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 ABSTRACT  

The European Forum of Pharmaceutical Associations and WHO 
(EuroPharm Forum) was founded in 1992. The 9th Annual Meeting of the 
Forum had 92 participants from 28 countries and comprised business 
and professional sessions, including reports of activities during the past 
year, proposals for future activities and a poster exhibition. Six project 
workshops and a symposium on integrated care were held. The second 
part of the symposium focused on integrated care for patients with 
diabetes. The Forum approved applications for membership from 
pharmaceutical associations in Hungary and Slovakia, and granted 
observer status to Apoteket AB, Sweden and the Pharmaceutical Forum 
of the Americas. In addition, the Forum members decided to start 
collecting data to measure the implementation of projects. 
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Introduction 

The 9th Annual Meeting in Copenhagen, on 20 October 2000, at the WHO Regional Office for 
Europe, was followed by the Symposium on Integrated Care, held at Quality Hotel Copenhagen 
in Taastrup on 21 October 2000. 
 
This year’s Annual Meeting experienced a record number of participants with 92 participants 
from 28 member countries and 8 observer organizations, not to forget as special guest the 
Ludwig Boltzmann Institut.  
 
Most of the participants stayed for the Symposium on Integrated Care with a few more joining 
in, e.g. a representative of the International Pharmaceutical Students Federation (IPSF) and 
representative of the Association of Danish Pharmacists’ press office. The Symposium was 
supported by speakers of WHO together with external speakers from the Czech Republic, 
Denmark, the United Kingdom and the United States of America, who introduced the 
participants to the term and core elements of integrated care and presented case studies from 
different health systems. 
 
During the second part of the symposium the possibility of pharmacists’ intervention was 
presented with the example of The PharmaDiaβ programme and The St Vincent Declaration. 
Two speakers from the Quality of Health Systems unit of WHO Regional Office for Europe, 
were invited to outline the present status and the future prospects of integrated care. It came out 
quite clearly that the pharmacists are definitely able to make a difference for the patients’ health 
and thereby saving considerable expenses for the health systems. However, the goal should be to 
combine the forces of pharmacists, physicians and nursing personnel for the patients’ best. 

Welcome and opening of the Annual Meeting 

The President of EuroPharm Forum, Hans-Günter Friese, opened the Meeting by welcoming the 
represented members and observers on behalf of the Executive Committee. He especially 
welcomed the representatives from the Slovak Chamber of Pharmacists and the Hungarian 
Chamber of Pharmacists, whose associations had applied for membership of EuroPharm Forum. 
Furthermore, he greeted two representatives of Apoteket AB, Sweden, and the Pharmaceutical 
Forum of the Americas, our sister forum, who had applied for observer status at EuroPharm 
Forum. The President informed the Forum that Florence Guillier, task force manager for 
Pharmacists and HIV/AIDS, was on maternity leave and that Foppe van Mil had agreed to be 
acting task force manager during her absence. 
 
All three former Presidents were present and therewith showed their continued closeness to 
EuroPharm Forum.  
 
Dr Marc Danzon, Regional Director of WHO Regional Office of Europe, was on duty travel at 
the time of the Annual Meeting. Dr Agis Tsouros, Division Coordinator, Division of 
Partnerships for Country Health Development, had kindly agreed to do the honours in his stead 
and was given the floor. In his address to the Forum, Dr Tsouros directed a strong appeal to all 
health professionals to combine their forces in their efforts to improve health, encouraging them 
to find innovative ways by also using modern technology. 
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Session 1 – General Assembly 

Report of the Executive Committee 

After the approval of the provisional programme (Annex 1), the President presented the annual 
report of the Executive Committee for the period November 1999 to October 2000 (Annex 2), 
which had been distributed to the members before the Meeting. He mentioned the main 
achievements of the last twelve months and the fact that the Executive Committee and the task 
force managers had considered ways of strengthening the project work. He pointed out that the 
three new initiatives resulting from this brainstorming would be presented later during the 
Meeting. As there were not any comments from members, the report was approved. 

Finances 

Profit and loss account 1999 and Auditor’s report 
The treasurer, Reijo Purasmaa, presented the profit and loss statement for 1999 (Annex 3). 
Changes had been made to the layout, as well as detailed explanatory notes for better 
understanding. No questions were raised and the floor was given to the Auditor.  
 
Wally Dove reported, that he had checked the bookkeeping, which had been much easier this 
time because of the new bookkeeping system, which provided more transparency than in former 
years, and declared that he had found the accounts to be in order. An audit report was included in 
the background documents (Annex 4). 
 
The profit and loss statement for 1999 was approved by the Forum without any comments or 
objections. 

Change in statutes 

The Executive Committee had gone through the statutes of EuroPharm Forum and found some 
formulations, which in their opinion should be changed taking into account the different 
structures in associations from various countries. The proposed changes to the statutes had been 
distributed to all members six months prior to the Annual Meeting. A further change to their 
proposal with regard to “Membership”, paragraph 4, stimulated by comments from Portugal, was 
presented during the Meeting. Colette McCreedy, who chaired this item of the agenda, explained 
to the Forum, that the only reason for this proposal was a wish of the Executive Committee to 
expand the Forum without compromising the principles for membership. 
 
She then went through the proposed changes one by one for approval by the Forum (Annex 5). 
The question was raised if a simple majority would be sufficient. However, it was clarified, that 
a two third majority of the delegations present and voting is needed for changes to the statutes.  
 
The Forum approved all proposed changes. 

Application for membership and observer status 

Applications for membership had been received from the Hungarian Chamber of Pharmacists 
and the Slovak Chamber of Pharmacists. The Executive committee had already given 
preliminary consideration to the applications, guided by the statutes of EuroPharm Forum, and 



EUR/01/5025384 
page 3 

 
 
 

recommended to the Forum to give their approval. The Forum voted unanimously that both 
Chambers should be admitted to full membership. 
 
The representatives of both Chambers gave a short address and were welcomed by the Forum. 
 
Furthermore, EuroPharm Forum had received applications for observer status from Apoteket AB, 
Sweden and the Pharmaceutical Forum of the Americas, which was founded after EuroPharm 
Forum’s principles at the WHO Regional Office for the Americas/Pan American Health 
Organization. 
 
The applications were put to the Forum and unanimously approved. 

Election of Officers and Members of the Executive Committee 

Nominations had been received for the elections to be held at the Annual Meeting (Annex 6) and 
distributed to the members prior to the Annual Meeting. Beside the fact that the nomination for 
Eeva Teräsalmi had been changed from “Member” to “Vice President”, no further nominations 
were received at the Meeting. 
 
There were only one candidate for the office of President, Vice-president and Treasurer, as well 
as only four candidates for the other members of the Executive Committee, and after some 
discussion of the voting procedure, it was finally agreed that no secret ballot should be held and 
that the candidates should be elected by acclamation. 
 
The nominees were put forward to the Forum and unanimously elected for the following offices: 

1. President 

It was RESOLVED that Maja Jakševac-Mikša be elected President of EuroPharm Forum 
for the period up to the 11th Annual Meeting in 2002. 

2. Vice President 

It was RESOLVED that Eeva Teräsalmi be elected Vice President of EuroPharm Forum 
for the period up to the 11th Annual Meeting in 2002. 

3. Treasurer 

It was RESOLVED that Dirk Broeckx be elected Treasurer of EuroPharm Forum for the 
period up to the 11th Annual Meeting in 2002. 

4. Members of the Executive Committee 

It was RESOLVED that  
Suzete Costa 
Herbert Cabana 
Henri Lepage 
Marco Nocentini 

be elected members of the Executive Committee of EuroPharm Forum  for the period up to 
the 11th Annual Meeting in 2002. 
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Hans-Günter Friese thanked all the members for the confidence they had bestowed on him 
during the past years and welcomed the new President, who in turn thanked the Forum for the 
confidence shown to her by the election. 

Report from twinning partners 

The twinning programme, which had been set up within the project “Ask about your medicines 
(QaM)”, is carried out by six partners with the aim to exchange know-how between an 
experienced country and a country starting with the implementation of the project. The twinning 
partners Croatia – Germany (presented by Maja Jakševac-Mikša), Estonia – Finland (presented 
by Satu Siiskonen) and Latvia – Denmark (presented by Sandra Berzina), gave their midterm 
reports about the progresses made (Annexes 7–9). They all expressed happiness with the 
cooperation and told that the relationship between the partners was strengthened through this 
programme. 

Future plans on project work 

The President outlined the three main proposals developed by the task force managers and the 
Secretariat (Annex 10), emphasizing that only two of them would be recommended to the Forum 
because of lack of funds.  
 
After a general introduction, the Professional Secretary and Joris Wilms, together with the task 
force manager of the Asthma Services project and Willem de Boer of the Quality Institute for 
Pharmaceutical Care (QIPC) presented the three proposals, showing them in a puzzle to 
emphasize their interconnectedness and dependence on each other. These three initiatives are: 

�� a communication plan, to promote and raise awareness of EuroPharm Forum and its 
activities; 

�� a data collection pilot study, in order to establish a mechanism to ensure that data is 
collect and comparable; 

�� A coaching model, to stimulate and motivate members to carry on project activities 
and overcome barriers. 

 
The Executive Committee had discussed these initiatives prior to the Annual Meeting and 
recommended to the Forum that: 

�� the communication plan be carried out, however, because of the strained financial 
situation, the work should be absorbed by the secretariat, which means a delay in 
implementation; 

�� a small data collection pilot be started for one project in only two countries, either 
based on the model developed by QIPC, together with the task force managers or on a 
model proposed by any of the members one month after this Meeting. The funds for 
this initiative should come from extra payments by the members; the Executive 
Committee was thinking of about 10% on top of the membership fee; 

�� to postpone for the time being the implementation of the coaching model, as there was 
not any money available at present. 

 
Foppe van Mil raised the question, why the Executive Committee cuts the puzzle into pieces, 
when all three initiatives are needed and accepted as useful. The President replied that all three 
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initiatives indeed were needed, however, the present financial situation did not allow to carry out 
all three of them, as the reserves should not be touched and it would be too much to ask the 
members to pay, on top of the membership fee, for two new initiatives, i.e. the data collection 
pilot study and the coaching. 

A delegate from Portugal inquired further information about the ownership of data and the 
possibilities for members to come up with an alternative proposal of a data collection pilot 
project. A Finnish delegate requested criteria for publishing the national data. The Professional 
Secretary explained that WHO/EuroPharm Forum should own the data and thus be the only one 
to have access to non-anonymous data. The data would be published in an anonymous way, 
numbering the countries, but each country would know its own number, allowing comparison 
and benchmarking. Concerning the pilot project, each member was invited to come up with an 
alternative proposal within one month after this meeting. 
 
The United Kingdom proposed, that those countries, which wanted to present another proposal 
for a data collection model should go thoroughly through QIPC’s model. This was denied by the 
President, who was of the opinion that those countries should come up with a model of their 
own. 
 
The Portuguese delegation stated that no recommendation should be made at this stage without 
having analysed all possible proposals, as this would not be a logical procedure. 
 
It was agreed that any decision on the three initiatives and the Executive Committee 
recommendations should be taken in connection with approval of the budget. 

Session 2 – Task force workshops 

The Professional Secretary gave a short general introduction to the workshops, which were 
organized in three pairs, running parallel. The workshops were held by the relevant task force 
managers, except for the one of the HIV/AIDS project, which was held by the acting task force 
manager, Foppe van Mil from The Netherlands. 

Workshop A – project start/restart 

This workshop was held for the projects “Ask about your medicines” and “Pharmacists and 
HIV/AIDS”. 

Workshop B – project implementation 

This was the topic for the projects “Asthma services” and “CINDI hypertension management”. 

Workshop C – project revision/follow-up 

Workshop C was held for the projects “Diabetes care” and “Smoking cessation”. 
 
The task force managers made reports of the workshops, which are attached as Annexes 11–16. 
 



EUR/01/5025384 
page 6 
 
 
 
Session 3 – General Assembly 

As session 3 dealt with future matters, the newly elected President and Executive Committee 
took over the task of chairing the agenda items. 
 
The new President, Maja Jakševac-Mikša opened the session by welcoming her new colleagues. 

Finances 

The newly elected Treasurer chaired this item of the agenda. 

Membership fees 
The Treasurer informed the members about the payments of membership fees. Only 2 countries 
had not paid by the beginning of the Annual Meeting, and one country had paid only 50% of its 
membership fee (Annex 17, current status). The Executive Committee is pleased with the fact 
that nearly all members have paid their fees, but has also noted that a substantial amount of the 
fees are paid quite late in relation to the deadline, causing some financial problems in the 
beginning of the year. A procedure for payment including a penalty system was therefore 
proposed (Annex 18). 
 
The Executive Committee also proposed to increase the membership fees of group A, B and C 
by 5% in 2001 (Annex 19) and recommended to continue the 5% increase each year to 
strengthen EuroPharm Forum’s financial situation and to avoid large jumps in the fees. The 
Treasurer stressed, that the increase of the fees for 2002 and further could only be recommended, 
not approved, during this assembly, as the budget would have to be tabled for approval each 
year. 
 
In addition, it was proposed to fix a minimum membership fee of US $600 per member 
association for all four groups. 
 
These three proposals were approved by the Forum and the recommendation noted for further 
consideration. 
 
The Treasurer proposed that, in general, the membership should end, in case the relevant 
member had not paid membership fees for several years without any reasonable explanation. 
Exclusion of a member would in any case be tabled for approval by the Forum, as was the case a 
couple of years ago with Greece. 
 
The Treasurer also informed that the Executive Committee plans to discuss with every country in 
category D, how to achieve the right category. First step will be to find out which category is the 
right one, followed by outlining a plan on how to get there. 

Budget 2001 and future budgetary plans 
The Treasurer presented the Profit & Loss status quo for the year 2000 together with the budget 
for the years 2001 and 2002. 
 
In the overview it was proposed that the carry over from 1999 of US $85 000 should be used for 
the minus balance expected for the years 2000, 2001 and 2002 (Annex 20). The Forum approved 
the future budget as presented, with the exception of the data collection, the communication plan 
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and the coaching model, for which it was decided to follow the recommendations of the 
Executive Committee, as discussed under “Future plans on project work”. This means that the 
communication plan should be implemented by the Secretariat without allocating further money 
and that extra-budgetary funds should be found to carry out the data collection pilot study. 
Coaching should, for the time being, not be implemented in the management of the projects. 
 
The auditor, Wally Dove, raised the question, if EuroPharm Forum should consider the 
possibility of financial support from the industry to national associations, and what the attitude of 
WHO in this case would be. 
 
Kees de Joncheere, Regional Adviser, Programme for Pharmaceuticals and Technology at WHO 
Regional Office for Europe and representative of the Regional Director of WHO Regional Office 
for Europe at the EuroPharm Forum, answered that WHO in general was not much in favour to 
liaise with the industry. On the other hand, WHO would not question EuroPharm Forum member 
associations, where their one-off payments to the Forum come from, and each member is 
therefore welcome to liase at national level with the industry, as long as EuroPharm 
Forum/WHO is not involved as organization. 

Date and venue of the next annual meeting 

The newly elected President presented the proposal of the Executive Committee to hold the next 
annual meeting at Dubrovnik, Croatia during the period 11–14 October 2001, which the Forum 
accepted. 

Any other business 

Dirk Broeckx took the floor to bring forward a proposal for a broader strategy. He recommended 
to adopt a more bottom-up approach, mentioning the possibility of virtual workgroups. These 
workgroups however, needed to be controlled as far as participation was concerned. This way of 
working would allow and promote a more intense exchange of examples, models, templates, 
campaigns etc., developed and used by the member pharmacists in the field. In his approach he 
mentioned the close relationship to WHO, which was to EuroPharm Forum’s advantage. 
 
Kees de Joncheere commented this proposal, giving the WHO view on the matter. He said that 
the proposal mentioned many valuable issues, but that new chat groups according to Dirk 
Broeckx’s philosophy would need a glue function in the middle. He therefore would prefer a 
sandwich approach, i.e. bottom-up plus a broader framework of EuroPharm Forum’s values; the 
role of the Secretariat should not only be to “look and listen”, as mentioned in Dirk Broeckx’s 
proposal, but also to disseminate. In his opinion it would be a good idea to embrace new working 
models, however, without losing the present achievements. 
 
The President then addressed the Forum and said that we would go on with our work as we have 
done until now, until the members had time to look at the papers and send their comments to the 
Secretariat. 
 
Franklin Apfel, Regional Adviser, Communication and Advocacy at WHO Regional Office for 
Europe, took the floor to address the Forum. He proposed that EuroPharm Forum should 
increase its visibility in the scientific press by linking their associations’ journal to the WHO 
European Health Communication Network for an optimal exchange of news about key topics 
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concerning health in Europe. The Communication and Advocacy unit would provide the journals 
with input to key topics on a monthly basis. He would therefore need a contact person, most 
conveniently the editors of the relevant journals. 
 
Dirk Broeckx invited him to write a letter to all the members explaining his proposal, which 
Franklin Apfel agreed to do. 
 
All present Observers took the floor to congratulate the newly elected President and to make a 
short statement. They all appreciated the collaboration with EuroPharm Forum and expressed 
their wish to strengthen the link further. 
 
Dieter Steinbach (FIP), conveyed regards from Peter Kielgast to the Forum and said that 
EuroPharm Forum could look back on eight years of fruitful and successful history, serving as a 
blueprint for similar fora in other Regions.  
 
The newly elected President closed the meeting mentioning that now 35 countries were 
represented in the EuroPharm Forum and 12 Observers linked to the Forum. 
 
She emphasized the importance of the data collection model and the communication plan for 
good cooperation and the dissemination of information. As the budget had been accepted by the 
Forum, she felt reassured that a good financial basis for the coming year was given. 
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