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Guide for participants in the 
Conference of the Parties 

 

VENUE AND DATE 

The fifth session of the Conference of the Parties (COP) to the WHO Framework Convention on 
Tobacco Control (WHO FCTC) will be held at the COEX Convention and Exhibition Center in Seoul, 
Republic of Korea (159 Samseong-dong, Gangnam-gu, Seoul 135-731, Tel: +82 2 6000 1122, 
www.coex.co.kr). The first plenary meeting will open at 10:00 on Monday, 12 November 2012, in 
Hall D2, level 3F, and the session is expected to close no later than 13:00 on Saturday, 17 November 
2012. 

Informal regional meetings will be held on Sunday, 11 November 2012, from 16:00 to 18:30. 

Smoking is not permitted in the conference area allocated to the session. 

REGISTRATION PROCESS 

In order to streamline the registration process, online registration is now required for meetings 
of the COP and its subsidiary bodies, using a system similar to that used for meetings of WHO’s 
governing bodies. Registration can be initiated through the online registration link available on the 
WHO FCTC web site at http://www.who.int/fctc/cop/sessions/fifth_session_cop. The username and 
password included in the invitation letter should be used to register the focal point who will be 
responsible for registering the delegation. One focal point per delegation may be registered (preferably 
based in the Permanent Mission in Geneva, otherwise in the capital), who will be responsible for 
registering the entire delegation. States non-Parties and organizations accredited as observers to the 
COP will also be requested to use the online registration system. 

Instructions for online registration are available for downloading from the WHO FCTC web site 
at http://www.who.int/fctc/cop/sessions/fifth_session_cop.  

Online registration should be completed by 31 October 2012. 

Conference of the Parties to the  

WHO Framework Convention  

on Tobacco Control 

 

Fifth session 
Seoul, Republic of Korea, 12–17 November 2012 

FCTC/COP/5/DIV/2

28 June 2012



FCTC/COP/5/DIV/2 

 

 

 

 

 

 

2 

CREDENTIALS 

Credentials shall be issued by the Head of State, the Minister for Foreign Affairs, the Minister 
of Health, or any other appropriate authority, i.e. Permanent Missions and senior government officials. 
Credentials should include the following information for each participant: LAST NAME (in capital 
letters), first name, title, function, institution, city and gender (unless indicated in title). In the case of a 
regional economic integration organization, credentials shall be issued by the competent authority of 
that organization. 

Although a copy of the credentials will have been submitted through the online registration 
system, Parties are required to submit the original credentials directly to the Convention 
Secretariat before the opening of the session. Only original documents are examined and considered 
formal credentials by the COP. 

ENTRY BADGES 

Participants will be able to collect their badges before the opening of the session at the 
registration desk located at the COEX Centre, outside Hall D2, level 3F. The registration desk will be 
open: 

– On Sunday, 11 November, from 13:00 until 18:00 

– From Monday, 12 November to Friday, 16 November, from 08:00 to 18:00 

– On Saturday, 17 November, from 08:00 to 13:00 

Delegations whose credentials have not been submitted to the Convention Secretariat before the 
opening of the session, either through the online registration system or as originals, should register and 
deposit them at the registration desk. Please note that only those individuals whose names appear 

on a valid credential will be issued with a badge. Access to the conference centre and to the 
meeting rooms will be restricted to persons wearing badges. 

For security and identification purposes, all participants are requested to wear their meeting 
badges at all times whether attending meetings or social functions. 

INFORMAL REGIONAL MEETINGS 

The regional groups for the African Region, the Region of the Americas, the South-East Asia 
Region, the European Region, the Eastern Mediterranean Region and the Western Pacific Region will 
hold informal meetings: 

– on Sunday, 11 November, from 16:00 to 18:30 

– from Tuesday, 13 November until Saturday, 17 November, from 08:45 to 09:45 
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WORKING HOURS 

Monday, 12 November 2012 

10:00–13:00  Opening ceremony and first plenary meeting 

15:00–18:00  Plenary meeting 

19:00 Welcome reception, hosted by the Minister of Health and Welfare, Republic 
of Korea (Hall D1, level 3F) 

Tuesday, 13 November to Friday, 16 November 

08:45–09:45 Regional meetings (African Region, Region of the Americas, South-East 
Asia Region, European Region, Eastern Mediterranean Region and Western 
Pacific Region) 

10:00–13:00  Plenary or committees meetings 

15:00–18:00  Plenary or committees meetings 

Saturday, 17 November 

08:45–09:45 Regional meetings (African Region, Region of the Americas, South-East 
Asia Region, European Region, Eastern Mediterranean Region and Western 
Pacific Region) 

10:00–13:00  Plenary or committees meetings 

   Plenary meeting and closing 

LUNCHTIME SEMINARS 

Lunchtime seminars will be organized during the session and will be open to all participants. A 
schedule of these seminars will be made available in advance. 

LOCAL ARRANGEMENTS 

INTERCOM is the official local agent appointed by the Government of the Republic of Korea 
to assist participants, in coordination with the Convention Secretariat, with accommodation in Seoul, 
airport transfers, shuttle service between hotels and the conference venue, and other local 
arrangements. For further information, participants are invited to consult the dedicated COP5 web site 
for the session: http://www.cop5fctc.go.kr. 
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ARRIVAL IN SEOUL AND TRANSFER TO THE HOTELS 

A COP5 welcome desk will be located in Seoul Incheon international airport in the arrival 
terminal from Saturday, 10 November until Monday, 12 November 2012, to assist participants with 
the transfer to their hotels. 

Airport limousine shuttle services run regularly, every 30 minutes from Incheon international 
airport to city centre and stop at most hotels and at the COEX Centre. A one-way limousine shuttle 
service costs approximately US$ 15 (as of 1 June 2012). For more information on the airport 
limousine shuttle services, please consult the COP5 web site at http://www.cop5fctc.go.kr. 

Seoul Incheon international airport is approximately 70 km from the city centre. Driving from 
Incheon international airport to the city centre takes approximately 60–90 minutes by taxi or limousine 
shuttle service. A one-way taxi journey from the airport to the city centre costs between US$ 60 and 
US$ 80 (as of 1 June 2012). Travel by subway from Incheon international airport station to Samseong 
station (where the COEX centre is located) takes approximately 1 hour 40 minutes and costs about 
US$ 4. 

VISA REQUIREMENTS 

Participants are requested to ensure that they are in possession of a valid passport or an 
appropriate travel document recognized by the Government of the Republic of Korea and to obtain, as 
appropriate, an entry visa from the embassy of the Republic of Korea at the point of origin – or from 

the nearest embassy or consulate of the Republic of Korea – prior to entering the Republic of Korea. 
Participants are also advised to obtain a transit visa, if necessary. 

Visitors from countries that have a special agreement with the Republic of Korea may be 
exempt from the visa requirement and as such can stay in the Republic of Korea without a visa up to 
90 days, depending on the type of agreement between the two countries. Further information on visa 
exemptions is available on the COP5 web site at http://www.cop5fctc.go.kr. 

For more information on visa requirements, participants should contact the nearest diplomatic or 
consular office of the Republic of Korea or visit the official web site at http://www.mofat.go.kr. 

HOTEL RESERVATION 

A number of selected hotels at negotiated rates have been pre-booked by the host country to 
facilitate accommodation for delegates (see Annex 2). Participants wishing to use the COP5 
pre-booking of hotels need to complete a hotel reservation request by 10 October 2012 directly on the 
COP5 web site (http://www.cop5fctc.go.kr), where further information on each hotel, including rates 
and conditions, is available. 

INTERCOM will handle participants’ requests for the COP5 selected hotels on a first-come, 
first-served basis. Reservations will be confirmed by INTERCOM upon receipt of the requested 
credit card information or deposit via bank transfer as indicated on the COP5 web site. 

Delegates are responsible for making their own hotel reservations and for checking the 
cancellation and modification policy applicable for each hotel. Any cancellation, modifications of 
dates or any other changes to a hotel reservation made through the COP5 web site should be 
communicated to INTERCOM in writing by 30 October 2012 at the latest. 
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INSURANCE 

Participants should note that the Convention Secretariat cannot be held liable for any claim 
resulting from death, injury, sickness or other disability in connection with their participation in the 
session. Participants are therefore responsible for making their own insurance arrangements as 
necessary. 

LOCAL TRANSPORTATION 

Shuttle services will be available during the session on a daily basis from Sunday, 11 to 
Saturday, 17 November 2012 between the hotels listed in Annex 2 and the COEX Centre. Participants 
are requested to consult the shuttle timetables posted in the reception area of their hotel. For further 
information including public transportation, please consult the COP5 web site at 
http://www.cop5fctc.go.kr. 

ARRANGEMENTS FOR PARTIES ELIGIBLE FOR TRAVEL SUPPORT 

In accordance with decision FCTC/COP4(21), financial support for one delegate will be 
available as follows to facilitate the participation of low- and lower-middle-income country Parties 
(see list in Annex 1): 

– least developed countries may receive financial support for air ticket (cheapest economy 
airfare by the most direct route) and per diem for the duration of the session for one 
representative; 

– other low- and lower-middle-income countries may receive financial support for air ticket 
only (cheapest economy airfare by the most direct route) for one representative. 

Travel arrangements will only be processed by the Convention Secretariat upon receipt of valid 
credentials submitted to the Convention Secretariat through the online registration system or as 
originals. To facilitate timely travel arrangements, Parties eligible for travel support as listed in 
Annex 1 are requested to register online or submit original credentials by 15 September 2012, and to 
indicate which delegate should receive such financial support. Due to budgetary constraints, and 
considering the increasing cost of air tickets, the Secretariat cannot guarantee that it will be possible to 
provide financial support after the deadline. 

The payment of per diem for participants entitled to travel support, and whose travel has been 
arranged by the Secretariat, will normally be made through direct bank transfer to the delegate’s 
account. 

1. Arrangements made directly by the Party or the participant that have not been agreed 

beforehand with the Convention Secretariat cannot be claimed for reimbursement. 

ON-SITE FACILITIES 

Information desk: Located outside the Plenary hall (Hall D2, level 3F), the desk will provide 
information on a range of matters of interest to participants, and will direct them to other services such 
as travel, mail, medical services, communications, etc. Lost property may be turned in or claimed at 
this desk. 
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Travel agency: Participants should ensure that their return bookings are confirmed. Should 
participants require any changes to be made to their bookings during the session, they should contact 
the local agent, INTERCOM, at the agency’s desk located at the COEX Centre, outside the Plenary 
hall (Hall D2, level 3F). 

Cybercafé: Internet booths are available free-of-charge for delegates in the conference area for 
Internet, e-mail and word processing. The conference centre is also equipped with a wireless fidelity 
(Wi-Fi) system. 

Medical services: There will be an emergency medical facility in the conference centre. The 
facility will be staffed by a nurse from Monday, 12 November to Friday, 16 November (09:00–18:00). 
A list of hospitals (private and public) will be available on request at the information desk. In case of 
medical emergencies away from the conference centre, participants are advised to contact the 
emergency services at: 119. 

Bank/currency exchange facilities: The Korean Won (KRW) is the unit of currency in the 
Republic of Korea (as of 1 June 2012, 1 US dollar was equivalent to around 1,180 KRW). Currency 
exchange facilities are available in the arrivals terminal of the airport and at most hotels. A few banks 
are also available at the COEX Centre and are normally open from 09:00 to 16:00. Travellers cheques 
and currencies of most countries can be cashed at banks. International credit cards (Visa, MasterCard, 
Diners Club, American Express) are accepted at most hotels, restaurants and shops. 

Telephone: Card-operated public telephones for domestic and international calls are available 
in the conference centre. 

Catering facilities: Lunches will be generously offered by the Government of the Republic of 
Korea to participants from Monday, 12 November to Friday, 16 November inclusive. Restaurants and 
coffee shops are also available at the COEX Centre. 

LIST OF PARTICIPANTS 

A provisional list of participants (document FCTC/COP/5/DIV/1) will be distributed at the 
opening of the session. This list will be issued on the basis of the credentials received by the 
Convention Secretariat up to 16:00 on Sunday, 11 November. A revised list will later be posted on the 
WHO FCTC web site (www.who.int/fctc). In the event of any official change in delegation 
membership, delegations are kindly requested to notify the Convention Secretariat in writing during 
the session by using the official form available at the registration desk. The form should be signed by 
the chief delegate. 

DISTRIBUTION OF DOCUMENTS 

Documentation required prior to the session will be dispatched to Parties and observers 60 days 
before the opening of the session. There will be a documents distribution counter at the conference 
centre, from which participants may collect in-session documents. Documents for the session – as well 
as documents and official records of previous sessions of the COP – may also be found on the 
WHO FCTC web site (http://www.who.int/fctc). The only distribution of documents considered 
official for the session is that which takes place through the Secretariat’s documentation desk. 
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Since documentation is available on the Internet, and as an economy measure, there will be no 
provision for dispatch or transport of any documentation made available during the session. 

RESERVATION OF ROOMS FOR BILATERAL AND PRIVATE MEETINGS 

There is limited space for bilateral or private meetings; however, upon request, rooms can be 
designated by the Convention Secretariat for specific appointments. Regretfully, interpretation cannot 
be provided for such meetings. 

VACCINATION REQUIREMENTS 

There are no specific vaccination requirements to enter the Republic of Korea. For further 
information, participants are advised to consult the WHO international travel and health web site at 
http://www.who.int/ith. 

WEATHER AND TIME 

In November, the temperature in Seoul normally ranges from 3°C to 11°C. 

Standard time in Seoul is GMT+9. 

ELECTRICITY 

 220 volts at 60 Hz. Adaptors may be needed. Plugs have two cylindrical pins. 

VALUE ADDED TAX (VAT)  

VAT is levied on most goods and services at a standard rate of 10% and is included in the retail 
price. In tourist hotels, this 10% tax applies to rooms, meals and other services and is included in the 
bill. Any product with the “Tax Free Shopping” label will allow you a refund on the VAT you pay 
while in the Republic of Korea. To receive a refund, you must depart the Republic of Korea within 
three months of the purchase. It is not possible to claim a VAT refund on hotel bills. 

USEFUL CONTACTS 

Convention Secretariat in Geneva: 

– Tel.: (+41) 22 791 5484/2713; Fax: (+41) 22 791 5830;  
E-mail: copfctc@who.int 
Web site: www.who.int/fctc 

Contacts in Seoul: 

– Ministry of Health and Welfare, Republic of Korea 
75 Yulgong-ro, Jongro-gu, Seoul  
E-mail: leejsoon@korea.kr  
Web site: www.mw.go.kr 
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– COEX Convention and Exhibition Center 
159 Samseong-dong, Gangnam-gu, Seoul 135-731 
Tel: +82 2 6000 1122 
E-mail: karmajin@coex.co.kr 
Web site: www.coex.co.kr 

– INTERCOM (local agent)  
Tel.: +82 2 6245 6339 
E-mail: fctc@intercom.co.kr  
COP5 web site: http://www.cop5fctc.go.kr 

A telephone directory with the names and functions of the staff serving the session will be 
available at the documentation desk. 

SAFETY AND SECURITY 

Seoul can generally be regarded as a safe city. However participants are advised to observe 
normal safety precautions when moving around the city. In particular: 

– Stay alert: watch your luggage and briefcase. 

– Please enquire at your hotel reception desk about the use of safety deposit boxes. 

– Always carry with you the name and address of your hotel and the conference centre 
(preferably in both English and Korean). This will be helpful should you need to take a taxi. 

– Should you encounter anything unforeseen and require assistance, please make use of the 
following emergency numbers: Emergency services: 119 / Police: 112. 

– Note that neither WHO nor the local organizers can be held responsible for the loss of 
personal objects left unattended at meetings. 

Seoul emergency and useful numbers: 

– Fire/emergency/rescue: 119 

– Police: 112 

– DASAN Seoul Call Centre: 120 (this service provides a wide range of useful information 
regarding sightseeing, public transportation, reservation services, etc.). Services are available 
in English, Chinese, Japanese, Mongolian and Vietnamese. 

– Translation services: 1588-5644. Translation services are provided into 16 languages 
including Arabic, Chinese, English, French, Russian and Spanish. 
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ANNEX 1 

PARTIES ELIGIBLE FOR TRAVEL SUPPORT
1 

Afghanistan * Mali * 
Angola * Marshall Islands 
Armenia Mauritania * 
Bangladesh * Micronesia (Federated States of) 
Belize Mongolia 
Benin * Myanmar * 
Bhutan * Nauru 
Bolivia (Plurinational State of) Nepal * 
Burkina Faso * Nicaragua 
Burundi * Niger * 
Cambodia * Nigeria 
Cameroon Niue 
Cape Verde Pakistan 
Central African Republic * Papua New Guinea 
Chad * Paraguay 
Comoros * Philippines 
Congo Republic of Moldova 
Cook Islands Rwanda * 
Côte d’Ivoire Samoa * 

Democratic People’s Republic of Korea Sao Tome and Principe * 
Democratic Republic of the Congo * Senegal * 
Djibouti * Sierra Leone * 

Egypt Solomon Islands * 
Fiji Sri Lanka 
Gambia * Sudan * 
Georgia Swaziland 
Ghana Syrian Arab Republic 
Guatemala Timor-Leste * 
Guinea * Togo * 
Guinea-Bissau * Tonga 
Guyana Turkmenistan 
Honduras Tuvalu * 

India Uganda * 
Iraq Ukraine 
Kenya United Republic of Tanzania * 
Kiribati * Uzbekistan 
Kyrgyzstan Vanuatu * 
Lao People’s Democratic Republic * Viet Nam 
Lesotho * Yemen * 

Liberia * Zambia * 
Madagascar *  

_______________________  
1 Least developed country Parties are marked with an asterisk (*) and are eligible for financial support for air 

ticket (cheapest economy airfare by the most direct route) and payment of per diem for the duration of the session for one 
representative; other low- and lower-middle-income country Parties listed in this Annex are eligible for financial support 
for air ticket only (cheapest economy airfare by the most direct route) for one representative (decision FCTC/COP4(21)). 
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ANNEX 2 

HOTEL LIST 

The room rates quoted below are per room, per night, in Korean Won (KRW) and include applicable 
service charge, VAT and breakfast. Payment should be made by each participant directly to 
INTERCOM (except for hotels Intercontinental Seoul Coex and Ibis for which payment should be 
made directly with the hotel) in KRW according to the applicable currency rate of the US dollar at the 
time of payment (the rate is also indicated in US$ based on the exchange rate as at 1 June 2012: 
1 US$ = 1,180 KRW). 

A shuttle will be available between the hotels listed below and the COEX Convention and Exhibition 
Center. The distance to the venue is indicated (subject to traffic and other local conditions). For 
contact details of the hotels and cancellation/modification conditions, participants are invited to 
consult the COP5 web site at http://www.cop5fctc.go.kr. 

The names of the hotels are indicated in both English and Korean; as few taxi drivers can speak 
English, participants are advised to show the names in both English and Korean to the driver. 

Hotel 
Room 

type 
Room rate 

Distance 

to venue 
Address Website Tel 

InterContinental Seoul 
COEX  코엑스인터컨티넨탈  

 (★★★★★) 

Single KRW 290,400 

3 min.  
walk 

524 Bongeunsa-ro, 
Gangnam-gu 

https://www.icc
oex.com/eng/ind

ex.do 

0082-2-3452-
2500 

(USD 249 approx.) 

  
Twin KRW 326,700 

(USD 280 approx.) 

Imperial Palace 임페리얼 팰리스 

 (★★★★★) 

Single KRW 250,000 

10 min. 
drive 

640 Eonju-ro, 
Gangnam-gu 

http://www.imp
erialpalace.co.kr
/eng/index.asp 

0082-2-3440-
8000 

(USD 215 approx.) 

  
Twin KRW 275,000 

(USD 236 approx.) 

Ramada Seoul 라마다 서울 

(★★★★) 

Single KRW 205,200 

15 min. 
walk 

112-5 Samsung-
dong, Gangnam-gu 

http://www.ram
adaseoul.co.kr/e
ng/default.asp 

0082-2-6202-
2000 

(USD 176 approx.) 

  
Twin KRW 226,980 

(USD 195 approx.) 

Hotel Riviera Seoul 리베라 서울 

(★★★★) 

Single KRW 205,200 

10 min. 
drive 

53-7 Cheongdam-
dong, Gangnam-gu 

http://www.hote
lriviera.co.kr/en

g/index.asp 

0082-2-541-
3111 

(USD 176 approx.) 

  
Twin KRW 228,069 

(USD 196 approx.) 

Ibis Gangnam Seoul 이비스 강남 서울 

(★★★) 

Single KRW 201,300 
10 min. 

walk 
893-1 Deachi-dong, 

Gangnam-gu 

https://ibis.amba
tel.com/FrontSit
e/ibis/seoul/Def

0082-2-3454-
1101 (USD 173 approx.) 
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Hotel 
Room 

type 
Room rate 

Distance 

to venue 
Address Website Tel 

Twin KRW 217,800 
ault.aspx?langua

ge=EN 

(USD 187 approx.) 

Best Western Gangnam 베스트 웨스턴 강남 (★★★★) 

Single KRW 181,500 

10 min. 
drive 

205-9 Nonhyeon-
dong, Gangnam-gu 

http://www.best
westerngangna

m.com/  

0082-2-6474-
2000 

 
(USD 156 approx.) 

Twin KRW 203,500 

(USD 175 approx.) 

Hotel Ellui 엘루이 

(★★★★) 

Single KRW 169,400 

10 min. 
drive 

129 Cheongdam-
dong, Gangnam-gu 

http:/www.ellui.
com/english/mai

n/main.asp 

0082-2-514-
3535 

 
(USD 145 approx.) 

Twin KRW 187,550 

(USD 161 approx.) 

Yeoksam Artnouveau 
City 역삼 아르누보 시티 

(Serviced Residence) 

Single KRW 157,300 

10 min. 
drive 

701-1 Yeoksam-
dong, Gangnam-gu 

http://www.ancs
r.com/english/co
mmon/main.asp 

0082-2-560-
9000 

 
(USD 135 approx.) 

Twin KRW 171,600 

(USD 147 approx.) 

Seoul Residence 서울 레지던스 

(Serviced Residence) 

Single KRW 99,000 

10 min. 
drive 

708-16 Yeoksam-
dong, Gangnam-gu 

http://www.seou
lresidence.co.kr/ 

0082-2-6202-
3100 

 
(USD 85 approx.) 

Twin KRW 110,000 

(USD 94 approx.) 

       

 

=     =     = 


