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Introduction

WHO is a UN specialized agency, established on 7 April 1948 
as the directing and coordinating authority on international 
health work

Objective: "attainment by all peoples of the highest possible 
level of health" see WHO's Constitution/Basic Documents

WHO's values: commitment to human rights, universality and 
equity

 The Fourteenth General Programme of Work (GPW14) aims to 
promote, provide and protect the health and well-being for 
everyone, everywhere.
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Introduction to the WHA, the EB and PBAC

WHA

EB

PBAC

For each governing body, we will address the 
following: 

 What is the purpose? 
 How often does it convene?
 Who participates? 
 How are the agendas set?

 The reporting relationship will also be illustrated  



WHA World Health Assembly

What is the purpose?

 WHA is the supreme decision-making body for WHO

 Main function is to determine the policies of the Organization

 WHA appoints the Director-General, supervises financial policies, reviews and 
approves the proposed programme budget and the general programme of work

 Also considers reports of the EB and determines whether further action, study, 
investigation or reporting may be required



WHA World Health Assembly

How often does it convene?

 Annually in May

 Special sessions of the WHA can be convened when extraordinary circumstances 
arise (e.g. In December 2021, established the INB to draft and negotiate a WHO 
CA+ on pandemic prevention, preparedness and response)



WHA World Health Assembly

Who participates?
 All Member States; other stakeholders and observers participate in accordance with the Rules of Procedure 

 The WHA is presided over by one president and five-vice presidents, elected by Member States during the 
opening of the WHA; annual rotation by WHO region

 Two main Committees: Committee A and Committee B; most technical matters plus the programme budget are 
scheduled for discussion in Committee A; more administrative matters are typically considered by Committee B; 
each committee elects a Chair, two Vice-Chairs, and a Rapporteur; annual rotation by WHO region

 In addition to 8 Officers of the WHA, there are 17 Member States on the General Committee; advises on the 
distribution of items to the committee, the inclusion of supplementary agenda items and on a list of Members to 
fill vacant seats on the Executive Board.

 There are 12 Member States on the Committee on Credentials; considers whether credentials submitted by 
Member States are in conformity with the Rules of Procedure



WHA World Health Assembly

Plenary

Committee A

General Committee

Committee on Credentials

8 Officers +
17 Member States = 25

12 Member States, including 
a Chair and Vice Chair

194 Member States + other stakeholders 
(e.g. NSAs, IGOs, Observers, media, etc.)

1 President, 5 VPs

Committee B
1 Chair, 2 VCs, 
1 Rapporteur 

194 Member States 
+ other stakeholders

1 Chair, 2 VCs, 
1 Rapporteur 

194 Member States 
+ other stakeholders

Other Member 
States may observe

Rotation of all positions annually  
in consultation with WHO regions           
(e.g. Regional Committees)



WHA World Health Assembly

How are the agendas set?
 The WHA draft provisional agenda is prepared by the Director-

General and is considered by the EB in January each year

 The WHA agenda is typically similar to the preceding EB 
agenda; where WHA items have already been discussed by the 
EB, they are indicated as such

 There is also an indication of which items are anticipated to be 
discussed in plenary, Committee A, and Committee B

 Some items are only discussed at the WHA rather than at the EB 
(e.g. progress reports are only on the WHA agenda)

 Member States may propose items for the WHA agenda 4 
weeks prior to the commencement of the EB and must be 
accompanied by an explanatory memorandum in accordance 
with Rule 5 of the WHA Rules of Procedure



Executive BoardEB

What is the purpose?

 The main functions of the Board are to give effect to the decisions and policies of the 
Health Assembly, to advise it and generally to facilitate its work, as well as to appoint 
the Regional Directors in agreement with the relevant regional committees.

How often does it convene?

 The main Board meeting is held in January at which the Provisional agenda for the 
forthcoming WHA is agreed upon and resolutions for forwarding to the WHA are 
adopted, with a second shorter meeting in May, immediately after the Health 
Assembly, which focuses more on administrative and management matters.

 Special sessions of the Board can be convened when extraordinary circumstances arise. 



Executive BoardEB

Who participates?

 The Executive Board is composed of 34     
     members technically qualified in the     
     field of health

 Members are elected for three-year terms 

 Among these 34 members: the Chair of the 
Executive Board is elected annually by its 
members; 4 vice-chairs and a rapporteur 
also elected

Executive 
Board
Members

Officers of the 
Executive 

Board

 Meetings are open to all Member States. Other stakeholders and observers participate in accordance 
with the Rules of Procedure. 



Executive BoardEB

How are the agendas set?
Since the adoption of GPW14, agendas of the EB are organized 
according to the following “5Ps”:

 Provide health

 Protect health

 Promote health

 Power and Performance

They contain items that have been mandated for inclusion by the 
Constitution, Rules of Procedure and resolutions/decisions agreed by 
the governing bodies



Executive BoardEB

How are the agendas set?

 The Director-General draws up the draft provisional agenda for 
the EB within 4 weeks of the closure of the previous session and 
circulates it to Member States

 Proposals from Member States for new agenda items may be 
submitted until 12 weeks after circulation (this year  14 
September 2026) or 10 weeks before the commencement of the 
session, whichever is earlier (Rule 8 of the EB Rules of Procedure)

 Director-General and the Officers of the EB meet to consider 
proposals and finalize provisional agenda which will be 
considered for adoption at opening of the EB



Programme, Budget and Administration Committee of the 
Executive BoardPBAC

What is the purpose?
 To review, provide guidance and, as appropriate, make recommendations to EB 

on:
1) Programme planning, monitoring and evaluation
2) Financial and administrative matters
3) oversight of WHO’s implementation of the Framework of Engagement with 

Non-State Actors

 To act on behalf of the EB, to examine, provide advice and make
comments or recommendations on all following matters directly to the WHA on:

1) the financial and administrative implications for the Secretariat, and 
relationship to the programme budget, of proposed resolutions

2) the situation of Member States in arrears to an extent that would justify the 
application of Article 7 of the Constitution

3) the Financial Report and audited financial statements, and the report of the 
External Auditor

4) any other programme, administrative, budgetary or financial matters that the 
Board may deem appropriate

https://apps.who.int/gb/ebwha/pdf_files/EB146-
REC1/B146_REC1-en.pdf#page=82 

https://apps.who.int/gb/ebwha/pdf_files/EB146-REC1/B146_REC1-en.pdf#page=82
https://apps.who.int/gb/ebwha/pdf_files/EB146-REC1/B146_REC1-en.pdf#page=82
https://apps.who.int/gb/ebwha/pdf_files/EB146-REC1/B146_REC1-en.pdf#page=82
https://apps.who.int/gb/ebwha/pdf_files/EB146-REC1/B146_REC1-en.pdf#page=82
https://apps.who.int/gb/ebwha/pdf_files/EB146-REC1/B146_REC1-en.pdf#page=82


Programme, Budget and Administration Committee of the 
Executive BoardPBAC

How often does it convene?

 The PBAC meets twice annually; once before the EB 
in January and once before the Health Assembly in 
May

 The EB may decide to convene extraordinary 
meetings of the PBAC in order to deal with urgent 
matters that fall within the terms of reference (TORs) 
and that need to be considered between regular 
meetings

 Informal meetings of PBAC members are also 
organized on an ad hoc basis 



Programme, Budget and Administration Committee of the 
Executive BoardPBAC

Who participates?
 14 members, two from each region, selected from 

among Executive Board members plus the Chair and a 
Vice-Chair of the Board (ex officio)

 Members of the Committee shall serve for two years

 There shall be two office-bearers: a Chair and a 
Vice-Chair, who shall be appointed among the 
Committee members and shall serve for one year

 The meetings of the Committee are open for all 
Member States

 Observers are invited to attend meetings

https://apps.who.int/gb/pbac/e/e_pbac-members.html
https://apps.who.int/gb/pbac/e/e_pbac-members.html


Programme, Budget and Administration Committee of the 
Executive BoardPBAC

How are the agendas set?

 The PBAC agenda comprises items related to the 
Committee’s ToRs that will be considered by the 
Executive Board at an upcoming session.

 With respect to the PBAC meetings held in May, the 
agenda also contains items that will be considered by 
the Health Assembly, in relation to which the PBAC 
acts on behalf of the Board to examine, provide 
advice and make comments or recommendations 
directly.

 The Committee’s draft agenda is drawn up in 
consultation with the PBAC Chair.



Programme, Budget and Administration Committee of the 
Executive BoardPBAC

How are the agendas set?
The PBAC also contains an item on the report of the Independent 
Expert Oversight and Advisory Committee (IEOAC), which was 
established by the Board and reports to PBAC on:
a) Internal audit
b) Evaluation
c) Enterprise risk management, internal controls and compliance 
d) Anti-fraud and anti-corruption
e) Financial statements
f) Accounting
g) External audit
h) Values and ethics
i) Allegations of inappropriate activity
j) Restrictions on the scope of oversight activities
k) To conduct an annual self-assessment of its performance



Pause for 
discussion



Overview of ongoing  
intergovernmental 
processes mandated by 
the governing bodies 
and other matters on 
the horizon



Overview of ongoing  intergovernmental processes mandated 
by the governing bodies and other matters on the horizon

 Member State mechanism on substandard and falsified medical 
products (MSM)

 Intergovernmental Working Group (IGWG) on the WHO Pandemic 
Agreement

 Member States-led governance reform

 Other meetings- information sessions and consultations on global 
strategies and action plans

 Process for the election of the Director-General

 States Parties Committee for the Implementation of the International 
Health Regulations (2005) (SPCIHR)



IGWG Intergovernmental Working Group on the 
WHO Pandemic Agreement

What is the mandate? 
 Resolution WHA78.1(2025) which adopted the WHO Pandemic Agreement also established the IGWG and subsequently 

Decision WHA79(7) extended that mandate to, as a priority, draft and negotiate the Annex to the WHO Pandemic 
Agreement and submit its outcome WHA80 or earlier through a Special  Session in 2026, and oversee other preparations, 
as necessary, for the first session of the Conference of the Parties to the WHO Pandemic Agreement.

Who is involved?

 IGWG open to all States and regional economic integration organizations as referred to in Article 32 of the WHO 
Pandemic Agreement

 Bureau consists of six officers, including two Co-Chairs and four Vice-Chairs, representative of the six WHO regions.
 Relevant stakeholders participate according to the following modalities (see A/IGWG/4/3 Rev.1)

What is expected from Member States
 Member States are encouraged to participate actively during IGWG formal and informal meetings to work to finalise the 

PABS Annex as a priority, prepare for the first session of the COP as well as cooperate with the States Parties Committee 
for the Implementation of the International Health Regulations (2005)

https://apps.who.int/gb/ebwha/pdf_files/WHA78/A78_R1-en.pdf
https://apps.who.int/gb/ebwha/pdf_files/WHA78/A78_R1-en.pdf
https://apps.who.int/gb/ebwha/pdf_files/WHA78/A78_R1-en.pdf
https://apps.who.int/gb/ebwha/pdf_files/WHA78/A78_R1-en.pdf
https://apps.who.int/gb/ebwha/pdf_files/WHA78/A78_R1-en.pdf
https://apps.who.int/gb/ebwha/pdf_files/WHA78/A78_R1-en.pdf
https://apps.who.int/gb/ebwha/pdf_files/WHA78/A78_R1-en.pdf
https://apps.who.int/gb/ebwha/pdf_files/WHA79/A79_(7)-en.pdf
https://apps.who.int/gb/ebwha/pdf_files/WHA79/A79_(7)-en.pdf
https://apps.who.int/gb/ebwha/pdf_files/WHA79/A79_(7)-en.pdf
https://apps.who.int/gb/ebwha/pdf_files/WHA79/A79_(7)-en.pdf
https://apps.who.int/gb/ebwha/pdf_files/WHA79/A79_(7)-en.pdf
https://apps.who.int/gb/IGWG/pdf_files/IGWG4/A_IGWG4_3Rev1-en.pdf


Additional reading

https://apps.who.int/gb/inb/https://apps.who.int/gb/IGWG//

IGWG Intergovernmental Working Group on the 
WHO Pandemic Agreement



Future timeline (A/IGWG/7/3 Rev.1)

IGWG9
2-13 Nov

Informal 
meetings of 
the IGWG
3 & 4 Sep

SEP OCT NOV DEC JAN FEB MAR APR MAY      JUN JULY

WHA80
23-30 May 

 3 Sep 14:00-17:00 IGWG informal meeting – Section I: Scope and objectives; Use of terms focusing on PwPP
 4 Sep 11:30-14:30 IGWG informal meeting – Conceptual Architecture
 8 Sep 15:30-16:30 IGWG8 Briefing by the Bureau

EB160
25 Jan-2 Feb

IGWG8
14-18 Sep

Reserved for 
IGWG
15-19 Mar

Reserved for 
IGWG  
30 Nov-4 Dec 

IGWG Intergovernmental Working Group on the 
WHO Pandemic Agreement

Informal 
meetings of the 
IGWG
week of 5-9 Oct

PBAC45
20-22 Jan

PBAC46
19-21 May Reserved for 

IGWG
5-9 July 

Potential WHASS
Week of 14 Dec

https://apps.who.int/gb/IGWG/pdf_files/IGWG7/A_IGWG7_3Rev1-en.pdf


SPCIHR States Parties Committee for the Implementation of 
the International Health Regulations (2005) (SPCIHR)

What is the mandate? 
 Article 54 bis of the IHR as amended in 2024 and adopted through Resolution WHA77.17 in 2024. Through that 

resolution, the Health Assembly requested the Director-General to facilitate the convening of the first meeting of the 
SPCIHR, in accordance with Article 54 bis of the amended IHR, no later than one year after their entry into force.

 The SPCIHR (2005) was established to facilitate the effective implementation of the Regulations, in particular of Article 44 
and 44 bis. The Committee shall be facilitative and consultative in nature only, and function in a non-adversarial, non-
punitive, assistive and transparent manner, guided by the principles set out in Article 3. 

Who is involved?
 The SPCIHR is open to all IHR States Parties 
 Chair from Singapore, Vice Chair from Spain  

What is expected from IHR States Parties?
 The SPCIHR has a practical mandate to review implementation of the Regulations, identify gaps and challenges, promote 

and share best practices, and support States Parties in meeting their obligations.
 The terms of reference of the SPCIHR were discussed at SPCIHR1 31August - 2 September.
 The resumed session of SPCIHR1will be held 16 -18 December 2026.



MSM Member State mechanism on substandard and falsified 
medical products

What is the mandate? 
 Resolution WHA65.19 (2012) established the Member State Mechanism to address substandard and falsified medical 

products
 General goal is to protect public health and promote access to affordable, safe, efficacious and quality medical products, 

and promote the prevention and control of substandard and falsified medical products and associated activities through 
effective collaboration among Member States and the Secretariat 

 

Who is involved? 
 Mechanism is open to all Member States. 
 Steering Committee of the Mechanism consists of two members from each WHO region with 11 Vice-Chairs and one Chair
 Current Chair is from Chile; rotates every two years; next one will be from the Eastern Mediterranean region 

What is expected from Member States?
 Member States invited to Chair and/or participate in working group meetings throughout the year
 Observing the Steering Committee meetings two times per year
 Participating in annual meetings of the Mechanism 
 Review and feedback on, for example, draft list of prioritized activities to implement the workplan every two years 

https://apps.who.int/gb/ebwha/pdf_files/WHA65-REC1/A65_REC1-en.pdf


SEP OCT NOV DEC

• Proposed agenda to be discussed with the Chair. Will include 
updates on prioritized activities for the period 2026–2027

• Report to the Eightieth World Health Assembly, through EB160
• C.L. to be shared in advance 

Meeting of the Steering Committee and 
Fifteenth meeting of the MSM 

24 to 27 November

For more information visit: 
https://apps.who.int/gb/sf/ and WHO Member State Mechanism on 
Substandard and Falsified Medical Products

 

Member State mechanism on substandard and falsified 
medical productsMSM

Timeline

https://apps.who.int/gb/sf/
https://www.who.int/publications/i/item/WHO-MVP-EMP-SAV-2019.04
https://www.who.int/publications/i/item/WHO-MVP-EMP-SAV-2019.04


Member States-led Governance Reform
What is the mandate?  
 Decision EB158(22): To invite Member States:

(a) to evolve existing arrangements for discussions into a more sustainable model for governance reform.
(b) to support the principles and design features of such a model as outlined in EB158/37. 
(c) to form an advocacy group by 15 April 2026 to update a rolling informal workplan for Member States under the model, 

updating an analysis of progress in implementing the recommendations of the Agile Member States Task Group, all within the 
scope of championing work to implement the remaining Task Group recommendation.

(d) to update a rolling informal workplan coordinate the work, maintain an informal workplan, and monitor implementation of the 
remaining Agile Member States Task Group recommendations.

(e) to report progress to the Executive Board at its 160th session and requests the Director-General to continue providing technical  
and logistical support for the reform process.

 Decision EB159(1): Executive Board decided to commence a pilot of reforms agreed to in decision EB158(21) (2026) on the process for 
submitting draft decisions and resolutions.

Who is involved? 
 Member State advocacy group holding informal consultations and information sessions open to all Member States, Associate Members, 

and regional economic integration organizations. 

What is expected from Member States?
 Member States are invited to actively contribute during consultations and to provide input as needed. 

https://apps.who.int/gb/ebwha/pdf_files/EB154/B154(5)-en.pdf


MAY JUN JUL AUG SEP OCT NOV           DEC JAN FEB MAR      APR

Preparatory 
guidance on 
timeline, template  
and checklist 
1 Sep

Decision EB159(1)
Pilot to commence

Finalization of 
concept note 
and zero draft 
proposal 
16 Oct

Member State-led governance reform – Updated timeline for 
proposing draft resolutions and decisions ahead of EB160 

Draft of proposals to 
be shared with 
Secretariat for costing 
and guidance 
Late Sep. Secretariat to 
share costing and 
guidance with proposer 
within 10 days of 
submission 

Secretariat to 
circulate proposals 
for EB160 to all 
Member States 
23 Oct 2026

Aim to complete
consultations for EB160
18 Dec

Submission of text
30 Dec (three weeks before 
PBAC)

PBAC 45
20 - 22 Jan 2027

EB160
25 Jan - 2 Feb 
2027 Evaluation and 

reporting 

2026 - 2027



Other meetings – information sessions



Global strategies and plans of action

The following global strategies and action plans are current under development:

 Resolution WHA76.16 and Decision 79(21)  Global Plan of Action for the Health of Indigenous Peoples
 Resolution WHA77.4 and Decision WHA79(18) Increasing availability, ethical access and oversight of transplantation of 

human cells, tissues and organs
 Resolution WHA78.10 A Global framework on uptake of uptake and impact of norms and standards and a 

global action plan
 Resolution WHA78.11 Global action plan on rare diseases
 Resolution WHA78.15 Global plan of action on public health responses to skin diseases
 Resolution WHA78.27 Global Action Plan on lead mitigation
 Decision WHA78(22) WHA78(22) Global strategy on digital health for the period 2028–2033
 Resolution WHA79.8 Precision medicine: a path towards targeted, personalized and equitable care
 Decision WHA79(15) End TB Strategy



Overview – DG Election Process 

Apr.-Sept. 
2026

• Submission of proposals
• Information and action by EB159
• Disclosure of proposals

Nov.  2026-
Jan. 2027

• Webforum
• First Candidates’ forum 
• Nomination of up to three candidates by EB160

Jan.-May 
2027

• Second Candidates’ forum
• Appointment by the WHA80



Pause for 
discussion



Elective 
Posts 



Elective Posts Process Overview

Every year, based on rotation & equitable distribution among WHO regions, a number of 
elective posts are renewed: 

• World Health Assembly: Officers of the World Health Assembly, Officers of Committee A 
and Committee B, Members of the Committee on Credentials, and Members of the General 
Committee 

• Executive Board: Incoming EB Members (12 or 10); Terms of Reference of the Officers. 
• Committees of the Board: Members of the PBAC (outgoing EB Members, or members who 

have completed a two-year term), and EB Members on the Selection Panels of the Public 
Health Prizes and Awards

Additional information available here.

Further questions may be asked to HQgoverningbodies@who.int 

https://apps.who.int/gb/bd/pdf_files/BD_49th-en.pdf#page=179
https://apps.who.int/gb/gov/en/composition-of-the-board_en.html
https://apps.who.int/gb/ebwha/pdf_files/EB156/B156_(3)-en.pdf
https://apps.who.int/gb/ebwha/pdf_files/EB146-REC1/B146_REC1-en.pdf#page=82
https://apps.who.int/gb/awards/
https://apps.who.int/gb/awards/
https://apps.who.int/gb/gov/assets/overview-of-governing-bodies.pdf
mailto:HQgoverningbodies@who.int
mailto:HQgoverningbodies@who.int


Elective Posts Process Overview

Key steps:

- WHO Regions receive a memo in June every year indicating vacant posts per region
- Regions are responsible for the proposals on this basis
- Each region has its own rotation system amongst its Member States as well as its own timeline and 

process
- In most regions, the proposals are communicated by Member States around or at the Regional 

Committee
- Once the proposed Member States are identified and communicated to WHO Secretariat, Regions 

work with Member States to receive the confirmation of the individuals who will be taking the roles at 
the latest by end of April 

- The WHO Secretariat compiles the information and prepares the WHA and EB documentation 
relating to the elective posts at the latest in April- May

- The earliest the information is received, the better the Secretariat is in a position to assist Officers in 
their preparation for the roles



Foundation 
prizes and 

awards and 
Official Side 

Events



https://apps.who.int/gb/awards/e/Sasakawa.html
https://apps.who.int/gb/awards/e/Mandela.html
https://apps.who.int/gb/awards/e/Emirates.html
https://apps.who.int/gb/awards/pdf_files/Lee/Guidelines_en.pdf
https://apps.who.int/gb/awards/e/Dogramaci.html
https://apps.who.int/gb/awards/e/Kuwait.html








US$ 100,000*





https://apps.who.int/gb/awards/


• Your opportunity for top experts in your Member State to be recognized at WHA is 
NOW.

• Available resources for Member State outreach: background material, information on the 
2026-27 process, and fliers available in all six official languages to support your 
outreach

• New application forms available on each page
• “Tips for applications” sessions for MS upon request to WHO regions and to 

foundationprizes@who.int 

https://apps.who.int/gb/awards/
Queries: foundationprizes@who.int

Thank you!

https://apps.who.int/gb/awards/pdf_files/More_Info/More_Info-1-en.pdf
https://apps.who.int/gb/awards/pdf_files/More_Info/Focus-2027-en.pdf
https://apps.who.int/gb/awards/pdf_files/More_Info/Focus-2027-en.pdf
https://apps.who.int/gb/awards/pdf_files/More_Info/Focus-2027-en.pdf
https://apps.who.int/gb/awards/pdf_files/More_Info/Focus-2027-en.pdf
https://apps.who.int/gb/awards/
mailto:foundationprizes@who.int
https://apps.who.int/gb/awards/
mailto:foundationprizes@who.int


Official Side Events

Successful experience with the re-introduction of Official Side Events at WHA78 and 
WHA79: 

• Full allocation of 60+ Official Side Events slots and cost recovery achieved in dual location; 
preference for limited slots in the first half of the week

• Well-attended events that contributed positively to the success of WHA and strong
engagement of WHO leadership;

• Innovations were piloted with varying levels of success: earlier application and selection
process, more and earlier slots in the week, additional fee-based services like zoom, 
webstreaming, photographer services, challenging facilitation of additional special badges 
in the midst of capacity constraints; 

• Interest of MS expressed in continuation of initiative at WHA80.



Plan to continue the initiative at WHA79 in both WHA locations:

• Events held in different locations in Geneva target different audiences: events held in the 
WHA venues target WHA delegates;

• Alignment with WHA themes, multi-country/regional/ global experience-sharing and 
several co-sponsors: more likely to secure your preferred slot

• Opportunity to show strong WHO leadership in a challenging time...

• ...provided that cost recovery for WHO is ensured and that the initiative is manageable 
within the WHO Secretariat capacity.

• Anticipated application window in early 2027 (around the EB) for submission end February 
at the latest

Official Side Events



Registration 
processes and 
travel support



Registration process for constitutional meetings (WHA, EB, PBAC)

Which platform?
CVENT - the WHO registration platform

Used for constitutional and intersessional meetings

Registration link
The link is provided in the 
Circular Letter sent to 
Member States

Upload your credentials
Carefully review the CVENT 
platform for the requirements 
related to the credential letter

Request your visa support letter
Visa support letters can be requested 
through CVENT

Register early
Meet the deadline to receive your 
Visa support letter and badge on 
time. GBS is operating at 
significantly reduced capacity

 Individual registration
Each participant must use their own CVENT account to register. There is no single focal point for registrations

 Submit credentials through CVENT only
Notes Verbales/credentials sent separately to HQgoverningbodies will not be reviewed or acknowledged

 Courtesy translation = Faster processing
Providing a courtesy translation of credential letters in Arabic, Chinese or Russian can help expedite the review process

Dates of constitutional meetings
https://apps.who.int/gb/gov/en/dates-of-meetings-eb_en.html

WHA, EB, PBAC are IN-PERSON meetings. Carefully review the Circular Letter for the registration modalities

https://apps.who.int/gb/gov/en/dates-of-meetings-eb_en.html
https://apps.who.int/gb/gov/en/dates-of-meetings-eb_en.html
https://apps.who.int/gb/gov/en/dates-of-meetings-eb_en.html
https://apps.who.int/gb/gov/en/dates-of-meetings-eb_en.html
https://apps.who.int/gb/gov/en/dates-of-meetings-eb_en.html
https://apps.who.int/gb/gov/en/dates-of-meetings-eb_en.html
https://apps.who.int/gb/gov/en/dates-of-meetings-eb_en.html


 MS information sessions: Registration is not required. A standard access link is provided with the invitation to ensure participation

Registration process for other intergovernmental processes (e.g. IGWG)

 In-person or virtual participation
CVENT registration is required for both participation formats. Once registered, all participants will have access to the virtual platform, 
regardless of whether they select in-person or virtual participation

 Returning delegates
Delegates who participated in the previous meeting and hold a valid UN badge do not need to register again through CVENT

 New Participants
Member States that did not register for the previous meeting and/or do not have a valid UN badge must register through CVENT 

 Zoom access
All registered participants will receive a personalized Zoom link each morning of the meeting from IGWG Event Contact
no-reply@whomeetings.who.int (Please check your inbox and spam/junk folder)

Registration link
The link is provided in the 
Circular Letter sent to 
Member States

Upload your credentials
Carefully review the CVENT 
platform for the requirements 
related to the credential letter

Request your visa support letter
Visa support letters can be requested 
through CVENT

Register on time
Register by the deadline. GBS 
is operating at significantly 
reduced capacity

Other intergovernmental processes are HYBRID meetings. Carefully review the Circular Letter for the registration modalities

mailto:no-reply@whomeetings.who.int
mailto:no-reply@whomeetings.who.int
mailto:no-reply@whomeetings.who.int


1. Least Developed Countries (LDCs) (upon request):  

o In accordance with Resolution WHA50.1 (1997), WHO covers the cost of an 
economy/tourist airfare by the most direct route to Geneva for one delegate of such 
countries. 

o Reimbursement is made in Geneva during the World Health Assembly upon 
presentation of the air ticket and invoice.

Reimbursement of travel costs should be made within the time stipulated in the invitation 
communication.

Travel support for governing body meetings



2. EB/PBAC members (upon request): 

o In accordance with Decision WHA74(19), the maximum reimbursement of travel 
expenses of members of the Executive Board should be based on the travel 
entitlements of WHO staff members.  

o Travel support for eligible members entails: 
• An air ticket from the Member's place of residence to the place of the 

meeting in economy class or business class when travel is more than 10 
hours in the least-cost logical fare

• Hotel accommodation
• Daily allowance (per diem)
• Terminal allowances 

Travel support for governing body meetings



2. EB/PBAC members (upon request): 

Since early 2026, WHO has introduced a new travel booking system and updated travel policy.

o Procedure
• Contact EBitineraries@who.int in advance of the meeting to request travel support.
• Air tickets will be purchased, and hotel bookings will be made online in SAP Concur. 
• Tickets should not be self-purchased.
• After the meeting, a mandatory expense report will be submitted. It is therefore 

important to provide a copy of the boarding passes and hotel invoices upon return. 

In view of ongoing efforts to ensure financial sustainability of the Organization, Board 
members from middle- and high-income countries are invited to consider requesting travel 
support only as may be absolutely necessary for their participation in the meeting.

Travel support for governing body meetings

mailto:EBitineraries@who.int
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Language Services
 GBS documentation services/English 

editing

 Translation: 6 languages 
– Governing bodies documentation (e.g. 

EB, WHA and related processes) 
– Corporate (e.g. press communications, 

correspondence, training materials)
– Technical (e.g. publications, guidelines)

 Interpretation services
– Governing bodies meetings
– Other meetings

 GBS Governance website 
http://apps.who.int/gb/gov/

http://apps.who.int/gb/gov/
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GBS meetings and multilingualism

 Multilingualism is a core concept in the UN 
system and a cornerstone for multilateralism

 Two principles: equity and plurality of official 
languages

 GBS meetings are fully multilingual, and 
delegations can address them in any of the six 
official languages

 GBS documentation is systematically translated 
into all official languages
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Interpretation in virtual and hybrid meetings

 High quality audio is essential for participants to be able to follow proceedings and especially for 
interpretation

 Background noise and sudden noise interference can affect the sound input to interpretation 
channels and can adversely affect interpreters’ hearing

 Participants not in the room should follow technical guidance provided and test sound quality in 
advance

 Participants not in the room who wish to speak should use a unidirectional desktop microphone, 
plugged into the laptop by USB cable (rather than a headset microphone)

 Turn off mobile phones and close windows
 If sound quality is not adequate, interpretation may be interrupted
 Send pre-prepared statements to interpret@who.int
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Language services: transformation and innovation

Since 2020, LNG has adopted new tools and methods to improve its work and be more 
efficient, leading to substantive increases in productivity:

 Computer-assisted translation, including AI-powered machine translation

 Translation and interpretation management systems

 Lead for health-related terminology in UNTERM (UN system-wide terminology database)

 Adoption of AKN4UN XML standard for resolutions and decisions

LNG, in cooperation with its counterparts in the regional offices, is currently assessing new 
tools to further leverage on modern technology.
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Answers to frequently asked questions on other matters

How can my delegation arrange a meeting (courtesy visit, 
bilateral, etc.) with the Director-General? Q

A Contact his office by email:

Giselle von Guilleaume
Executive Assistant to Dr Tedros Adhanom Ghebreyesus 
Email: dgoffice@who.int; cc: richardsong@who.int
Tel.: +41 22 791 2631

mailto:dgoffice@who.int
mailto:richardsong@who.int


Answers to frequently asked questions on other matters

Where can I find the slides presented during the information 
sessions that I may have missed? Q

A These are available online here: 
https://apps.who.int/gb/MSPI/ 

https://apps.who.int/gb/MSPI/


Answers to frequently asked questions on other matters

Where can I find official 
meeting documentation? Q

A Please bookmark our website now: 
https://apps.who.int/gb/gov/ 

https://apps.who.int/gb/gov/


Answers to frequently asked questions on other matters

How is the WHO calendar of Member State meetings 
organized and where can I find it? Q

A  Constitutional meetings are prioritized on the calendar (WHA, EB, PBAC) 
 Other processes mandated by the governing bodies are scheduled next (IGWG, 

MSM)
 Other meetings including time-sensitive consultations and information sessions 

mandated by the governing bodies are scheduled next
 Information sessions and other briefings are prioritized internally and then scheduled 

when and if space is available on the calendar. 
 The Secretariat makes every effort to avoid overlapping Member State meetings
 The calendar is updated regularly on our website. PLEASE CHECK IT FREQUENTLY: 

https://apps.who.int/gb/gov/en/intergovernmental-meeting_en.html 

https://apps.who.int/gb/gov/en/intergovernmental-meeting_en.html
https://apps.who.int/gb/gov/en/intergovernmental-meeting_en.html
https://apps.who.int/gb/gov/en/intergovernmental-meeting_en.html


Answers to frequently asked questions on other matters

Who should I contact if I have more questions?Q
A

Consult the organigram to discuss technical issues with the relevant technical units. For GBS matters please use 
the following email addresses: 

hqgoverningbodies@who.int – for registration matters; updates to the Official List of Addresses; elective 
posts; Official Side events
Kindly contact directly the responsible Technical Division about Information Sessions 

Foundationprizes@who.int – issues related to prizes/awards

governanceunit@who.int – for governance issues, including the organization of informal consultations, the 
submission of draft resolutions and decisions, and the management of the agenda of the governing body 
meetings

cosponsorship@who.int – only to confirm co-sponsorship of a decision/resolution

whointerpretation@who.int - for interpretation matters including into any unofficial languages

GBS-IT-support@who.int – to resolve connectivity issues during virtual/hybrid GBS meetings, including if you 
did not receive a link 

mailto:hqgoverningbodies@who.int
mailto:Foundationprizes@who.int
mailto:governanceunit@who.int
mailto:cosponsorship@who.int
mailto:Whointerpretation@who.int
mailto:GBS-IT-support@who.int
mailto:GBS-IT-support@who.int
mailto:GBS-IT-support@who.int
mailto:GBS-IT-support@who.int
mailto:GBS-IT-support@who.int


Answers to frequently asked questions on other matters

Can I have my email added to the distribution lists?Q

A Please scan the QR code below and provide your details.



Answers to frequently asked questions on other matters

Will these slides be shared after the session?Q

A They will be accessible at https://apps.who.int/gb/MSPI/.

https://apps.who.int/gb/MSPI/
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