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At its forty-seventh session^ the Executive Board appointed a Working Group, composed of 
Professor E# J. Aujaleu, Dr S. P. Ehrlich, jr, Dr D. D. Venediktov and Mr Y• Wolde-Gerima, to 
examine the background documentation on medical literature services to Members (document 
E B 4 7 / W P / 4 ) that had been submitted by TH© Director-General. The Working Group reported to 
the Board that more time and more information were required in order to complete the study. 

Shortly before the forty-eighth session of the Board, the Working Group met again and 
approved, with some amendments, the text of a "Questionnaire on Medical Literature Services 
to Members", which was sent to all Member States and Associate Members as an attachment to 
letter C.L.22.1971. They were requested to reply to the questionnaire by 31 August. By 
31 October, a total of 65 replies had been received. 

In the present report, a separate analysis is made of replies to each of the 12 questions 
contained in the questionnaire, and individual comments are reproduced or summarized, 

GENERAL TRENDS 

The following is a summary, broadly speaking, of the general trends that appear to be 
revealed by the replies, with some indications of possible action by th© Organization that the 
Executive Board might consider appropriate. 

Biomedical literature generally, and related bibliographical services 

Questions 1, 2, and 3 referred to access to (a) biomedical literature in general, to 
(b) photocopies of individual articles, and to (c) lists of references on specified subjects. 
Of replying countries, 40 per cent, reported difficulties under (a), 42 per cent, under (b), 
and 52.4 per cent, under (c). 

As to biomedical literature in generaly th© questions arise whether WHO should take a 
more active part in supplying the necessary literature, and also in assisting in its better 
utilization by improved library organization. On the last point some replies would seem to 
imply that the РАНО Regional Library of Medicine is making a real impact in improving bio-
medical communications in the Region of the Americas, and the question arises whether similar 
regional libraries might be established elsewhere. 

As to the availability of bibliographical services, it is expected that when the WHO 
MEDLARS Centre is fully operative, it will be able to make a substantial contribution to 
improving this situation. Early in 1972, all WHO regional offices will be informed of the 
services that will be available through MEDLARS and how access to them may be obtained. 

Other possibilities to be considered are the organization of training courses in medical 
librarianship, and the award of fellowships to medical librarians. 

94243 
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Co-ordination of major automated biomedical information systems 

Whether WHO should endeavour to promote the co-ordination of the major biomedical informa-
tion systems was the fourth question posed in the questionnaire, and its inclusion was pro-
posed by a member of the Working Group of the Executive Board, As mentioned in the separate 
analysis of replies to this question, there was widespread misunderstanding of its meaning, 
and the 84.8 per cent, of affirmative replies include many that were in fact not relevante 

In two of the relevant replies, mention is made of a proposal framed under the joint 
auspices of the International Council of Scientific Unions and UNESCO for a World Science 
Information System (UNISIST), the ultimate aim of which is to obtain co-ordination and com-
patibility of the major automated information systems, including those concerned with the bio-
medical field. 

In October 1971, UNESCO convened an Intergovernmental Conference for the Establishment of 
a World Science Information System (UNISIST), which drew up recommendations to the Director-
General of UNESCO, and called upon "other Agencies of the family of the United Nations . . . 
to lend their full support and co-operation . • .,f in the development of UNISIST. 

The proposals of this intergovernmental conference will be considered at the next General 
Conference of UNESCO in the autumn of 1972. It would appear that, until such time as the 
UNESCO General Conference has decided what action it will take on the proposals, it would be 
inadvisable for WHO to do more than: 

continue to keep closely in touch with the development of UNISIST; 

affirm its willingness to lend such support and co-operation as are appropriate and 
feasible in the co-ordination of the biomedical elements of UNISIST. 

Qualitative appraisal of WHO publications 

Four questions invited comments on th© quality of WHO publications, as to (a) subject-
coverage (questions 5 and 6), (b) scientific level and presentation (question 7), and 
(c) possible ways of improving either or both of these (question 11). Of the replying 
countries, slightly under 90 per cent. considered the subject-coverage adequate. Most of the 
remaining 10 per cent. plus would like to see more emphasis given to social, behavioural, and 
managerial sciences in relation to health. All but one of replying countries - that is, 
98.4 per cent. - approved the scientific level and coverage of WHO publications. 

From the responses to the previous questions, it was hardly to be expected that many 
suggestions would be received for the improvement of the WHO periodicals or non-periodical 
series enumerated in question 11. The few that were made are reproduced in the separate 
analysis of replies to this question. 

The Director-General suggests that the responses to these parts of the questionnaire are 
not such as to call for specific action on the part of the Board, and that it would suffice if 
he were to take into account the desire of a minority of countries to see more attention given 
to some subjects that have not hitherto been conspicuous in WHO publications. 

Languages of publication 

More than 80 per cent, of replying countries did not feel a need for WHO publications in 
languages other than the present WHO languages of publication. Of the minority who did, some 
misunderstood the question as referring to the issue by WHO of its publications in other 
languages, whereas it referred to translations into other languages "published by commercial 
or government publishers at no cost to th© Organization". A very few countries indicated 
that they might be able to give limited material support to the translation into other 
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languages and publication of WHO publications by publishers other than WHO. It is clear that 
this is an essentially regional problem, which should perhaps be considered first at the 
regional level. 

It appears that there is as yet little indication of a widespread need for WHO publications 
in other languages and, thus, no call for specific action by the Executive Board in this 
respect. 

Standard textbooks for schools of medicine and public health 

The question asked was whether WHO should itself prepare and publish textbooks, and 
almost 70 per cent, of replying countries answered in the affirmative. There would seem to 
be no doubt that not only a majority of WHO Members are deeply concerned at the penury of 
textbooks for medical students in their countries, but also that some Members who do not them-
selves experience such a difficulty feel that WHO assistance in this sphere would be appro-
priate. 

Two main elements are apparent in the replies : 

the need to overcome financial obstacles to an adequate supply of textbooks; 

the need for textbooks adapted to regional requirements. 

Some countries have interpreted this question broadly, and refer in particular to the 
PAHO/WHO programme for the supply of existing medical textbooks in the Region of the Americas, 
which is the subject of favourable comment. In retrospect, and as a result of further study 
since the questionnaire was prepared, it appears that it would have been preferable to frame 
this question in broader terms to include any form of WHO assistance in improving the availa-
bility of medical textbooks. Further examination of the implications of the preparation and 
publication of textbooks by WHO itself indicates that very difficult problems both of financing 
and of policy would be involved. It is therefore suggested that the Executive Board may 
wish, at this juncture, to limit its consideration of this question to the possibility that 
WHO might initiate in regions other than that of the Americas, programmes for the supply of 
medical textbooks analogous to the PAHO/WHO scheme. 

Free distribution of WHO publications 

Whether the free distribution of WHO publications is adequate was the subject of question 
10, and 62.3 per cent, of countries replied in the affirmative. On the wholé, the replies 
confirm the statement made in the background document prepared for the forty-seventh session 
of the Board that: 

"In the developed countries, with their nation-wide networks for the dissemination of 
literature of all kinds, those who wish to should not find it difficult to have access 
to WHO publications." 

For example, no country of continental Europe gave a negative reply to this question. 
Replies from the African, South-East Asian and Western Pacific Regions were equally divided, 
a large majority in the American Region were dissatisfied, while in the Eastern Mediterranean 
Region satisfaction was almost unanimous. 

Although the present pattern of free distribution is regarded as satisfactory by a 
majority of replying countries, it is evident from some of the replies that there are lacunae. 
It is the view of the Director-General that there is no single, simple solution to the problem 
of filling these lacunae. Where specific addresses were given and the number of copies of 
publications required was stated, action has already been taken to revise the relevant mailing 
lists accordingly. For more complex cases, joint action of headquarters and the regional 
offices will be necessary. 
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General 

The twelfth and last question invited "any other comments or suggestions"• Of replying 
countries, 27 per cent, made some comment under this heading, but all but one of them - a 
proposal that the publication of Spanish editions of WHO publications should be accelerated -
referred to the subjects of previous questions, 

ANALYSES OF REPLIES TO INDIVIDUAL QUESTIONS1 

1• Do medical schools and other medical or health institutions in your country experience 
difficulties in obtaining biomedical literature^ particularly periodicals? 

From several replies it was clear that the question had been misunderstood as referring 
only to WHO publications, and these have not been taken into account in the table below. Of 
thé 58 valid replies, almost exactly 40 per cent, referred to difficulties in obtaining bio-
medical literature. In the American and Eastern Mediterranean Regions, there was a majority 
of countries experiencing such difficulties. The major factor responsible for the difficulties 
is lack of purchasing power, but currency controls and other internal factors also play a part. 

Yes No Language of replies 

AFR 5 7 E 36 
AMR 6 5 F 15 
SEAR 2 2 R 0 
EUR 3 13 S . 6 
EMR 6 5 Other 1 
WPR 1 3 

23 35 58 

Individual comments under "Yes" 

"A number of medical periodicals, mostly from Britain, are obtainable. Due to the high 
subscription fees, many important periodicals, particularly from the American continent and 
from France, are not available.ff 

AFR, E 

"The only limitation is budgetary.M AFR, F 

An important proportion of institutions are not adequately supplied with publications 
for want of economic resources and adequate organization. 

AMR, S 

"The principal problem of medical schools and other medical and public health 
institutions in obtaining publications, particularly periodicals, is the lack of sufficient 
and adequate budgetary provision for the continuous acquisition of subscriptions. As a 
result, periodicals received by subscription are few and incomplete. Mostly, periodicals 
are obtained by exchange." 

AMR, S 

1 It will be noted that the total of affirmative and negative replies is not the same for 
all questions. This is because not all Members replied to all questions. Further, in a few 
cases replies were equivocal, and have not been included in the numerical analyses. 
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The fundamental difficulties are the high cost of periodicals, the inadequacies of library 
budgets, the interpretation of legislation relating to purchases from abroad, and the insta-
bility of local currency. 

AMR, S 

"Principally due to the cost of periodicals and lack of knowledge of the existence of 
many.M 

AMR, S 

"The periodicals are expensive, the budgets are low, the making available of appropria-
tions is delayed, the source of supply is distant, and the agents are useless.11 

AMR, Other 

"The difficulty in obtaining periodicals is due to shortage of reliable and efficient 
subscription agents except in a few big cities. These agents find it difficult to undertake 
more work due to difficulty and time lag involved in obtaining permits for foreign exchanges 
from the reserve bank . . 

SEAR, E 

"Subscriptions are costly and administrative procedures complicated in order to have 
available a sufficiently wide range of periodicals of various countries." 

EUR, F 

"The scarcity of funds precludes this, and therefore international/bilateral help is 
necessary." 

EMR, E 

"Remoteness • • • from the great publishing countries of the world is one of the reasons 
for this difficulty of obtaining biomedical literature. The ever-increasing cost of 
periodicals, especially back issues, is another burden to the poor countries/1 

EMR, E 

"Difficulties arise in connexion with: 1. Import formalities; 2# Missing in transit; 
3. Unusual delay in receipt." 

EMR, E 

Individual comments under' "No" 

"With centralization of the Central Medical Library at /поте of c±t^/ and its 
co-operation with the /adjective of nationality/ Institute for Medical Documentation 
and Information at — /the same cit¿/f the access to biomedical literature is 
guaranteed•“ 

EUR, E 
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"Any difficulties that arise would be related to language. Thus literature in Russian 
or Chinese might not receive the attention it should on its scientific merit. Abstracting 
services to some extent help to fill this gap." 

EUR, E 

"For medical schools, there is practically no difficulty in obtaining biomedical 
literature . . . For other medical or health institutions, there is a widespread feeling 
that these difficulties do exist • • • Also the lack of communication between these 
institutions and the libraries is apparent.M 

SEAR, E 

" . # • some minor problems are: (a) delays in receiving literature due to , . . geo-
graphical isolation. (b) the need to have a small number of foreign-language publications 
translated into English.'’ 

2. 

WPR, E 

Do medical schools and other medical and health institutions in your country experience 

Yes No Language of replies 

AFR 7 6 E 40 
AMR 4 6 F 15 
SEAR 5 2 R 1 
EUR 2 14 S 5 
EMR 5 5 Other 1 
WPR 3 3 

26 36 62 

of material resources is the main element in 
answering "Yes". Some replies suggest that 

As with question 1, replies show that lack 
the difficulties experienced by those countries 
better organization internally of existing facilities would improve the situation. A few 
countries reporting no difficulties do not yet possess medical schools, and therefore do not 
yet have a demand for photocopies that may possibly arise in the future. For one country, 
a "difficulty" is that it takes two to three weeks to obtain a photocopy from abroad - but 
this is fast by any standards. 

"The difficulties are mainly of communications. Very often the exact source(s) from 
which copies of such articles may be obtained are not known." 

AFR, E 

"A central photocopying agency under the aegis of WHO or a registry of such agencies 
provided by WHO would help." 

"Lack of economic resources and adequate organization. 

AFR, E 

AMR, S 
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"Only a very few medical libraries have a service for the reproduction of articles. To 
the lack of the necessary modern equipment is added the scarcity of journal subscriptions and 
the discontinuity of these. Further, no system of interlibrary loans has been organized•” 

AMR, S 

"Few photocopy machines are available, and copies made from them are not of good quality 
and fade quickly." 

SEAR, E 

"Photocopying equipment is not freely available throughout the country. The few big 
cities that have these facilities are so overworked that they take from one to six months to 
supply a photocopy. The cost of photocopy is high for scientists." 

SEAR, E 

"Through the assistance of /a large medical library in another country/ the 
medical libraries . • . can conveniently obtain photocopies of articles from biomedical 
literature. Within the country, difficulties in obtaining such copies do exist. This is 
due mainly to the insufficient system of communication, lack of co-ordination, and severe 
limitation of facilities for producing photocopies.,f 

SEAR, E 
Ml. Holdings of articles in local libraries are inadequate . • . 

2. Photocopies of articles which are not available in local libraries take a long _ 
time to procure from abroad. /the national scientific documentation centre/ 
takes from three weeks to one year for the supply of a photocopy of an article. 

3. Charges are high.и 

EMR, E 

• . the photocopying material is very expensive and photocopying machines have limited 
capacities.M 

EMR, E 

"It takes two to three weeks to obtain a photocopy of a periodical from Europe or 
America. This is because there is no fast and efficient service in this part of the world as 
far as interlibrary loan is concerned. 

There is also the problem of verifying bibliographical information because of lack of 
adequate bibliographical tools." . 

EMR, E 

"The main difficulty is one of delay in fulfilment of requests forwarded to librarians in 
other countries, and a non-fulfilment of about 20 per cent, of requests sent to 
^ame of a large medical library in another countr¿7 “ presumably lost in processing.” 

WPR, E 
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"1. Shortage of various periodicals in local libraries. 

2. Inconvenience of getting photocopies from libraries abroad.' 

Individual comments under "No" 

WPR, E 

"At present a programme of co-ordination and co-operation between the biomedical 
libraries of /ñame of country/ is being tried, with a view to obtaining through 
the Library of the Faculty of Medicine of /ñame of capital c±t^/, which acts as 
the National Co-ordinating Centre for Biomedical Information and Documentation, and possesses 
its own reprographic equipment for photoduplication of its own holdings, or requests copies 
from the Regional Medical Library at Sao Paulo.u 

AMR, S 

"The Regional Medical Library of the Panamerican Health Organization exists for and has 
as its mission to aid libraries to overcome these difficulties." 

AMR, Other 

difficulties in obtaining bibliographical services related to biomedical literature, such as 
lists of references on specific topics? 

Yes No Language of replies 

AFR 7 5 E 38 
AMR 5 6 F 15 
SEAR 4 2 R 1 
EUR 5 10 S 6 
EMR 7 4 Other 1 
WPR 4 2 

32 29 61 

Slightly more than half 
shortages both of materials and of trained personnel 
Europe stated that it had difficulties. 

of replying countries are conscious 
Only one 

of difficulties, due to 
country in continental 

Individual comments under "Yes" 

"Until now, different periodicals have been classified chronologically. There is not 
yet a methodical card-index giving for a specific subject references to relevant articles. 
This long-term work is now under way, but such a card-index will not be available before 
several months." 

AFR, F 

This reply was marked "No", but has been counted as MYes". 
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"Preparations are in course for the establishment of the Faculty of Medicine of the 
University of ^ïame of cit^/. All is yet to be done from the library point of 
view, and medical and health institutions do not yet benefit from a bibliographic service." 

AFR, F 

"Lack of economic resources and inadequate organization." AMR, S 

"Few medical schools have trained librarians who are competent to undertake this work. 
Most libraries even if they have a trained librarian do not have basic reference tools 
essential ior compiling bibliographies on specific topics." 

SEAR, E 

"In the absence of any universities in the neighbouring countries, these facilities are 
almost negligible.M 

EMR, E 

"Lack of adequate bibliographical materials• Lack of trained bibliographers in the 
biomedical field." 

EMR, E 

"It would help if we could have an experienced person in the library for collecting 
bibliographies and references needed. The World Health Organization, through its technical 
divisions and sections at headquarters, can increase its activities in producing comprehensive 
bibliographic lists on technical and specific subjects more than is done now, or, to stimulate 
institutions and scientists ready and capable of producing such lists." 

EMR, E 

The main difficulty is in obtaining a regular* supply, by subscription, the monthly and 
annual issues of the major published English-language medical index. "Frequent airmail 
requests for attention and reports on orders have been ignored, so that a complete impasse 
has resulted regarding the supply of this major bibliographical tool . . . Can WHO do any-
thing to break this bottleneck?" 

WPR, E 

Individual comments under "No" 

The library of the Faculty of Medicine obtains services from a large medical library in 
another country and also subscribes to the Index Medicus, 

• AMR, S 

No difficulties because of the Regional Library of Medicine. AMR, Other 
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4. Do you consider that WHO should endeavour to promote the co-ordination of the major 
automated biomedical information systems? 

Yes No Language of replies 

AFR 
AMR 
SEAR 
EUR 
EMR 
WPR 

11 

9 
5 

13 

2 

2 

1 
1 

E 
F 
R 
S 

Other 

37 
15 
0 

50 59 

There is a large majority of affirmative replies, but where comments have been made it 
appears that most countries replying "Yes" have interpreted this question as referring to 
general improvements in the supply of medical literature and/or the organization of medical 
library services. The majority of these replies are therefore not relevant to the question, 
and should not be taken as favouring action by WHO to co-ordinate "major automated biomedical 
information systems". 

Individual comments under "Yes" 

"This would be very helpful for developing countries. It could take the form of either 
a directory of such information systems, such as those in Edinburgh, and North East England, 
with advice on how they could be made available to non-contributing countries, or alternatively 
a centre for co-ordination and preliminary processing may be set up under WHO. This latter 
would involve heavy financial outlay." 

AFR, E 

"Quite how this commendable endeavour could be effected is another matter for con-
sideration. 

One wonders, should WHO and CIOMS move to establish a certain international leadership in 
all aspects of health sciences information somewhat along the proposed UNISIST concept of 
UNESCO but with more emphasis on what users throughout the world need and less on glamorous 
automation. In this regard some rather critical comments on UNISIST are beginning to appear 
in the journals.и 

AMR, E 

"The co-ordination of automated systems of biomedical information by an international 
organization would be useful from the technical point of view, as this would facilitate the 
establishment in a country, at a low cost, and taking into account experiences in other 
countries, of a system that would make practicable the exchange of information with other 
countries." 

AMR, S 
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Study the possibility of assisting pilot studies, especially in the library of the 
Faculty of Medicine, of automated systems of biomedical information. These studies should 
include a national medical bibliography and union catalogues. 

AMR, S 

Mentions the "AIM-TWX ¿of MEDLARS/ nationwide retrieval service" as an example of co-
ordination at the national level. Co-ordination internationally would involve difficult 
problems of hardware, both as regards standardization and compatibility, as also administrative 
aspects. There are technical, economic, and political problems that only an organization such 
as WHO could resolve. 

AMR, Other 

"The National Health Service has been informed that UNESCO and ICSU are preparing a pro-
ject, the so called UNISIST-project, the intention of which is to co-ordinate all automatized 
information-systems, not only the bio-medical. OECD as well has its Information Policy 
Group, specially occupied with technique, natural sciences and medicine. 

October 1971 there will be a big UNI SIST-conference in Paris and the National Health 
Service suggests that the further co-ordinating work of the World Health Organization shall be 
postponed till the reports from this conference have been studied.” 

"The wider 
and promoted. 

Biomedical 
cation of these 
regional levels, 

EUR, E 

application of automated systems in the biomedical field should be more tried 

scientists should be made more aware of and acquainted with the use and appli-
systems through： organization of seminars, courses, etc, on international and 

EMR, E 

"Because of the tremendous and still increasing growth of the biomedical literature, the 
only way to maintain rapid bibliographic access to this vast reservoir of information would be 
through carefully programmed mechanization. 

Countries should cooperate regionally and pool all their resources, and WHO would serve 
as the coordinator and clearing house of biomedical information,u 

EMR, E 

"1. Long-standing world wide cooperation with the major information systems. 

2. Establishment of an international biomedical information bank which could provide 
copying service or bibliographic services related to biomedical literature to all member 
countries. 

3. Set-up of library loan networks among the member countries with the support of the 
major information centres. 

4. Issue of a monthly circular relating to up to date biomedical information." 

WPR, E 
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Individual comments under ftNoft 

"Co-ordination between Medlars, Excerpta Medica, Chemical Abstracts and Biological 
Abstracts should be very useful. But because these are independent commercial systems, co-
ordination would be very difficult. So WHO should not endeavour to promote it#,f 

EUR, E 

"Premature for a developing country. The system can only be promoted after a sufficient 
number of trained personnel are available in the field.ft 

EMR, E 

"Each seems to function adequately according to the broad definition of its aims and 
objectives.,’ 

WPR, E 

the coverage of the present WHO programme of publications 

Yes No Language of replies 

AFR 15 0 E 35 
AMR 9 0 F 18 
SEAR 5 1 R 1 
EUR 13 1 S 4 
EMR 6 2 Other 1 
WPR 5 2 

to be adequate? 

5 3 59 

Several countries replying to the English and Spanish versions of the questionnaire mis-
understood this question as referring to the coverage of the country by the present distribu-
tion of WHO publications. The French version was quite unequivocal, and gave rise to no mis-
understandings . Of the valid replies, more than 90 per cent, indicated that the subject-
coverage of WHO publications was adequate. Negative replies indicated a need for basic 
manuals for subprofessional personnel, and more emphasis on education and training. 

Individual comments under "Yes,’ 

"Present position satisfactory.M AFR, E 

"WHO coverage is adequate/1 AFR, E 

"WHO monographs are widely used by medical scientists. More monographs of this type on 
special topics would be welcome." 

SEAR, E 

"There is no doubt about the adequacy of the present WHO publications." EUR, E 

Medlars is governmental, not commercial. 
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Individual comments under ftNoft 

Should cover unew disciplines as determined by the advancement of modern technological 
science". 

SEAR, E 

"More should be published to cover the important field of education and training. It 
would be very useful to publish this literature in a special series, and not in Public Health 
Papers.,f 

EMR, E 

"We would prefer to have additional basic manuals for fieldworkers.,f EMR, E 

"...publications should also be designed for the use of subprofessional level 
personnel, such as the auxiliary nurses, medical assistants, dental assistants, etc." 

WPR, E 

6. If you feel that WHO publications should cover subjects that have not been dealt with 
hitherto please give detailed suggestions 

Some replies suggested the inclusion of subjects - e.g. immunology, parasitology - that 
are already well represented in WHO publications, and such replies are not reproduced here. 
Quite a substantial body of opinion favours more emphasis on social, behavioural, and economic 
aspects of health and on public health administration and planning. 

Hospital architecture. Standards for education of different types of health workers. 
Classifications for medico-administrative archives and documents. 

AFR, E 

"Clinical data should more often be included in articles in order to interest a greater 
number of physicians.M 

AFR, F 

’，Social and behavioural sciences, cultural anthropology, social psychology, health 
education." 

AMR, S 

"Operational research; medical sociology; organization and administration of medical 
services." 

AMR, S 

These countries do not possess medical schools. 
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"Analysis of health problems of each country: example - what is known of the haemorrhagic 
fever of /name of country/? • • • organization and administration of hospital 
services . # . 

Role of auxiliary personnel in public health programmes. 

Delegation of medical functions to paramedical personnel." 

AMR, S 

..socio-economic and psychological problems, political economy and health social 
anthropology.M 

AMR, S 

,’...applied research, operational study, and trial-and-error effort . . # problem of 
health manpower . . . design of a proper training programme and the adaptation of a suitable 
service system . e 

SEAR, E 

"Insufficient attention is given to questions of the structure of the health services in 
various countries and various systems of providing medical care. There is also inadequate 
coverage of data on the main achievements in various branches of public health administration 
and medical research." 

EUR, R 

"Organization of medical supplies at different levels . . • problems of storage of 
specialized stores # • .11 

EMR, E 

"More attention to the influence of social as well as economic factors on health and 
vice versa." 

EMR, E 

"The monograph on cholera is very exhaustive and is a wealth of information. The con-
trol of other communicable diseases needs to be dealt with similarly.” 

EMR, E 

More emphasis on community health, social medicine, and hospital planning. "The 
Bulletin could encourage more publication of seriaus scientific articles as well as the 
practical applications that are published." 

WPR, E 
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7• Do you feel that the scientific level of WHO publications and the form in which they 
are presented are, in general, appropriate to the needs of those to whom they are directed? 

AFR 
AMR 
SEAR 
EUR 
EMR 
WPR 

Individual comments under "Yes" 

None. 

Individual comments under "No" 

The sole country giving a negative reply to question 7 suggested that there should be 
"more detailed description of methods and technical procedures." 

Yes No Language of replies 

15 0 E 40 
10 0 F 18 
6 0 R 1 
17 O S 5 
12 0 Other 1 
4 1 

64 1 65 

WPR, E 

8• Although WHO publishes only in English, French, Russian and Spanish, a number of trans-
lations into other languages have been published by commercial or government publishers at no 
cost to the Organization, WHO encourages such publication of other language editions. Is 
there a need in your country for publications in languages other than English, French, Russian 
or Spanish? 

Yes No Language of Replies 

AFR 
AMR 
SEAR 
EUR 
EMR 
WPR 

0 
1 
1 
3 
6 

14 
10 

4 
13 
5 

E 
F 
R 
S 

Other 

37 
19 
1 
6 

1 

12 52 64 

Only 12, or slightly less than 20 per cent, of replying countries felt a need for en-
couraging the publication of editions in languages other than those used at present. Some of 
these countries indicated willingness in principle to assist in producing WHO publications in 
the desired language. Seven countries felt the need for varying modalities of publication in 
Arabic. 
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Individual comments under ftNoft 

"Some publications would need translation. This could be arranged by the Government". 
language not specified. There are two main languages of the countryj 

SEAR, E 

"We have competent translators and publishers, and we could sometimes support such 
publication when our budget permits." 

EUR, F 

"We prefer to have these publications in Arabic, but due to financial difficulties we are 
not able to contribute in editing and translating expenses.’， 

EMR, E 

"The Arabic language needs to be encouraged in this region as ••• /apart from/ translation, 
facilities are beyond the means of our government. 

EMR, E 

"Arabic is the language of the country. If some of the health education material can be 
translated into this language it will help us to utilize a great deal of that literature for 
our health education purposes.*' 

EMR, E 

"In Persian." "Yes" to giving active support. EMR, E 

"? In Chinese, perhaps." WPR, E 

Individual comments under "No" 

"In the /посте of c o u n t a very large part of medical personnel is able 
to understand English sufficiently." 

EUR, E 

"...in our opinion it is not necessary to translate scientific publications into German, 
as the readers to whom they are addressed are able in /ríame of countr¿7 to understand 
them in French or in English." 

EUR, F 

9. Do you feel that WHO should prepare and publish standard textbooks to be used in 
schools of medicine, public health, etc,? 

A substantial majority of replying countries (almost 70 per cent.) favoured some sort of WHO 
action in improving the supply of textbooks. There was little correlation between the sense 
of the replies on the one hand and the degree of medical and economic development on the other. 



Yes 

AFR 9 
AMR 9 
SEAR 6 
EUR 10 
EMR 8 
WPR 3 

45 

Individual comments under "Yes’’ 

"This will result in uniformity in training in all medical subjects and also a uniform 
standard of practice." 

AFR, E 

"Only elementary manuals for medical auxiliaries with a primary education•“ 

AFR, F 

"Such textbooks 
health7> which would 

"As WHO has the 
countries of the world, this would be the means of favouring the exchange of experience between 
them, particularly in the field of public health." 

AFR, F 

"1. To facilitate the teaching of medicine, of which the textbooks are at present very 
dear. 

2. To simplify teaching-books# 

3. To diminish the enormous proliferation and multiplication of papers of the multi-
copied type (stencils), which have inundated schools of medicine and public health." 

AMR, S 

"The experience of the programme of the Panamerican Health Organization for the provision 
of textbooks has been very positive. Although the extension of a similar programme to the 
other regions would imply many difficulties, WHO could take some similar steps on a limited 
scale and where conditions in the Region are most favourable.M 

AMR, S 

"The present PASB^AvHO medical textbook programme is very good, and is resolving problems 
of economics, information, and education for medical students. I believe that WHO should 
intensify this programme jointly with the PASB.и 
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No Languages of replies 

6 E 38 
2 
п 

F 
D 

18 
i и 

5 
К 
S 

丄 

7 
2 Other 1 
5 

20 65 

would serve as recommendations for those schools /of medicine and public 
be free to apply from them whatever was relevant to their local context." 

AFR, F 

advantage of being informed of the systems of medical education in various 

AMR, S 
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Favours a WHO programme of medical textbooks, but these should not be "standard", but 
adapted to the differing requirements of different countries. 

AMR, S 

"Publications should be sold at a low cost enabling them to be accessible to health 
professionals who would benefit from the study and become aware of problems. This would be 
facilitated by a system of distribution to be under the responsibility of the regional medical 
libraries of each continent.’’ 

AMR, Other 

"Some publications would need translation. This could be arranged by the Government." 

SEAR, E 

"This is an important endeavour of WHO since many schools of medicine and public health 
are in a great shortage for standard textbooks. Moreover, they will expose students of 
medicine and public health to the wide scope of WHO*s interests and activities. They can 
create uniformity in the method of training health personnel and possibly direct the pro-
grammes to help solve health manpower problems." 

SEAR, E 

"If the price of standard books published by WHO is kept low by subsidizing it, the 
students in ĵ iame of countr¿7 will be able to purchase their own copies. At present 
they depend on libraries, who also do not keep more than three or four copies." 

SEAR, E 

"Especially all textbooks currently in use in undergraduate and post-graduate medical 
education, preferably in cheap editions." 

SEAR, E 

"Such textbooks could be geared to the needs of developing countries." 

SEAR, E 

"Opinions differ, but there may well be room for WHO to prepare and publish standard texts 
having a decided local or regional bias and emphasis. Other possibilities might be assistance 
in production of works dealing specifically with world health and the work of WHO itself."* 

EUR, E 

"Standard textbooks for schools of public health could be useful for courses in preventive 
and social medicine. As /̂iiame of countr¿7 does not dispose of schools of public 
health, it is in such courses that the student acquires his principal ideas of public health." 

EUR, F 

"Especially subjects relating to community medicine, such as: preventive medicine, 
nutrition, environmental health." 

EUR, F 

This answer was marked "No", but in view of the affirmative suggestions made it has been 
counted as "Yes". 
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"These will be very 
Arabic-educated staff. 
most essential, as books 

necessary, especially in Arabic, as the interior is staffed by 
Reprints will be very necessary, and books with regional emphasis are 
from Europe are not applicable to our condition." 

EMR, E 

"This is very desirable on the assumption that it should be distributed at cost price." 

EMR, E 

Because of varying standards and conditions in different regions and countries, standard 
textbooks for universal use are not feasible. "Consideration should be given, however, to 
the production of textbooks with regional slants, cheap enough to be discarded and replaced 
by new and up-dated editions at frequent intervals, but with particular regard to semantic 
differences in words/’* 

WPR, E 

Individual comments under ,’No" 

"Textbooks are best prepared by the people actually doing teaching and research. They 
should reflect something of the intellectual atmosphere of the authors and the areas and 
directions of advancing knowledge, which in some cases will have been almost out of date 
before a "standard,' edition is produced. WHO can certainly help by financing or subsidizing 
or giving prizes to suitable authors." 

AFR, E 

"I do not see any special benefit if WHO prepares and publishes standard textbooks. 
Standard texts are easily available." 

AFR, E 

"Because of differences of programmes, standard works are possible only on limited 
subjects.M 

AFR, F 

"In my opinion such a step would overlap with the authority of the medical schools." 

EUR, E 

Points to difficulties of selection, possible repercussions on commercial publishers, etc, 
"Under the circumstances our provisional reply is as shown ^ o j though this matter ought to be 
discussed by a committee who would be able to study all the problems involved." 

EUR, E 

"This is outside the scope of WHO." 

EMR, E 

"Sufficient on the ordinary market." 

WPR, E 

This answer was marked "No", but in view of the affirmative suggestions made it has 
been counted as "Yes". 
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10. So far as you know, is the free distribution of WHO publications in your 
country adequate? 

AFR 
AMR 
SEAR 
EUR 
EMR 
WPR 

Slightly more than 62 percent, of replying countries judged free distribution to be adequate. 
Several countries who found distribution inadequate supplied suitable addresses without comment. 
A few suggested distribution on a scale, and down to a level, that would neither be feasible 
nor useful - e.g. to primary and secondary schools. 

Individual comments under "Yes" 

While routine distribution is adequate, it takes "many months" to obtain an additional 
publication requested from Geneva. "Could this not be improved?" 

AFR, E 

Individual comments under "No" 

More copies of WHO publications should be sent to the Ministry of Health for re-
di stribution. 

AFR, E 

Distribution should be centralized in the Ministry of Health which would ensure re-
di stribution. 

AFR, F 

"The distribution of the Organization's publications in this country will always be 
insufficient, given the necessity that they reach all or the majority of persons actually or 
potentially interested. 

Although the prices of the publications are very low (but not in some cases), the 
Ministry of Health and other institutions will always have financial difficulties in buying 
them in large quantities. Perhaps it would be possible for the Organization to provide the 
Ministry of Health with a minimal supply of those publications that should have a wider 
distribution With this minimal supply it would be easier to promote the purchase of the 
publications by interested persons and services." 

AMR, S 

"It is suggested that ^ H O publications7 be distributed to schools of medicine, nursing, 
veterinary medicine, public health and universities in general； also to social security 
institutions, governmental and private medical services, hospitals of all types and, in general, 
to teaching institutions of secondary and higher levels." 

Yes No Language of replies 

7 7 E 37 
3 8 F 16 
3 3 R 1 
12 2 S 6 
11 1 Other 1 
2 2 

38 23 61 

AMR, S 
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A wider distribution is required. The medical association should be the centre for 
distributing to bona fide recipients. 

AMR, S 

Quality of publications excellent, but distribution does not cover demand. Suggests 
distribution not only to medical, dental, and nursing schools but also to primary and secondary 
schools and rural educational centres. 

AMR, S 

’,To improve the free distribution, the Regional Library of Medicine should be supplied 
with the number of copies that it judges necessary for distribution." 

AMR, Other 

Not only the Ministry of Health, but all medical and public health schools, health 
institutions, and some professional associations should receive free copies of WHO publications. 

SEAR, E 

The number of copies of each publication should be increased to at least 25. 

EMR, E 

"For each country a list of all major institutions concerned with medical education and 
research should be prepared and all relevant WHO publications should be available to them free.M 

EMR, E 

Most WHO publications go to government offices, but multiple copies are needed by medical 
institutions and associations. 

WPR, E 

11• Have you any suggestions for improving the content or presentation of the following: 

11.1 Periodicals : 

(a) WHO Chronicle 
(b) Bulletin of the World Health Organization 
(c) International Digest of Health Legislation 
(d) World Health Statistics Report and World 

Health Statistics Annual 
(e) World Health 

11.2 Non-periodical series: 

(a) Monograph Series 
(b) Technical Report Series 
(c) Public Health Papers 

Only 10 countries gave replies under this heading, and in several cases the replies did 
not have a direct bearing on the question, referring rather to distribution. The following 
is a summary of suggestions made in the relevant replies : 
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WHO Chronicle 

"Articles ••• tend to be too brief in presentation, though wide in reference�" 

AMR, E 

The lists of International Non-proprietary names should be omitted. 

AMR, S 

Bulletin 

The cover could be much improved. AMR, E 

There should be a Spanish edition. AMR, S 

"The Bulletin could encourage more publication of serious scientific articles as well as 
the practical applications which are published." 

WPR, E 

International Digest of Health Legislation 

There should be a Spanish edition, or, at least, Spanish editions of the comparative 
surveys of legislation. 

AMR, S 

The material should be arranged by subject rather than by country. 

EMR, E 

There should be a service for providing the full texts of laws on request. (Such a 
service already exists). 

EMR, E 

"Indexes could be usefully much more detailed." 

WPR, E 

Monograph Series 
Technical Report Series 
Public Health Papers 

"It would assist bibliographical control if all WHO monographic material was published 
in a numbered series/, 

WPR, E 

12. Have you any other comments or suggestions? 

Only 17 countries replied to this question, and some of the replies were very general, 
consisting of endorsements of the WHO publications programme. The replies containing specific 
suggestions are reproduced or summarized below. It is to be noted that several countries 
stress the need for improved bibliographical facilities. 
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"It is suggested that WHO should look into the possibility of providing bibliographic 
services on various public health subjects to facilitate …research. This will be with 
reference to WHO publications only/' ^ H O already provides such a service on request^/ 

AFR, E 

"It is desirable that every three years a complete summary of the most interesting 
subjects of WHO publications should be placed at the disposal of Member States in the form of 
a single document containing in condensed form the latest progress achieved in the fields of 
medical research and public health (in the widest sense of the latter term).” 

AFR, F 

"A prompt system should be organized whereby interested persons could obtain biblio-
graphical references and photocopies." 

AMR, S 

1. Accelerate as much as possible the translation into Spanish of the Monograph Series, 
the Technical Report Series, and Public Health Papers, which at present appear as much as two 
years after the publication of the original. 

2. Obtain from Ministries of Health lists of addresses for the receipt of free copies 
of WHO publications. 

3. Send to Ministries of Health a copy of every WHO publication. Sometimes this is not 
done. publications are despatched from Geneva to Ministries of Health. If they some-
times do not arrive, this is due to circumstances beyond the control of the Organization^/ 

4. Send to Ministries of Health a sufficient quantity of catalogues of WHO publications 
as and when they are produced. 

5. The data on publications in the Annual Report of the Director-General could be 
distributed separately as a supplement to the catalogues. 

6. Recommend to sales agents the advertising of WHO publications in relevant media. 

AMR, S 

1# Co-ordinate on a regional basis the exchange of duplicates and bibliographical 
material. Assist in the establishment in each country of a national co-ordinating biomedical 
centre to centralize relations with the regional library. 

2. 
graphies. 

Assist the national co-ordinating biomedical centres to elaborate national biblio-

3. Assist trials of automated biomedical information systems. 

4. Central libraries of medical faculties should be depositary libraries for all WHO 
publications. 

5. WHO publications should include material on interdisciplinary subjects. 

AMR, S 

"In a large number of developing countries it is indispensable that abundant and up-to-
date information should be available. The creation of national biomedical information 
centres, co-ordinated with the centres in the economically and technologically more advanced 
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countries, would contribute to such a development. It is evident that the health level of a 
population would rise at such time as the medical and paramedical personnel could count on 
up-to-date and continuous information of easy access." 

AMR, S 

"Publication of a nursing journal may be considered.M 

SEAR, E 

"It is necessary for the developing countries to find ways and means to publish low-price 
textbooks. The fiâmes of two companies respectively in Japan and the United States 
of America^ have successfully served this purpose by supplying low-price textbooks of medicine 
to many developing countries of Asia. The supply is, however, limited... If WHO would be 
interested in a similar approach, it is primarily required that a market research be organized, 
and co-ordinated effort be applied by contracts to various publishers.1, 

SEAR, E 

There are difficulties in manning health services because of the low salaries paid by 
governments for those working in preventive medicine. "It would perhaps be interesting to 
have a publication giving the salaries paid to all categories of health personnel in all 
specialities/’ 

EUR, F 

"It is essential to provide an opportunity of receiving from WHO an annotated biblio-
graphy on the various problems on which work has been done in the leading research estab-
lishments of the Member States. Member States must be informed of the annotated biblio-
graphies prepared." 

EUR, R 

"We should like to have a complete bibliography of all WHO publications up to date." 
/Published bibliographies for the years 1947-1957, 1958-1962, and 1963-1967, are already 
available. The next one planned is that for 1968-197^7. 

EMR, E 
11A need is seen for more frequent publication of the Catalogue of WHO publications•“ 

WPR, E 
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Four further replies bringing the total to 69 were received by 28 November, two in 
English from Members from the Regions of the Americas and of the Western Pacific, one in 
French from a Member of the African Region and one in Spanish from a Member from the Region 
of the Americas, and the effect on the totals and percentages of affirmative and negative 
replies is shown below: 

Yes No 
Question 1 

26 (41.9%) 36 (58.1%) 

The limitations are determined by economic factors and the high cost 
of certain publications, 

AMR, S 

Question 2 
27 (41.5%) 37 (58.5%) 

Question 3 
34 (52.3%) 30 (47.7%) 

Question 4 
54 (85.7%) 9 (14.3%) 

It is suggested 
action role for WHO, 
tion of MEDLARS, the 
set of public health 

that, in addition to co-ordination, there be a major 
e.g. develop and implement a plan for actual utiliza-
preparation of products and the development of a sub-
information. Stimulation of regional medical 

libraries, where appropriate, would be another specific activity of value. 
AMR, E 

Question 5 
54 (90%) 6 (10%) 

_
 

(As with several other replies, this question was misunderstood by 
two of the four Members as referring to the scale of distribution of WHO 
publications in the country, which was considered to be insufficient.) 
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Yes No 
Question 6 

At this time coverage appears adequate in the major fields of WHO 
programme activities. As newly important subjects develop the initial 
WHO step might be to identify existing sources of information and make 
these known. New coverage, as a WHO publication, should only be under-
taken to meet a demonstrated need. 

AMR, E 

Question 7 
67 (97.1%) 2 (1.9%) 

Question 8 
12 (17.7%) 56 (82#3%) 

Question 9 
47 (68.1%) 22 (31.9%) 

WHO should, however, give consideration to providing such a service 
entirely outside its regular budget structure, e.g. the Pan American 
Health and Education Foundation and the medical textbook programme of the 
Region of the Americas• 

AMR, E 

"We believe that textbooks for medical schools, and to a lesser 
extent for schools of public health, should be adapted to local factors 
and to specific plans of study. Their standardization would not be 
appropriate.,， 

AMR, S 

Question 10 
39 (60%) 26 (40%) 

"The Minister of Health . . # could assume responsibility for 
distributing within his services publications received free of charge 
from WHO . . .M 

AFR, F 

Question 11 

None at this time. 
If desired, a canvas of a wide range of users could be made, but this 

will require many months. 
AMR, E 

Question 12 

The improvement of medical literature services to Member governments 
will be enhanced by conscious decisions in certain areas : 
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What constitutes medical literature services? 

(a) publication, translation and dissemination? 

(b) information service based on published literature? 

(c) are audiovisuals included? 

(d) is information transmitted by technology other than printed 
publications included? 

(e) is the library the focus? 

Is WHO's rol© to be originator, catalyst or operator? 

How can WHO best utilize existing regional and institutional resources? 
AMR. E 


