 
Telephone: +45 33 13 82 11 
Fax: +45 33 12 52 58 
E-mail: lib@jordemoderforeningen.dk  
 

 
Ms Merete Thorsen 
Chief Executive Officer 
Steering Committee member 
Danish Nurses' Organization 
Vimmelsfaftet 38, P. O. Box 1084 
DK-2200 Copenhagen K 
 

 
Telephone: +45 33 15 15 55 
Fax: +45 33 91 27 18 
E-mail: meretethorsen@dsr.dk 
 

Ms Eva Selin 
Midwifery teacher 
Danish Association of Midwives 
Norre Voldgade, 90 
DK 1358 Copenhagen K 

 
Telephone: +45 33 13 82 11 
Fax: +45 33 12 52 58 
E-mail: eva.selin@jdmsk.dk  
 

 
ESTONIA 

 
Ms Ilve-Teisi Remmel 
President 
Estonian Nurses' Association 
Ristiku str 87-1 
10318  Tallinn 

 
Telephone: +372 50 16 540 
Fax: +372 60 08 534 
E-mail: teisi@pi.estnet.ee 
 

 
FINLAND 

 
Ms Katriina Laaksonen 
President 
Finnish Nurses Association 
Asemamiehenkatu, 4 
FIN- 00520 Helsinki 
 

 
Telephone: +358 9 22 90 02 36 
Fax: +358 9 1 48 18 40 
E-mail: Katriina.laaksonen@sairaanhoitajaliitto.fi 
 

Ms Liisa Montin 
MNSc, RN, Education Coordinator 
Asemamiehenkatu, 4 
FIN- 00520 Helsinki 

Telephone: +358 9 22 90 02 35 
Fax: +358 9 1 48 18 40 
Gsm: +358 40 838 29 38 
E-mail: liisa.montin@sairaanhoitajaliitto.fi 

 
FRANCE 

 
Mr Christophe Debout 
First Vice-President 
ANFIIDE 
French Nurses' Association 

 
Telephone: +33 6 82 18 75 73 
Fax: +33 3 44 23 67 52 
E-mail: deboutc@aol.com 
 



EUR/03/5038087 
 page 19 

 
 

 

BP 70142 
F-60201 Compiègne cedex 
 
Ms Catherine Duboys Fresney 
President 
ANFIIDE 
French Nurses Association 
11 Boulevard Montmartre 
F-75012 Paris 

 
Telephone: +33 6 44 73 69 40 
Fax: +33 3 44 73 66 08 
E-mail: 
Catherine.duboys.fresney@trs.ag.hop.pris.fr  
 

 
GEORGIA 

 
Ms Ketevan Kokiauri 
Board Member 
Nursing Association of Georgia - Ministry of 
Health 
Pr K. Gamsakhurdia, 30 
380060 Tbilisi 

 
Telephone: +995 32 95 76 89 
Fax: +995 32 99 81 08 
E-mail: gna@nilc.org.ge 
 

 
GERMANY 

 
Ms Andrea Stiefel 
Vice President 
German Midwifery Association 
Leberstr. 24, D- 10829 Berlin 
Yarten str. 26, D-76133 Karlsruhe 
 

 
Telephone: +49 30 78 70 26 83 
Fax: +49 30 78 70 26 84  
E-mail: AMStiefel@t-online.de 
 

Ms Christa Schrader, DBfK 
Representative 
DBfK Deutscher Berufsverband für Pflegeberute 
Geisbergstr. 39 
10777 Berlin 

Telephone: +49 30 21 91 57 0 /14 
Fax: +49 30 21 91 57 77 
E-mail: dbfk@dbfk.de 
schrader@dbfk.de 
 

 
GREECE 

 
Dr Elisabeth Haralambidou 
President 
Hellenic National Graduate Nurses' Association 
Athens Tower C Building 
GR 115 276 Athens 

 
Telephone: +30 10  77 02 861 
Fax: +30 1 77 90 360 
E-mail:  
 

 
IRELAND 

 
Ms Clare Spillane 
President 
Irish Nurses' Organization 
11 Fitzwilliam Place 
Dublin 2 

 
Telephone: +35 3 16 76 01 37 
Fax: +35 3 16 61 04 66 
E-mail:  claremspillane@eircom.net 
 

 
Ms Clare Treacy 
Dirtector of Social Policy 
Irish Nurses' Organization 
11 Fitzwilliam Place 
Dublin 2 

 
Telephone: +35 3 16 76 01 37 
Fax: +35 3 16 61 04 66 
E-mail: clare@ino.net 
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KYRGYZSTAN 
 
Ms Tamara Saktanova 
President 
Nursing Association of Kyrgyzstan 
Ministry of Health 
Ul. Moskovskaya 148 
720405 Bishkek 

 
Telephone: +99 6 312 29 87 91 WHO 
                   +99 6 312 66 03 59 
Fax: +996 312 293593 
E-mail:  
 

 
LITHUANIA 

 
Ms Aldona Ciociene 
Lithuanian Nurses' Organization 
Zygimantu, 2 
2051 Vilnius 

 
Telephone: +370 52 12 05 76 
Fax: +370 52 12 04 65 
E-mail: lsso@aiva.lt 

 
Ms Aiste Budryte 
Lithuanian Nurses' Organization 
Zygimantu, 2 
2051 Vilnius 

Telephone: +37 0 22 20 576 
Fax: +37 0 22 20 465 
E-mail: rimte@aiva.lt 
 

 
MALTA 

 
Mr Joseph Zammit 
Assistant General Secretary 
Malta Union of Midwives and Nurses 
Tower Apts No. 1 N/S in P. Borg Oliver Street 
Birkirkara 

 
Telephone: +356 802862 
Fax: +356 214 485 42 
E-mail: mumn@maltanet.net 
 

 
Mr Thomas Dimech 
Vice-president 
Malta Union of Midwives and Nurses 
Tower Apts No. 1 N/S in P. Borg Oliver Street 
Birkirkara 

Telephone: +356 802862 
Fax: +356 214 485 42 
E-mail: mecos2@geocities.com 
 

 
NETHERLANDS 

 
Ms Heidi Ruegg 
ICM Delegate 
The KNOV Netherlands Midwifery Association 
Van Musscherbroekstraat, 21 
3514 XH Utrecht  

 
Telephone: +31 30 27 10 933 
Fax:  
E-mail: hruegg@hetnet.nl 
 

 
NORWAY 

 
Ms Ånne Marit Tangen 
President 
Norwegian Nurses Association 
Tollbugata, 35 
N- 0157  Oslo 

 
Telephone: +47 (21) 02 33 73 
Fax: +47 (21) 02 33 77 
E-mail: aase.jakobsen@nosf.no 
 

 
Ms Åse Jakobsen 
Norwegian Nurses Association 
P.O.Box 456 Sentrum 

 
Telephone: +47 (22) 04 32 00 
Fax: +47 (22) 04 32 40 
E-mail: amt@jordmorforeningen.no 

mailto:lsso@aiva.lt
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N- 0104  Oslo  
 
Ms Irene Feet 
Norwegian Nurses Association 
P.O.Box 456 Sentrum 
N- 0104  Oslo 
 

 
Telephone: +47 (22) 04 32 00 
Fax: +47 (22) 04 32 40 
E-mail: irene.feet@nosf.no 
 

Ms Lisbeth Normann 
Norwegian Nurses Association 
P.O.Box 456 Sentrum 
N- 0104  Oslo 

 
Telephone: +47 (22) 04 32 00 
Fax: +47 (22) 04 32 40 
E-mail: norsk.sykepleierforbund@nosf.no 

 
 

PORTUGAL 
 
Ms Susana Lourenço David 
Portuguese Nurses' Assocaition 
Rua Duque de Palmela, 27, 4º Dto 
1250-097 Lisboa 
 

 
Telephone: +351 21 35 35 543 
Fax: +351 21 35 35 43 
E-mail: apenfermeiros@clix.pt 
 

Ms Maria Alice dos Santos Curado 
Portuguese Nurses' Association 
Rua Duque de Palmela, 27, 4º drcho 
1250-097 Lisboa 

Telephone: +351 21 35 35 543 
Fax: +351 21 35 35 543 
E-mail: malicecurado@hotmail.com 
 

 
REPUBLIC OF MOLDOVA 

 
Ms Elena Stempovscaia 
President 
Republican Nursing Association 
150 Columna Street 
2004  Chisinau 
 

 
Telephone:  +37 32 24 66 59 
Fax: +37 32 72 92 81 
E-mail: nursing@moldovacc.md 
 

 
ROMANIA 

Ms Gabriela Bocec 
Executive Director 
Romanian Nursing Association 
Str. Maguricea, 1, bl. 3 F, Sc 16 Ap. 1, Sector 1 
Bucharest 
Romania 
 

 
Telephone:  +40 1 93 25 766 
Fax: +40 1 233 11 83 
E-mail: nursing@fx.ro 
 

 
RUSSIAN FEDERATION 

Ms Valentina Sarkissova 
President 
Interregional Nurses Associations (Russia) 
3 Lomonoosova Str., Rm. 20 
191023 St Petersburg 

Telephone: +7 812 310 40 21 
Fax: +7 812 277 31 51  
E-mail: mams@land.ru 
 

 
Ms Natalia Serebrennikova 
Translator 
Interregional Nurses Association (Russia) 
3 Lomonoosova Str., Rm 20 
194291 St. Petersburg 

 
Telephone: +7 812 310 40 21 
Fax: +7 812 277 31 51 
E-mail: mams@land.ru 
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SLOVENIA 
 
Ms Bojana Filej 
President 
Nurses Association of Slovenia 
Vidovdanska 9 
1000  Ljubljana 

 
Telephone: +02 22 86 283 
Fax: +02 22 86 585 
E-mail: bojana.filej@slon.net 
 

 
SPAIN 

 
Professor Miriam Ovalle 
Board Member 
Steering Committee member 
Spanish General Council of Nursing 
Fuente del Rey, 2 (Esq. Ctra Castilla) 
E- 28023 Madrid 

 
Telephone: +34 91 33 45 520 
Fax: +34 91 33 45 503 
E-mail: movalle@enfermundi.com 
 

 
SWEDEN 

 
Ms Eva Fernvall Markstedt 
President 
Swedish Association of Health Professionals 
P. O.  Box 3260 
S-103 65 Stockholm 
 

 
Telephone: +46 8 14 78 13 
Fax: +46 84 11 56 37 
E-mail: eva.fernvall.markstedt@vardforbundet.se 
 

Ms Kerstin Belfrage 
Treasurer of the Steering Committee 
The Swedish Association of Health Professionals 
P. O. Box 3260 
S-103 65 Stockholm 

Telephone: +46 8 14 78 13 
Fax: +46 84 11 56 37 
E-mail: kerstin.belfrage@vardforbundet.se 
 

 
SWITZERLAND 

 
Ms Catherine Panchaud 
Swiss Nurses Association 
Choisystrasse 1, Case postale 8124 
3001 Berne 

 
Telephone: +41 31 388 36 36 
Fax: +41 31 388 36 35 
E-mail: catherine.panchaud@sbk-asi.ch 
 

 
THE FORMER YUGOSLAV REPUBLIC OF MACEDONIA 

 
Ms Velka Lukic 
Clinic of Psychiatry 
Macedonian Association of Nurses and Midwives 
17 Vodnjanska st. 
1000 Skopje 
The Former Yugoslav Republic of Macedonia 
 

Telephone: +389 2 147 329 
Fax: +389 2 112 579 
E-mail: lukicvelka@yahoo.co.uk 
 

Ms Kornelia Cipuseva 
Secretary / Translator 
Macedonian Association of Nurses and Midwives 
13 Demir Trajko st. 
1000 Skopje 

 
Telephone: +389 2 298 403 
Fax: +389 2 118 322 
E-mail: cipuseva@yahoo.co.uk 
 

 



EUR/03/5038087 
 page 23 

 
 

 

 
UKRAINE 

 
Ms Galina Ivashko 
President 
Nursing Association of the Ukraine 
Blvd. Boggovutiska, 1 
254107 Kiev 

 
Telephone: +38 04 42 13 16 61 
Fax:  +38 04 42 13 16 61  
E-mail:  
 

 
UNITED KINGDOM 

 
Ms Caroline Hyde-Price 
Head of International Affairs 
Royal College of Nursing of UK 
20 Cavendish Square 
London WIM OAB 
 

 
Telephone: +44 20 76473413 
Fax: +44 20 7647 3435 
E-mail: Gensec.dept@rcn.org.uk 
 

Ms Frances Day-Stirk 
Head of Midwifery Affairs 
Royal College of Midwives of UK 
15, Mansfield Street 
UK- W1M 0BE London 
 

Telephone: +44 207 312 34 48 
Fax: +44 207 312 34 42 
E-mail: frances.day-stirk@rcm.org.uk 
 

Dame Karlene Davis 
General Secretary 
Royal College of Midwives of UK 
15, Mansfield Street 
UK-W1M OBE  London 
 

Telephone: +44 20 73 12 34 43  
Fax: +44 20 73 12 34 42 
E-mail: karlene.davis@rcm.org.uk 
 

Ms Pat Bottrill 
Chair of RCN Council 
Royal College of Nursing of UK 
20 Cavendish Sq. 
London WIM OAB 

Telephone: +44 20 76473413 
Fax: +44 17 16 47 413 
E-mail: Gensec.dept@rcn.org.uk 
 

 
 

TEMPORARY ADVISERS 
 
Mr Keith Barnard 
WHO Temporary Adviser 
Chapmanstorg, 4 
S-41 454 Göteborg 
Sweden 
 

Telephone: +46 31 14 71 01 
Fax: +46 31 14 71 01 
E-mail: barnard@tripnet.se 
 

Ms Marianne Kuyl-Kemmer 
European Foundation for the Advancement of 
Healthcare Practitioners 
Le Travez 
81260 Brassac (Tarn) 
France 

Telephone: +33 563 744 305 
Fax: +33 563 744 304 
E-mail: severine.milhau@efahp.org 
Marianne.kuyl@efahp.org  
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OBSERVERS 

 
Ms Ria von Bönninghausen tot Herinkhave-Visser 
President of the PCN 
Standing Committee of Nurses  
of the European Union 
Rue de la Concorde, 53 
B-1050  Brussels 
Belgium 

Telephone: +32 2 512 7419 
Fax: +32 2 512 3550 
E-mail:  
 

 
Ms Ida Gustafsen 
Professional Secretary 
EuroPharm Forum 
WHO Regional Office for Europe 
8, Scherfigsvej 
DK-2100 Copenhagen O 
Denmark 

Telephone: +45 3917 1515 
Fax: +45 3917 1855 
E-mail: igu@who.dk 
 

 
Ms Kirsten Stallknecht 
Member, WHO Global Advisory Group on 
Nursing and Midwifery 
Tunet, 31 
DK-3450 Allerod 
Denmark 

Telephone: +45 48 17 71 00 
Fax: +45 48 17 30 93  
E-mail: kirsten.stallknecht@hotel.ftf.dk 
 

 
MsGulJehan Pirnazarova 
Dean, Faculty of Family Nursing of the Kyrghyz 
State Medical Institute of Continuing Medical (and 
Nursing) Education 
Scientific, Technological and Language Institute 
Glavpochtamt A/YA No. 1981 
720000 Bishkek 
Kyrgyzstan 

Telephone: 66 53 20 
Fax:  
E-mail: davidfricke@bigfoot.com 
 

 
Ms Hannah Anderson 
Faculty member 
Scientific, Technological and Language Institute 
Kyrghyz State Medical Institute of Continuing 
Medical (and Nursing) Education 
Glavpochtamt A/YA No. 1981 
720000 Bishkek 
Kyrgyzstan 

Telephone: +996 312 66 53 20 
Fax: (same as phone) 
E-mail: davidfricke@bigfoot.com 
fmnp@elcat.kg 
 

 
Ms Mohabat Abduraimova 
Specialist in Nursing of the Kyrghyz Family Group 
Practice Association 
8, Logrinenko str. 
720040 Bishkek 
Kyrgyzstan 

Telephone: +996 312 66 22 94 
Fax:  
E-mail: davidfricke@bigfoot.com 
muhabatka@yahoo.com 

 
Ms Judith A. Oulton 
Chief Executive Officer 
International Council of Nurses 
3, Place Jean-Marteau 
1201 Geneva  
Switzerland 

Telephone: +41 22 908 0100 
Fax: +41 22 908 0101 
E-mail: bosson@icn.ch (Carol Bosson, Mrs 
Oulton's assistant) 
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WORLD HEALTH ORGANIZATION 

 
Regional Office for Europe 
 
Ms Nata Menabde 
Acting Director 
Division of Country Support 
World Health Organization  
8, Scherfigsvej 
DK 2100 Copenhagen  
Denmark 
 

Telephone: +45 39 17 17 17 
Fax: +45 37 17 18 18 
E-mail: postmaster@who.dk 
 

Dr Mila Garcia-Barbero 
Head of Office 
WHO Office for Integrated Health Care Services 
Marc Aureli, 22-36 
08006 Barcelona 
Spain 
 

Telephone: +34 93 241 82 70 
Fax: +34 93 241 82 71 
E-mail: mgb@es.euro.who.int 
 

Mr Miguel A. Escobar-Bravo 
Scientist, Research in human resources 
 

Telephone: +34 93 241 82 70 
Fax: +34 93 241 82 71 
E-mail: mes@es.euro.who.int 

 
Ms May B. Hansen 
Administrative Officer 
 
 

 
Telephone: +34 93 241 82 70 
Fax: +34 93 241 82 71 
E-mail: may@es.euro.who.int 
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