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SUMMARY 

The Meeting on Strengthening INFOSAN in Asia and National Food Safety Systems was 

convened by the World Health Organization (WHO) Regional Office for the Western Pacific in 

collaboration with the WHO Regional Office for South-East Asia, the Food and Agriculture 

Organization of the United Nations (FAO), and the International Food Safety Authorities 

Network (INFOSAN) Secretariat, with support from the Ministry of Food and Drug Safety, 

Republic of Korea, and the Centre for Food Safety, Food and Environmental Hygiene Department, 

Hong Kong SAR (China) from 23 to 26 November 2015 in Hong Kong SAR (China).  

Thirty country-participants from different national agencies involved in food safety from across 

the Western Pacific and South-East Asia regions participated. The meeting built on the outcomes 

of previous bi-regional meetings on strengthening INFOSAN in Asia and national food safety 

systems. 

The meeting objectives were: 

1) to review progress on strengthening the INFOSAN and national food safety systems in 

Asia; 

2) to identify challenges and issues for strengthening INFOSAN and national food safety 

systems, specifically food safety incident and emergency detection, reporting and 

response, and potential options to address these; and 

3) to recommend common priorities and actions to strengthen INFOSAN and national food 

safety systems in Asia. 

These objectives were met through presentations, discussions and group work. The meeting 

concluded that Member States have shown good progress in strengthening INFOSAN and 

national food safety systems including complying with the International Health Regulations (2005) 

(IHR) core capacity requirements for food safety. Review of countries' current and future 

priorities for food safety reconfirmed the continued relevance of the regional food safety 

strategies for South-East Asia and the Western Pacific. The meeting also concluded that 

INFOSAN provides a critical platform for rapid exchange of food safety information during food 

safety-related events between countries in Asia and beyond. 

Still, efforts are needed to strengthen INFOSAN in Asia and national food safety systems. 

National food safety systems in Asia are at different stages of development. Low-income 

countries in particular are challenged in fully implementing the strategies.  

Throughout Asia food safety authorities are challenged by emerging issues, which call for a 

renewed strategic direction and implementation of more focused and innovative approaches. 

Outputs from the meeting serve as important considerations in shaping the strategic direction for 

food safety in both regions.  

The meeting recommended that Member States continue to use the current regional strategies to 

guide national food safety programmes and actions, and continue to engage in developing a new 

regional food safety strategy for the Western Pacific Region. It was also recommended that 

countries engage in and contribute to the development and implementation of priority food safety 

programmes for strengthening INFOSAN and national food safety systems, and that WHO 

continue to develop a new regional food safety strategy for the Western Pacific taking into 

consideration food safety issues and priorities identified by Member States during the meeting. It 

was proposed to organize the next regional meeting on strengthening national food safety systems 

including INFOSAN in 2017. 

  



 

2 

 

  



 

3 

 

1. INTRODUCTION 
 

Food safety is a key component of health security. Ensuring food safety and preventing foodborne 

diseases is a public health priority. Food safety authorities around the world are constantly challenged 

by globalization of the food chain and increased international trade in food and agricultural products. 

Changes in the way food is produced and innovations in food technology add to the complexity of the 

international food system.  

To limit the public health impact of food safety events, countries need strong national food safety 

systems and the ability to detect, assess and manage food safety incidents and emergencies. The 

International Health Regulations (2005) (IHR) and the International Food Safety Authorities Network 

(INFOSAN)are global mechanisms that support countries in strengthening their food safety systems. 

For the management of food safety events, coordination between National IHR Focal Points and 

INFOSAN emergency contact points is essential. This meeting provided an opportunity to identify 

priorities and actions to strengthen INFOSAN in Asia and national food safety systems.  

1.1 Meeting organization 

The meeting was convened by the World Health Organization (WHO) Regional Office for the 

Western Pacific in collaboration with the WHO Regional Office for South-East Asia, the Food and 

Agriculture Organization of the United Nations (FAO), and the International Food Safety Authorities 

Network (INFOSAN) Secretariat, with support from the Ministry of Food and Drug Safety, Republic 

of Korea, and the Centre for Food Safety, Food and Environmental Hygiene Department, Hong Kong 

SAR (China). The meeting took place from 23 to 26 November 2015 in Hong Kong SAR (China) and 

was hosted by the Food and Environmental Hygiene Department, Hong Kong SAR (China). 

The meeting was attended by 30 country-nominated participants from different national agencies 

involved in food control across the Western Pacific and South-East Asia regions. Observers from the 

World Organisation for Animal Health (OIE) and national food agencies, resource people from WHO 

food safety collaborating centres in the Western Pacific Region and temporary advisers from the 

Region and external attended the meeting. The list of participants is available at Annex 1. 

1.2 Meeting objectives 

The objectives of the meeting were: 

1) to review progress on strengthening the INFOSAN and national food safety systems in Asia; 

2) to identify challenges and issues for strengthening INFOSAN and national food safety 

systems, specifically food safety incident and emergency detection, reporting and response, 

and potential options to address these; and 

3) to recommend common priorities and actions to strengthen INFOSAN and national food 

safety systems in Asia. 

 

 

2. PROCEEDINGS 
 

2.1 Opening session 

Dr Li Ailan, Director, Division of Health Security and Emergencies delivered opening remarks on 

behalf of Dr Shin Young-soo, WHO Regional Director for the Western Pacific. Dr Li welcomed all 

participants and conveyed her appreciation to the Food and Environmental Hygiene Department 

(FEHD), Hong Kong SAR (China) for hosting the meeting and to the Republic of Korea, especially 

Ministry of Food and Drug Safety (MFDS) for its generous financial contribution to the meeting. 

Food safety is one of the oldest public health issues. At the same time, food safety is an emerging 

issue that is receiving increased attention by policy-makers, the media, food businesses and 

consumers. New food safety threats emerge regularly and food safety authorities around the world are 

constantly challenged by the changing context of food production and consumption. 
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Effective food safety systems are critical to avoid the spread of disease and to facilitate trade in food 

products. Regional and international collaboration is essential. For the management of foodborne 

disease outbreaks, coordination between the national International Health Regulations (2005) (IHR) 

Focal Points and INFOSAN emergency contact points is of utmost importance.  

At the sixty-sixth session of the Regional Committee for the Western Pacific, it was decided to 

continue to use the Western Pacific Regional Food Safety Strategy 2011–2015 to guide action, while a 

new strategy is being developed. The meeting would discuss current and future food safety priorities 

in Member States and this will form future direction for food safety in Asia. Outputs from the meeting 

would become the initial steps in developing a new regional food safety strategy for the Region.  

Mr Martin Heilmann, FAO INFOSAN Focal Point, FAO Headquarters also delivered opening. FAO 

is currently reviewing its food safety strategy. This meeting would be a good opportunity to share and 

learn from the experience in Asia. Strengthening food safety systems and INFOSAN through the 

regional strategies is a good way to agree on ways to reduce the burden of foodborne diseases. 

Improved collaboration and communication between stakeholders engaged in food safety is the key to 

move forward in addressing future food safety challenges. Capacity for food producers and processors 

to comply with food safety requirements is also important.  

Ms Cherry Tse, Permanent Secretary for Food and Health, Food and Health Bureau, Hong Kong SAR 

(China) gave a warm welcome to all participants. Ms Tse highlighted that food safety is a growing 

concern for governments across Asia and that international support and cooperation is crucial to food 

safety. Cross border cooperation and coordination as well as events such as this meeting are important 

to bring stakeholders together and discuss common issues. 

Mr Peter Sousa Hoejskov, Technical Lead: Food Safety, WHO Regional Office for the Western 

Pacific explained the background, objectives and structure of the meeting. The meeting would serve 

as an important first step in developing a new food safety strategy for the Western Pacific and as an 

opportunity to shape the future direction for food safety in Asia. 

Dr Chen Junshi, Senior Research Professor, National Centre for Food Safety Risk Assessment, China 

was appointed as the Chair of the meeting and Mrs Jongkolnee Vithayarungruangsri, Senior Adviser, 

Bureau of Food Safety Extension and Support, Office of Permanent Secretary, Ministry of Public 

Health, Thailand was appointed as co-chair. Dr Barbara Butow, Deputy Section Manager, Strategic 

Science International and Surveillance Section, Food Information, Science and Technology Branch, 

Food Standards Australia New Zealand and Professor Alan Reilly, Adjunct Professor, Institute of 

Food and Health, University College Dublin agreed to be rapporteurs. Panel discussions and group 

discussions were facilitated by temporary advisers and resource people. 

2.2 Session 1: Global and regional update 

2.2.1 Food safety, public health and beyond 

Dr Li Ailan illustrated that food safety is an old issue in a new context. Factors beyond public health 

influence the way food safety is managed. Firstly, food safety is an issue of trust. Trust establishes 

close relationships between government, food industry and consumers and in a complex system of 

food production and consumption, trust has become more important than ever. Secondly, food safety 

is an economic and trade issue. Food safety influences international trade and economic development 

and the economic consequences of food safety incidents can be severe. Thirdly, food safety is a global 

issue. The impact of food safety events goes beyond national borders and contaminated food can 

rapidly move from one country to another. Facing increasingly complex food safety issues, innovative 

approaches in food safety systems need to be developed. It is time to envision a new future food 

safety strategic direction in Asia and re-shape national food safety systems.  

2.2.2 Food safety on the international political agenda 

Dr Kazuaki Miyagishima highlighted recent events which have contributed to raising the profile of 

food safety. These included the FAO/WHO Second International Conference on Nutrition 

(November 2014), World Health Day (April 2015), the Expo Milano (May–October 2015) and the 

launch of the global foodborne disease burden (December 2015). These events have mobilized public 
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attention and political will towards food safety. Key activities planned for 2016 are expected to build 

on this momentum. These include the publication of a foodborne disease surveillance manual, 

finalization of the FAO/WHO country needs assessment tools, wider use of whole genome 

sequencing (WGS) technologies, revision of the three fives for better integration in school education, 

and the launch of a successor initiative to the Codex Trust Fund. Linking food safety with combating 

antimicrobial resistance (AMR) and IHR core capacity building is important in the context of global 

and regional food safety strategies.  

2.2.3 Western Pacific Regional Food Safety Strategy 2011–2015 

Mr Hoejskov summarized the progress on implementing the regional strategy. Considerable 

improvements were made on strengthening national food safety systems, but with great variation 

between countries. Multisectoral coordination and collaboration has improved. Food laws, regulations 

and policies have been strengthened. coordination and plans to respond to food safety incidents and 

emergencies have advanced. Several guidance documents and training materials have been produced. 

The IHR monitoring framework shows countries' progress in all seven themes of the regional food 

safety strategy. Examples of specific activities and achievements were highlighted.  

Ongoing challenges include coordination across programmes and national borders, limited access to 

financial capital as well as technical, scientific and administrative expertise and capacity to respond to 

food safety events and INFOSAN alerts. Active participation in Codex Alimentarius activities and the 

limited awareness of food safety among small-scale food producers and consumers were identified as 

other key challenges. 

Food safety systems development requires a regional strategic approach and country-tailored 

implementation. The Western Pacific Regional Food Safety Strategy 2011–2015 remains relevant to 

guide action on food safety and it will be used until a new strategy has been developed.  

2.2.4 South-East Asia's Regional Food Safety Strategy 

Dr Gyanendra Gongal presented progress in implementation of the regional strategy for 2013–2017. 

Legal frameworks for food safety exist in most countries, but enforcement remains a significant 

challenge. Food inspection and quality control is a serious challenge due to lack of sufficient human 

resources and proper training of inspectors. In export-oriented sectors, some countries have developed 

parallel systems where the control of food safety differs significantly between export-oriented sectors 

and sectors producing for domestic markets. In South-East Asia, informal food production and 

distribution systems prevail and effective implementation of food safety measures in these sectors is 

very challenging. Another issue of regional importance is food adulteration.  

Since the early 1990s, the WHO Regional Office for South-East Asia has worked closely with 

Member States to improve national food safety programmes through technical assistance and 

collaborative activities. In 1998, the first 10-point regional strategy for food safety in the South-East 

Asia Region was adopted. This strategy was replaced by the current regional strategy. The current 

strategy has four strategic elements: 1) developing country-oriented, integrated and multisectoral food 

safety policies and plans of action; 2) addressing appropriate food control systems that encompass the 

entire food chain; 3) addressing effective control and prevention mechanisms for foodborne diseases, 

including surveillance system; and 4) strengthening partnerships and networking for increased 

participation and contribution at standard-setting meetings of stakeholders.  

For each strategic element, key activities and achievements were highlighted. Technical support has 

been provided to Member States to develop national policies and strategies including legislation, 

national standards and guidelines for improving national food safety system, surveillance of 

foodborne diseases and partnership and networking at national and regional levels. Major emphasis 

was given to strengthen national codex committees and INFOSAN networking. Results of the 

assessment of INFOSAN in South-East Asia, the status of the INFOSAN network and communication 

during food safety events of international concern were highlighted. The need to improve food safety 

in South-East Asia remains, particularly in resource poor countries. The South-East Asia and Western 

Pacific regions had benefitted from bi-regional cooperation and collaboration using common technical 

and financial resources. 
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2.2.5 The global FAO programme for food safety 

Mr Heilmann explained that food security is FAO's core mandate and food safety is an important 

component of food security. Food trade is critical to assure global food security and food safety has 

become a key requirement for market access. FAO supports science-based food safety governance 

and decision-making, and works on enhancing national capacity of food safety management. The 

five pillars for FAO's global food safety strategy are: 1) strengthening national food control capacities, 

including the guidance on food safety assessment; 2) supporting science-based food safety 

governance; 3) promoting improved multi-sectors food safety management along the food chain; 

4) providing food safety platforms and databases; and 5) developing food safety intelligence and 

foresight.  

On behalf of Mrs Shashi Sareen, Senior Food and Nutrition Officer, FAO Regional Office for Asia 

and the Pacific, Mr Heilmann introduced ongoing national and regional food safety projects supported 

by FAO in Asia. These projects cover areas such as food laboratory capacity strengthening, food 

chain certification and accreditation, and implementation of food safety standards in the Member 

States of the Association of Southeast Asian Nations (ASEAN). FAO's future priorities for food 

safety in Asia are: food control capacity; coordination and collaboration; indicators for food safety; 

risk-based inspection; harmonization of food standards and regulations; and Good Agricultural 

Practices (GAP) on agri-food production. 

2.2.6 Global developments of INFOSAN 

Dr Peter Karim Ben Embarek reviewed the origin of INFOSAN and re-affirmed the goals of the 

network. INFOSAN has two main aims: 1) emergency activities for the food safety incident response; 

and 2) non-emergency activities to strengthening national capacity-building to manage food safety 

risks. INFOSAN focuses on information sharing, partnership promotion and capacity-building at 

country level to better manage food safety risks. So far 35 major food safety events were managed by 

INFOSAN in 2015. Key features on the INFOSAN community website were highlighted. These can 

help countries to stay up-to-date on recent developments. 

Discussion re-affirmed that WHO is giving top priority to food safety and participants recognized the 

significant technical support and advice provided by WHO on food safety. The discussion also 

emphasized links between AMR and food safety. Increased use of antimicrobials in primary 

production is directly linked with the level of AMR bacteria in food products. The need for intensified 

collaboration between the agriculture, livestock, fisheries and human health sectors was emphasized. 

2.3 Session 2: understanding developments in food safety  

2.3.1 Global food safety foresight 

Professor Reilly discussed the global nature and growing complexity of the food chain, which means 

that risks posed by unsafe foods have the potential to quickly evolve from a local problem to an 

international emergency in a short period of time. While global trade in foods brings many benefits 

for consumers and contributes significantly to economic development, it also brings fresh challenges 

to food authorities around the world. Experience shows that with the increased volume of foods traded 

globally comes an increased risk of spreading foodborne pathogens and contaminants across national 

borders, thereby creating new challenges for food authorities and necessitating more efficient global 

sharing of food safety information.  

National governments play a role in protecting the health of consumers. Effective national food 

control can be undermined by fragmented legislation, multiple jurisdictions, inconsistencies in 

enforcement and weaknesses in food surveillance and monitoring. Experience from the past 20 years 

shows the value of an integrated approach from farm-to-table covering all sectors of the food chain, 

including feed production, primary production, food processing, storage, transport and retail sale. 

Over the past 10 years, the importance of social media as a method for rapid dissemination of food-

safety related information has near surpassed traditional media channels. Some recent food scares 

have exposed weaknesses in national risk communication systems where information on evolving 

food incidences were rapidly communicated through social media networks in advance of 



 

7 

 

notifications from official government channels. Effective risk communication is essential to underpin 

a comprehensive and responsible risk management programme.  

Introduction of new food production and processing technologies, such as high pressure processing, 

genetic modification and cloning, will challenge food safety authorities around the world. The need 

for a greater focus on evidence-based decision-making and the use of risk analysis principles underpin 

enforcement actions.  

The risks to the food supply are no longer only those posed by chemical, biological or physical 

hazards. Criminal intent and intentional violation of the law must be taken into account when 

assessing risk. Inter-agency cooperation and collaboration should be strengthened to deal with food 

crimes. The world requires a new perspective of food safety to combat food crime. This perspective 

should incorporate police techniques such as intelligence gathering, forensic accounting, financial 

investigation and communications, digital and internet proficiency. The aim is to better coordinate the 

activities of stakeholders to provide more enhanced levels of consumer protection. In facing these 

emerging issues, trust between governments, consumers and Food Business Operator (FOB) is of 

utmost importance.  

2.3.2 Emerging food safety issues in Asia 

Dr Ymshik Lee's presentation focused on three key areas: 1) food safety management issues emerging 

with the changing food environmental; 2) latest developments on food policies; and 3) proposals for 

ensuring food safety in Asia. New developments related to food safety include globalization of the 

food chain, changing patterns of food consumption, changing demographics, new technologies, 

growing awareness of food safety among consumers, and the paradigm shift on food risk management. 

Some countries have developed new food safety policies to manage emerging issues of food safety. 

Food safety challenges cannot be solved by one country alone. All countries need to strive to support 

and help each other on managing food safety risks. Therefore, technologies and information must be 

shared between countries. Improved communication, coordination and collaboration across countries 

are critical to address food safety challenges. 

2.3.3 Expert interventions and plenary discussion 

The two temporary advisors, Dr Chen Junshi and Dr Kunihiro Kubota, shared expert interventions.  

Dr Chen mentioned that due to the nature of food safety and globalization of the food chain, countries 

need to be prepared for new emerging food safety risks. To address emerging food safety risks, 

countries need strong food safety systems and implementation of preventative measures such as Good 

Agricultural Practices (GAP), Good Manufacturing Practices (GMP) and Hazard Analysis and 

Critical Control Points (HACCP). Food fraud is an increasing concern for food safety authorities. 

Food frauds may not be food safety related, but they should still be addressed under the risk analysis 

framework. Countries need to follow recent developments in science and transfer scientific evidence 

into practical risk management measures.  

Dr Kubota mentioned that the internet is an excellent platform for international rapid exchange of 

information. However, food safety authorities need to be critical of online information as it may not 

always be correct and trustworthy. The internet also provides a platform for online training and 

education and sharing information with consumers. During food safety events, rapid sharing of 

information may help to stop or slow down foodborne disease outbreaks.  

Discussion included that new issues provide new opportunities and challenges for countries. We need 

to think about potential new opportunities to develop new food safety strategic plans and programmes. 

We do not know when or where food safety risks and incidents will happen. Countries need to invest 

time and effort in strong food safety systems based on the risk analysis framework. The paradigm of 

food safety management needs to shift from food to people. Food safety authorities should make full 

use of the internet to strengthen event-based foodborne disease surveillance. 

 

 



 

8 

 

2.4. Session 3: strengthening national food safety system 

The session was structured in two parts: panel discussions on national food safety priorities followed 

by group discussions on future priorities for strengthening national food safety systems. 

2.4.1 Current priorities 

Four panel discussions were organized, consisting of a short introductory presentation delivered by 

temporary advisers and resource people and followed by panel discussions. Each panel addressed 

themes of the South-East Asia and Western Pacific regional food safety strategies. Based on the top 

three food safety priorities identified by Member States, participants were divided into four panels:  

Panel 1: Bangladesh, Brunei Darussalam, Hong Kong SAR (China), the Lao People's 

Democratic Republic, Maldives, Mongolia and Viet Nam; 

Panel 2: Bhutan, Malaysia, Myanmar and Sri Lanka; 

Panel 3: China, Japan, Nepal, the Philippines and Timor Leste; and  

Panel 4: Cambodia, India, Indonesia and Thailand.  

Panel discussion 1: food safety coordination, policy and legislation  

Professor Reilly's introductory presentation highlighted key issues related to food safety regulatory 

framework and policy as well as the inter-agency coordination at country level. There are a number of 

building blocks in official food control systems with food control management at the centre. Food 

legislation is linked with laboratories, food inspection, and information education and communication. 

Legislation must be clear and concise and must define roles and responsibilities of all concerned 

agencies involved in national food control. To underpin consumer confidence, food safety regulations 

must be enforced consistently. The agency supporting and controlling agri-food and food production 

must be separated from the agency managing food safety to avoid conflict of interests. 

The panel members had identified food legislation and coordination as a key priorities for 

strengthening food safety in their countries. In some countries, food legislation is out of date and in 

need of review and revision. National legislation should be in line with international agreements and 

recommendations such as World Trade Organization (WTO) agreements and Codex Alimentarius.  

The issue of inter-agency coordination was highlighted by most panel members as a challenge for 

effective evidence-based policy-making and enforcement. The mechanisms of developing policy and 

legislation varied among the countries. Some countries, such as Lao People's Democratic Republic, 

Mongolia and Viet Nam, have established multisectoral steering committees for coordination and 

policy-making. Draft policy documents are developed under the leadership of the committee and 

shared among different agencies and the private sector for comments. Effective multisectoral 

coordination requires a strong lead agency and commitment from all sectors to contribute towards a 

common goal. 

The mechanism and functionality of coordination among agencies varied between countries. In small 

countries such as Brunei Darussalam, effective coordination may be more easily achieved than in big 

countries where multiple layers of government agencies are involved. In bigger countries, 

multisectoral coordination can be challenging due to the high number of stakeholders. The panel 

confirmed that protocols for interagency coordination and collaboration which specify the roles and 

responsibilities of each agency may be helpful. 

Questions on the difference between food safety policy and food legislation were raised. Food safety 

policy and legislation complement each other. Food safety policies are general statements and outline 

the Government's intended actions. A policy can be used as background for developing food safety 

regulations or other legal measures.  

Another question was raised about the role of the police in food safety management. While police are 

not directly involved in food safety management, they play an important role in criminal investigation 

activities, such as in situations of food fraud.  
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Panel discussion 2: food safety data to better guide policy and risk analysis 

Ms Joanne Chan Sheot Harn's introductory presentation explained the importance of evidence-based 

food safety data to better guide policy and risk analysis. The role of food monitoring and laboratory 

services is important in generating accurate, reliable and timely data to inform policy and risk analysis. 

Examples included monitoring of incident trends, identification of hazardous food and prediction of 

risk. The reliability of data can be improved through accreditation against international standards and 

participation in proficiency programmes. For effective food control, links between food control 

agencies and the public health system through links of food contamination monitoring with foodborne 

disease data can give rise to early warning and appropriate risk-based food control policies. Sharing 

data can also be valuable in improving food alert systems and outbreak investigation. 
The panel stressed that various types of data need to be collected to assist in policy making and risk 

management. This may include data from food monitoring and surveillance, data related to chemical 

contamination such as pesticide residues, veterinary drug residues and heavy metals, data about illegal 

food additives and fraudulent labeling and data from food importers.  

The data can be generated and collected from sources including food laboratories, the private sector 

and external sources such as data shared by other countries and international agencies. Food safety 

data is not only limited to laboratory data. Depending on the purpose of data collection, attention 

should also be given to epidemiological surveillance data and data collected for research purposes.  

Comments included that accreditation of food laboratories can help improve the reliability of food 

testing data and as such improve interventions to combat food fraud. Several participants were 

concerned about the online marketing and information sharing through social media. These new ways 

of communication were seen as upcoming challenges for food safety authorities. 

Panel discussion 3: risk-based food inspection and food safety training and education 

Professor Reilly's introductory presentation on risk-based food inspection, training and education 

compared the traditional approach to food inspection with risk-based food inspection. Traditional 

inspection is based on prescriptive regulatory requirements and has limited flexibility and no 

prioritization of hazards. The risk-based approach to food inspection is a science-based approach 

based on an assessment of risk factors such as public health risks, resource availability and 

compliance history. Risk profiling is key to develop a risk-based food inspection system. Regular 

training of inspectors is important to ensure competence among food authorities.  

The panel recognized the importance of risk-based food inspection to enhance the effectiveness of 

enforcement activities and to make better use of resources. Despite the availability of updated food 

regulations in some countries such as China, Nepal and Philippines, implementation of risk-based 

inspection is still fairly new.  

The panel recognized that an up-to-date registration and licencing system is a prerequisite for risk 

profiling and planning of risk-based inspection activities. Simple and streamlined licencing systems 

can reduce the administrative burden on food businesses. Training and education of food inspectors is 

also important. In most countries, food inspectors need training and continued education to be able to 

assess food safety risks and implement risk-based food inspection activities.  

Panel discussion 4: food safety incident and emergency detection, assessment and management 

Dr Barbara Butow's introductory presentation highlighted that a global food supply increases the risk 

of contaminated food spreading across borders. Early detection of and response to food safety 

incidents is important, to assist two FAO/WHO booklets on food safety emergency response planning 

were recommended. 

Detection of food safety incidents should be underpinned by multiple sources of information and 

national protocols should be in place to ensure consistency in the response to food incidents and 

emergencies. Food safety incident and emergency programmes should link with national disaster risk 

management plans and include a component on risk communication. Science-based risk assessment is 
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an important first step in the response to a food safety event and INFOSAN plays an important role in 

providing information for risk management options.  

The panel discussion revealed that only few countries in Asia have protocols and food incident 

response systems in place to respond to food safety incidents and emergencies. INFOSAN was 

recognized as an important network for sharing information between countries. However, active 

participation in INFOSAN and mechanisms for rapid response to INFOSAN alerts are yet to be 

established in several countries. 

Plenary discussion highlighted the opportunity associated with social media in the detection of 

foodborne disease outbreaks. Economic impact assessments are also a means to advocate high-level 

political attention to food safety emergency response. The food industry has a key role in reporting 

and managing food safety incidents and emergencies in close collaboration with government agencies.  

Keys to successful management of food safety incidents include good preparation, including 

collaboration and sharing of information between food laboratories, surveillance and response teams, 

national disaster risk management offices and food authorities. Simulation exercises can also test 

preparedness and communication mechanisms. 

2.4.2 Future priorities 

The second part of the session identified priorities to inform national actions, development of a new 

Western Pacific regional food safety strategy and guide implementation of South-East Asia's Regional 

Food Safety Strategy. Based on national strategies, policies and plans, the groups were requested to 

1) discuss and identify 3–5 common priorities among Member States for strengthening national food 

safety systems in the next 3–5 years; 2) discuss why these are priority issues and 3) how the countries 

plan to address these priorities. 

Participants were divided into the following four groups facilitated by temporary advisers or resource 

people: 

1) China, Hong Kong SAR (China), Japan, Malaysia and the Republic of Korea; 

2) Brunei Darussalam, India, Indonesia, the Philippines and Thailand; 

3) Bangladesh, Cambodia, Mongolia, Myanmar and Viet Nam; 

4) Bhutan, the Lao People's Democratic Republic, Maldives, Nepal, Sri Lanka and Timor Leste. 

 

Group presentations were followed by questions and clarification.  

The groups identified common national food safety key priorities: 

• develop and update national food safety legislation and food standards; 

• strengthen national food monitoring and foodborne disease surveillance programmes; 

• enhance risk-based food inspection and enforcement services; 

• strengthen laboratory capacity-building to support national food safety programmes; 

• develop national food safety systems for responding to food safety incidents and emergencies; 

• enhance the provision of scientific advice to inform the development of food safety policy; 

and  

• increase public awareness of food safety, strengthen risk communication and consumer 

education to reinforce consumer confidence in food safety.  

 

Additional food safety priorities identified included:  

• strengthen food import control through implementation of risk-based approaches; 

• develop food traceability systems; 

• strengthen management of online retail sales and food marketing;  

• improve regulations and technical requirements of food labelling; 

• increasing participation in cross-cutting AMR-related activities in relation to food safety; 

• intensify national efforts to combat food fraud; 

• reduce dietary intake of salt and sugar;  

• strengthen prevention and rapid response to food safety incidents; and 
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• enhance the management of food safety in small and medium food businesses. 

 

These priorities were identified because of increased consumer concern about food safety, increased 

complexity of the food chain and new technologies. The risks of rapid spread of foodborne diseases 

and potential economic losses are also main reasons for the prioritization. Limited human and 

financial resources increases the need for prioritization and implementation of risk-based approaches. 

The international requirements for evidence-based policy-making also increase the need for better 

food monitoring and surveillance of foodborne diseases.  

 

The groups identified the following measures to address the common food safety priorities:  

• strengthen multisectoral coordination and collaboration;  

• regularly review and amend food regulations and standards; 

• promote timely information sharing between stakeholders, including communication with 

consumers;  

• mobilize financial and human resources to support food safety activities; and 

• organize simulation exercises on food safety emergency response. 

 

Key points raised in discussion were:  

• National food safety systems in Asia are at different stages of development. As such many 

food safety priorities differ between countries. 

• Science-based data and advice is necessary to support advocacy and food safety policy 

development. Considering the technical capacity needed and costs associated with data 

generation and collection, countries should consider using internationally available data and 

data from other countries to underpin national food safety programmes. 

• Legislation is the foundation of national food safety systems. However, risk-based food 

legislation may not function well if the compliance capacity of the food industry is low. 

Capacity to comply should be the basis of regulations. This requires strategic approach: 

starting simply and focusing on the basics of food hygiene and sanitation. 

• Food safety programmes underpin and contribute to agri-food sector development, 

employment, economic development and the development of tourism. The prerequisite for all 

these is a safe and good quality food supply. 

• Active surveillance through sentinel sites should be prioritized over event-based surveillance 

as event-based surveillance is inadequate for preventing foodborne disease outbreaks. 

• The safety and quality of online food retail sales is an increasing concern. However, there is 

no evidence that food sold online is of higher risk than food sold through conventional retail 

channels. This is an area which may need further research. 

2.5 Session 4: enhancing INFOSAN and information sharing in Asia during food safety events 

The session consisted of two parts: 1) plenary presentations covering regional activities and national 

experiences related to INFOSAN; and 2) group discussions on enhancing INFOSAN and information 

sharing in Asia during food safety events. 

2.5.1 INFOSAN in Asia: overview of event response and communication 

Mr Carmen Savelli delivered a presentation on INFOSAN in Asia: overview of event response and 

communication. Progress in enhancing INFOSAN in Asia includes that in 2012 Asia was the first 

region to develop a regional INFOSAN strategy and the only region where INFOSAN emergency 

contact points have met regularly over the past years.  

Benefits associated with enhancing INFOSAN in Asia include early identification and reporting of 

food safety events of international concern, timely information exchange during such events, 

improved national food safety systems development and improved capacity of INFOSAN members to 

fulfil their roles and responsibilities. 

Challenges and suggestions to improve event response and communication through INFOSAN 

include that currently 25% of the designated members are not yet registered on the INFOSAN 
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community website. The unregistered members miss out on opportunities to share information. 

Immediate registration on the website and becoming active and functional members were requested. 

Timely responsiveness during a food safety event is important. In 2014 INFOSAN members from the 

South-East Asia and Western Pacific regions were involved in 55% (22/40) INFOSAN food safety 

events. INFOSAN emergency contact points were requested to improve the timely response to 

INFOSAN requests during food safety events, especially to acknowledge the receipt of information 

from the INFOSAN Secretariat. 

Examples to illustrate good uses of the INFOSAN community website were shared. One country’s 

risk management decisions can be used as reference for others during food safety events. INFOSAN 

members were encouraged to participate in the global discussion forum and share information on food 

safety issues that may be of interest to other countries. 

2.5.2 Enhancing INFOSAN in Asia: progress and achievements 

The joint presentation by Mr Peter Sousa Hoejskov and Dr Gyanendra Gongal looked at progress and 

achievements in enhancing INFOSAN in Asia. 

Mr Hoejskov reviewed progress in the Western Pacific Region against the four themes of the Strategy 

for Enhancing INFOSAN in Asia: INFOSAN community development; capacity-building and 

education; responding effectively to food safety emergencies; and support to enhance the global 

INFOSAN network. Asia is one of the more active regions in the INFOSAN community website. 

Contact details for emergency contact points and focal points were updated. Collaboration activities in 

cross-cutting programmes to support IHR core capacities were conducted and the IHR-INFOSAN 

communication exercise in December 2014 were discussed. The exercise contributed to improving 

communication between IHR and INFOSAN and demonstrated areas for improvement. The exercise 

also concluded that email communication worked well and the telephone communication could be 

improved. Communication to the INFOSAN Secretariat was successful with event management 

information shared on the INFOSAN community website.  

Dr Gongal provided an overview of INFOSAN in the South-East Asian Region. In most Member 

States, INFOSAN emergency contact points are based at the Ministry of Health. Key challenges 

include limited financial and human resources and most countries have no established standard 

operating procedures (SOPs) for communication and dissemination of information. INFOSAN has 

proved itself as a real timely and efficient means of alert and response to address food safety events in 

Asia. However, some countries are lagging behind in making the best use of the INFOSAN 

community website and networking. It is time to expand INFOSAN networking within countries to 

prevent food safety events and improve emergency response. 

2.5.3 Using INFOSAN to develop and improve national food recall 

and traceability systems 

Dr Peter Karim Ben Embarek presented on traceability and recall systems. INFOSAN can be used to 

develop and improve national food recall and traceability systems. New challenges to the recall and 

traceability systems have been caused by the global and complex food chain. To better identify 

foodborne pathogens, there is a need to move from public health microbiology to WGS. Case 

examples of foodborne disease outbreaks worldwide were shared to explain the role and benefit of 

WGS to support food traceability and recall.  

2.5.4 Strengthening food recall and traceability systems in Australia 

including INFOSAN communication 

Dr Barbara Butow shared experiences in strengthening food recall and traceability systems in 

Australia, including INFOSAN communication. Food businesses in Australia must have a 

documented food recall system in order to meet the requirements in the Food Standards Code. The 

role of Food Standards Australia New Zealand (FSANZ) is to coordinate food recalls and the role of 

the state/territory jurisdictions is to implement recalls. FSANZ has recently revised and improved its 

food recall protocol by addressing five key areas: the co-ordination process; engagement with 
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stakeholders; communication of recall information; monitoring, evaluation and reporting, and 

collection and analysis of food recall data. These changes have strengthened Australia’s food recall 

framework through the development of an efficient automated system which uses a "single source of 

truth". All recalls relating to exported food are immediately communicated to the INFOSAN 

Secretariat.  

FSANZ also actively uses the INFOSAN community website to post information and/or call for data 

about recalls or emerging issues. FSANZ is working with the jurisdictions and industry groups to 

review Australia’s food traceability framework and is working towards a system in which data 

requirements are better defined and aligned across the food supply chain. The aim is to identify a 

consistent implementation approach for growers, producers, processors, distributors, retailers and 

food service operators enabling quick and accurate sharing of information between food regulatory 

authorities. A strong food recall system depends upon: an efficient and effective system; knowledge 

and understanding of roles and responsibilities by industry, government and consumers; good working 

relationships and cooperation between government and industry; and central government coordination 

and reliable traceability. 

2.5.5 Food safety events and the role of INFOSAN in Thailand 

Mrs Jongkolnee Vithayarungruangsri presented on food safety events and the role of INFOSAN in 

Thailand. The INFOSAN network in Thailand was developed in three phases. During phase I (2003–

2006) the national food safety system was established in line with WTO and IHR (2005) requirements. 

The Food Safety Operation Center was established to provide rapid response to international requests as 

well as to conduct food safety monitoring, surveillance and inspection. The Center is chaired by the 

Prime Minister of Thailand and meets every three months. In phase II (2007–2011), the national 

INFOSAN structures were established and capacity-building was provided including development of a 

national guideline for food safety emergency response in 2010. Phase III (2012–2016) focuses on 

strengthening INFOSAN activities and food safety system. Every year a national INFOSAN workshop is 

organized and contact details and the SOP for responding to food safety emergencies are revisited. From 

2014 to 2016, two national pilot projects on managing food safety emergencies will be conducted 

including training of food safety officers.  

2.5.6 INFOSAN in Hong Kong – best practices in INFOSAN communication 

Dr Lee Siu-yuen introduced Hong Kong SAR (China)'s experience in working with INFOSAN. The 

FEHD acknowledges the importance of multilateral communication within the INFOSAN community. 

An example incident from September 2014 of substandard fats and oils produced in Taiwan (China)  

was shared to illustrate the approach used for emergency risk communication. To communicate with 

stakeholders effectively, combined use of different communication tools such as press conference, 

press release, food alert (public), rapid alert (trade), trade consultation forum, trade briefing meeting 

and designated webpage for the incident are used. Transparent, timely and responsive communication 

with various stakeholders from trade, the public, exporting countries and other INFOSAN members in 

collaborative manner is the key to rapid response to food safety emergencies. 

2.5.7 Intersectoral outbreak investigations and response in Cambodia 

Dr Sovann Ly presented on intersectoral outbreak investigations and response in Cambodia. 

Multisectoral collaboration has led to the development and implementation of the SOP for Foodborne 

Disease: Intersectoral Outbreak Investigations and Response, food laboratory capacity survey, and 

outbreak review. The vision for food safety in Cambodia is to build a modern, integrated and efficient 

national food safety system that protects the health of consumers and supports the development and 

export capacity of the food sector. The legal framework for food safety in Cambodia and the 

institutional arrangements for food control are based on the farm-to-table approach involving multiple 

ministries and agencies.  

The process of developing the SOP for foodborne disease was outlined. The SOP encourages better 

coordination between stakeholders by designating focal points and assigning roles and responsibilities 

for stakeholders. In August 2015, training and provincial pilot projects were conducted to facilitate 

implementation of the SOP. A foodborne disease outbreak was reviewed with 852 cases in March 
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2015. The example demonstrated the usefulness of the SOP and the well-coordinated inter-ministerial 

response including risk communication. A food laboratory survey was introduced in September 2015. 

The survey assessed food analysis capacity across various government agencies and provided 

recommendations for capacity building in food testing, foodborne disease surveillance and outbreak 

response. 

2.5.8 Intersectoral outbreak investigations and response in Cambodia 

Ms Citra Prasetyawati shared experiences on strengthening INFOSAN in Indonesia. In Indonesia, 

inter-agency communication is a significant challenge despite a clear statement regarding the roles 

and responsibilities of the ministries involved in food safety. The national food safety network and 

sub-networks were described: 1) food Intelligence network for risk assessment, 2) food safety 

promotion network related to risk communication, and 3) food control network for risk management. 

Under each of the sub-networks, systems and programmes have been established including the 

Indonesia Rapid Alert System for Food and Feed, Indonesia Food Testing Laboratory Network, 

Indonesia Risk Assessment Centre and Risk Management Programme for industry as well as other 

national initiatives.  

When the national INFOSAN emergency contact point receives an INFOSAN alert, a multi-agency 

working group meets, and connects with the National IHR Focal Point to ensure that all concerned 

parties receive the information/notification. Examples were shared of how Indonesia had managed 

food safety incidents reported through INFOSAN. Management of these food safety incidents had 

strengthened cross-sectoral coordination, risk communication, laboratory capacity, traceability and 

food recall systems, and led to development of a food safety emergency response plan. Continued 

improvement to the national food safety system in Indonesia will happen through organization of 

regular meetings of the working group, improved coordination between the National IHR Focal Point 

and the INFOSAN emergency contact point, capacity-building of the focal points in all ministries, 

strengthened laboratory capacity, especially for aflatoxin testing, and activities for INFOSAN local 

contact points. 

2.5.9 Development of an effective rapid-response system for food risk 

Dr Oh Il-Ung presented an overview of the development of an effective rapid alert system for food 

risk. The INFOSAN Secretariat coordinates the exchange of information during food safety events of 

international concern. Challenges associated with INFOSAN include the need to regularly update 

contact information of INFOSAN members; to shorten the time needed by countries to reply to 

information requests from INFOSAN; to build capacity on risk assessment and to share risk 

assessment findings through the network; to further develop in-county INFOSAN networks; to 

enhance the online collaboration among members using the INFOSAN community website; and to 

enhance the human resources needed to fully perform the functions of INFOSAN.  

Past and ongoing activities that contribute to improved coordination and exchange of information on 

food safety events of international concern include the INFOSAN in Asia group on the INFOSAN 

community website; the Asia-Pacific Economic Cooperation (APEC) Food Safety Incident Network 

(FSIN) which was created in 2013; the ASEAN Rapid Alert System for Food and Feed (ARASFF); 

and the European Union (EU) Rapid Alert System for Food and Feed (EU RASFF). The advantages 

and disadvantages of alert systems were summarized. Legally binding networks and mechanisms are 

more likely to be functional as members are required to participate and share information.  

Key actions to strengthen INFOSAN in Asia include easier access to telephone and email details of 

INFOSAN emergency contact points and focal points and strengthening the platform for INFOSAN in 

Asia.  

2.5.10 Review of INFOSAN processes and procedures 

Mr Carmen Savelli discussed INFOSAN processes and procedures. This included the process of food 

safety event detection and action by the INFOSAN Secretariat including information sources to detect 

an event; internal assessment and verification; external assessment by national INFOSAN Emergency 

contact points and posting of INFOSAN alert. 
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INFOSAN covers all food safety issues of international concern which may include animal feed, food 

producing animals, food for human consumption and food ingredients anywhere along the food chain 

from farm to table. However, events related to prescribed medicines and food security issues are not 

covered by INFOSAN. Reliable information sources and the quality of information provided by 

members to the INFOSAN Secretariat is important. From 2010 to 2014 most (49%) notifications of 

INFOSAN events were report by WHO regional offices followed by WHO headquarters event-based 

surveillance (21%) and INFOSAN members (19%). Other sources of notification included the EU 

RASFF and European Centre for Disease Prevention and Control (ECDC). 

The flow of information exchange between the INFOSAN Secretariat and INFOSAN emergency 

contact points in Member States as well as resources for improved communication between 

INFOSAN emergency contact points and National IHR Focal Points were discussed. All INFOSAN 

members should be made aware of the confidential nature of the information and the purpose of the 

information sharing is to reach an effective food safety and/or public health outcome. The 

requirements for event reporting to the INFOSAN Secretariat include a summary of the event, details 

of the food and hazard, export/import information, laboratory information and other related 

information including sources of information. 

Discussion of the presentations included that food fraud should be managed by INFOSAN since food 

adulteration may become a food safety issue and not only an economic one. INFOSAN can be 

strengthened as a network for information exchange. The focus must be on making the network 

sustainable and active.  

2.5.11 Group discussion: enhancing INFOSAN and information sharing during food safety 

events 

The group discussion aimed: 1) to improve the capacity of INFOSAN emergency contact points and 

focal points to actively participate in INFOSAN; and 2) to improve the capacity of national food 

safety managers to use INFOSAN to improve food safety emergency response.  

Participants were divided into the four groups. Group 1 consisted of INFOSAN emergency contact 

points while group 2, 3 and 4 consisted of participants responsible for overall food safety 

management. 

Group 1: INFOSAN in Asia 

Group 1 worked on a case study on a typical food safety event with international implications. 

Through this case study participants were able demonstrate the flow of information during a food 

safety event, share experiences and highlight challenges to be addressed by the INFOSAN Secretariat.  

The group concluded that during food safety emergencies, epidemiological investigation can 

contribute to identifying the scope of the emergency and the source of contamination. Laboratory 

evidence can give final conclusions on the food safety event. Timely reporting to the INFOSAN 

Secretariat and information sharing through INFOSAN may allow other countries to take risk 

management action in a timely manner. Countries should be prepared to deal with food safety 

emergencies. To do so, countries must have the necessary structures, fully documented procedures 

and clear processes in place, including protocols and SOPs. The group recommended further training 

of INFOSAN emergency contact points and INFOSAN focal points for them to better understand 

INFOSAN and how to use and contribute to the network.  

Group 2: Emergency risk communication applied to food safety 

Group 2 discussed best practices for food safety emergency risk communication based on INFOSAN 

alerts, notices and information notes. The group highlighted that food safety risk communication is 

fundamental to understand the impact and risk levels of food safety emergencies. The group 

highlighted the importance of considering the political context, social culture and economic issues in 

risk communication. For food safety risk communication to be effective, it needs to be timely, open, 

transparent and responsive. The group also acknowledged the importance of identifying target 

audiences when food safety messages for being formulated.  
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Group 3: Food recall and traceability systems 

Group 3 discussed food recall and traceability systems and how INFOSAN can be used to improve 

action on food recalls at the country level. The group emphasized the importance of all countries 

registering on and actively using the INFOSAN community website and actively participating in 

INFOSAN.  

The group highlighted the need for INFOSAN to provide precise details of recalled food including 

brand and company name, distribution details, batch numbers and the reason for the recall. Regular 

network meetings and country-level trainings on the use of the INFOSAN network would be 

beneficial. INFOSAN could provide examples and facilitate discussions of best practices among 

members. To deal with information gaps, the group proposed development of evidence-based 

protocols at the inter-agency basis, using best scientific information, re-testing food products at 

national reference laboratories and conducting rapid risk assessments.  

Group 4: IHR and INFOSAN in the context of multi-sectoral coordination for food safety emergency 

response 

The group identified options to improve IHR and INFOSAN linkages within the broader context of 

multisectoral coordination at national and regional levels. Development of SOPs and training material 

for communication between National IHR Focal Points and INFOSAN emergency contact points as 

well as for outbreak investigation of and emergency response to food safety events is essential. The 

group recommended regular national and regional meetings to assess ongoing issues and suggest 

possible solutions. The group also recommended simulation exercises to test the functionality of 

multisectoral coordination mechanisms. Functions of National IHR Focal Points and INFOSAN 

emergency contact point should be integrated into one department to avoid a request for multi-

channels of emergency reports. The group also suggested introducing new tools such as mobile 

networks for emergency reports and information sharing. The group highlighted the importance of 

evaluating food safety events and improving communication mechanisms based on lessons learned. 

Discussion on the group presentations focused on risk communication during food safety incidents. 

Risk communication should inform the consumers of unsafe food and inform the industry and other 

agencies of actions they need to take. The messages should include the nature of the food problem, 

advice for consumers and response actions undertaken by concerned agencies. Only a few countries 

(e.g. Australia, China and Malaysia) have guidelines for risk communication.  

In countries with powerful mass media, press releases can be an effective way of communicating food 

safety risks. However, some countries mentioned that communication through a spokesperson can be 

more effective. Internet tools such as Facebook and Twitter are other communication channels that are 

gaining popularity can also be used to reach consumers. Food safety authorities should conduct risk 

communication in an open and transparent way to prevent consumers from losing confidence in the 

food safety system.  

2.6 Session 5: Moving forward in a changing environment 

Mr Hoejskov's introductory presentation emphasized the need to move forward in a changing 

environment. The presentation summarized current and future priorities identified during the first 

three days of the meeting. The future priorities identified for strengthening national food safety 

systems included:  

• Strengthen national food safety legislation including legislation, regulations and standards in line 

with international recommendations including measures to control the online sale of food. 

• Improve coordination of the formulation and implementation of food control measures across 

sectors and national borders. 

• Build and/or strengthen food laboratory capacity and laboratory networks to support national food 

control efforts. 

• Establish or strengthen foodborne disease surveillance and food monitoring programmes to help 

inform policy and risk management. 
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• Strengthen food safety emergency response systems through development of SOPs, guidelines 

and effective communication across concerned programmes and sectors. 

• Develop, promote and distribute food safety education material to food producers, handlers and 

consumers. 

• Strengthen risk-based food inspection and enforcement including food import and export 

inspection and certification. 

• Implement measures to tackle food fraud and adulteration including false incorrect and 

misleading labelling. 

• Promote the development and implementation of science-based food safety measures and 

strengthen the scientific basis for contributing to national and international food standards 

development. 

• Establish and improve food recall and traceability systems as part of overall food safety 

emergency preparedness. 

• Strengthen food safety risk communication capacity as part of the overall risk analysis framework 

and use social media and online communication channels to reach specific target groups. 

 

Participants were divided into three groups. Group 1 consisted of INFOSAN emergency contact 

points while Group 2 and 3 consisted of food safety managers from the South-East Asia and Western 

Pacific regions respectively.  

2.6.1 Group 1: Enhancing INFOSAN in Asia 

The group highlighted the importance of establishing effective INFOSAN structures at the national 

level. The group recommended that Member States share national INFOSAN protocols, progress, 

experience and best practices with other countries. In addition, the group suggested the INFOSAN 

Secretariat assist countries in developing structured protocols to strengthen INFOSAN at the national 

level and provide INFOSAN-related online seminars and trainings as well as reference documents. 

2.6.2 Group 2: Strategic direction for food safety in South-East Asia 

The group agreed that the South-East Asia Regional Food Safety Strategy is a useful framework for 

strengthening national food safety systems. Within the strategy's strategic elements, the group agreed 

that there is a need to establish and strengthen a structured regional mechanism to monitor progress in 

strengthening national food safety systems as well as to formulate a strategic direction for WHO's 

country-specific cooperation with Member States in line with countries' needs and priorities. 

2.6.3 Group 3: Strategic direction for food safety in the Western Pacific 

The group recognized the continued relevance of the Western Pacific Regional Food Safety Strategy 

2011–2015. The group suggested to reshape the strategic direction, actions and indicators of the 

strategy. In particular, the group suggested that the new strategy should follow a stage-based approach 

which may allow countries to use the strategy to guide country -specific action in accordance with 

their respective needs and priorities. The group recognized the need for the new strategy to consider 

all the basic components of national food safety systems. However, issues such as systems to monitor  

e-commerce, foodborne disease surveillance and food monitoring, emerging food testing 

methodologies and food traceability, risk communication and food recall systems should also be 

included.  

 

3. CONCLUSIONS AND RECOMMENDATIONS 

3.1 Conclusions 

• Countries in the South-East Asia and Western Pacific regions have made good progress in 

strengthening INFOSAN and national food safety systems including complying with IHR core 

capacity requirements for food safety. Particular progress has been shown in the development of 

food laws, regulations and standards as well as in strengthening multisectoral coordination and 

communication between National IHR Focal Points and INFOSAN emergency contact points. 
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Other areas of progress include food inspection and enforcement, collection and use of food 

safety data to support policy and risk analysis. 

• Review of countries' current and planned priorities for food safety reconfirmed the relevance of 

the Western Pacific Regional Food Safety Strategy 2011–2015 and South-East Asia's Regional 

Food Safety Strategy in guiding food safety action in Member States. 

• INFOSAN is a critical platform for rapid exchange of food safety information for alert and 

response between countries in Asia and beyond. The INFOSAN community website is 

increasingly used to share information and to discuss food safety issues of common interest. 

• Global food safety initiatives such as the food safety theme of World Health Day 2015, the launch 

of the Codex Trust Fund 2 and estimation of the global burden of foodborne diseases in December 

2015 provide momentum to strengthen advocacy and promotion of food safety in both regions. 

• More work is needed to strengthen INFOSAN and national food safety systems in Asia. National 

food safety systems in Asia are at different stages of development and Member States are 

experiencing challenges in fully implementing the regional food safety strategies. 

• Food safety authorities are challenged by emerging issues such as globalization of the food chain, 

increased complexity of the international food supply, new technologies, internet commerce, 

increasing consumer demand and expectations, food fraud and climate change. These issues put 

pressure on food safety authorities and call for a renewed strategy and implementation of more 

focused and innovative activities, including strengthening foodborne diseases and food safety 

incidents surveillance, response and risk communication. 

• AMR is a growing global public health issue. Combating AMR requires various actions, 

including improved awareness among policy-makers, food producers, consumers and the public 

of AMR-food safety risks.  

• Outputs from the meeting serve as important considerations in shaping the strategic direction for 

food safety in the Western Pacific and South-East Asia regions.  

3.2 Recommendations 

3.2.1 Recommendations for Member States 

Member States are encouraged to: 

1) continue to use the Western Pacific and South-East Asia food safety strategies to guide national 

food safety programmes and actions;  

 

2) continue to engage in developing a new regional food safety strategy for the Western Pacific; 

 

3) engage in and contribute to the development and implementation of priority food safety 

programmes for strengthening INFOSAN and national food safety systems in line with national 

priorities; 

 

4) build on the momentum created by global food safety initiatives – such as World Health Day 

2015, the launch of the Codex Trust Fund 2 and estimation of the global burden of foodborne 

diseases – to continue to advocate enhanced attention to food safety; 

 

5) continue to actively participate in INFOSAN and share information through the INFOSAN 

community website; 

 

6) continue to work towards strengthening national food safety systems with particular emphasis on 

foodborne disease surveillance and response, risk communication, laboratory capacity and 

multisectoral coordination, including improving coordination between National IHR Focal Points 

and INFOSAN emergency contact points; and  
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7) raise the issue of AMR in relation to food safety and actively participate in cross-cutting AMR-

related activities including development of national AMR action plans. 

3.2.2 Recommendations for WHO 

WHO is requested to: 

1) continue to use the Western Pacific and South-East Asia regional food safety strategies to support 

and guide national efforts to strengthen food safety systems; 

2) in consultation with Member States, technical experts and partners, develop a new regional food 

safety strategy for the Western Pacific taking into consideration food safety issues and priorities 

identified by Member States during the meeting; 

3) in consultation with technical counterparts in Member States, develop country-tailored priorities 

to guide cooperation between WHO and Member States in food safety; 

4) strengthen the function of INFOSAN in Asia including continuously updating contact details of 

designated INFOSAN emergency contact points and INFOSAN focal points, actively sharing 

information on food safety incidents and emergencies and best practices for food incident 

management, including enhanced collaboration with regional networks; 

5) in partnership with FAO, continue to work in a coordinated manner with regional food safety 

initiatives such as APEC Food safety Cooperation Forum and ASEAN Expert Group for Food 

Safety and OIE; and  

6) consider organizing a regional meeting on strengthening national food safety systems including 

INFOSAN in 2017.  
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10:30–11:30 Panel discussion 3: Risk-based food inspection and food safety training and education 

- Prof Alan Reilly, University College Dublin 

11:30–12:30 Panel discussion 4: Food safety incident and emergency detection, assessment and 

 management 

- Dr Barbara Butow, Food Standards Australia New Zealand 

12:30–13:30 Lunch break 

13:30–15:00 Session 3–Group discussion: Strengthening national food safety systems  

-future priorities 

13:30–13:40 Introduction to group discussion 

- Mr Peter Sousa Hoejskov, WHO/WPRO 

13:40–15:00 Four mixed country groups to identify future priorities for strengthening  

 national food safety systems 

15:00–15:30 Coffee/tea break 

15:30–16:30 Session 3–Plenary: Strengthening national food safety systems–future priorities 

15:30–16:10 Group presentations 

16:10–16:30 Questions and clarification 
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Day 3–Wednesday, 25 November 2015 

08:30–08:45 Recap from day 2 

08:45 –10:00 Session 4 - Plenary: Enhancing INFOSAN and information sharing in Asia during food 

 safety events 

08:45–09:00 INFOSAN in Asia: Overview of event response and communication 

 - Mr Carmen Savelli, WHO/HQ 

09:00–09:10 Enhancing INFOSAN in Asia–Progress and achievements 

 - Dr Gyanendra Gongal, WHO/SEARO 

 - Mr Peter Sousa Hoejskov, WHO/WPRO 

09:10–09:25 Using INFOSAN to develop and improve national food recall and traceability systems 

 - Dr Peter Karim Ben Embarek, WHO/HQ 

09:25–09:40 Strengthening food recall and traceability systems in Australia including INFOSAN 

 communication 

- Dr Barbara Butow, Food Standards Australia New Zealand 

09:40–10:00 Questions and clarification 

10:00–10:30 Coffee/tea break 

10:30–10:45 Food safety events and the role of INFOSAN in Thailand 

- Ms Jongkolnee Vithayarungruangsri, Thailand 

10:45–11:00 INFOSAN in Hong Kong–Best practices in INFOSAN communication 

- Dr Lee Siu-yuen, Food and Environmental Hygiene Department, Hong Kong SAR (China) 

11:00–11:15 Intersectoral Outbreak Investigations and Response in Cambodia 

- Dr Ly Sovann, Cambodia 

11:15–11:30 Strengthening INFOSAN in Indonesia 

- Ms Citra Prasetyawati, Indonesia 

11:30- 11:50 Development of an Effective Rapid-Response System for Food Risk 

- Dr Oh Ilung, Republic of Korea 

11:50–12:10 Review of INFOSAN Processes and Procedures 

- Mr Carmen Savelli, WHO/HQ 

12:10–12:30 Question and clarification 

12:30–13:30 Lunch break 

13:30–15:00 Session 4–Group discussion: Enhancing INFOSAN and information sharing in Asia 

 during food safety events 

13:30–13:40 Introduction to group discussion 

- Mr Peter Sousa Hoejskov, WHO/WPRO 

- Mr Carmen Savelli, WHO/HQ 

Group 1: INFOSAN in Asia 

Group 2: Food safety emergency risk communication 

Group 3: Food recall and traceability systems 
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Group 4: IHR and INFOSAN in the context of multisectoral coordination for emergency 

 response 

15:00–15:30 Coffee/tea break 

15:30–16:30 Group discussion contd. 

 

Day 4–Thursday, 26 November 2015 

08:30–08:45 Recap from day 3 

08:45–09:25 Group presentations 

09:25–09:45 Questions and clarification 

09:45–10:00 Session 5 - Plenary: Moving forward in a changing environment 

Summary of current and future priorities identified and introduction to group work 

- Mr Peter Sousa Hoejskov, WHO/WPRO 

10:00–10:30 Coffee/tea break 

10:30–12:30 Session 5–Group discussion: Moving forward in a changing environment 

Group 1: INFOSAN in Asia: Identification of common priorities and concrete action plan for 

the coming year 

Group 2: Future strategic direction for food safety in the Western Pacific 

Group 3: Progress and future strategic direction for food safety in South-East Asia 

11:50–12:20 Group presentations 

12:20–12:30 Questions and clarification 

12:30–13:30 Lunch break 

13:30–15:00 Session 6 - Plenary: Conclusions and recommendations 

13:30–14:00 Conclusions and recommendations 

14:00–15:00 Closing session 

Closing remarks 

Mr Martin Heilmann, FAO INFOSAN Focal Point  

Food and Agriculture Organization of the United Nations 

Dr Li Ailan, Director, Division of Health Security and Emergencies 

 World Health Organization, Regional Office for the Western Pacific 



www.wpro.who.int




