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PROGRAMME SUPPORT 



Chapter 14 

HEALTH INFORMATION SUPPORT 

14.1 Health Literature and Library Services (including HeLLIS) 

National HeLLIS (Health Literature, Library and Information 
Services) networks have continued to develop in the seven c,ountries 
in which they have been established, i.e., Bangladesh, Burma, India, 
Indonesia, Nepal, Sri Lanka and Thailand, and now constitute a 
functional regional network with linkages within and between 
countries. 

Present and future trends in the development of health service 
libraries and information networks was the subject of an intercountry 
consultative meeting held in the Regional Office from 1 to 5 August 
1983. This meeting, attended by senior health librarians from six 
countries, formulated strategies and developed a tentative plan of 
action that would enable the national information services to develop 
and use appropriate methods and technologies in order to meet the 
demands on information service systems up to the year 2000. 

Follow-up action was taken based on the guidelines and work 
plans developed at the consultative meeting for the "Development of 
Guidelines on the Standardization of Procedures in the Health 
Services Research (HSR) Information System" held in January 1983. 
The Organization provided assistance to Indonesia, Nepal, Sri Lanka 
in setting up national HSR information systems. A second intercountry 
consultation is scheduled to be held in the Regional Office in July 
1984 to review the progress made in developing these national 
information systems, to identify existing constraints and to devise 
remedial measures to overcome these problems. The Organization also 
supported national training workshops for health science libraries 
in several countries. Training workshops were held in Bangladesh and 
Indonesia, in December 1983. Several such workshops and natlonal 
training courses were organized in India and Thailand. The second 
National HeLLIS Conference was held in Nepal in November 1983, and a 
follow-up workshop for training in cataloguing and processing will 
be held in late 1984. 

The active collaboration of national HeLLIS focal points has 
helped the HeLLIS focal point in the Regional Office in collecting, 



annotating and indexing material from national journals for publi- 
cation in Volume I1 of Index Medicus for the WHO South-East Asia 
Region, which is being printed. - 

The exchange and dissemination of information regarding 
network activities has been continued with the distribution of the 
HeLLIS Newsletter, which has been published at six-monthly intervals. 

Regional Office Library. During the year under review, the 
Library received over 7 000 books, pamphlets, WHO publications, 
issues of current periodicals and reports; 2 780 persons (2 080 WHO 
staff and 700 others) visited the Library and 1 348 books and 
periodicals were issued on loan to Regional Office and field staff 
as well as on inter-library loans; 7 125 items were consulted in the 
Library itself. 

The Library provided health literature services to WHO 
headquarters, Regional Office staff, WHO Programme Coordinators and 
Representatives and field staff in the Region. MEDLARSIMEDLINE and 
SDI searches and photocopies of references from in-house, local, 
regional and headquarters resources were provided. The Library was 
also used for reference by local medical and allied personnel, 
university teachers and students. Inter-library loan services were 
provided to local libraries. 

Member Countries were provided free MEDLARSIMEDLINE retros- 
pective searches as well as photocopies of references not available 
locally. MEDLINE searches were made available under an agreement 
between the Library and Information Centre of Karolinska Institute, 
Stockholm, Sweden (KIBIC) and WHO. Under this agreement, searches 
will be provided by the Centre free of charge for a period of three 
years. Besides, the material contained in Index Medicus for the WHO 
South-East Asia Region (IMSEAR), Vol.1, is being computerized and an 
IMSEAR data base is being created. It is expected that this data 
base will be accessible on line as one of the Karolinska Institute's 
2 4  data bases, including 17 of the National Library of Medicine, 
Bethesda, Maryland, USA. 

Regional resources were utilized for making photocopies before 
requesting these from the headquarters library and the National 
Library of Medicine. 

The Library provided orientation on the role of WHO in 
activities relating to health literature, library and information 



services to medical librarians and others who visited the Library 
and to those who came to attend courses and workshops organized by 
the National Medical Library, New Delhi. 

The Library actively participated in the activities of the 
Health Literature, Library and Information Services Network in the 
Region, which included assistance in the preparation of Volume 11 of 
Index Medicus for the WHO South-East Asia Region and also in the 
publication of the HeLLIS Newsletter. 

14.2 Publications and Documents 

Publications. Through its publications programme, SEARO 
disseminates scientific and technical information of regional and 
international interest on health promotion, disease prevention and 
allied subjects. 

Under the guidance of the Regional Health Literature, Library 
and Information Services (HeLLIS) Committee, four new titles were 
added to the rapidly growing list. These included two new titles in 
the Technical ~ublications series - Research Needs for Health for 
All by the Year 2000   NO.^), Prevention of Neonatal Tetanus (No.3 - 
produced jointly with the Eastern Mediterranean Regional Office) - 
and two further Regional Health Papers - Health Planning and 
Management Glossary (No.2) and Perinatal Mortality and Morbidity, 
including Low Birthweight - A South-East Asia Regional Profile. 

In the Regional Publications, South-East Asia Series, work was 
in progress on the forthcoming Health Care Systems in South-East Asia 
(No.14), which will present a comprehensive outline of country infor- 
mation, and should be a valuable reference and public information 
tool. In addition, two members of this series - The Hanagement of 
Solid Wastes in Developing Countries (No.1) and Orthopaedic Nursing 
in Developing Countries (No.3) - were revised and reprinted. 

Apart from these regular serial publications, SEARO provided 
managerial and technical support to Bhutan in the production of two 
introductory texts for school children (Health for Growth - Classes 
IV and V) as well as a Manual for Teachers. 

With the substantial increase in and improvement of in-house 
printing and word processing capacity, many publications are now 
being printed at the Regional Office, leading to a substantial 



saving of time and money. This, in turn, is reflected in the low 
cover prices of the publications. 

On the global level, the Committee on Policy and Coordination 
of Publications held its annual meeting in Copenhagen in December 
1983 at which a representative from the Regional Office participated. 
Apart from questions of specific interest to the other Regional 
Offices represented, matters relating to coordination and language 
needs were raised at the Coordination Meeting. In particular, the 
changing needs of the programme in the light of the new thrusts of 
the Seventh General Programme of Work - with its emphasis on 
primary health care, and thus on texts and handbooks suitable for 
use at the middle and grassroots level on the one hand, and on 
promoting WHO'S policies at the government level on the other - were 
discussed. 

Translation. Among the approaches being explored to increase 
the dissemination of WHO publications are those related to trans- 
lation. During the year under review, spontaneous requests for 
translation of WHO publications have come from countries both within 
and outside the Region - permission was granted for translations of 
WHO publications into Bahasa Indonesia, Hindi, Kannada and Thai, and 
a request to translate SEARO's Regional Publication No.1 (The - 
Management of Solid Wastes) into Arabic was also granted. As regards 
the active promotion of the translation of WHO publications into 
national or local languages, this has centred around administering 
the headquarters translation subsidy scheme. All countries in the 
Region were notified of this scheme and initial responses have been 
received from several. During the year under review, Burma has 
established a high-level committee to identify WHO publications to 
be translated under the subsidy scheme; India has been discussing 
the translation of four publications under this scheme; and the 
Regional Office has been collaborating with Indonesia to draw up a 
list of WHO publications for translation into the Bahasa language. 

Documents. In addition to its publications, SEARO gives wide 
distribution to a large number of other documents. A total of 231 
assignment reports of short-term consultants, final reports of 
projects and reports of group educational activities such as 
meetings, workshops and seminars, were issued during the period 
under review. 

Among the major documents edited and issued by SEARO during the 
period under review were the Bulletin of Regional Health Information 



(148 pages, 12 illustrations), the Dengue Newsletter (108 pages, 3 3  
illustrations) and a set of 12 Training Modules on Health Planning 
and Management, as well as the report and minutes of the thirty-sixth 
session of the Regional Committee and the report of the techniral 
discussions held during the session on "Monitoring and evaluation, 
including information support for PHC, with special reference to 
family health". The Handbook of Resolutions and Decisions of the WHO 
Regional Committee for South-East Asia was brought up to date, 
incorporating resolutions adopted at the thirty-sixth session. 

Distribution and sales. The Regional Office distributed a large 
amount of WHO publications and documents free of charge. 

In addition, it acted as the principal sales agent (both in 
terms of counter sales and mail orders) for WHO and SEAR0 publi- 
cations in the Region. Most publications are sold at a 50 per cent 
discount on the cover price. The total sales during 1983 amounted to 
US$ 60 154 (of which subscriptions totalled ~ ~ $ 3 7  515 and other 
sales ~ ~ $ 2 2  639). compared with a total of ~ ~ $ 6 6  821 in 1982. The 
sales for the first six months of 1984 amounted to ~ ~ $ 4 9  270. 

The Regional Office took part in Asia's largest book fair, the 
World Book Fair, held in Delhi in early 1984, and in the Calcutta 
Book Fair. Both were equally valuable as regards sales generation 
and public information. 

A new post of Sales Promotion Assistant, financed by the 
headquarters Revolving Sales Fund, was established at the Regional 
Office. This has not only met the longfelt need for strengthening 
the staff of the unit but will also facilitate increased disscvi- 
nation of health literature and health information - an important 
function of the Organization. 

Chapter 1 5  

SUPPORT SERVICES 

15.1 General 

The Third Meeting of Ministers of Health of the South-East 
Asia Region, hosted by the Government of Nepal, was held in 


