
 

 

� �
 

� �  A55/13 
� �  ��� ������ � 

������ � �  
 

 
 

� - � � 
�  

 
�  

 
 
 
1. � - � � � � � � ��

� � � � � � ��� � � �� � �
� �� � � � � � �

- � �� � � � �� � � � �
� � � � � �� � �
� � � � 

2. � � � � � - � �
� �� � �� � � � � � ����- � � ����- � 1, 

� � � � �� � � �� �
� � �� � � � �� � � � �

� � � ����- � � � � � �
� �� � � � � ���� �� � �
� � �� � � � � �

� � � � � �� � � � � ���� ��
� � � � � ��To err is human:  

building a safer health system" � � � �� � � �
� � ��� � � � � �
� � � � � � � � � � � � �
� �� � � � � �� � � � ��

� �� �� �� � � �  -  ��
� � � � � � � �� � � � �
- � � � � � ��
� � � � � � 

                                                 
1  � � �� � �� � � � �� �

� � � 



A55/13 
 
 
 

 
 
2  

� � �  

3. � � � � � �
� � � � � � �� ��� � �
� �� ���� � � � � � � � �

� � �� ���� � � � �
� �� � ���� � � ���

 � � � � � � � � �
�� � � � �� � � � �� ���� � �� ���� �

� � � � � �-� �� � � � -
� �� � � � ��� � �
� � � � � � � � � �

2000 �� � � �An organization with a memory" � �� �
�� � � � �� � � � � � �����
� � � � �� � � � ��� 000 

� � � �� � � � - �
� � � �4$+&6��� � � � � � ���� ���

�� � � �� � � � � �� ������
� � � � �� � � � � �

� � � � � � �� � � �
�� � ����� �� � � �� � � � � �

�� � � � � � �� � � �
� � � � � 

4. � � � � � � �
�� � � � � � � �  

� � � �� � � � ��
� � � � � � � � �� � � � �

� � � � � �
� � ��� �  � � �� � � � �
� � � � � � � �

2,4 �  �� � � � � � �
� -����� � � � � � -� � � �� � �

1 �  � �� � � � �� � �
� � � � � � ��

� � � � �� � � �� ��
� �� � � � �� � � � �

29 � � � �� � � � � � ��
� � � � � � � �

- � � 



A55/13 
 
 
 

 
 

3 

� � �  
- � � � �  

 �
�� �
� �
� 

�
��
� �

 

�
� 

 

�
 

�
(%) 

�� � - ��
� �

�
� � 

�
�

������ �� 

30 195 1 133 3,8 

�� � �
� - ��

(UTCOS) 

�
�

������ �� 

14 565 475 3,2 

��87&26�1 �
�

������ �� 

14 565 787 5,4 

�
� � �

- �
� � ��

(QAHCS) 

�
�

������ �� 

14 179 2 353 16,6 

��QAHCS)2 �
�

������ �� 

14 179 1 499 10,6 

�
�

� �
�  

�
�

�������- 
2000 �� 

1 014 119 11,7 

 �
�

������ �� 

1 097 176 9,0 

 1  � � � 87&26� � � � � � � ��
� � � � � � - � � � � � � �

� � � � �� 
 
 2  � � � 4$+&6� � � � � � � ��

� � � � 87&26� � � � � � � �
�� 

 
5. � � � � � � � � �

� � �� � � � � � ��
� � � � � � �� � � � �



A55/13 
 
 
 

 
 
4  

� � � � � � � �� � � �
� � � � � � � �

� � � � � � � � � �
� � � � � � � �
� �� � � � � �� � � �

�� � � � � � ���� � �
� � � � � � � ���

� �� � � ���� � � � � � �
� � � � � � � �� � � �

� � � � � � � � �
� - � �� � � � � � � ����

� � � � �� � � � � ���
 � � � � � � � � � �
� �� � � � � � � � � �

�� � � � ��� 

� � � � �  

6. � � � � � � � �
� � � � �� � �� � �

� �� �� � � � � �
� � � �� � � � � �

��� � � � � � � � �� �
� � � �� � � � �� �

�� � � � � � �� � � � � � �
� � � �� � � � � �� �

�� � � � � � �� � � 

7. � � � � � � � � �
� � � �� � � � � � � �
�� �� � � � � � � �

�� � � � � �� � �
� �� � � � � � �� ���
� � � � � � � ��
� � �� �� � � �� � � �
� � � � � �� � � � ���

 � � � �� � � �
� � �� � � � � �

� � � � � � � �
� � � � � � � 

8. � � � � � � � � �
� � � � � � �
�� � � � �� � � � � � � �
� �� � � �� � � � ��

� � � � � � - � � � �
� � �� ��� � � � �� � ���� � �



A55/13 
 
 
 

 
 

5 

� � � � �� � � �� �
� � � � � � � �

�� � � � � � � � 

9. � �� � � � � �� � �
� � � � � � � � ��

� � � � � � �� � �� �
� � � � � � � � � � � �
��� � � � � � � � �� �

� � � �� � �� � � �
� � � � 

� � �  

10. � � � � � � � �
� � � � � ��� � �

� � � � � ��
� � � �� � � � ��
� � � � � �� � � � � �

�� � � � �� �
�� � � � � � � -

� �� � � � � � � - �
� � � � � �� � �� � � �

� � � � � � � � �
� � � � � � �� � � � � �

� �� � � � � � � � 

11. � � � � � � � �
� � � � � � � �

� � � � � � � ��
� � � � � � � � � �

�� �� � �� � � � � � � 

12. � � � � � � ���
� � �� � � � � �� � �

� � � � � �� � � ��� � � ���
� �  � � � � � � � �

� � �� � � � �
� � � � �� � �E�� � � � �

� � � � � � �� � � �
� � �� � � �� � � � � � � �

� � �� � � � � ����G��� � �
� � - � � � � � �
�� � � � � � � �
� � � ��� � �� � � � � �
� 



A55/13 
 
 
 

 
 
6  

� � �  

13. � � � � � � � �� � �  
� � � � � � �
�� � � � � � � � �� � �

� � � � � � � � � �
� � � �� � � � �

� �� � � � �
� �� � � � � � �

� � � �� � � � � �
� � -� �� �� � � �

� � � � � � � � �
� -� � � �� � � � � � � �

� � � � � � �
�� � � �� � � � � � � � � � �
� � � � 

14. � � � � � � � � � � �
� - � �� � � � � � �

� � � � �� � � � �
� � � � � �� � � �

� � � � � � � � � � �
� � 

15. � �� � � � � � � �
�� � � � � � � � � � �

� � � �� � � � � �
� � � �� � � 

• � � � � � � � �� � �
� � � � � � -

� " 

• � � � � � �� �
� � � � � � � � �
" 

• � � � � � � � � � �
� � � � � � � �

" 

• � � � � � � �
� � � � � � �� � �

� � �� � � � �
" 



A55/13 
 
 
 

 
 

7 

• � � � � � � �� � �
� � � � � � � � �
� � �� � � �� � � �

� " 

• � � � � � � �
� � � � - � " 

�� � �  

16. � � � � � � � �
� � � � � �� � � �

� � � � � �� � � � � � �� � �
� � � � � � � � � � �

� ��� � �� � � � � � � �
� �� � � � � � �� � �

�� � � � � �� � �
� �� � � � � � - � � �
� �� � � � � � � � ���

� �� � � � � � � �
� � � � � � � 

17. � � � � � � � � � � � �
�� � � � � � � �
� � � � � � � � �
� �� � � � � �

� �� � �� � �
�� � � � �� � � �
� � � � � � � � �
� �� � � � � � � � � �

� � � � � � � �
� � � ��� � �� � � � � � �

� � � � � � � � �
� �� � � � � � � � �
� �� � � � � � � � �
� �� � � � � � � �

� � � � � � � � � � �
� �� � � �� � �

� � � � � � � �
��� 

18. � � � � � � � � � � � �
� � � � � � � �

� � - � � � � � �
� � ��� � � � � � 



A55/13 
 
 
 

 
 
8  

• � � � � ��  
� � � � � � 

• � � � � � � � � � � �
� � � � � � �

� 

• � � � � �� � � � �
� �� � �� � � �
� � � � � � �

� � � � �� � � �
� 

• � � � � � � � � �
�� �� � � �  �� � ��

� � � � �� �
� � � �� � �

� �� � � � � �� �
� � � � �� � �E�  � �
� � � � � � � � �

� � � �� � � �  � �
� � � � � � � �

� �� � �G�  � � � �
� �� � � � � � � �

��� �� �  � � � � � 

• � � � � � � � �
� � - � � � � � � � �

� � � 

• � � � � � � �
� � � � � � � � �
� � � � � - �

� 

19. � � � � � � � � � �
1�� � � � � � � � � �

� 

� �  

20. � � � � � �� � �
�EB109/R16. 

=    =    = 

                                                 
 1  �� �EB109/2002/REC/2�� � � � � � 


