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N o~ oo
Aases wafas fafea

(TSI wefhes werEdn)
& Rl & fau TEe

Psychological First-Aid is not a form of psychological treatment; it is a form of
psychological support that is provided to people immediately after a distressing
event. The phrase 'First-Aid' directly translates in Hindi as 'wiefies fafsredr; it is
also the interpretation of the word that most Hindi speakers are familiar with. To
make the document more understandable to the Hindi speaking population, we

will continue to use the phrase “FHe=s Wefies fafswear. However, as with the
English edition, ‘First-Aid’ here stands for support and not medical treatment.

TR Tefhies fafkedr FReRe STER T8t 2; F8 WARTR SHel/uRed #
Th ®U € S A R T SIS S & qYd o8 Y e S @1 CFirst-Aid’ &1
& & wien oraR ‘Wi fafrear ®; den sifueniyr fedi-wrh o= & woft ogeR 9
uftfeq €1 fed-amit smardt % faw 3@ Hsft 1 sifesw T o & o e et
wfher Tafrear o= &1 YA SR @1 ereAin!, AU WSl W g g, Tel
wefhes fafercar 1 arcqd wmed 1 wera 9 2, 7 fo fafeaysm=m 9
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e BER S, 39 SR g § wame i g ¥, @ ew S gt ol bl weg
1 TY YgIEl WEd 21 39 S H HHewe wefhew fafman wita @ faad vl
Gehe w1 sl @ difed A9 @l AFEE, WeEE SR ARl Aeg wihd €1 T
39 @t & fow foen wn @ S fRE e o eruer § weierd safeEl i werEdr
¥ Tmef ¥1 I8 AN HT R, TR SR S B TEHE F gU SR Ferddl w
% fou wh wWE @ B) THH AW % SESE, FAeen Wt fafshn § wmisen
R HHAES, A FhR 1 FEEEr e 2

TR 7Y fRel SR # Weg & & U T WIF 989 a1 @ 9dsh & &9 H S
I T, A AT AT AT HI Teh GHA F 999 W UM & W&l Al i = e 21 e
Y T Yereh A e wHEr €, S oo qgEE ¥ fRd U0 st & WY 9|
® 7, o ersfi-aneft et foaem &1 feosh gy <ot @1 @@ Anfefent emuest sA
ARl 1 FEEEl 3 W TEAM HU S §gd RAE €| T8 AUl AR M o B
Tk T feofd § @ #) SR o oA Rl GRem Y SR 1 &M 9 fed 1 e
9 gg=m|

R-wSH Tl ofufa (emund) SR eia ufEer afgd e siawEia SR e
ﬁ@wa@mﬁéﬁmmmmﬁmﬁﬁ%lmﬁaﬁ?mm
Taferea TS SIS 1 T fashed 21 2009 §, fava emeed |ie (SsquHE)
THTESTdt feenfder fosm T 3 Ao mefhe fafda ok Ao < s
% WA K1 GodiEkA fRAn Se feRd feen o mcmte EifE & 9
T Wt fafdan, e & § T T ge & Tk o o TR ke ¥
A Bl YSH I S =Ey)

=1 3R HeEm o Ol 29 W SuEn & foru WAt werfies fafwen |l w
e ®Y 9§ GeA N & fou 7w anlelien fawfad #1 T 21 e S SHeT o
o€ Hod Th Yawd 2| TH YR T Hed SR 39 el %1 HWEHfd @l 3faa w9
H STIHfAd T BN SHHRT 9 FerEa w0

T AR - FE AT TSfeE g ST - I g faae SR e qrerl
TS % qehlel d1% ANl sl GHeA 3 @ o) H Sfauiga wewfq <wid ?
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Hehe HT SR T AN G R YHE B 27
Rilcaics i v
fTHET: HH, Fa 3R Fa?

Hehe i TSN /T AN UL RIT YU BlaT 22

faga § %% YRR *#1 3EEF TAW B €, S qg, Wehfdw MUK, e, S
IR IREf fEan (Sseew & faw, 9 fEan) | sfw, afer a1 R 9uEE T gefe
B Tehd 21 @M ST SR A fyFsHl Rl @l gehd ©, URER 3R HESE W STenT € Fehd
g, o fémn, fommen =1 9oy @ e g wehd 2

el 37 TSl w1 B e W ster yue ysdn §, R o yeie safa i wiatmanet
3R retell w Tk faegd SEen eidt 1 9gd @ Wi s ° oAeRe, WA @ fhd
8 Thd &1 9 agd e, fafad, g9 @ 6 ordore Hegd Y Uhd €1 % o o
Th! lTehaTd 81 ekl €, Safeh 7= § @ifereh TR widfshang & Hendt €1 fendll =afer
# 1 yfdfewran et ®, 98 HE R W el R

SIS ST ki Yehfd Tl e

Tooell WeR™ed Tt &1 3761 T9d

T A SR A guelA fuer ?

IR R e e

TR e gHes w1 sAfHd SR uiaie sfaee

TR U (3R & fou, fafim oy ot & a=2 stem wE 9 ufafwa 39 2)



e oAt | Sie 1 ATl Bl WHA A I G TR SR e @1 Brelen,
Gehe i feafa & @ o faew &9 9 fda g 8 ik 3= orfafem wemmar &t
AETAHA B Hehel €1 TEH S ANl I wifHel fRA TN R OSSO SW (W,
) & HRU WG § Ug Wehd B, IR e orfafe weEd w1 eavashdl @
Tl 7, 3% HE AAES A ERE faweia @ @ 9 3 gl @ € S 9ne &
TV W € 1w % fou wferd € wehd €1 U 3.5 UE e« sl HeR i @
fau anfeei wem e 2

WUwT T ?
THARX (2011) AR SAECEHH (2007) & STHR, HHAroATeh Weifien fafre (duwy)
T8 mefl AFE & foU U AEE, eEe Gidihar w1 oo it @ S fRd TR 9
Hifgd & IR TS THe 1 sevaeshdl 8 Fehdl ¢ fiuwe | Frefatea faw/gs
wfie &
o foT eREE fohd oAERIier TEWE SR WerEl WM e
Sedl 3R faretl w1 geied we
I e (SR F fAw, ier SR ur, geAn) 1 Geifid w8 ol
TR HET
AR I GA1, AT 39 W 910w & AU @@ T Sl
AR R A 1 SR 3% WA Hegd F H HEg HIA
AR B G, Tastl iR G He ¥ SEA H AR
S TS e e

° T H{B UM & B W el ULER & H Fhd §

o g UIER WYl &l ®

o T® “wAomteh EifE" e € it Hd wew w R H fowqga ==l e
v TRl ®

o TO¥ wfe ¥ T A1 eARH w1 faverur & weamEn S

o Triieh TUHT § «T i el sl oo & foIq Sy g wite €, dfr e
A TR T WSSl ST e 3R ufdfemeansti i ==l i i 6e T e




HUwET AR SEitET” - (RS9 oTwEl 9/ TR R) - 1 U fahed gl THe
faudia, ey § T0 el (fafie sl & o/aR 3R e Wehe Wereh %1 "
Q) i ke fma T © S AN % s oy % fog ged SEn wifed g
21 zEd wiee @

o e WEgE HEN, T T TSI g3, IWid AN YA HegH HTA

o IS, YRR IR WoHAS GHLT q% g™ qHl e

o iRl HT kel SN WHEEN B TU W WH H WS H H GW W B

TUHT: i, e 3T FHal ?

WUHET 37 T orlt & faw €, < et & & Tk TR Gehe 1 T ¥ TR ) e
el S e, Sl 1 Sl YSH Y Tehd B BICllleh, Hehe i B  9E
aTel B ATK hl NUHT FT SRRl T8I M| I AFN h1 Hed 7 L, S 39 T8l
e §, Wleh A G I A Ml % foq A ¥ UGS HAC S HeR wEd



9 T 8 TRd §, 99 R F had NUHT W A I9d GHedT Hl avdehal
BN Tt dmretl B 9 IR g ¥ TEEar W Y, S fafken wdf (A suemy
?), MU TEANE A & & I A, T iU, A uraitas iR enfi
a1 frefafad s o s 37 A w1 geias fRar 8 5= e1fsh dokrer e wmel
1 TEvgehal €1 37 feerfaal & ot i Sfemrell emumenTel weftss fafewan @ s
TEFICT i STEvahdl el 2|

TR, ST 9e o @ TR SAaasRe fafe @ 1 STaveRd Bl ©
S A sa TEME ® R 9 ST W ST Sl i @i el o ehd

B e T

oy e g s e

T SN 1 Tk A B 9% ofd GHI d Herdl SR qHeH i STevaehdl 8 Gehdl
2, TIUhT 1 S 39 WM i WSS A ® S el € § Ueh Hehe whi s W yurfaq
T €| V@ 9 Ygell 9 oAfYd @ % W9k H AW ® dl 9 NUHY YEH T Fehdl
&1 98 9 IR W Tk T & A A G 1% Al 2| STeAifR, 98 Hefi-weft wE T
I E % 9% 8 Gehel 8, I8 39 o W (R w7 B foF T@ T we q =el AR
fohaet TR ot




a9 U e off e Uy e o Tehd € S onueh fow vt w9 9 g 2
g IR GraItash IRferfaal § e ®, o9 R g & sv W, W U T wEf
Saferd A 1 T & W}, SE R @ 2%, ey a1 WfeR, The iR dem @
3T YR i el & fou faawor Tore| oeel 9 9 U6 #&F R 9UHT 58H &
FT TAE H SRl Al F WY G ® AU SUgF MOAFAr BTl TH AT 3 A
H1 Mot R i 8 we & foau sravas @ S R ffus v (39 % 9H
fean) @ gafaa g &)






rReq, TR IR SRl w1 T Y
HfeR & WiEpideh T<]H & STTEN U
3T SR Ufdfhan Sl | STad @
ST AE

[T, TRAT R rfuerl w1 T

S 379 U aRfEafaE § geEd w6 F FAEed o © w@l an foee faufa @) s
YT T, A 37 dlwl § w1 w1 veeyel €, o oa safer A R geen, g
3R ARRRI T T HA §U FES HI UC| HHEdEE! Safma § wnfaer fmed o
afe o Teie W fefafed fagi @ €, s fueT geE w A @ s
e &

[qra 3T HME & IRUMEEEY A i I JHEH 7 qgan|
S Sl IR d=di 1 3 HeEd & ©, AT &Hdl & 9K,
3% g W @R W a1 THeee JHeH @ S=)

ufaat AR o T G SR S Giehiae SN WIS ArGEl &
STIER 9T 37|

TR gffeea #¥ fF amdRuE & fomn gemd e Y T |

AR ki S SRR T I FHE IR IYAH THAT % Tg
eI
fordlt ot aafd & fea o & =1

A |l HwEl § SR ST Wl Al @ W enue wmey o €, 3 fagial & e e
F - = 3! Y, T = S geeyfd St ot Bl fo=m 2 for 57 fasial =61 sueh
Hiepfass Hed § o1 oo™ ¢ SO TSE! i Sl Higdl ¥ e © ° SHehl e
2y



B0 ARl i IR e JHaH TgEH § a=H & fory, gaten Hud @A I8 i

% foau, 3R Foa 376 waw fed § w1 @ & fau arfesl & w9 § f= faw
ANTEYE 1 UIERY I B

] e i et R SR g W

Sa off T foufa &1 g B 7, @ udfad el % d SRR sTeqsers a1 fafim
giehaeh g &« B € S gmfeeh ST R el Tehd 71 Hepfa gw i e
? o &0 o @S9 U9 o, 3R M el SR N KA W B S B oY, w1
Hepfaal ¥ fordt =afea & fau o9e 9ReR & aree forddt @ & w1 o1t araiet i
R T YA T €1 A1 Bl Gehel © T el el Afeanedl &1 € o wigensti @
o G Sfad @, a1 R 59 Hepfa § e 3R G Rl e@ Y W@l 9gd Hew ol
7l

Y GR 1 ST TRYH F AN % W hH kI g W WHA ¢| TeWF & ®Y H,
Th! G HT Hiehfah gegfy iR favardl ¥ 1ed €Ml Teequl ® difer ea oo

9 TaEE W fafeer



&TITd Sl 3194 ™ H ST T Goh| S9 alehl ¥ TEHEAl YSH &, S Afd < &
U wag SUgE SR ANHEES @l

oI Hepe o1 frfa eifgdia @1 o, wmifSe 3iR Witpiaes greel W faem o
T 39 MES w1 O3y % AU T 1 STer-tem Epfadl ¥ WUwt WSH w1 &
foru 39 ye & foru frefofeg g 39 59 w9 faar =2 996d 2

F g THH H k1 Tk = el AR S =fen?
woiferd @ <Rl STt TR SR R s WA & T 1 w5 wuel
FT AR & Gehell 77

T GEHId § N sl SATemE i w1 JWTG il o 272
3 HE G 9 a7

1 gfaa Afeaet O fow dfeen Gemdrrd & o1 ST gehdl 2
Y fored WU R Tehal €2 (YRR 1 91 THIE 1 GG i 22)

1 e R 1 w1 e A FY F G K AER @2
1 e, gl iR Afgene 9 o @i U oiaeR % WA § A
T e O wY faey 9N e

woifera @ o fafve S iR s wge wE 9 €2
yuifad @ & fow &M @ favar @ aiffis 1w Aol 72
9 %Y qHH Ghd € foh o g @2
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HUwT AFEdETEl o feerfa (emguesast, 2007) & fou =mvw wfafwan &1 ww fewm
21 S Tehgl T TR A g e §, o fafie YR % SudeRTele idthar SurE
fpu o ¥, S foh qomer iR S i, el WS @uie, s, S
faaeor, TRaR & @ iR o weeror fafafimn gemEar gl ok wd dawi &
foIq 3T =1e wal @1 Tl g @ foh e | 9are wel Suoey B g% W98 tue
W AT SR 3 T W AN B 7, SRl WRed 3R 3 "anel & fa wed 9
& RIS STHRY HoaA el 2

Harel R gueH & 9 § Udl S 1 KWW H Ak A9 3T AN b WY TR
e T Heh, TSRl o0 Weg o ® ¢ 3R 3= odl U o oAeReh Heg S e

%9 UgH|
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Haferg stferifa &1 f5em &1 9em Y

I foF SRR URTEAS w1 TS $d fwA ST @1 2 R A @
el & fou 9 ¥ SHeE Sues ©;

WS 3R F=E A AR fafeed i @ T § 7 o1, den
Rt gfreet SR STot freht kT W S

TUHT HT WHY HH o fou “aeramies " gggfn g skt T @1 grefss, afg ey
Tohe gRfEfq & Aeg w1 =Ted §, 9 §9 o9En % § fF 1 U Wed A1 gusd
T & WeAW @ h A R 1 AR Y o9 9§ % h €, 9l 39 GE Bl @R
o el "ehd ¥, THY GEEE YA W ARRHs 96 U8 Hehdl 8, 3K g @t i
FHEEl SN THe 1 S ® WY ST § A9 STHYH g Hehd 2

ST & 1@

e’ @ werar & @1 o 7w o @ f ey
I Lo 3R w1 T Wi Tk e
% w9 H°, A9 frelt e featfa & 1qwe 9@ gefaa
B Hehd €, A1 M9 A1 3MUeh TRER W E T
e YA1d U Gehel €1 SO 9eTE o oy srfafier
M <1 3R 98 ghfvea 3 Aoyl € & e
T H FeEd FE H IR SR JeAHS Y
T e &) G H1 T WAl SAEvge ¢ dlfh 319
T *T 3@ Sk G B T | A 9 fRddt IH
T TE H T H W T, A T el Terhl i
@A W Al E 7| ([EHIHIST @
FH F AR H A 4 HI W)
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THe T A & Y MERfed GER
TeE H dAR
@, g iR Sie- duwe we fagra
Hog HHIW ondH]

AN AR Hehe w1 feufa § fomiy 1M 23+ eevasar et

ITDT R

Tk o1 Tl ¥ agd weweg € oF o1 forel & e o HeIg R € S i Tehe & SR W TR
® ® 9 ogd "y gu, Tafaa o1 =kl 8 "ehd B1 B ol HWehe w1 uRferdal & fag
TR I W T Fehd &1 WA B IR wwy fmn @ faufa @ gwifed safwal ot Sfua &g
Y T, 3% GHIH, 3R HMAYES Ih! @A wE | A et gehdl 2|

21 Tehal ¢ T forufa @ o afert Sohl 310 et Sar =R| R Rl et g SEe ferg
T TeH TAH & Tohdl 21 eelich, 98 Ted § R o fREl W off 9 %aH 1 9| 7 Tl
1 S W R A | HS AN S S ST aRRefidi o AR H A T e =l gelieh, SR
Y Sk W YU 9 ©, 5% 91 o o =R o ST 910 Y Fehd €, A1 3T I e, T
T A RE N ORI TER W HE Al o 36 SRR i Wed < Uehd ¢ 9gd el 9
T HE A7 o foIe orgafd & O R & foIw gv T A i Hes S TRl § IR PR o =’
A M0 = S WY A W FE T GeiEd H HeRd 8

I e W TR hed & foIu, 1o vl IR ek e+, S foh =t o1 9, 31ie o i,
TR, 3R TN A & g H 3 Y TS e T 38 W M ) Yok TEHd % STReR
% a1 Tt alieh € S 5 fofu Sfed SIR SrFsHer €1 39 el U 4R o 9 i S 39
SRt i GEpld, 9, form, Gfa-Remsi R @l %1 o1 o e @
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F ww gee Ky T € o G uRfeefa § @i @ @ e 9 W qen # A we SR
T Y| G Hequl § TR @19 Wes W, Aok o4 @ iR Weg SR 3@l i IRl
FH | FHARER Rl

fearfq =1 3@d, g9d @R gensti § Sigd gy, Feafafga foke s fagia w0 s
I T T FIR & M ™|
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&1 g1 FIE % 9 @ T AT W GeAlE W T Gkd € o SR St 92t o7 aret
%9 Al § R g9 @Al € dl 98 39 e @k e § det ]

Se THEeld W q6 qP Ul Wl STen o o eueh ufd il el of Wl @i
T 3Ueh! T fF 91 39 SR U 99 3T WY S Hehd B
[ /& Teelq il &, @1 9 T8 Ul oFl Gehd @ [ ael oAl il STegdreT of S
W 39% GRAR F! 3P GY HY @l 5 Gl 8]

TH iy X e °, s § e s

T gl Wehe w1 Tefa il qXa whe foran, e gifvea o & fag i 9 yau
FH % foy g € iR 78 <@ & fou fF v &9 9 ®F "Ee 830§
gifyea fean for s = & fou dobel T weed 9o T, SR S9
ARG 81 ¥ IR qwifad ®9 9 "Ed B9 9 U1 19,

T WE W HM FE FT R H G @ H SR stfuss w1 en a1 @aw
I THT T (ST & oAU, g5 H IaEE & GR § GEEE W©A);

Teft 3R 9 @ gHgde 3R UM W &6

9 ® TR W = i gaiud fea;

Tfectt 1 IHHT I H1 @A & fou 3faq =ewen s1 § w6 Fi;

e SAfR 1 ST o SR T SR URER w1 T Y A W WeE i
fau sew 3em

TN Sl MeRT 3T SATagTer TgEar & U o1 R’ W Hehd
&
S HEe T §, W gHe ¥ s fenrd €, S 38 wHA A i
ST B TRl 72
70 it o fafes @i =1 sn-an foa] € dedt €2
% F RN ey 8 ghdl 2?2
S fys SThT HeR Y Fehd €, S8 S[EA H § W 1 o WErEEr U Gehdl
-
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eI gfafenar 1 avit s @ St ferdt oft difeq
At & T KT S € TEE 3Y TER SR Hic
T

T A fiowe ua™ w0 @ ot §

1. G, TRE SR AR 1 T

2. Afed H AEBfdw TR & TIER HE
3. 3T SYUIGeIe Ufdfshan & U™ | T @
4. AT &AW W

e & faw s =
TR Hehe Wlafsranst ot @l i S i

37 Al O G0 e R THH S STevashd 7 9d §
A w Sedl SR faet & aR H 9P
o0

il PR ST SR e el | etk wer <
A T ¥ S W OHSR H

SR 3

el iR @mfser Twel o« s Sie
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Afehar & w9 wH & fou gg frefafaa sEgE s qrfee # gewdr - dqrfs
=Afert oh1 AW €1 © = S Uk, SH HeleH @9 < S "Weh SR shael 39 fed
T 1 B Weh| S qlhl ¥ Werdl YSH i, W SAfa sAfaal & foe wed suge SR
AR W1 faER wE R 3w Afae anieit gt 1 v wiewfasw weof & 9 oo
2l

AR 3R UEEE @

AT o 279 fi W oH % 2Afeer
FT BRI H

T TR SR e ® AR A
STk @ 3R S= A0 1 ¥ 3T
w

T Rl I8 TIE FX 3 fF 3R 9 39
T WEE W SR i €, df off o
Aqfge H§ Hermd Ww H Hhd B
= T MO 1 G Y 3R]
T U 7l 1 AfK 1 HET hi
Mo

Sl 1 GEpd, I AR formm W
foer i 3fud a9 TR

THh TelE & ®9 ° 94 Rwaq &1
TGO F L

e =afm @ W & fow T
7 R & faw 7 w2

S TR T H R T f I THRR
3

T DA HI a1 HIH A AW
AN T TSR HEg T W, SR
TR GHE § TeEE @A 7 <
M W AT HEHT g & fau
T@E q erel

THU & WY Al FI HeMl A= 7
T

AfFqdl & HE AT SART TR
W ST T W

D N ] el WUHY o STl &1 Tl 1 Sl el Hehdl g1 a1 Harg
S SR g @ werEar A S Sfeelt fafdmen a1 o gerEd geH wY Tehd 2

TR, Mol =@d O T fS= SAddehTely fafehedn S@el it STeRgehdl
Bt ©

TG & S 3ad N ® fF 9 W A S gl i @i T8l il Gehd
qE TN S GE hl W TEH Fehd ©

IE AN S S H A T hd ©
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