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I. INTRODUCTION 

LI History 

Kuching has been described in history books as a riverine settlement about twelve kilometres 
up the Sarawak River. It was a trading post where commercial activities were concentrated along Main 
Bazaar and Gambier Street areas 00 the south bank, and with the Astana and Malay villages around it 
til the north bank of the Sarawak River. 

From 1840 up to about the mid I 970s, the growth of Kuching bad been a slow one. The 
gradual incremental growth of the residential areas did not appear to give rise to any serious coogestion 
or pollutioo problem. Since then the picture bas changed. Today, Kuching bas grown to a city 
covering an area approximately 431 square kilometres reaching out right to the South China Sea in the 
north. Terrain wise, the populated parts of Kuching City which cover about a third of the City is 
flatter. The rest of the area is swampy and mowrtainous and could pose drainage problem for 
development purposes. 

1.2 Administration 

Kuching was officially proclaimed a CIty on I August 1988 and divided into two 
administrative areas: Kuching North and Kuching South. The former is managed by Kuching North 
CIty Hall or Dewan Bandaraya Kuching Utara (DBKU) It has an area of369 square kilometres with a 
population of 122 000. Kuching South is managed by Council of The City of Kuching South or Majlis 
Bandaraya Kucbing Selatan (MBKS). Its area of jurisdiction is 61.5 square kilometres with a 
population of 130 000 

Kucbing is relatively free of the many ills found in bigger cities. There is peace and harmony. 
Serious crimes are the exception rather than the norm: It has the award-winning Kuching Waterfront, 
the Cultural Village, a world-fiunous museum, affim:lable housing for most of its citizens, lots of space 
and greenery from which we can still see blue skies. The two City Councils are already doing their part 
in making Kuching City pleasant and have won national awards for their efiOrts. DBKU have their 
Vision of Kucbing as "Towards a beautiful, cultured and well-planned City", while Vision for MBKS 
is "Clean, green and beautiful Kuching". 

1.4 Climate 

The presmt living environment of Kuching City can be considered as pleasant even though the 
average daily temperature is around 32·C with an annual rainfall of around 4 400 mm and generally 
very high daily average humidity. 
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2. PRESENT SOCIOECONOMIC DEVELOPMENT, REALm AND ENVIRONMENTAL 
SITUATION IN mE CITY 

2.1 Economic Profile 

Kuching City is the capital of the State ofSarawak in Malaysia. The labour force is estimated 
to be forty percent of the population while the lDlemployment nne is estimated to be arolDld six percent. 
Commercial and service industries provide major occupations for Kuchiog City dwellers. 

11 is estimated that about nine percent of households live below poverty level. The gross 
domestic pro4uct (GOP) is not available for the city but it is believed to be similar to the State's GDP 
at 13 951 million Ringgit in 1991 (current prices)'. The mean monthly gross household income 
(current prices) for the State in 1989 was 1208 Ringgit. About 15%oftheGDPin 1992 came from 
the manufacturing sector. 

As at the end of 1994, there were 277 major industries that were registered with the 
DepartmEnt of Occupational Safety and Health. Of these, 102 (36.8%) were wood-based, 42 (15.1%) 
were printing, 32 (11.6%) were food and beverages and the remainder were a mixture of metal and 
engineering works, plastics and so on. 

Most factories, industries and workshops are located in industrial zones. Kuching has a total 
of 745 hectares of land for industrial estates and free trade zones which could provide some 60 000 job 
opportunities. In housing areas, small scale and cottage industries could also be found. 

2.2 Social Profile 

It bas a population of arOWld 252 000 people. The population of Kuching City is young 
(33.8% are in the 0-14 year old age group, 59.8% are in the 15-64 year old age group and 4.4% are 65 
years and above). It is multiracial, multicultural and multi-religious .. The population of Kuching 
District comprise Chinese (44%), Malay (36%), Dayaks (17%) and others (3%). Most of its 
inhabitants have their own houses. The City takes pride in its mcial and religious hannooy. Visiting 
each other especially during festivals, is one of the City's positive cultural traits. 

Kuching people are generally courteous, friendly and patient. These qualities have been 
acknowledged by visitors to the City. 

Kuchiog is a relatively safe city and violent crimes are the exception rnther than the rule. The 
city is also relatively free of vagrants. However, a few blind people do beg or perfonn along certain 
streets and in some shopping ~lexes. 

Almost all children of school1!Oing age attend primary or lower secondary schools. There are 
some colleges in the City and a new university, Universiti Malaysia Sarawak (UNIMAS) has recently 
been established just outside the City limits. 

There are many public parks that are easily accessible in many areas of the City. Examples 
include the awatd-wiruling Kuching Waterfront, Bal<o National Park, and Reservoir Park. These are 

'Source: 1991 Annual Statistical Bulletin, Sarawak. Department of Statistics Malaysia (Sarawak Branch). 
1992. 
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heavily utilized by the public. However, regular physical exercise is not y« an eotRlldted habit among 
most of the citizens of Kudting. 

As far as wholesome entertainment is ooocemed there are a few cinemas, cineplexes and mini 
theatres in the City. However, major perli>nning arts eveots are few and far between. Numerous 
outlets fur rental of videotapes and laser discs cater to the demand of the people. 

Akohol cmsumptiOll is low and alcoholism i, Dot a problem; Deither is iotrawoous drug abuse. 
However, there are cases of abuse of tranquilizers, sedatiws, c:ougb oUxtuRlS and glue miffing. 
Smoiciog is Dot allowed in air-conditioned offices and it is an offence to mtoke in designated DOII
smoking areas. 

The City bas a few luxury hotels, and many budget-hotels,lodging houses and ions to cater fur 
tourists as well as business travellers. There are many areas of interest for tourists, furemost among 
these are the Sarawak Museum, Sarawak Cultural Village and Sarnwak pottery shops. 

Some health status indicators fur the City are shown in Table I. Where the figures fur 
Kudting City are Dot available, those fur the District. State or Cowttry are used as proxy. 

Sarawak General Hospital (SOH) receive patients from all over Kudtiog. In 1993 there were 
29482 admissions to SOH. The main causes ofadmissions were Dormal delivery (24.0%) fullowed by 
"complicatiOll ofpregoaocy, childbirth and puerperium" (17.7%), accidoots (9.7%) and "diseases of 
respiratory system" (8.5%). There were 717 deaths in SOH in 1993. The main causes ofdeath fur 
patients in SOH were heart diseases and diseases of pulmonary circulation (17.00'{'), fullowed by 
septicaemia (16.5%), cancer (11.4%) and cerebrovascular diseases (.9%). Similar data fur private 
hospitals are Dot available. 

Based on available data, an estimated average of 500 accidents of varying severitY occur each 
month in the City. These are mainly the results of inattention to safety and improper procedures in the 
wori<place. Among the health problems faced by workers are the resuh of exposures to various dusts 
and chemicals, and noise. Fresh fuod supplies are available from JUst outside the City limits. Certain 
locaUy grown vegetables have been fuund to contain 2 to 50 times the permitted levels of the pesticide 
methamidophos. 

Ready~o-eat foods are available from eatmg outlets and hawker centres in the City. Eighty
three percent of the food premises have been rated as having satisfactory, 11.2% poor and 5.6% 
excellent in terms of cleanliness. 

Aedes mosquitoes (vectors of dengue fever), flies and rats are under oootroL About 70% of the 
City area is under routine aedes mosquito surwillance. 

2.2.1 Medical and Health Services 

Kudting City is served by both government as weU as private medical and health &.cilities. 
The Divisional Health Officer from the State Health Departtnent is the health officer fur the whole 
Kuching Division inclusive of the City area. The City does not have a Health Officer on its payroU. 
Public Health matters such as licensing, fuod premises inspection, etc. in the City are dealt with by the 
Health Division of the City Councils. 
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Table I: Some Health Status Indicators for Kuching City 

Health Status IndicatorlDisease (Year) Area Value 

Life Expec;taocy (in years) at birth (1992) Peninsular Malaysia Males: 69.1 
Females: 73.8 

-
Infant mortality rate per I 000 live births (1993) Kuching District 6.95 

No. of reported dengue rever cases (1993) Kuching City 25 

No. of cholera: cases Kudting City 49 
carriers in the 1994 epidemic 11 

No. of reported hospitalized occupational injuries (1993) Kuching City 59 

No. of reported pesticides and chemical poisooings (1993) Kuching City 48 

No. of syphilis cases (1994) Kuching District 239 
No. of gononboea cases (I Q94) Kuching District 195 

Incidence rate (per 100 000) of syphilis (1993) Sarawak State 135.8 
Incidence rate (per 100 000) of gooonboea (1993) Sarawak State 35.8 

The medical and health facilities in the City are shown in Table 2. The nwnber of hospital 
beds available in the city are 906. The distribution is as follows: 136 in Sarawak General Hospital, 
120 in Nonnah Medical Specialist UntIe and 50 beds for Timberland Hospital. This works out to 
2.3 acute beds per I 000 population. These three hospitals also receive patients from all over the State. 

Medical services offered are quite sophisticated and include radiotherapy and computerized 
axial tomograpby scanning facilities. 
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Table 2: Distribution of Medical and Health facilities in Kuching City by type and workload, 1993. 

Type offacility 
No. of facilities 

Hospitals 

Private outpatient clinics 

Medical laboratories 

Workload (in 

38646 

6 data not 
available 

Dental services in the City are provided by dental surgeons (government as well as private). 
dental nurses and dental technicians (mainly in govemntEl1t service) and di)'isioo n deot:ists (all non
government). Government dental service operate from dental clinics (for the general public) as well as 
from schools (for school children ooIy). The number of dental clinics in the City by category is shown 
in Table 3. 

Table 3: Distribution of Dental Services in Kuching City by type. 1994. 

Type of 

Pharmacy services are offered in all govemntEl1t clinics and private phannacies run by 
qualified pharmacists. In addition there are numerous Chinese medicine shops that sell traditional 
Chinese medicine as well as over the counter medicines (Table 4). 

Table 4: Distribution of pharmacies and drug stores in Kuching City by type. 1994. 

Type 

Pharmacies run by qualified 64 

2.3 Physical Profile 

The major land uses in the City are classified as: (a) residential. (b) WildlMcW, 

(c) institutiooal, (d) industrial, (e) open spaoe and rec .. ",tiooal, and (t) agricultural. The pertwtage of 
land used for various purposes in the City area are as follows: 



Land use 

Residential 
AgricuituraVundeveloped 
Industrial 
Commercial 
Others (open space, schools, etc) 

-(, -

Kuching North{~ 

4 
91 

3 
0.1 
1.9 

Kuching South (%) 

SO 
30 

8 
4 
8 

The City is clean and beautiful and it has won a few national awards fur cleanliness and 
beautificatioo in recent years. In general the air is still clear. 

The quality of the Sarawak River which flows through the City is poor at the National 
Minimum of3 mgIL dissolved oxygen. The Government has initiated an OII-going"Love Your Rivers" 
campaign to increase the awareness of the public 011 the importance of keeping the rivers clean. The 
City Council has undertaken cleansing of solid waste in the Sarawak River. So fur, approximately 
100 000 toones of floating wastes have been collected. 

Land pollutiOll is not a major problem as}1lt. However, some vacant plots in and around the 
City are not maintained by their owners and a few such plots are used as illegal dumping areas by 
irresponsible citizens. Such vacant plots of land also serve as breeding places fur aedes mosquitoes 
that spread dengue. Old cemeteries are also not maintained and some of them are unkempt. 

Noise pollution is not a major problem yet in most areas of the City. 

Some stretches of roads are subjected to traffic jams especially during the school terms. The 
problem is worst during rainy days. School bus services are not widely used yet in the City area. 

The City is famous fur its huge and numerous traffic roundabouts; most of them are 
landscaped. Parking spaces fur vehicles are generally adequate and the City has adopted the Iabour
saving coupoo parking fees system. 

The coverage of the City by public buses is generally good and bus services are cheap and 
regular. However, the buses are generally uncomfortable and not air-<:onditioned. Taxi services are 
poor and expensive. The taxis do not ply the streets; their drivers choose to wait fur passengers at taxi 
stands instead. 

Building styles in the City are a blend of old and new. Some of the old buildings have been 
declared as heritage buildings. 

There is no oentraI sewerage system fur the City. Most residential houses use septic tanks 
while bigger commercial buildings use various types of sewerage treatment plants. 

The solid waste management system in the City is under strain from insufficient resources. 
Dumping grounds fur the City are fur from sanitary. Recycling is not widely practised in the City. 

The City has approximately 518 kilometres ofbolh OOIIcrete and earth drains all ofwhich end 
up in the Sarawak River. There are 21 flash-flood prone areas and there is an average of 5 flash-flood 
days per year. 

The City has adequate and reliable supply of wholesome drinking water. Kuching Water 
Board can supply 220 millionlitres water per day with consumption of about 150 million Iitres per day. 
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Power is supplied by the Sarawak Electricity Supply corporation. The average electricity 
consumption in the City is 200 units per household. 

Modem teleconununication facilities are widely available in the City. Basic telephone 
penetration in the City is 12.9 per 100 populatioo (target is 50 per 100 populatioo by 2000). There are 
I 6 I 8 public telephones and 20 000 wireless cellular telephone users in the City. 

There were thirteen identified existing squatter areas in Kuching City which has I 922 houses 
with a population of 12 904. Most of the squatters live without proper provision of basic amenities. 
Only 53.8% of the households have sanitary latrine, fur instance. 

2.4 Legislation 

Some of the Legislation that are applicable in relation to Healthy City - Kuching are listed 
below: 

(I) Kuching Municipal Ordinance 1953 
(2) Public Health Ordinance 1962 
(3) Building Ordinance 1994 
(4) Food Act 1985, and Tobacco Regulations 1993 
(5) Destruction of Disease Bearing Insects Act I en5 
(6) Labour Ordinance 1952 
(7) The Land Code 1957 
(8) Land (Control of Subdivision) Ordinance 1972 
(9) Public Parks and Greens Ordinance 1993 
(10) Environmeotal Quality Act 1974 
(II) Sarawak Rivers Ordinance 1994 
(12) Occupational Safety and Health Act 1994 
(\ 3) Natural Heritage Ordinance 1993 

3. INVENTORY OF EXISTING PRIORITY HEALm AND ENVIRONMENTAL ISSUES 
IN mE CITY 

3. I Sanitation and Hygiene 

Commmlicable disease outbreaks are not uncommon in the City. Factors such as poor sanitary 
and personal hygiflle amoog traditiooal villages and squatter areas in the City, as weD as unsatisfactory 
environmental conditions that exist in those areas, had been responsible fur disease outbreaks such as 
cholera and dengue. 

Most of the traditiooal villages and squatter areas are sited in swampy and tida11and areas. 
The houses are very close to each other leading to space coostraints. These factors make it ~sible 
for scavenging trucks to reach the area for solid waste colIection. Limited space and unsuitable land 
hinder the constructioo of sanitary latrines. To compound the problems, squatter areas (because of 
their illegal status) are not supplied with sate water supply. 
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3.2 Sarawak River Water Quality 

Water quality in the Sarawak River is also another area of concern. A second barrage will be 
buih across the River 500II. This will stop natural flow and flushing of the river and thus natural 
cleansing by tides cannot occur. This wiU lead to deteriorati<m of the water quality unless a central 
sewerage system is implemented. 

3.3 Solid Waste Management 

The City bas a fairly good solid waste coUectioo system except for certain areas such as 
traditiooal villages and squatter areas. On the other hand. proper disposal of the coUected waste is a 
problem as available space is always a constraint. Nobody wants waste to be dumped near their areas 
resuhing in NIMBY (Not In My Backyard) Syndrome. 

3.4 Workers Safety and Health 

Another coocern is workers safety and health. In the drive towards industrializatioo, there bas 
resulted a demand for blue coUar labour but a shortage of skilled human resources to meet this demand. 
This has resuked in the import of migrant labour, both rural-urban and foreign, to cqle with the 
demand. As a result, semi-skiUed or Wlskilled workers may be required to carry out specialized tasks 
that are nonnaUy done by skiUed ones, thus exposing them to the danger of accidents and hazardous 
exposures. 

Furthennore, the level of safety consciousness is low amoog workers due to complacency, lack 
of education and the misconceptioo that accidents only happen to others. In many instances, equipment 
and procedures to protect the safety and health of workers are not provided by the management. This 
may be due to ignorance or lack of concern for the safety ofworkers. Management generally tend to 
coosider these provisions as adding cost to business. They do not foresee the increased costs (in tenns 
of loss of productivity, retraining costs and compensation) associated with accidents. 

On the other hand. when protective equipment is provided to workers, they do not use them 
ostensibly because such equipment is Wlcomfortable and cumbersome to use.· This tililure to use 
protective equipment is also partly due to lack of educatioo 00 work hazards and their efIects 00 health 
of workers (if protective equipment is not used) are exposures to high levels of noise, toxic dusts and 
fumes, and chemicals. 

4. FUTURE SOCIOECONOMIC DEVELOPMENT SCENARIOS FOR THE CITY 
AND INVENTORY OF ASSOCIATED FUTURE PRIORITY HEAL TIl AND 

ENVIRONMENTAL ISSUES 

4.1 Populatioo Projection 

The present populatioo of Kuching City is approximately 250 000. This is expected to 
increase to more than 51S 000 by the year 2020. 

4.2 Industrial and lnfrastructural Development Plans 

The State is undergoing rapid industrialization. In 1994, the manutilcturing sectors contributed 
17% to the Gross Domestic Product (GDP). By the end of the year 2000, the cmtributioo towards 
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GDP is estimated to be in the region of 28%. Growth rate of manufacturing sector is expected to 
increase from 12% in 1995 to 22% in the year 2000. 

Such rapid industrialization would require a large number of workforce and suitable land for 
industrial areaslparks. Large tracts of land have been reserved and provided by the various responsible 
ministries and agencies to be converted into industrial parks, estates and free industrial zones. Diffenm 
types of industries will be located in appropriate Z(JIIes in industrial parkslestateslfree zones. 

The City is adopting a concept of industrial parks where every consideration will be given to 
the well being of factory workers. Areas for conducive living such as workers housing, service CEIJtre, 
recreational open space and relevant conununity facilities will also be provided. Provision of 
infrastructure in the area will be ensured by the responsible ministry. Facilities sum as efficient public 
transport system outside and inside the industrial parks to transport workers will be required. 

The Ministry of Industrial Developmeot will ensure that air, water, noise, industrial and toxic 
waste discharge CXllltroI systems are enhanced. At the same time, factory owners will be required to 
provide safety and other precautionary measures to safeguard workers health and safety. 

With increasing numbers of urban population, the present 2 \3 000 motor vehicles in Kuching 
City is expected to increase further to over a million by the year 2020. The State plans to develop self
sufficient "growth centres" in the outskirts of the City in order to divert traffic away from the City 
centre. Upgrading and improvemeot of existing roads, design and improwmeot or construction of road 
junctions/intersections and pedestrian bridges will be carried out to ensure smooth traffic flow and 
provide adequate, sate and easy accessibility to all urban services and facilities. 

4.3 Land Use 

The Land and Survey Departmeot plans to: (a) redevelop nm-down areas of the City 
(b) establish properly laid out industrial estates, (c) provide organized amenities such as sports and 
recreational centres, (d) develop Petra Jaya in Kuching North into a brand new City, (e) improve the 
living environment at densely popUlated areas, and (f) continue with the resettlement of squatters. 

4.4 Major Health and Safety Hazards in the Future 

With further progress and developmeot (as described in the preceding pages) in the City, major 
hea1tb and safety hazards as mentioned in Section 2 of this Report are expected to persist and perhaps 
aggravated. 

For instance, the employment opportunities available as a result of industriali.zation will result 
in an increase in rwaI-urban migration as weD as influx of foreign workers into the City. These may 
cause an increase of squatter areas around industrial areas as well as the problems (such as poor 
sanitation. lack of basic amenities, possible increase in crime rates, loss of socia1 values, etc.) that are 
associated with sum areas. 

The increase in number of industries and the resulting increase in manufacture of various 
substances will result in an increase in the amount of wastes generated. Discbarge of wastes, both toxic 
and non-toxic, into the waterways has resulted in the deterioration of water quality and the presence of 
certain substances in excess of the permissible standards. These hazards will be more pronounced if 
suitable sites and methods for disposal of industrial wastes are uot available. 
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5. CITY'S EFFORT IN RESOL VlNG ITS HEALTH AND ENVIRONMENTAL PROBLEMS 

5. I Invitation from the WHO 

Kuching City accepted the invitation by WHO to participate in the Healthy Cities progranune 
in 1994. Dr Hisashi Ogawa, a WHO staffmember, briefed the Majors, staff of the City Councils, and 
Heads of relevant Departments on II August 1994. Following that briefing, a Committee was formed. 
It was jointly chaired by the two City Councils with the State Health Department acting as technical 
advisor. 

Starting initially as a project scheduled to ruo from 1995 to 2000, it is envisaged that the 
concept of Healthy City - Kuching will become a way oflife and the way to plan the City. No special 
funds are allocated for the project as yet but this does not mean that special funds will not be needed 
later on. 

5.2 First Healthy City - Kuching Conference 

The first task of the Committee was to organize the first Healthy City - Kuching Conference 
from 29 November to 3 December 1994 at Santubong Resort. 

One of the main objectives of that conference was to "map" Kuching City in terms of where 
facilities were located, where problems were found and so on. 

The participants had brainstorming sessions to identify the Dimensions and Factors which they 
felt were essential for Healthy City - Kuching. The three Dimensions were: Economic, Social and 
Physical. The Factors within each of these Dimensions were as shown in Table 5. 
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Table 5: Dimensions and Factors essential for Healthy City - Kuching 

ECONOMIC DIMENSION SOCIAL DIMENSION PHYSICAL DIMENSION 
I. Employment 1. ConunWlity safety 1. Environment 
2. Labour 2. Food 2. Housing 
3. Industry 3. Entertainment 3. Open spacelparks 
4. Occupational Safety and 4. Leisure/sports, recreation 4. River 

Health 
5. Energy resource needs 5. Alcohol, tobacco, drugs 5. Transportation 

6. Family values 6. Road 
1. Vagrancy 1. 8uildiogs 
8. Tourism 8. Factories 
9. Caring society 9. Drainage system 
10. Religion 10. Sewerage system 
I I. Health I I. Solid waste management 

system 
12. Education 
13. Art and cu1tucal heritage 

Another brainstorming session was held to identify the characteristics of Healthy City -
Kuching. The participants felt that Healthy City - Kudling should haw the following attributes: 

(a) basic amenities are available for all its citizens; 
(b) real hannooy exists between the various races and religions; 
(c) it is safe, secure and affordable; 
(d) it has efficient management and delivery systems and services; 
(e) it is well"1'lanned; 
(f) its citizens are responsible, dedicated, disciplined, caring and health-conscious; 
(g) it is dynamic and has a vibrant and resilient economy with ample employment opportunities for 

all; 
(h) it has state-<lf~e-art transport, commWlication and information systems; 
(i) it is beautiful, clean, and pollution-tree; 
(j) adequate and easily accessible recreational facilities are provided to meet the diwrse needs of 

its citizens; 
(k) the culture and the arts are actively promoted and appreciated; and 
(I) it has readily available and affordable opportunities for further education. 

The participants then weaved these Elements together into a Vision of Health City - Kucbing 
(Table 6). 
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Table 6: Vision of Healthy City - Kuching 

"Healthy City - Kuching ... is a well-planned. vibrant. landscaped garden 
City 

that is literate. cultured, saft and secure. 
It offers a standard of living that is affordable by all strata of its talented. 

responsible. diSCiplined, and dedicated citizens. 
't has efficient management and delivery systems employing state-of-the-art 

communication. information and rapid mass transportation technologies that 
provide and facilitate access to essential services, utilities, and recreation areas. 

It is blessed with a dynamic and people-criented society that is caring and 
allows the exercise of constitutional democratic rights. 

The City has a flourishing arts and science culture and is endowed with 
educational institutions of excellence. 

Its resilient economy sustains a fully industrialized. bustling. pollution-!ree 
metropolis . .. 

In order to measure our progress towards Healthy City status, INDICA TORS were also 
identified. 

The Conference DEFINED HEALTHY CITY KUCHING as a "City that enhances the 
QUALITY OF LIFE OF ITS CITIZENS". 

5.3 Briefing the State Secretary and the Honourable Chief Minister 

The State Secretary was infonned about the Project via official memorandwn prior to the First 
Conference. He was briefed personally about the Project on 3 February 1995. He gave his 
wholebearted support to the Project and identified problem areas (squatters, beggars, drainage, workers 
staying in shacks at construction sites, facilities for development of children, more greenery and trees) 
which he wanted the City to tackle first. 

A two-hour briefing and discussioo sessioo was beld with the Hooourable Chief Minister 00 

14 February 1995. He was very supportive of the project and wanted the coocept to be extended to the 
other towns in the State. He also instructed the State Planning Unit to coordinate the Project. 

5.4 Gathering Citizen Views 

DuriDg the Coofinoce the views expressed regarding what a Healthy City - Kuching should be 
like were those ofGovemrneot officers. In order to gather views of citizens and in order to raise public 
awareness of the Healthy City project a "Healthy City Week" was held from the 18 to 
24 February 1995. Activities related to the week included the following: 

5.4.1 Awanoess Creatioo 

That was done through the mass media (radio, newspapers and television). 

5.4.2 Gathering Citizen Views 

This was donetbrough the following means: 
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(I) Questionnaire survey 
The questioonaire for this was prepared by the State Health Department and students from 

Institute Technology MARA administered them to members of the public at bus stands, market places, 
eating stalls, shopkeepers, villagers and so 00. Respondents were asked to state the fiow things they 
hated most about the City, fiow things that they 10ved most about the City, fiow things whidt they 
wished the City to be like and five things which they themselws can do towards adtieYing their five 
wishes. The results of this simple survey gave an idea of the problems that were foremost in the mind 
of the citizens of Kuching. The survey report is given in Annex I. 

(2) Essay Competitioo 
The theme for the essay competitioo was "My vision of Kucbing City". It was open to 

secoodary school students and members of the public. 

(3) Drawing Competition 
The theme for that was "The Kuching City that I want to grow up in". It was open to primary 

school students and was organized by State Ecmomic Development Corporatioo Waterfront 
Management. 

5.4.3 Identity for Healthy City - Kuching 

In order to make It easier to identify with Healthy City - Kuching, a soog to be played on radio, 
and a logo were commissiooed. 

5.4.4 Exhibition and Public Opinion "Scrap Book" 

An exhibition 00 Healthy City - Kuching was set up at the Waterfront by DBKU and MBKS. 
At the exhibition a "scrap book" was provided for the public to write down their visions for a Healthy 
City - Kuching. As part of the launching of Healthy City - Kuching Week, the Honourable Chief 
Minister and other VIPS were invited to pen their visions fur Healthy City - Kuching on a big drawing 
pad. 

All those who participated in the various competitions were given a certificate that stated that 
the persoo has contributed ideas towards Healthy City - Kuching. The certificates were signed by the 
Honourable Chief Minister and the two Mayors. 

5.5 Secood Healthy City Conference 

During the secood Healthy City Conference in Miri from 12 to 16 March 1995, the Heads of 
relevam DepartmerJts presented what their DepartmerJts intend to do in the next five years towards 
achieving Healthy City - Kuching based 00 the various problems which have beeu identified at the first 
confurence. 

During the workshop sessions, the participants came up with strategies and activities to tackle 
issues that the State Secretary and the Hooourable Chief Minister wish the City to solow first. Most of 
these issues will need multi Agr:ncy coopetatioo and ooonlinatioo to solve. 

Some of the workshop groups also came up with strategies and activities to solve issues that 
the public bad identified (through the questioonaire survey) as being of coocem to them. The proposed 
plans were presented to a panel chaired by the State Secretary. 
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5.6 Preparation and Presentation of Plans 

The worlcsbop pmreMings formed the inputs for the Plan of Actioo for Healthy City -
Kucbing. This plan was prepared by the two City Councils and the State Health Deparm.rt during 
the Second Inter A/!ptr:y CoofimDce, upon compietioo ofwbich it was preseqtecf to the HOIIourable 
Chief Minister. The Plan of Aaim is giwo in Annex 2. 

5.7 Implememing Mc:nitoring. Evaluatic:n, Sust3ining 

The Plan will then be implemented. h is envisaged that a yearly meeting will be held to 
monitor the progress made. An in-depth review of the Plan may need to be done every three years 
depending 011 the pace of change wbich the City is experiencing. An evaluatim of the Project will be 
made in the year 200 I. 

In order for the programme to be sustained, support from the highest level is necessary. 
Government Agencies will also have to modify their planning process to take into account what other 
Departments are doing, to aaivelY seek the views of ordinary citizens and include these in the Plans 
and to empower the citizens to contribute towards Healthy City. 

6, NOTABLE EXPERIENCES AND USEFUL LESSONS 

The Healthy City - Kuching Project is at an early stage of implementation and the results are 
as yet unknown. 

6.1 Challenges 

This Project needs the involvement and collaboration of numerous agencies, each with their 
own separate visions, missions and priorities. It took a lot of work and effort to get their involvement 
and commitment. 

Another difficulty arose because of the term "Healthy City". Many individuals and 
Departments thought that Healthy City Project is the responsibility of the Health Department alone. 
The New Public Health concept which emphasizes the importance of non-health mctors in determining 
health status is well known but it takes time to translate this to the Healthy City concept. 

Staff shortage is another constraint. For instance, the Deparm.rt of Environment, 
Department of Occupational Safety and Health and Labour Department do not have adequate staff to 
allow them to carry out more comprehensive programmes in relation to the Healthy City - Kucbing 
Project. 

One special feature ofKuching City is that it is divided into City North and City South, each 
with its own Mayor and adnrinisttation, The two City Councils have their own cultures and values so 
it is not surprising that there are diftimmces in beliefS and practices between them. The arrangement 
has its positive side in that the administrations can cater to the specific needs of the two areas. In 
diversity lies strength. 

6.2 Successes 

The successfuJ eJqIB1'iences and lessons learned in implementing this Project outweigh the many 
challenges meed. Of utmost importance is the excellent political support from the Chief Minister and 
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the State Secretary. They had been involved in this project from the start and had been very supportive 
of the efforts of those involved. For instance, the logo for the Project was personally chosen by the 
Chief Minister himself; he also declared open the Healthy City Week. 

The excellent relationship between the State Director of Health (who is one of the prime 
movers of the Project) and the Directors of other participating agencies was a key factor in ironing out 
the difficulties and misconception of this Project. Th,s ability to persuade and convince other Agencies 
involved is considered a prerequisite towards the success of this project. 

The Agencies involved also have strong mutual trust and respect for each other's sincerity in 
this Project. This trust is based on the belief that all Agencies are equally important and no Agency is 
too small to contribute to the Project. 

It is also recognized that ordinary citizens of the City have important roles to play in the 
Project. Their views had been successfully gathered through a questionnaire survey, essay and drawing 
competitions and through the use of suggestion books. 

This report was originally prepared by a team ccmprising Dr Andrew Kiyu, Dr Jami\ah Hashim. 
Dr Kumantjolby Supnunaniam Dr Ooi Cboo Huck, Mr Jilos Gubes and Mr Jay Galt Min. Tbe information was obtaiDed 
from many soon:es, including the reports and oonlributions of individual. and agencies during the Fin! and Second 
Inten!gency Conferences on Healthy City - Kucbing. and comments and advice from the State Secretmy, the Hooomable 
Chief Minister of Sarawak, and Dr Hisashi Ogawa, WHO slB/f member. 

Cmrespondence address: 

H...Jthy City - Kuching 
do Stale H...Jth Department Sarawak 
Tun Abang Haji Openg Road 
93590 Kuching 
Sara,,1Ik, Malaysia 
Tel: 60-82-256566 Fax: 60-82-424959 
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HEAL THY CITY - KUCHING 

SURVEY REPORT 
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Annex I 

A SURVEY TO SOLICIT VIEWS FROM ORDINARY ClIIZENS ON THINGS THEY 
HATE, LIKE AND WISH FOR MOST ABOUT KUCHING CITY 

By: 

Dr Jamilah Hashim, Dr And.-ew Kiyu and Jitos Gubes' 

I. INTRODUCTION 

Kuching bas been selected by the World Health Organization to join the Healthy Cities Project. 
The aim of this Project is to enhance the quality of life of its citizens. As part of this Project, relevant 
Govenuneut AgEncies were brought togedIer to contribute views 011 what constitute quality of life. 
However, this has been felt as inadequate because it lacks views and ideas from ordinary citizens. 
Thus there is a need to know what our ordinary citizens love and bate about the City. 

To achieve that, an exploratory questionnaire survey was cooducted to gather views and ideas 
from the public 011 five things they: (i) bate most; (ii) like most; and (iii) wish fur most about Kucbing 
City. The survey was condua.;d by the State Health Departrneot Sarawak with help from the Sarawak 
Branch of MARA Institute ofTecbnology (ITM) on bebalfofHealthy City - Kucbing Technical 
Committee. 

The findings of this survey will be used to complement views ofGovenunent Agencies to 
develop Healthy City - Kucbing Plan. The findings will also provide ideas on how to carry out 
subsequent and more detailed surveys. 

2. MATERIAL AND METHODS 

A simple two-page questionnaire was developed for the survey. As stated in the preceding 
section, respondents were asked to list five things each that they hate most, like most and wish for most 
about Kuching City. ITM provided its students to administer the questionnaire. The briefing of 
students 011 the pwpose of the survey and how to cooduc:t the interview was done by ITM. The survey 
was OOoe over a three-week period from 3 to 23 February 1995 when the studeots were free. The 
choice of respondents were left to the students. 

Two hundred and forty-two respondents were interviewed in and around Kucbing. The 
completed questionnaires were sent to the State Health Office for data processing and subsequent 
analysis. A data entry screen was developed for data entry purposes using EPIINFO statistical 

. programme. The analysis of the profile of respondents was also done using the same computer 
programme. The profiles of the respondents were analyzed by age and sex, ethnic group, occupation, 
level of education, place of interview and the place where they come from. 

Not all questionnaires were answered completely. Some respondents did not give maximum 
responses offive, while llChers left ooe or more questioo(s) unanswered. The gathered responses were 
manually sorted out into three dimensioos i.e. Ecooomic, Social and Physical Dimensions. They were 

I State Health Office, Slale Health Department Sarawak, Jalan Tun Abang Haji Openg, 93590 Kuching, 
Sarawak 
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thea further grouped under "bate most", "like most" and "wish fur most" sub-<:ategories. The results 
were then tabulated acoordiDg to the three su1H:ategories UDder three separate Dimensions. The 
responses were raoked io descending order of"bate most" respmses. The "like most" and "wish fur 
most" respooses were matched with and tagged to die "bate most" series. 

3. PROFD..E OF RESPONDENTS 

3.1 Age and Sex' Profile 

The majority of the 242 people interviewed were male i.e. 141 (58.3%). Fifty-fline percent of 
those ioterviewed were between 20 to 29 years of age. Their ages ranged from 14 years to 65 years 
with a mean age of 24.9 years and standard deviation of8.6 years (fable I). 

Table I: Distribution of respondents by age and sex 

Sex! Sex 
TOTAL 

Age group Male Female Unknown 
(yrs) No. % No. % No. % No. % 
10-19 35 14.5 19 7.9 2 0.8 56 23.1 
20-29 82 33.9 58 24.0 2 0.8 142 58.7 
30-39 13 5.4 13 5.4 0 0.0 26 10.7 
40-49 5 2. I 5 2.1 0 0.0 10 4.1 
50-59 3 1.2 0 0.0 I 0.4 4 1.8 
60-<;9 2 0.8 I 0.4 0 0.0 3 1.2 
Unknown I 0.4 I 0 00 0 0.0 I 0.4 

TOTAL 141 58.3 96 39.6 5 2.1 242 100.0 

3.2 Etlmic Profile 

Approximately furty-seven percent of die respondents were Malays. This was fullowed by 
!ban (21.1%), Bidayuh (9.9"/0) and Chinese (7.0%) (Figure I) 
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Figure 1: Percentage distribution of respondents by ethnic group 
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3.3 Educational Attainment 

Majority i.e. 146 (60.4%) of the respondents had upper secondary education; another 40 
(16.5%) had tertiary education; and 17 (7.0%) of those interviewed never attended school 
(Figure 2) 

Figure 2:' Percent d,stribution of respondents by educational level 
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3.4 OccUPation Profile 

GovemmeDt servants Conned 33.5% of the total respondents, while another 23.6% were made 
up of sbulmts. Approximately five percent of them were unemployed. Farmers and businessmen also 
responded to this survey (Figure 3). 

Figure J: Percent distribution of respondents by occupation 
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The interviews were croduded at public places such as shopping complexes, fuod outlets, 
markets and taxi and bus stands as well as residential areas. Most respondents Le. 164 (67.8%) were 
interviewed at shopping complexes and market place followed by about 15% at Kuching Waterfront 
(Figure 4). 

Figure 4: Percent distribution of respondents by place of interview 
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3.6 Place of Residence 

Majority of the respoodents came from Kucbing North and Kucbing South _ i.e. 
191 (78.90.4) of them. The mnainder came from areas under Kucbing Rural District Council. (KRDC), 
outside Kuchiog Divisioo, other States as wen as from outside Malaysia (Figure S). 

Figure 5: Percent distribution o/respondents by place o/residence 

4. SURVEY RESULT 

The results are tabulated according to Ecmomic, Social and Physical Dimensions. It is further 
sub-grouped by factors "hate most", "like most", and "wish for most". 

4.1 EconomiC" Dimensioo 

In the Economic Dimeosioo, the dislikes and likes relate to commerce, cost of living, land 
compensatioo and coostructioo. 



I. COMMERCE: 

i) Shops close too early (3). 

2. COST OF LIVING: 

Things are too expensive (I) 

3. LAND COMPENSATION! 
ASSESSMENT RATE: 

Inadequate compensation for 
lands acquired by the 
Govenuneot for developmeot 
purposes (I) 

4. CONSTRUCTION: 

Slow construction works (1) 
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A vaiIability of many shops, 
shopping complexes, night 
markets (68) 

Rapid dewlq>meot lIIId 
economic growth (21) 

Availability of ample jobs and 
business opportunities (7) 

Availability of affordable 
goods (II) 

in parentheses ( ) indicate number of responses. 

4.2 Social Dimension 

Annex 1 

Increase number of shops with 
24 hour service (I) 

RJlpid econoni< and industrial 
development (I) 

Adequate employment 
opportunities (3) 

Kuching as a free port (I) 

Strategically located shopping 
places with affordable goods 
(4) 

Upgrade and improve living 
standards for the poor (I) 

Reasonable assessment rate 
(e.g. land premium, 
scavenging services) (I) 

Under the Social Dimension, the things that the respondents hate, like and wish fur most can be 
subdivided into six areas: (8) bebavioucaIlcultur.d, (b) recreation and leisure, (c) services, (d) crime, 
peace and safety, (e) fuod, and (f) housing. 
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Hate Most Like Most WISh for Most 

1. BEliA VIOURAUCULTURAL: 

i) Increasing unhealthy Kuching City to be me from 
activities among youths (16)* aU unhealthy activities (10) 

ii) Rude counter services (4) Friendly, cultured, kind- A City where people of 
hearted Kocbingites (7) different races and religioos 

live in hannooy (I) 

iii) There are many transvestites 
in the City (3) 

iv) Menta1ly unsound and 
disordered people wandering 
around the City (3) 

v) Western cuJture affecting 
Kuchingites (I) 

2. RECREA TlONAULEISURE: 

i) There are not many good Many interesting strategiC3 lIy Have more parks and lakes 
recreational facilities located open spaces, ponds, for sporting and recreational 
available in the City (15) rivers (I26); many clean activities (15) 

tourist attraction areas 
(Kuchiog Waterfront, Cat 
MooWllEllt) (50); availability 
of many beautiful recreational 
areas/parks (48) 

ii) Lack of entertainmeut places Many places of enterta.inmeDt 
(10) (39) 

iii) There are too many Many places otIering Build sports academy (I) 
recreational places that have sportslreaeatiooal facilities 
been inappropriately used by (10) 
the youths (8) 

iv) Padang Merdeka serves no 
purpose (I) 

v) There are too few bookshops Availability of libraries (3) More libraries and 
in the City (I) bookshops (6) 

. 

*Number UI parentheses ( ) U1dicate number of responses. 



-24 -

Annex I 

4.2 Social Dimensioo (cootinuatioo) 

Hate Most Like Most WISh for Most 

3. SERVICE: 

i) Unsatisfactory garbage Good garbage coIlec:tioo Better garbage ooIIectioo 
collectioo system (16)* system (e.g. wheeled rubbish system (3) 

bins) (I) 

ii) There are not many Availability of many Build more public facilities 
community services (2) sophisticated public: amenities (26) 

and services (21) 

iii) Not many budget hotels in the Availability of both 
City (\) international and budget 

hotels (7) 

iv) No fire statioo in Petra Jaya 
(I) 

Availability of educ:atioo More schools that are 
colleges (10) located outside City centre 

(\) 

Availability of good health Better health services and 
facilities (3) more clinics and hospitals 

(2) 

4. CRlMElPEACEISAFETY : 

i) Illegal motorcycle race (10) 

ii) Increasing crime rate but Kuching is peaceful and bas Kuching is a safe city and 
there is no COIlCunent low crime rate (20) has law abiding society (3) 
increase in police beats (2) 

iii) Rude, inc:oosiderate, non-law 
abiding drivers (2) 

iv) Police puting up road blocks 
whenever they \ike (I) 

Political stability (2) 

Vagrant-me Kuching City 
(4) 

"Number m parentheses ( ) mdicate number of responses. 
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4.2 Social Dimension (continuation) 

5. FOOD: 

i) Dirty and smelly night
markets and eating places 
(5)* 

ii) Insufficient Muslim eating 
places (5) 

6. HOUSING: 

i) Increasing squatter areas in 
the City (4) 

ii) Lack of low cost housing (I) 

'Number in parentheses ( ) indicate 
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Many orderly fOod stalls 
offering varieties of good 
foods and good service (19) 

Have more Muslim eating 
places (I) 
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4.3 Physical Dimension 

Under the Pbysica1 Dimension, the thiogs that the citizens hate, like and wish for most relate to 
the following four areas: (a) transportation, (b) environment, (c) drainage, and (d) buildings. 

Hate Most Like Most Wish for Most 

1. TRANSPORTATION: 

i) Traffic congestion (121)·; Kuching City which is free 
increasing vehicles on the from traffic congestion (3); 
roads (2) provide motorcycle lane (2) 

ii) There are many roads in Well-planned, landscaped and Up-{~te sign boards and 
poor conditions (pot holes, non-i;OOgested roads (10) road signs/maps/directions 
narrow, poorly lit) (58) (I) 

iii) Poor public transport system Good transportation system Sufficient, safe, reliable and 
(35); too many pirate taxis (6) well-maintained public 
(I) transport system such as 

bus, taxi, boat, hovercraft, 
train, etc. (19) 

iv) Inadequate, crowded, dirty, Construct conveniently 
non-strategically located taxi located and comfortable bus 
and bus stands (32) stands (5) 

v) Inadequate parking spaces Good parking system (7) Increase parking space (10) 
around the City (28); Car 
parks within buildings (4) 

vi) Too many traffic lights and 
many traffic lights 
breakdown frequently (5) 

vii) Inadequate pedestrian side-
walks (4); inadequate 
pedestrian crossings (I) 

·Number m parentheses ( ) mdicate number of responses. 
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4.3 Physical Dimension (c:ontinuation) 

2. ENVIRONMENT: 

i) Environment is polluted in Clean, beautiful and Clean and UDpOIluted City 
certain areas (78)" unpolluted environment (93) (21) 

ii) Sarawak River is dirty (55) Clean Sarawak River (14) 

iii) Lack of green areas, flowers, More green areas such as 
plants and trees (2) botanical gardens (18) 

iv) Public toilets are dirty (I) 

3. DRAINAGE: 

Narrow, shallow and blocked Good and efficient drainage 
drains (30) system (12) 

4. BUlLDINGS 

i) Old buildings are not/poorly Old and historical buildings Renovate, conserve and 
maintained (19) are being conserved and maintain old and historical 

maintained (9) buildings (II) 

ii) New buildings are built in Unique, well-arranged and Build more buildings (e.g. 
crowded places (4) attractive building structures shopping oomplexes, 

(31) houses) which are 
strategically and 

WeU-spread development of conveniently located (39); 
infrastructure (I) systematic planning of City 

(16) 

'Number ofparentheses () indicate nmnber ofresponses. 
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5. DISCUSSION 

In this survey more than sixty pen:mt of those interviewed were made up of students, farmers, 
businessmen, unemployed and those doing jobs other than the ones mentioned. The other one-third 
were government servants. Ewn though this survey IS intended to gather views &om ordiJwy citizens, 
interviewing government servants bas beat unavoidable as they also frequented those places where 
interviews were cmducted. 

More than half of respondents were males and from the young age group i.e. within 20-39 
years of age. This could bave beat due to the fact that the plaoes such as shopping complexes and 
market plaoes were frequEnted by many people of young age group during weekends. Malay 
respondents were also over represented in this survey in contrast with very few Chinese interviewed. 
lbis could be due to the fact that questionnaire was phrased in Bahasa Malaysia and more interviewers 
were Malay as well as other Malay-speaking Bumiputera students. 

Another limitation to this study is that it excludes people who do not frequent the places where 
the interviews were conducted or may not be there at the time of interview. Therefore the result may 
not bave beat a true reflection of the bates, the likes and thewisbes ofall the City dwellers. 

Despite its limitations, this survey managed to highlight many features about Kuchiog City that 
the people hate, like and wish for. 

There were less 'bate most" things in Economic Dimension when compared to "hate most" 
things in both Physical and Social Dimensions. This probably reflects the current good economic 
situation in Kuching City. 

00 the whole, there were less 'bates" than "likes" responses. 00 balance the citizens like 
Kuching city more than they bate it. Having said that, it is very important to deal with those things that 
people hate most in order to continuously enhance the quality of life of the City dwellers. 

Generally, there were more "hates" in the Physical Dimension especially with regards to 
transportation where the number of 'bates" heavily outweighs the "likes". This area definitely needs to 
be looked into. While most of the traffic cmgestion may bave eased now that the Satok fly-over is 
completed and declared open on 17 April 1995, other problems related to transportation persists and 
need to be addressed. 

What most citizens love about the City are the open areas and pam available for relaxation, 
recreation, and the many shops and night marlcets. Therefore there is a further need to provide more of 
such facilities and improve as well as maintain existing ones. 

What the citizens most wish for are improved transportation, more strategically located 
shopping complexes and more greenery and open space. 

All the findings bas beat taken into consideration in the Healthy City - Kuching Plan. 

This survey shows that Kuching people are responsible people in that they are willing to give 
constructive and not destructive criticisms and suggestions. A survey similar to this is capable of 
yieldiog useful information. 
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This survey was preliminary in nature. It is reconunended that a more detailed, more 
structured and more objective survey be conducted on a larger scale in the near future. A proper study
design including careful planning of study methodology bas to be considered to ensure that the findings 
are more representative and generalizable to the whole Kuching population. 
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ANNEX 2 

HEALTHY CITY - KUCHING 

PLAN or ACTION 

The objectives, strategies and activities listed in this Plan are broadly grouped according to Ecooomic, SociaI and Physical 
Dimensions. Second level groupings are based on areas of concern. The Department and Agencies that will cany out the 
activities are indicated. 
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GLOSSARY Of ABBREVIATIONS 

Kuching North City Hall 

Drainage and Irrigation Department 

Department of Environment 

Department err Occupational Sarety and Health 

Education Department 

Immigration Department 

State Health Department Sarawak 

Public Works Department 

Road Transport Department 

Kuching Water Board 

Labour Department 

Land Custody and Development Authority 

Legal Department 

Land and Survey Department 

The Council of Kuching City South 

Ministry of Industrial Development 

Police Department 

Sarawak Economic Development Corporation 

Sarawak Electricity Supply Corporation 

State Planning Unit 

Annex 2 

Sarawak Timber Industries Development Corporation 

Telecommunication Department 
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Annex 2 

ECONOMIC DIMENSION 

INDUSTRY "ND LABOUR 

AREAS OF CONCERN: 

I. Workers Staying in Shacks at Constructioo Sites 
2. Slow Completion ofCoostructioo Work 
3. Workers Safety and Health in Industries 
4. Adequate Employment Opportunities and Welfare of Workers 

UTILITIES AND SERVICES 

AREAS OF CONCERN: 

I. Public Utilities and Services in Industrial Parks 
2. Electricity Supply and Usage 
3. Telecommunication and Infurmation Services 
4. Maintenance of Overhead Power Lines 

BUSINESS AND COST OF LIVING 

AREAS OF CONCERN: 

I. Haphazard Shapes, Sizes and Placements ofSigoboards 
2. High Cost of Living in Sarawak Compared With Plllinsular Malaysia 
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Annex 2 

ECONOMIC DIMENSION 

AREA OF CONCERN: WORKERS STAYING IN SHACKS AT CONSTRUCTION SITE 

OBJECTIVE STRATEGY ACTIVITY AGENCY I 

To eliminate the WJhealthy conditions of Short term: (i) Aesthetic: DBKU 
i 
I 

wolkers shacks at construction sites and No such shacks to be seen along ''protocol road". MBKS 
small scale industries. I. To require developersJ Labour Dept. 

contractors to improve housing (ii) Health and sanitation: JKNS 
condition for wolkers. Employers must provide the necessary and basic 

amenities e.g. clean drinking water and sanitary latrine. 

Councils to provide bulk bins for refuse collection. 

Avoid over crowding. 

Provide proper cooking, washing, bathing areas. 

(iii) Fire Safety: DBKU 
Siting of shacks not to be close to existing buildings. MBKS 

Labour Dept. 
Fire extinguishers to be provided to those buildings 

having chemicals and dangerous substances, etc. 
, 

(continued on next page) 



• 3S • 

Annex 2 

ECONOMIC DIMENSION 

AREA OF CONCERN: WORKERS STAYING IN SHACKS AT CONSTRUCTION SITE (Continuation) 

OBJECTIVE STRATEGY ACTMTY AGENCY 

To eliminate the w1healthy Short tenn (coot): Collaborate between Labour Department and DOSH to get JKNS 
conditions of workers shacks at the employers to provide accommodation. DOSH 
construction sites and small scale 2. Overcome the problem of Labour Dept. 
Industries (continuatioo) unsatisfactory living conditions of 

small scale factory workers. 

Loogtenn: 

I. Prohibition of workers shacks 1 Provide prefab living quarters with proper amenities. DBKU 
at construction sites. MBKS 

ii) Use containers with adequate ventilation and amenities Labour Dept. 
for living quarters. 

iii) Provide adequate living quarters elsewhere and to I 

provide transport for the workers. 

iv) Only one family is allowed to stay at work site as 
I caretaker. 
, 

(continued 00 next page) 
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Annex 2 

ECONOMIC DIMENSION 

AREA OF CONCERN: WORKERS STAYING IN SHACKS AT CONSTRUCTION SITE (Continuation) 

OBJECTIVE STRATEGY ACTIVITY AGENCY 

To eliminate the unhealthy 2. Enforcement. Amend relevant laws and regulations e.g. Enforcement 
conditions of workers shacks at Building Ordinance 1994 Agency 
construction sites and small scale Building By-Laws 
Industries (continuation) Amendment of Labour Law I. Local Councils 

(MBKSIDBKU) 

2. DOSH 

3. Labour Dept. 
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Annex 2 

ECONOMIC DIMENSION 

AREA OF CONCERN: SLOW COMPLETION OF CONSTRUCTION WORK 

OBJECTIVE STRATEGY ACTIVITY AGENCY 

Completion ofprojects at I. To allow the import of foreign Speed up processing of foreign workers applications for Immigration and 
specified time and so as to cause labour without depriving local work and immigration pennits. Labour Department 
minimum incooveniEnce to the labourers of jobs. 
public. Reduce cost of importation of foreign labour. All Government 

2. Provide facilities for training of agencies involved in , 
workers. Provide transport and adequate accommodation and implementation of 

, 

essential amenities to foreign and local workers. development 
projects 

Award system to be introduced for contractors who 
complete projects ahead of schedule. 

3 Increase local production of Relevant government agencies should assist contractors in I. Ministry of 
building materials. the supply of building materials in case of shortage of such Infrastructure 

materials. 
2.JKR 

3. SEDC 

4. LCDA 
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ECONOMIC DIMENSION 

AREA OF CONCERN: WORKERS SAFETY AND HEALTH IN INDUSTRIES 

OBJECTIVE STRATEGY ACTMTY AGENCY I 

To obtain baseline infonnation in Development of an Industrial A listing of the various industries in Kuching will be DOSH 
relation to safety and health on the Register. obtained and their respective status on safety, health and 
various industries in Kuching. environment will be documented based on the data collected 

by the various relevant departments. 

To facilitate the retrieval of To develop a database on Set up a safety and health information centre with sufficient DOSH 
information on industrial safety occupational safety and health. literature and resource material on safety and health. 
and health. 

To promote safety and health. Working together with other Conduct worksite and environment inspection. DOSH 
relevant departments. JKNS 

Organize talks and training on safety and health to MID 
industries, cooperation, union, etc. DOE 

Develop emergency response plans. 

- -- - --- --- -- --

(continued on next page) 
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Annex 2 

ECONOMIC DIMENSION 

AREA OF CONCERN: WORKERS SAFETY AND HEALTH IN INDUSTRIES (Continuation) 

OBJECTIVE STRATEGY ACTIVITIES AGENCY 

To ensure that all new industries Assess the safety and health Inspect new industries. DaSH 
have adequate safety and health precautions taken by new 
provisions. industries prior to approval of Review designs and safety precautions in these new 

license to operate. industries . 

To protect the health and safety of Create awareness on safety and For all high risk/major hazard and high-accident-rate DaSH 
workers. health. occupations, a code of practice on safe work processes will 

be developed. 

To ensure that work sites are safe Develop an inter-agency safety Representatives from Departments concerned with safety DaSH 
and free from health hazards. and health committee. and health of industries and workers will meet regularly to JKNS 

conduct inspections and discuss issues related to safety and Labour Dept. 
health. MID 

STIDC 
DBKU 
MBKS 

---- ------- --- ----- -- ------- --_._- - -
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Annex 2 

ECONOMIC DIMENSION 

AREA OF CONCERN: ADEQUATE EMPLOYMENT OPPORTUNmES AND WELFARE OF WORKERS 

OBJECTIVE STRATEGY ACTIVITIES AGENCY 
! 
, 

To protect and promote the Enforce the Labour Laws. Carry out statutory inspections to places of employment to Labour Dept. 
welfare and well-being of workers. ensure compliance to Labour Laws. 

Arrange regular dialogues with workers and employers. 

Carry out prosecutions where necessary. 

Enquire into and decide on labour matters. 

Appear in Court on behalf of claimants or dependents in 
respect oflabour and Workmen's Compensation cases. 

Collect labour statistics for planning purposes. 

To promote hannonious industrial Carry out regular dialogues with Carry out visits on places of employment. Labour Dept. 
relations. workers and employers. 

Carry out visits to trade unions of employers and employees. 

(continued on Dext page) 
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ECONOMIC DIMENSION 

AREA OF CONCERN: ADEQUATE EMPLOYMENT OPPORTUNITIES AND WELFARE OF WORKERS (Continuation) 

OBJECTIVE STRATEGY ACTMTY AGENCY 

Establish Joint Consultative Committees in places of 
employment. 

Carry out regular talks with employees and workers on 
industrial relations. 

: 

Conciliate between the parties to resolve disputes. 

To ensure that workers be given Recommend to the Ministry of Liaise with Ministry of Human Resources to plan and Labour Dept. 
opportunities to be trained. Human Resources to establish provide more industrial training institutes. Min. of Human 

industrial training institutes with Resources 
relevant courses. Regular liaison and co-ordination with the private sector to 

ensure transfer oftecbnology from expatriate or immigrant 
workers to local workers. 

(continued on next page) 
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ECONOMIC DIMENSION 

AREA OF CONCERN: ADEQUATE EMPLOYMENT OPPORTUNITIES AND WELFARE OF WORKERS (Continuation) 

OBJECTIVE STRATEGY ACTIVITY AGENCY I 

To ensUIe a balanced racial Carry out inspections and regular Promote policy of good racial relationship among workers. Labour Dept. 
composition ofworkforce. checks. 

Provide Advisory Services. 

Assist employers to fill vacancies. 

To control the employment of Carry out regular inspections. Carry out inspections on all places of employment. Labour Dept. 
immigrant workers. 

Check on employment of illegal workers. 

Advise employers to advertise aU vacancies. 

Assist employers to fill vacancies. 
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Annex 2 

ECONOMIC DIMENSION 

AREA OF CONCERN: PUBLIC UTlLmES AND SERVICES IN INDUSTRIAL PARKS 

OBJECTIVE STRATEGY ACTIVITIES AGENCY 

To ensure that: Collaboration between SESCO, Provide efficient supply of utilities such as clean electricity, SESCO 
KWB and Telecoms Department. quality water and capabilities for state-of-the-art KWB 

(i) industrial parks are not telecommunication systems. Telecoms Dept. 
affected by utility supply Collaboration between bus IPI 
interruptions and breakdowns; and companies and IPl Provide efficient transport system within and outside DBKL 

industrial parks. MBKS 
(ii) transport system are well Collaboration between Local 
maintained. Councils. Enlist the assistance of the Local Councils in maintaining 

the cleanliness of the parks. 

To ensure that: Collaboration between DOSH and Enlist the services of DOSH/DOE to conduct worksite MID 
I 
, 

DOE. inspections, safety audits and monitoring of pollutants. DOSH 
(i) proper safety precautions are DOE 
taken to safe guard the health of Enforce of OSHA and Environmental Quality Act. 
workers; and 

(ii) pollution sources are 
controlled. 
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Annex 2 

ECONOMIC DIMENSION 

AREA OF CONCERN: ELECTRICITY SUPPLY AND USAGE 

OBJECTIVE STRATEGY ACTMTY AGENCY 

To promote efficient and safe use Create awareness on importance Provide leaflets on safe electricity use. SESCO 
electricity. of efficient and safe use of 

electricity. Provide leaflets on electricity savings methods. 

Organize group visits to SESCO for public/students. 

Provide free checking of old electrical wiring system in 
houses. 

To ensure customers satisfaction Upgrading of existing electricity Increase power supply to certain priority areas in Kuching to SESCO 
in electricity use. supply. meet increasing demand. 

Provide better counter service. Provide payment counters. 

Provide enquiries counters. 

Provide electrical service counters. 
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Annex 2 

ECONOMIC DIMENSION 

AREA OF CONCERN: TELECOMMUNICATION AND INFORMATION SERVICES 

OBJECTIVE STRATEGY . ACTIVITY AGENCY 

To ensure quality servitl! to users Close mooitoring and assessment Continuous monitoring and assessment of the level of Telecoms Dept. 
of telecommunication services. of quality of telecommunication services provided through "quality servitl! indicator" and 

services, provided by private feedback from users. 
companies. 

Prompt action against noo confonning indicators 
achievements and feedback. 

I 
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ECONOMIC DIMENSION 

AREA OF CONCERN: MAINTENANCE OF OVERHEAD POWER LINES 

OBJECTIVE STRATEGY ACTIVITY AGENCY 

To ensure the proper functioning Close working relation between Coordination between SESCO, DBKU and MBKS in SESCO 
of electric cable system while SESCO, DBKU and MBKS in making decisions on how to trim tall trees that are DBKU 
enhancing the aesthetics of road maintenance of power lines, trees encroaching on overhead electricity lines. MBKS 
kerbs. and greenery of road side. 

Rep lace the overhead electricity lines with underground 
cable service system. 

Plant shrubs rather than tall trees where overbead electricity 
lines cannot be avoided. 

--- ---_.-
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Annex 2 

ECONOMIC DIMENSION 

AREA OF CONCERN: HAPHAZARD SHAPES, SIZES AND PLACEMENTS OF SIGl'<BOARDS 

OBJECTNE STRATEGY ACTIVITY AGENCY 

To establish guidelines and 1. Develop guidelines. Form a committee to study and make recommendations Lead Agenc~: 
standard for the design, erection to the State Government for the control and orderly 
and placement of signboards. 2. Inform owners of shop lots erection, design and placement of all forms of signages State Secretary' s Office 

about the guidelines. on buildings, public and private spaces. 
PrQl!osed Committee 
Members: 

I. Business CommWlity 

2. Local COWlciis 

3. Legal Department 

4. Ministry of Tourism 
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ECONOMIC DIMENSION 

AREA OF CONCERN: HIGH COST OF LIVING IN THE STATE COMPARED WITH PENINSULAR MALAYSIA 

OBJECTIVE STRATEGY ACTIVITY AGENCY 

Unifonn pricing throughout the Government policy to standardize Encourage shops to confonn with requirements of Ministry of Domestic 
nation. pricing of major items and services "Kedai Harga Patut" with uniform prices throughout Trade and Consumer 

throughout Malaysia. Malaysia. Affairs 

Footnote: This refers to shops that have been certified as having "fair prices". 
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SOCIAL DIMENSION 

HEAf.TH 

AREAS OF CONCERN: 

I. Comprehensive health facilities. 
2. Efficient Urban Health Data Infonnatioo. 
3. Health status of schooling and working population. 
4. Supply of a wide variety of affordable, safe, hygienic and nutritious food. 
5. Rodents in some areas of the City. 

WELFARE 

AREA OF CONCERN 

I. Vagrancy and welfare of the poor. 

ACCIDENTS AND POPULA nON SAFETY 

AREAS OF CONCERN 

I. Fire safety 
2 Road traffic accidents and crime. 

SQUATTERS 

AREA OF CONCERN: 

I. Squatters 

ARTS. CULTIJRE AND INTELLECTUAL DEVELOPMENT 

AREAS OF CONCERN: 

1. Arts and cuhuraI heritage. 
2. Inadequate facilities for developlllt'nt of children. 
3. Reading habits of the public. 
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SOCIAL DIMENSION 

AREA OF CONCERN: COMPREHENSIVE HEALTH FACILITIES 

OBJECTIVE STRATEGY ACTIVITIES AGENCY 

To improve the coverage of health To bring health facilities as near as Identify areas which do not have health facilities. JKNS services to the city population. possible to the people. 
Build health facilities In the identified areas of 
Tabuan Jaya satellite town. , 

Build health facilities in the peri-urban areas of 7th 
Mile Kuching-Serian Road to ease the congestion at 
the urban clinics. 

To reorientate existing Polyclinics to Improve and upgrade existing Polyclinics and urban JKNS 
provide total health care to the city maternal and child health clinics to gear towards 
population. provision of promotive, curative and rehabilitative 

servtces. 

To upgrade the scope and Continue with the Implementation of SGH JKNS 
sophistication of services at improvement master plan. 
Sarawak General Hospital (SGH) to 
meet the needs and expectations of Continue with the upgrading programme of the 
city population. Accident and Emergency Services in SGH. 

(continued on next page) 
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SOCIAL DIMENSION 

AREA OF CONCERN: COMPREHENSIVE HEALTH FACILITIES (Continuation) 

OBJECTIVE STRATEGY ACTIVITIES AGENCY 

To provide professional care to Promote, encourage and give advise to organizations JKNS 
tenninaUy ill patients in the that would like to set up hospitals and day care 
conunwtity setting. centres to provide such facilities. 

To improve collaboration with the Continue information dissemination on infectious JKNS 
private sector. diseases to the general practitioners through the 

Department's monthly Epidemiological News. 
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SOCIAL DIMENSION 

AREA OF CONCERN: EFFICIENT URBAN HEALTH DATA INFORMATION 

OBJECTIVE STRATEGY ACTIVITIES AGENCY 

To form an Urban Health Unit in To use existing staff to form the Appoint an officer to: 
the State Health Department. Unit. 

a) coordinate activities; 

b) be responsible to develop the Department's public 
health policy; and 

c) collaborate with Kuching Divisional Health Office 
which will be carrying out ground level activities. 

To set up a complete data bank on To routinely collect data at existing Develop routine data collecting system and to analyze JKNS 
health status of Kuching City facilities. and covert them into user-friendly information. 
citizens. 

To conduct studies on: 

a) Health status of Kuching City citizens and their 
Health services needs; and 

b) possible correlation between admission due to 
acute upper respiratory tract infection and air 
quality. 
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SOCIAL DIMENSION 

AREA OF CONCERN: HEALTH STATUS OF SCHOOLING AND WORKING POPULATION 

. 

OBJECTIVE STRATEGY ACTMTlES AGENCY 

To ensure that the school going Posting of nurses to schools. Carry out a pilot project in some schools. IKNS 
I population are mentally, Education Dept. 

physically and social healthy. 

To achieve a healthy population. Encouraging the setting up of Encourage industries to get together and set up and JKNS 
Industrial Clinics in Industrial staff such clinics. MID 
Parks. 

Provide training to doctors and paramedics who work 
in such clinics . 

. 

To encourage adoption of healthy Continue with the implementation of Ministry of JKNS 
lifestyles by the city population. Health's Healthy Lifestyle Campaign. DBKU 

MBKS 
Put up effective and relevant health messages in 
parks/recreational areas. 
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SOCIAL DIMENSION 

AREA OF CONCERN: SUPPLY OF A WIDE VARIETY OF AFFORDABLE, SAFE, HYGIENIC AND NUTRITIOUS FOOD 
-

OBJECTIVE STRATEGY ACTMTlES AGENCY 

To offer affurdable food that are Have wet markets at areas that are Build 2 new wet markets at Tabuan Jaya satellite MBKS 
available at pleasant market currently underserved by fresh food town and the other at Hui SingIBDC Housing estates. 
places. outlets. 

Provide modem hawker centres. DBKU 

Ensure the safety of food sold to improving the quality of meat and Air-condition the meat and fish section of the wet MBKS 
the public. fish sold at wet markets. markets, so that meat and fish will keep fresh longer 

during the day. 

Monitoring pesticide levels in Sampling of vegetables and fruits sold in the city. MBKS 
vegetables sold in the market. DBKU 

Chemistry Dept. 
JKNS 
Agriculture Dept. 

Educating farmers 011 safe and Tagging of vegetables received from farmers to MBKS 
proper use of pesticides. monitor which farmer consistently produces DBKU 

vegetables of high level of pesticides. Agriculture Dept. 
JKNS 

Organize briefing sessions to brief farmers on proper 
use of pesticides. 
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SOCIAL DIMENSION 

AREA OF CONCERN: RODENTS IN SOME AREAS OF THE CITY 

OBJECTIVE STRATEGY ACTMTIES AGENCY 

To reduce population of rodents in Rodent control. Use of proper techniques and public education of MBKS 
Kuching City. rodent control. 

-
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SOCIAL DIMENSION 

AREA OF CONCERN: VAGRANCY AND WELFARE OF THE POOR 

OBJECl1VE STRATEGY ACTIVITIES AGENCY 
To ensure Kuching City is free Rehabilitation of vagrants with RoWld up vagrants in Kuching City. Welfare Dept. from vagrancy. support of "Pauper Act 1977" and lKNS "Mental Health Ordinance ·1961. Rehabilitate vagrants in rehabilitatioo centres. DBKU 

MBKS 
Send vagrants with psychiatric problem for treatment. 

Discourage vagrancy by educating Licence/regulate approved places for bIindlbasking DBKU the public Dot to support the vagrant musicians (Medically certified blind). MBKS activities. 

To encourage community welfare Promote commWlity involvement in Establisb "Welfare Brigade" for Kuching City. Welfare Dept. activities. welfare activities. 

To reduce the financial burden of Mooetary assistance to the hard core Implement schemes of monetary assistance for hard Welfare Dept. the hard core poor. poor. core poor in Kuching City. 
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SOCIAL DIMENSION 

AREA OF CONCERN: FIRE SAFElY 

OBJECTIVE STRATEGY ACTIVITIES AGENCY 

To make Kuching a ill'eilroof Increase the number of fire stations, To plan and request under Seventh Malaysia Plan for Fire Department 
City. fire fighters and tire fighting additional fire stations, manpower and relevant L&D 

equipments . equipment so that every part of Kuching city win be 
adequately covered. The areas proposed are: 

I 

(a) Batu Lintang 
(b) Petra Jaya, Salan Semariang , 

(c) Sejingkat 
(d) Tabuan Jaya 
(e) Siburan and 
(f) Pasar Batu Tujuh. 

Improve existing programmes. To continue upgrading and improving the following Fire Department and 
activities: relevant governmental 

and non-governmental 
1- upgrade of old buildings agencies 
ii- improve fire fighting skills 
iii- form voluntary fire squads in housing areas 
iv- form in-house fire squads in al\ high rise 

buildings 
v- form fire fighting cadets in schools 

• vi- form 3K (Fire Safety for Children) for 
kindergarten children (3-6 years old) 

, vii- public education 
viii- contingency plans for fire and other disasters 
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SOCIAL DIMENSION 

AREA OF CONCERN: ROAD TRAFFIC ACCIDENTS AND CRIME 

OBJECTIVE STRATEGY ACTMTIES AGENCY 

To make the city crime-free. Increase police patrol coverage. Request for more manpower so that more in depth Police 
patrol coverage can be provided. 

Improve the communication system Request for more integrated communication system .. Police 
used by the Police Department. 

Get commlUlity participation. Introduce neighbourhood police system. Conduct Police 
public campaigns to eliminate vandalism ofpublic DBKU . properties . MBKS 

To reduce the number of road Public education programme on Conduct public educational programme on proper Police 
traffic accidents. proper road use. use, courtesy and what to do after getting involved in 

road traffic accidents. 

Coordination of traffic control Conduct frequent inter-agency dialogue between the Police 
strategies. Local AuthoritiesIPolicelRoad Transport Dept. and MBKS 

Road Traffic Council. DBKU 
IPI 
Road Traffic Council 
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SOCIAL DIMENSION 

AREA OF CONCERN: SQUAITERS 

OBJECTIVE S'TAATEGY ACTIVITY AGENCY 

To reduce/eliminate squatters Prevention Improve employment opportunities in rural areas. SPU 
within the city in order to enhance 
human dignity and quality of life. Discourage rural-urban drift due to 

disparity of economic opportunities 
and perception of better quality of 
life in the city. 

Revamp the State Squatters Conduct mass education to eradicate major Task Force on Squatters 
committee which involves inter- misconceptions e.g. 
government agencies. 

i Urban living can offer better economic opportunity 
for rural people. 

ii) By squatting, they get land. 

Sl!ecific Prevention: Convert vacant state land and reserves into "tree DBKU 
banks", nurseries, children playgrounds, parks MBKS 

To search and dominate vacant state playing fields, etc. 
land. 

(continued on next page) 
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SOCIAL DIMENSION 

AREA OF CONCERN: SQUATIERS (Continuation) 

OBJECTIVE STRATEGY ACTIVITY AGENCY 

I 

To reduce/eliminate squatters Overcome the problem of lack of Provide short term sanitation facilities to squatter Task Force on Squatters , 

within the city in order to enhance basic amenities in squatter areas and areas and traditional villages as a short term measure I 

human dignity and quality of life. traditional villages in the city. in order to prevent them from becoming a source of I 

(continuation) infection. 

Improve sanitation of squatter areas. Work with other agencies to improve sanitation in L&S 

squatter areas as part of an overall plan to solve the Police 

problem of squatters. MBKS 
DBKU 
JKNS 

Early Detection and Enforcement 

Set up patrolling enforcement units "Search and demolish" squatter activities Task Force on Squatters 

for early detection and eviction. immediately. 

-------

_.- - -- -

(continued on next page) 
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SOCIAL DIMENSION 

AREA OF CONCERN: SQUATTERS (Continuation) 

OBJECTIVE STRATEGY ACTIVITY AGENCY 

To reduce/eliminate squatters Rehabilitation 
within the city in order to enhance 
hwnan dignity and quality of life. Resettle squatters in areas which Provide opportunities in handicrafts, tailoring, Task Force on Squatters 

(continuation) offer economic opportunities in, 
clean industries. 

Make resettlement attractive for Provide public transportation and other amenities in Task Force on Squatters 
squattersllandless with provision of resettlement schemes. 
infrastructures. 

Resettle the landless. Identify areas suitable for resettlement schemes. L&S 

Plan the layout for resettlement schemes. 

Bid for the necessary funds under the Seventh 
Malaysia Plan to provide site and physical 
infrastructure for the resettlement schemes. 

Mass education on the hazards of Inform squatters on fire and health hazards and how Task Force on Squatters I 

squatter areas. to prevent such hazards. I 

I 
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SOCIAL DIMENSION 

AREA OF CONCERN: ARTS AND CULTURAL HERITAGE 

OBJECTIVE STRATEGY ACTIVITIES AGENCY 

To beautify, maintain and Convert historical buildings into Convert Pavillion Building to Costumesffextile Museum. Sarawak Museum 
make full use of historical speciality museums an'. craft 
buildings in Kuching City. centres that will be fj-p.quented and Convert Post Office Building to Art Gallery. 

actively visited by the public. 
Convert Fort Margherita for special function use. 

To expand the function of Build new buildings. Build a new multi-function complex near the existing 
Sarawak Museum Building. Sarawak Museum. 

To project the cultural heritage Use public building, arches and Initiate projects with city councils and private developers Sarawak Museum 
ofSarawak. etc. to project Sarawak Cultural to project Sarawak Cultural heritage in public building DBKU 

heritage. structures e.g. arches, hotels, interior decoration, MBKS 
landscaping, etc. 

To increase public awareness Throug/lj>ublicity campaigns. Organize public awareness campaign. Sarawak Museum 
on State's Cultural heritage. To use non museum staff to To initiate formation of "Friends of the Museum" society. DBKU 

promote the museum. MBKS 
To set standards for native crafts To form "Sarawak Arts and Crafts Council" to preserve, Education Dept. 
ofSarawak. promote and set standards for quality control. 
To inform school students through To identify schools where the Museum can contribute in 
their curriculum programme. their co-curriculum and cultural activities. 
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SOCIAL DIMENSION 

AREA OF CONCERN: INADEQUATE FACILITIES FOR DEVELOPMENT OF CHILDREN 

OBJECTIVE STRATEGY ACTIVITY AGENCY 

To provide adequate creative Establish children creativel . Set up parks for children (e.g. Storyland concept). MBKS 
tlIcilities for children educational centres that are well DBKU 
educational development. managed, in institutions, Incorporate educational computer games, reading comers, 

public/commercial areas. which can be contributed by the private sectors. 

Provide more facilities for children Construct child benches, children toilets, facilities for MBKS 
in existing parks. safety e.g. railing, etc. in existing parks. DBKU 

---
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SOCIAL DIMENSION 

AREA OF CONCERN: READING HABITS OF THE PUBLIC 

OBJECTIVE STRATEGY ACTIVITY AGENCY 

To inculcate reading habit Encourage reading habit among Put books in public places like counters, saloons, hotels, DBKUIMBKS (public 
among the people. the citizens. coffee shops. Relation Department) 

Distribute publications by govenUnent agencies. 

To make books easily Encourage the setting up of more Reduce cost e.g. reduction/abolition of taxes on books and State Government 
accessible and available to the good quality book shops in the other educational materials. 
public. city. 
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PHYSICAL DIMENSION 

BEAUTIFICATION AND RECREATION 

AREAS OF CONCERN: 

I. Ample Safe Open Spaces, Parks and Lakes that Otrer Recreatiooal Opportunities. 
2. Landscaping of the City. 
3. Image of Sarawak River. 

WASTE MANAGEMENT 

AREAS OF CONCERN: 

I. Efficient and Economical Solid Waste Management System. 
2. An Affordable and Efficient Sewerage System. 

INFRASTRUCTIJRE 

AREAS OF CONCERN: 

I. Infrastructural Development in Kuching City. 
2. Drainage System in Kuching City. 

ROAD TRAFFIC AND MAINTENANCE 

AREAS OF CONCERN: 

I. Traffic Congestion. 
2. Uncoordinated Road Works. 

CONGESTION AT SCHOOLS 

AREA OF CONCERN: 

I. Congestion of Schools. 
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PHYSICAL DIMENSION 

AREA OF CONCERN: AMPLE SAFE OPEN SPACES, PARKS AND LAKES THAT OFFER RECREATIONAL OPPORTUNITIES 

OBJECTIVE STRATEGY ACTMTIES AGENCY 

To ensure sufficient, safe, Enforcement of Land Ordinance Ensure that the land that is reserved is suitable in shape, L&S 
suitable and accessible open and Public Parks and Green location and topography for recreational purposes. 
space for recreational Ordinance 1993 so as to have 
purposes. adequate open spaces in housing Identify open space and green areas to be preserved and L&S 

estates. protected so that the public can continue to enjoy such 
facilities. 

To irnprove the number and Improving and upgrading existing Improve and upgrade five existing open spaces in Kuching MBKS' 
quality of parks in the city. parks and open space. City South into mini parks. 

Improve existing sporting facilities at Jubilee Ground. 

Convert and upgrade 14 open spaces in Kuching City 
South into recreational parks with the incorporation of 
sporting facilities. 
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Annex 2 

PHYSICAL DIMENSION 

AREA OF CONCERN: LANDSCAPING OF 1HE CITY 

OBJECTIVE STRATEGY ACTMTIES AGENCY 

Enhance a green landscaped Provide shady areas. Plant trees along all road. DBKU 
environment. Eliminate conflict between service lines and trees. 

Embark on 4 000 a year tree planting programme. 
Introduce local tree species. 

I 
I 

! 

Create visually pleasant Plant colourful flowers and shrubs. DBKU 
environment. Introduce complimentary landscape elements. 

Create green space. Create more city squares. DBKU 
Involve private sectors in tree planting. 

Enhance existing public open Define quality maintenance standards for private contractors. DBKU 
space. Create activities theme and provide facilities. 

Provide facilities which are safe to use and are user friendly. 

Encourage growth of micro- Conserve 'wild areas' for survival and growth of indigenous DBKU 
organisms. animal life and Flora and Fauna. 
indigenous plants (Flora and Create 'corridors' to city centre for movement of birds from 
Fauna) into the city. forest fringe. 
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PHYSICAL DIMENSION 

AREA OF CONCERN: IMAGE OF SARAWAK RIVER 

OBJECTIVE STRATEGY ACTIVITIES AGENCY 

Create a new image for Create a clean river. Find ways to turn flotsam collection from the Sarawak DBKU 
Sarawak River. River into commercial ventures 

i 

Relocate riverside residential houses. 

Promote introduction of central sewerage system. 

Create river as a recreational resource. Create promenades along river banks. DBKU 

Encourage river taxis. 

To ensure environmental Acquire up-to-date knowledge and Conduct Environmental Control and Management Study DID 
friendly drainage system in infonnation on environmental status of on Sarawak River. MBKS 
Kuching City: Sarawak River. DBKU 

SPU 
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PHYSICAL DIMENSION 

AREA OF CONCERN: EFFICIENT AND ECONOMICAL SOLID WASTE MANAGEMENT SYSTEM 

OBJECTIVE STRATEGY ACTIVITIES AGENCY 

To reduce the amount of Educating school children on waste recycling Educate school children about recycling through school MBKS 
rubbish generated. and how to reduce waste generation. green clubs. DBKU 

Give adequate financial allocation for publicity campaign. MBKS 
school recycling bins and collection DBKU 

Recycling of industrial and commercial Compel all industrial and conunercial premises to recycle MBKS 
waste. their wastes. DBKUIMlD 

Encourage commercial or industrial sectors or MBKS 
establishments to separate recyclable wastes. MID 

Separation of household waste. Encourage garbage separation effort. MBKS 
DBKU 

To create a clean city Provide an efficient and effective solid waste Provide proper wheeled bins to every house. DBKU 
environment and image. collection. 

Contract out collection of industrial wastes. DBKU 
- --- - -

(continued on next page) 
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PHYSICAL DIMENSION 

AREA OF CONCERN: EFFICIENT AND ECONOMICAL SOLID WASTE MANAGEMENT SYSTEM (Continuation) 

OBJECTIVE STRATEGY ACTIVITIES AGENCY 

To implement sanitary Upgrading the level of sanitary landfill in Send staff for training in sanitary landfill systems. MBKS 
waste disposal. existing sites. 

Request for allocations from the State Government to MBKS 
enable the council to construct leachate outlets, 
recirculation and provision of gas ventilation in order to 
achieve Level III of Sanitary Landfill Requirements. 

Use incinerator. Dispose 40% of waste in incinerator. DBKU 
-



-71 -

Annex 2 

PHYSICAL DIMENSION 

AREA OF CONCERN: AN AFFORDABLE AND EFFICIENT SEWERAGE SYSTEM 

OBJECTIVE STRATEGY ACTIVITIES AGENCY 

To ensure that there is no Encourage maintenance of existing sewerage Maintain existing centralized sewage treatment systems so MBKS 
pollution of waterways by systems. that they are in tip-top working condition. DBKU 
sewage. 

Provide information to public on the management and care MBKS 
of individual septic tanks. DBKU 

To determine feasibility of central sewerage Commission a study on central sewerage treatment system SPU 
system for the city with a view to convert to for the city. 
central sewerage system. 

-- ------
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PHYSICAL DIMENSION 

AREA OF CONCERN: INFRASTRUCTURAL DEVELOPMENT IN KUCHING CITY 

OBJECTIVE STRATEGY ACTMTIES AGENCY 

To carry out industrial activities Proper siting of industries. Locate all approved and licensed manufacturing activities MID 
in accordance with the structural especially factories in appropriate zones in industrial parks, 
plan of Kuching City. estates and free zones. 

To ensure that the welfare of Proper planning and To develop industrial areas as parks with consideration MID 
workers is safe guarded and that implementation of infrastructure given to well being of workers, and to provide housing, 
public amenities are provided in works in industrial areas. community and service centres, recreational open spaces and 
industrial areas normally known efficient traffic system. 
for haphazard growth, dirty and 
polluted areas. Provision of foot paths shaded by trees to encourage 

walking to work places. 

To ensure that buildings built by Improvement of standard designs Review and improve present designs and incorporation of JKR 
JKR are aesthetically designed. of buildings. future design in relation to character of Kuching City in all 

new buildings. 

School buildings should be To use individual designs (instead Request State Government to support this and to take up Education Dept. 
functional and aesthetically of standard drawing plans) for with relevant authorities such as Economic Planning Unit State Government 
pleasant. school buildings and to use direct and Federal Treasury for new schools. 

negotiation strategy with 
developers. (Under the Sixth Malaysia Plan at least two primary schools 

and one secondary school will be built under this strategy) 

- - --- ---- -_._- --- -
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PHYSICAL DIMENSION 

AREA OF CONCERN: DRAINAGE SYSTEM IN KUCHING CITY 

OBJECTIVE STRATEGY ACTMTIES AGENCY 

To ensure effective lIWlagement Cooperation between Agencies i.e. Identify drainage catchments and boundaries of DID 
of drainage system in Kuching. Drainage and Irrigation Department responsibility of various departments/agencies (area of MBKS 

(DID), Dewan Bandaraya Kuching jurisdiction) DBKU 
Utara (DBKU), Majlis Bandaraya 
Kuching Selation (MBKS),etc. Improve existing drainage system: 

structural 
non structural 

Have campaigns for community involvement in maintenance 
of rivers: 

River Adoption Programme 
River Watch Programme 

Formulate standard urban drainage design procedure 
through outcomes of workshops/seminars. 

Formulate a Master Plan for drainage system in Kuching 
City. 

(continued on next page) 
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PHYSICAL DIMENSION 

AREA OF CONCERN: DRAINAGE SYSTEM IN KUCHING CITY (Continuation) 

OBJECTIVE STRATEGY ACTMTIES AGENCY I , 

To have unclogged free-flowing Stop the dumping of rubbish into Education and enforcement to control dumping of rubbish MBKS 
drains. drains. into drains. DBKU 

Maintenance of drains. Use modem and efficient drainage maintenance techniques. MBKS 
DBKU 

To have proper drainage system Study the drainage system for the Commission Urban Drainage'Master Plan study. SPU 
for the City. City. DID 

------ --
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PHYSICAL DIMENSION 

AREA OF CONCERN: TRAFFIC CONGESTION 

OBJECTIVE STRATEGY ACTIVITIES AGENCY 

Reduce traffic congestion. Establishment of a clear road To ensure that the development of roads in the City takes 1.&:S 
hierarchy and fonnulation of an place according to the approved plans. 
overall city road network. 

Define functions of existing roads into: DBKU 
a) Expressways MBKS 
b) Artery roads L&:S 
c) Local distributors 
d) Local roads 

Introduce computerized signalized junction. 

Identify and construct motorcycles lanes at highways. 
! 

Road improvement programme. Extend road networks. DBKU 
MBKS 

Widen and upgrade roads. L&S 

Contract out road works. 

To ensure full operation of Close working relation between Solving the problems of nuisance tripping by ''protection SESCO 
traffic lights in Kuching City. Local Councils and SESCO. device". MBKS 

DBKU 
Installation of "uninterrupted power supply" to avoid 
interruption of power at traffic lights. 

.~ -- .. - -~ - -
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PHYSICAL DIMENSION 

AREA OF CONCERN: UNCOORDINATED ROAD WORKS 

OBJECTIVE STRATEGY ACTIVITIES AGENCY 

To ensure efficient Close working relations between Agencies involved are to call SESCO before any SESCO 
coordination of road works. Councils and SESCO. excavation work to identify where the existing underground DBKU 

electric power cables are. MBKS 

Look into the possibility of \D1derground laying of SESCO SESCO 
electric cables together with other utilities cables such as TELECOMS 
telephone lines. DBKU 

MBKS I 

---.-----~ -------- --- ------- ----



-77 -

Annex 2 

PHYSICAL DIMENSION 

AREA OF CONCERN: CONGESTION OF SCHOOLS 

OBJECTIVE STRATEGY ACTIVITIES AGENCY 

To reduce congestion in schools To have all schools with only morning Build more schools outside City centre, especially in Education Dept. 
and the traffic jams, air pollution, session. sizable housing estates; L&S 
and noise pollution, that occur 
outside these schools. To have maximum enrolment I 050 a) By the end of 1996 ten Dew primary and six new 

pupils (35 per class) per primary secondary schools to be completed and operational 
school and I 440 (40 per class) pupils in the City. 
per secondary school. 

b) Under the Seventh Malaysia Plan, nine new 
. Build more schools outside City primary schools and ten new secondary schools 

centre. have been proposed in the City. 

Request relevant agencies to inform the Education L&S 
Department on proposed housing estates and to reserve Education Dept. 
lands for schools in big housing estates . 

. 
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