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  WASH and Health Working Together - a ‘how to’ guide 
for NTD programmes

NTD-related 
behaviours

RESO
U

RCE 
 2. NTD-RELATED 
BEH

AVIO
URS

This resource lists key behaviours at the 
individual, household and community level 
related to NTDs, as well as the purpose for 
reinforcing or changing the behaviour. This 
can be used as a checklist to ensure all 
relevant behaviours related to the diseases 
being tackled have been identified, and can 
be considered for inclusion in a behaviour 
change intervention.
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  WASH and Health working together –  
a ‘how to’ guide for NTD programmes

Practice Purpose Disease

SA
N

IT
AT

IO
N

Always use a toilet for urination and 
defecation (avoid open defecation)

Prevent urine and faeces from 
contaminating soil

Prevent diseases

Keep flies away from faeces

Cysticercosis, Foodborne 
trematodes, Schistosomiasis, Soil-
transmitted helminthiasis (STH), 
Trachoma, Yaws, 

Always dispose of faeces (human or 
animal) in a toilet

Prevent faeces from contaminating 
soil

Break cycle of spreading diseases

Keep flies away from faeces

Cysticercosis, STH, Trachoma

Never urinate in an open water 
source such as a pond, river or dam

Prevent schistosomiasis eggs from 
getting back into water sources

Schistosomiasis

Keep the compound clear of 
human feces. 

To prevent disease

To keep flies away from the 
immediate living environment

Cysticercosis, Dengue, 
Schistosomiasis, STH, Trachoma, 
Yaws

Keep compound clear of animal 
faeces

To prevent disease

To keep flies away from the 
immediate living environment

Cysticercosis, Dengue, 
Echinococcosis, Schistosomiasis, 
STH, Trachoma

Keep toilets, drains and septic tanks 
covered

To keep flies and mosquitos away 
from faeces

Lymphatic Filariasis (LF), STH

Keep toilets well maintained (This 
includes keeping toilets clean and 
functional)

To prevent pathogen spread

To increase likelihood of toilet use

Cysticercosis, STH, Trachoma

Adequate provision, maintenance 
and cleanliness of toilet facilities 
for patients, staff and care givers 
(including bedpans); safe disposal 
of faecal waste

Prevent healthcare associated 
infections

Prevent disease spread from 
healthcare facilities to the 
surrounding communities 

Encourage facility-based care 
seeking 

All diseases requiring healthcare 
facility attention, particularly 
surgical interventions and 
hospitalisation

Adequate provision, maintenance 
and cleanliness of sanitation 
facilities for students and staff in 
schools

Prevent disease spread

Inculcate good sanitation practices 
among students

Cysticercosis, STH, Trachoma 
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Practice Purpose Disease

H
YG

IE
N

E

Personal hygiene

Wash hands at critical times To prevent disease transmission Echinococcosis, Schistosomiasis, 
STH, Trachoma

Wash hands after contact with 
animals

To prevent hand to mouth ingestion 
of parasite eggs

Echinococcosis 

Wash face when dirty To remove secretions from face

To keep flies away from face

Trachoma

Bathe regularly using clean water 
and soap (and not in open water 
sources/ surface water)

Prevent skin/fungal infections Chromoblastomicosis, Yaws 

Wash regularly cloths, towels 
and bedding (not in open water 
sources/surface water)

To prevent transmission through 
fomites

Trachoma

Food hygiene

Do not serve children food directly 
on the ground

To prevent disease transmission STH

Maintain hygienic food preparation 
through washing hands, surfaces, 
utensils and raw food products with 
clean water and soap

To prevent pathogen 
contamination of food

Chagas, Echinococcosis, Foodborne 
trematodes

Avoid consumption of raw fish, 
crustaceans and plants in endemic 
areas

To prevent foodborne trematode 
infection

Foodborne trematodes

Thorough cooking and re-heating 
of food

To kill pathogens through heat 
inactivation

Chagas, Echinococosis, Foodborne 
trematodes

Proper storage of food in sealed 
containers

To prevent re-contamination with 
pathogens by flies and fomites

To avoid attracting snakes/ rats

Chagas, Foodborne trematodes, 
Snakebite envenoming

Keeping animals out of the food 
preparation and eating area

To avoid pathogen spread in the 
environment and into food

Echinococcosis 

Cover cleaned dishes To avoid pathogen ingestion Chagas
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  WASH and Health working together –  
a ‘how to’ guide for NTD programmes

Practice Purpose Disease

W
AT

ER

Treat water before drinking To kill pathogens Echinococcosis, STH

In schistosomiasis-endemic areas, if 
water is collected from open sources, 
keep water for 48 hours before using 
it or treating it for drinking

To kill schistosomes Schistosomiasis

Filter water from open sources with 
a fine mesh cloth

To strain out infected copepods Guinea worm

Avoid contact with surface water Prevent contact with parasite Guinea worm, Schistosomiasis

Keep animals away from water 
sources for human consumption/
use

Prevent animal parasites from 
entering water source

Guinea worm, Schistosomiasis 

Never swim or bathe in open water 
sources

To protect skin from schistosomes Guinea worm, Schistosomiasis 

Never wash laundry in open water 
sources

To protect skin from schistosomes Schistosomiasis, Guinea worm

Practice Purpose Disease

TR
EA

TM
EN

T 
AN

D 
CA

RE

Participate in mass drug 
administration campaigns

To reduce the burden of parasites 
already in the body that infect  
the population

LF, Onchocerciasis, 
Schistosomiasis, STH, Trachoma

WASH swollen feet and limbs and 
between the toes with soap and 
water daily

To prevent bacterial infections and 
increased severity of disease (acute 
inflammatory episodes)

Leprosy, LF

Hygienic wound management 
including washing with clean water 
and soap, using clean dressings, 
handwashing with soap before contact

To prevent wound infection Buruli ulcer, Guinea worm, 
Leishmaniasis, Leprosy, Scabies (to 
avoid secondary infections), Yaws

Wash hands before and after 
contact with patient

To prevent disease transmission All diseases

Seek clinical treatment for  
chronic morbidity

Reduce severity of disease, reduce 
likelihood of passing on infection

Buruli ulcer, Chagas, 
Echinococcosis, Leprosy, LF, 
Trachoma, Yaws

Seek urgent medical care Prevent severity of infection and 
fatal consequences

Dengue, Rabies, Snakebite 
envenoming 

Attend follow up for treatment/
surgery, and surgical aftercare 

Prevent severe disease outcomes 
and further transmission

Buruli Ulcer, Cysticercosis, 
Echinococcosis, LF, Trachoma 

Apply infection prevention and 
control measures in healthcare 
settings (including cleaning, waste 
disposal and hand hygiene) – by 
healthcare staff, patients and visitors

Prevent healthcare-associated 
infections

All diseases requiring healthcare 
facility attention, particularly 
surgical interventions and 
hospitalisation
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Practice Purpose Disease

OT
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Avoid insect bites using clothing, 
repellent, bed nets, screens

Prevent transmission Chagas, Dengue, Human African 
trypanosomiasis, Leishmaniasis, LF

Prevent mosquito breeding: cover 
water containers, drains and 
septic tanks, participate in Indoor 
Residual Spraying programmes or 
spray your home regularly; prevent 
water pooling in puddles or  
solid waste

Reduce vector breeding Dengue, LF

Reducing sandfly breeding in 
animal shelters and improving 
domestic and peri-domestic 
sanitary conditions (cleaning, 
insecticide, disposal of household 
waste (bury/burn organic waste, 
remove inorganic waste)

Reduce vector breeding Leishmaniasis

Use of solid flooring in households To prevent vector breeding and 
helminth maturation

Chagas, STH

Use of improved housing materials 
such as solid (concrete, tiled, brick, 
block) flooring and walls, and 
inorganic roofing materials

To prevent vector breeding Chagas, Leishmaniasis

Avoidance of snakebite (sleeping 
on raised bed under insecticide-
treated bed net, avoiding firewood 
collection at night, avoiding contact 
with potential hiding places, careful 
handling of dead snakes, extra 
precautions at night and after rains 
including shoe wearing and light 
use, avoiding running over snakes 
with vehicles or bicycles

Avoidance of bites Snakebite envenoming

Avoid contact with wild animals 
and feral dogs

Avoidance of bites Rabies

Apply good animal husbandry 
practices for livestock and other 
household animals including 
deworming and vaccination  
where relevant

To prevent transmission of 
pathogens between animals and 
humans

Echinococcosis, Rabies, Taeniasis/
cysticercosis

Use of personal protective 
equipment (gloves, boots/shoes, 
masks, aprons) for high-risk groups 
(e.g. sanitation workers, farmers)

To protect occupational health Chromoblastomicosis, STH

Restriction of skin to skin contact To prevent disease transmission Scabies

Always wear shoes outside To protect skin from schistosomes 
(adult larvae) and hookworm

Schistosomiasis, STH

Always wear boots when working  
in rice fields

To protect skin from schistosomes 
(adult larvae) and hookworm

Schistosomiasis, STH




