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Chapter 14 

HEALTH INFORMATION SUPPORT 

14.1 HEALTH LITERATURe AND LIBRARY SERVICES 
(INCLUDING HeLLIS) 

14.1.1 HeLLIS 

The Regional HeLLIS (Health Literature, Library and Information 
Services) network now constitutes an active and functional network 
of national libraries and information services in seven countries: 
Bangladesh, Burma, India, Indonesia, Nepal, Sri Lanka and Thailand. 
Apart from the provision of library services, the national HeLLIS 
focal points actively collaborated with the national HSR focal 
points in identifying, collecting, classifying and indexing the 
"grey" or "fugitive" literature available in the country to consti- 
tute a data-base for health services research in the country. The 
first Intercountry Consultation on the "Development of Guidelines for 
the Standardization of Procedures for the Health Services Research 
Information System" was held in January 1983. A second Consultation 
was held in July 1984 to assess the progress made in the implementa- 
tion of the work-plan agreed upon at the first meeting. At the second 
meeting, existing constraints impeding the implementation of activi- 
ties were identified, remedial measures devised and a modified 
work-plan adopted. 

National health literature, library and information services 
have now been established in India, Indonesia, Nepal and Sri Lanka. 
In India, a five-week national training programme for health science 
librarians of the HeLLIS network libraries was held in August- 
September 1984. Further training of a selected librarian was 
supported through a fellowship, and supplies and equipment were 
provided to the National Medical Library. The National Institute of 
Health Research and Development in Indonesia, which coordinates the 



work of the national information science network, has been supported 
in the training of library personnel, the development of training 
seminars and workshops for training health science librarians in 
reference services and advanced training on a fellowship provided to 
a senior librarian. In Sri Lanka, a consultant assisted the national 
authorities in conducting a training workshop for HeLLIS network 
librarians. Lists of periodicals held in HeLLIS network libraries in 
Sri Lanka have been updated and support has been provided for the 
indexing and classification of all publications in the office of the 
WHO Programme Coordinator and Representative in Colombo. 

National HeLLIS focal points are actively assisting the 
Regional Office focal point in collecting, annotating and indexing 
material from national journals for publication in Vol.111 of "Index 
Medicus for the South-East Asia Region". Vol.11, covering literature 
published between June 1981 and May 1982, was issued towards the end 
of the period under review. 

14.1.2 Regional Office Library 

During the period 1 July 1984 - 30 June 1985, the Regional Office 
Library received 6 087 books, pamphlets, WHO publications and issues 
of current periodicals and reports. 3 151 persons (2 386 WHO staff 
and 765 others) visited the Library and 985 books and periodicals 
were issued on loan. In response to requests by Regional Office 
staff members, field staff and headquarters, 154 inter-library loan 
requests were sent. 7 783 items were consulted in the Library itself. 

The Library, which is a MEDLARSIMEDLINE coordinating station, 
continued to provide, free of charge, MEDLARSIMEDLINE searches under 
the SEARO-KIBIC agreement, upon request by the Member Countries. Two 
MEDLARS~MEDLINE training courses were conducted in collaboration 
with Karolinska Institute, Stockholm, Sweden, in New Delhi, India, 
and Bangkok, Thailand, to give health science librarians an overview 
of MEDLARSIMEDLINE services. Photocopies of articles that were not 
available in the country from which the requests originated were 
also supplied. 

The library continued to participate actively in the develop- 
ment of the Health Literature, Library and Information Services 
(HeLLIS) network in the Region, both in group educational activities 
at national and regional levels and in the compilation of volumes I1 
and I11 of "Index Medicus for the WHO South-East Asia Region". 



14.2 PUBLICATIONS AND DOCUMENTS 

14.2.1 New Publications 

The year under review saw a further acceleration in the pace of 
publishing at the Regional Office. Most of SEARO's new publications 
were produced economically in-house using word-processing equipment; 
the rest were produced using contract typesetting. 

Under the active guidance of the Regional Health Literature, 
Library and Information Services (HeLLIS) Committee, which carefully 
reviewed each publication proposal, new titles were added to SEARO's 
existing series, and a new series, the Popular Text Series, was 
established to cater for non-technical texts in a simple format. The 
first of this series, an illustrated text ("comic book") on 
immunization for school children, was under preparation. 

Four new publications were issued in the SEARO Technical 
Publications series ("Evaluating Primary Health Care in South-East 
Asia"; "Financial Planning for Health for All by the Year 2000"; 
"Self-Learning Materials and Modules for Health Workers"; "Smoking 
and Health"); and five new titles appeared in the SEARO Regional 
Health Papers series ("Low-Cost Water-Supply and Sanitation 
Technology - Population and Health Problems"; "The Pyongyang 
Conference - Primary Health Care in Action"; "Notes for the 
Practising Midwife, Rev. 5";  "Subjective Well-Being"; and "Women in 
Health and Development in South-East Asia"). 

Apart from statutory documents such as the Regional Director's 
Annual Report and the Programme Budget Proposals, the major documents 
issued during the period under review were: "Ideas and Action for 
Health - Speeches of the Regional Director"; the "List of Technical 
Reports Issued since July 1979"; Volume 10 of the "Dengue News- 
letter"; and the "Bulletin of Regional Health Information - 1983". 

14.2.2 Translation of WHO Publications 
into other Languages 

Spontaneous requests were received from persons and institutions 
wishing to translate WHO publications into regional languages, as 
well as SEARO publications into other languages (see Table 14). 

Apart from such requests received from individuals and 
institutions, steps were taken by the Regional Office to promote the 
translation of WHO publications actively, making use of a subsidy 
scheme administered by WHO headquarters. 



TABLE 14. Translation requests, July 1984 - June 1985 

Title of publication Target languages 

Management of Solid Wastes in 
Developing Countries (SEARO) 

Orthopaedic Nursing in Developing 
Countries (SEARO) 

On Being in Charge (WHOIHQ) 

Primary Child Care (WHOIHQ) 

Manual of Basic Techniques for 
a Health Laboratory (WHOIHQ) 

Biological Standardization 
(Annex 1) (WHOIHQ) 

Traditional Medicine and Health 
Care Coverage (WHOIHQ) 

Laboratory Biosafety Manual (WHOIHQ) 

Spanish 

Bahasa Indonesia 

Bengali (parts) 

Thai 

Hindi, 
Nepali (part) 

Thai (part) 

Tamil 

Khalka (Mongolia) 

A translation sub-committee established within the HeLLIS 
Committee was given the task of developing criteria for publications 
suitable for translation on a priority basis, based on the guidance 
of the Regional Director, the policy thrusts of the Seventh General 
Programme of Work, and the Medium-Term Programme for this programme 
area. Lists of priority publications meeting these criteria will be 
established. 

In February 1985, the Reports and Documents Officer visited 
Bangladesh and Burma to determine how the Regional Office could 
assist these countries to develop activities under the subsidy scheme 

In BANGLADESH, a multiple translation project under the 
subsidy scheme, coordinated by the National Health Library, was being 
developed. A list of priority titles for translation was under prepa- 
ration. In addition, the Global Programme on Health of the Elderly 

~edicine (BIRDEM). 



A multiple translation project was also being developed in 
BURMA. The HeLLIS Translation Sub-Committee was elaborating a 
proposed list of publications to be translated. Work was under way 
with a core group in the Department of Health to finalize the list, 
add intended print-runs and prepare a detailed costing. 

INDONESIA reaffirmed its willingness to expand translation 
activities jointly with Malaysia and a framework and methodology for 
the project is being developed in association with WHO'S Western 
Pacific Regional Office. The Ministry of Health and the Centre for 
Education of Health Manpower in Indonesia were being supported in 
finalizing a list of publications suitable for translation. 

In regard to the translation of publications for MONGOLIA, as 
a direct result of discussions in SEARO, it was decided to have the 
regional publication The Concept of Health Services Research 
(Technical Publication Series No. 1) translated into Russian using 
research funds. This translation was revised by WHO'S ~uro~ean 
Regional Office and would be printed in SEARO. 

14.2.3 Document Statistics 

SEARO distributes a wide variety of non-priced documents throughout 
the Region. These include major documents (as mentioned earlier) as 
well as documents that received more limited distribution. Table 15 
summarizes the output of documents during the period under review. 

TABLE 15. Production of documents. July 1984 - June 1985 
Item Number Pages Printed 

edited pages 

Assignment reports 90 1 935 977 

Reports of group educational 
activities 11 525 339 

UNDP terminal reports 5 198 119 

Other documents 9 523 433 

Total 



During the year, the various documents stores at the Regional 
Office were combined in one location for the first time. This has 
permitted the streamlining of stores and the establishment of a 
service cspable of a more prompt and efficient response to staff and 
country needs. 

14.2.3 Sales and Distribution 

Table 16 summarizes sales in recent years from the Regional Office, 
which acts as the principal sales agent (both for mail-order and 
counter sales) for WHO and SEAR0 publications. 

TABLE 16. SEAEO: Sales of WE0 publications, 
July 1983 - June 1985 

Item 1983 1984 Chan e 1983-1984 1 July 1984- 
($1 ($) 30 June 1985 

Subscriptions 37 515 41 335 3 820 +10.1 32 768 

Other 
publications 22 639 26 542 3 903 +17.2 30 259 

Total 60 154 67 877 7 723 +12.8 63 027 

NOTE: These sales figures represent actual receipts after the 
deduction of all discounts (most publications were sold at a 
50% discount). 

A regional pricing scheme was introduced in January 1985, 
under which all WHO publications vere given a local-currency 
discounted price, which was overprinted on stock sold. In support of 
this new scheme, a single-volume catalogue listing all WHO publi- 
cations in print (1947-1984) and showing the discounted regional 
prices, was issued in March 1985. 

In order to promote the dissemfnation of WHO publications, 
copies of the catalogue were widely distributed throughout the 
Region. The mailing of subject lists and review copies (together 
with reviews) was started on a regular basis. Special promotional 



campaigns were conceived and executed for each new SEAR0 publication 
as it appeared, as well as for WHO publications in specific programme 
areas. Exhibits were prepared and displayed at meetings held at the 
Regional Office and elsewhere. The Regional Office also took part in 
the largest Asian book fair of the year, which was held at Calcutta 
in February 1985. 

Among the technological innovations introduced to help 
disseminate WHO'S information as widely as possible was the compu- 
terization of the inventory and mailing list functions. 

Finally, under the guidance of the Regional HeLLIS Committee, 
the free distribution of WHO publications was expanded by initiating 
a review of WHO depository libraries in the Region (these are 
libraries - generally one per country - which receive all WHO 
publications for free on a regular basis). New depository libraries 
were appointed or old ones renewed, in the countries of the Region. 
It was decided to promote public awareness of the existence of WHO 
depository libraries through the HeLLIS network of focal-point 
libraries. 

Chapter 1 5  

SUPPORT SERVICES 

15.1 GENERAL 

15.1.1 Visits and Visitors 

The Director-General, Dr H. Mahler, participated in the inauguration 
and later meetings of the Regional Committee. The Fourth Meeting of 
Ministers of Health of the South-East Asia Region. hosted bv the - .  
Government of India, was held in New Delhi from 25 to 27 September 
1984. 

In July 1984, the Regional Director participated in the 
UNICEF/WHO Joint Support for Primary Health Care (JSPHC) Meeting in 
Montego Bay (Jamaica). On his way back to Delhi, he visited the 
United States for discussions with the Centers for Disease Control, 


