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Public Relations and Media
Overall, the Information Unit continued to work closely with
the media and with the technical units, to promote the work
of WHO. With the global SARS outbreak, inevitably much of
the media effort focused on communicable diseases. The Unit
was an intrinsic part of the SARS Task Force and played a
proactive role in trying to stem the sense of panic by ensuring
that the media were given the facts about the disease, how it
is transmitted and the case definitions. Information sheets on:
“Facts about SARS” and “Frequently asked questions by the
press”, were circulated widely to the media and to the Member
Countries.

An important event during the period under review was
the visit to the Regional Office and India by the WHO Director-
General, Dr Gro Harlem Brundtland. As the focus of her visit
was a major advocacy initiative for polio, she visited the state
of Uttar Pradesh and launched SNID for polio. The Unit
supported the media coverage, including the special World
Health Day events arranged in New Delhi. The Director-
General’s presence at the time of SARS elicited considerable
media interest resulting in several media interactions  with
the top international and national media.

Selected media representatives were invited to participate
in a “lessons learnt” workshop in the aftermath of the cases
of  plague reported in the state of Himachal Pradesh, India, in
2002. Working closely with technical experts, they evolved a
draft communications policy for use during epidemics.
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Technical units were supported in their public/media
outreach activities - press conferences, press releases, special
events (e.g. release of report on violence, leprosy GAEL
meeting, special activities around the World Health Day theme,
“Healthy environments for children” and the launch of the
anti-tobacco report on Indian cinema entitled “Bollywood – a
victim or ally?”. For the Twentieth Meeting of the Health
Ministers, the 55th session of the Regional Committee and the
GAEL meeting in Myanmar, the Unit undertook a new activity:
special interviews were done with each of the Health Ministers,
and copies of video tapes provided to each delegate, facilitating
their telecast on national media in the Member Countries.

Regional Office and Country Offices
During the period under review, the Regional Director’s office
played an important role in monitoring and facilitating
implementation through close collaboration with the WHO
country offices. To facilitate coordination between and among
country offices, the Regional Office and WHO headquarters
in the smooth implementation of WHO’s collaborative
programmes, a post of Coordinator was established in the
Regional Director’s office.

Support was provided to the Member Countries in revising/
updating the Country Cooperation Strategies to be
implemented in a complementary manner with the WHO
collaborative programmes. In an effort to strengthen the WHO
country offices, consultation was also held on a new initiative
called “Country Focus Initiative” to focus WHO’s support
from all levels to country activities, including coordination
of support from development partners and other agencies.

The 51st Meeting of the Regional Director with the WHO
Representatives was held from 12 to 14 June 2002 in Bangkok,
Thailand. The venue of the meeting had to be shifted from New
Delhi owing to the then prevailing security situation in India.
The group reviewed the monitoring of the reserves pertaining
to the 2000-2001 biennium and implementation of the first
six months of the 2002-2003 programme budget, including
quality management of the APW mechanism. The WHO
Representatives also deliberated on issues pertaining to planning
for programme budget 2004-2005 and its integration with CCS
(Country Cooperation Strategy). The meeting recommended that
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countries use CCS as the starting point for developing work
plans for the 2004-2005 biennium, and that training be provided
to the staff of WHO country offices and the Regional Office in
the log-frame approach for the development of work plans.
The WHO Representatives also took stock of the issues relating
to improving WHO performance at the country level, including
the Country Focus Initiative and Macroeconomics and Health.
They were also provided a technical update on bulk purchase
of essential medicines.

The 52nd Meeting of the Regional Director with the WHO
Representatives was held from 31 March to 4 April 2003 in
the Regional Office. Among the important topics, the
Representatives discussed country-specific issues concerning
implementation, monitoring and reporting on programme
budget 2000-2001 and 2002-2003, and the preparation for
programme budget 2004-2005; Country Cooperation
Strategy and improvement of the quality of WHO’s
collaborative programme. Technical updates on the Global
Fund for fighting HIV/AIDS, Tuberculosis and Malaria;
preparedness and response for emergency and humanitarian
action; the role of WHO in implementing the recommendations
of the Commission on Macroeconomics and Health; the
Country Focus Initiative; and strengthening of WHO country
offices’ web sites were also provided. In addition, WHO
Representatives had individual meetings with staff of various
departments to discuss and follow up on programmatic and
implementation issues.

Regional Director’s Development Programme
The Regional Director ’s Development Fund continued to
support country as well as intercountry programme
initiatives. During the reporting period, support was provided
in different areas including (1) organization of meetings on:
preparation of proposals for GFATM; deafness and hearing
impairment; and promoting good mental health etc. and
(2) provision of technical support for control of hepatitis C,
and for the Health Trust Fund in Bhutan.

In terms of health and emergency relief measures, prompt
support was extended for emergency relief measures following
the floods in Jakarta, EHA activities in North-East of Sri Lanka
and for SARS.




