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Chapter 14 

HEALTH INFORMATION SUPPORT 

14.1 HEALTH LITWTURE AND LIBRARY SERVICES 
(INCLUDING HeLLIS) 

The Regional Health Literature, Library and Information Services 
(HeLLIS) network is now established in seven Member Countries - 
Bangladesh, Burma, India, Indonesia, Nepal, Sri Lanka and Thailand. 
In each country, a focal point library links up the national 
collaborating libraries, and these national focal points are linked 
together and with the Regional Office Library to constitute an 
active and functional network. Through this resource-sharing 
mechanism, a user in any Member State has access to the literature 
resources of the entire network in the Region. The resources and 
facilities of the HeLLIS network have also been used to support the 
information needs of national health service research and PHC 
networks. 

A comprehensive survey of the impact and usefulness of the 
HeLLIS network was carried out in 1984-85 to assess the effectiveness 
of information services at country level. The results of this survey 
were discussed at a special meeting of HeLLIS focal points held in 
conjunction with the Fifth International Conference of Medical 
Librarians held in Tokyo in October. 

MALDIVES has now expressed an interest in participating in 
the HeLLIS network and a consultant has been assisting the national 
authorities in developing procedures which would enable Maldives to 
establish links with the Sri Lankan network. 

The active participation of national HeLLIS focal points has 
led to the publication of -~ol. I1 of the Index Medicus for south-~ast 
Asia (IMSEAR). This contains 5 168 annotated citations gathered from - 
146 periodicals published in English in seven Member Countries. This 



volume covers the period June 1981-May 1982. Vol. I11 of IMSEAR 
covering the period June 1982-December 1983 is in the final stages 
of compilation. It will contain 8 799 annotated citations from 167 
periodicals and will be available for sale later this year. 

The Regional Office has continued to provide free photocopies 
of journal articles in response to the needs of users. The MEDLARs~ 
MEDLINE search arrangements provided under a SEARO/Karolinska Insti- 
tute agreement concluded in June 1985, and the Regional Office is 
exploring other avenues for the restoration of this search facility. 

In an effort to expand the range of library and literature 
resources available for sharing and to enhance the effectiveness of 
existing linkages, an intercountry meeting is being held in ESCAP, 
Bangkok, in July. 

14.1.2 Regional Office Library 

The Regional Office Library received, during the period under 
review, 5 937 books, pamphlets, WHO publications and issues of 
current periodicals and reports; 3 969 persons (3 381 WHO staff and 
588 others) visited the Library and 1 168 books and periodicals were 
issued on loan. In response to requests by Regional Office staff 
members, field staff and headquarters, 168 inter-library loan 
requests covering 547 items were filled and publications borrowed 
from the local libraries as well as from the WHO headquarters and 
other regional office libraries; 9 025 items were consulted in the 
Library itself. Apart from this, the Library provided photocopies of 
1 877 articles to WHO Regional Office and field staff, other 
Regional Offices and headquarters. MEDLWE searches were also 
provided to WHO staff in the Region as well as to Member Countries. 

The Library continued to associate actively with the Health 
Literature, Library and Information Services (HeLLIS) activities in 
the Region by participating in the group educational activities at 
national and regional levels. In addition, it coordinated the 
production of "Index Medicus for South-East Asia", Volume 111, 
covering the period June 1982-December 1983. As a part of the 
Regional HeLLIS network development, governments were supplied free 
of charge 1 945 photocopies of those articles which were not 
available in the country from where the request originated. 

A Health Literature Current Awareness Service entitled 
"SEAR0 LIBRARY ALERT" has been initiated under HeLLIS to give 
Regional Office staff an opportunity to keep themselves informed and 
up to date in their respective fields of interest. So far, six 
issues have been published. 



The Regional Office Librarian and the Assistant Librarian 
participated in an intercountry meeting on "Planning for Needs of 
HeLLIS Users" and in the Fifth International Congress on Medical 
Librarianship, both held in Tokyo in September-October 1985. 

14.2 PUBLICATIONS AND DOCIlMWTS 

The year under review saw progress on all fronts in this programme 
area, under the general direction of the Regional Health Literature, 
Library and Information Services (HeLLIS) Committee, with major 
efforts having been devoted to establishing policies and systematic 
approaches to the main activities to be undertaken. In particular, a 
regional strategy was drafted to develop the Regional Medium-Term 
Programme prepared earlier. Work was also devoted to developing a 
coherent translation policy. 

The Regional Office was host to the annual meeting of the 
PAHOIWHO Committee on Policy and Coordination of Publications in 
November 1985. 

14.2.1 New Publications 

This year saw a further acceleration in the pace of publishing at 
the Regional Office with 13 new sales publications added to the 
steadily growing list; 10 new titles were produced during the period 
under review. 

The Regional Publications Series, South-East Asia, added two 
new titles: "Health Care in South-East Asia" (No. 14) and "Proceed- 
ings of the Special Session Commemorating the Tenth Anniversary of 
the Regional Advisory Committee on Medical Research for South-East 
Asia" (No. 15). A revised and updated edition of "The Clinical 
Management of Acute Malaria" (No. 9), with new colour plates, was 
also brought out during the period under review. 

In the SEAR0 Technical Publications Series, a Russian- 
language version of "The Concept of Health Services Research (TPs 
No. 1) was brought out for use in Mongolia and for distribution to 
other interested parties. The popularity of two former titles led to 
their reprinting - "Self-Learning Materials and Modules for Health 
Workers" (No. 6), and "Smoking and Health" (No. 7, which was being 
heavily revised and amplified to take into account the findings of a 
recent meeting). A further title, "Acute Respiratory Infections in 
South-East Asia" (TPS No. 8) was added to the list. 



Three new titles appeared in the SEAR0 Regional Health 
Papers Series: "Achieving Success in Community Water Supply and 
Sanitation Projects" (RHP No. 9), "Iodine-Deficiency Disorders in 
South-East Asia" (No. 101, and "Environmental Health Aspects of 
Industrial and Housing Estates" (No. 11). Four others were in 
various stages of preparation: "The Use of Essential Drugs for 
Primary Health Care" (No. 12), "The Expanded Programme on 
Immunization in South-East Asia (No. 13), "Public Health: Myth, 
Mysticism and Reality - A South-East Asian Viewpoint" (No. 14), and 
"The Use of Traditional Medicines in Primary Health Care" (No. 15). 
Owing to popular demand, the Regional Office also slightly revised 
and reprinted "Low Cost Water Supply and Sanitation Technology: 
Pollution and Health Problems" (No. 4). 

SEARO's Popular Text Series was initiated last year to cater 
for texts aimed at a broader audience than that usually addressed by 
WHO publications, including middle-level and lower-level health 
workers at the grassroots, and the general public. The first title 
in this series was "Stories of Adventure", a children's comic book 
on immunization. This comic book was tested extensively in schools 
in India, and has been designed to facilitate its translation and 
adaptation for use in any country. An adaptation kit was prepared, 
with separate sets of materials for the translator and the designer, 
and this was offered to all countries. Interest in this comic book 
has been expressed at the country level, by sister organizations, 
and by commercial publishers. Further titles are under preparation, 
including comic books on nutrition (PTS No. 2) and environmental 
health (No. 3). 

Apart from statutory documents such as the Regional 
Director's Annual Report and the Programme Budget Proposals, the 
major documents issued during the period were: Volume I1 of the 
"Dengue Newsletter" and a "Directory of Training Institutions in 
South-East Asia". The "List of Technical Documents Issued since July 
1979", which was produced in loose-leaf format in early 1985, was 
updated by the issuance and circulation of additional sheets. 

14.2.2 Technical Support to Member Countries 

The Regional Office has now set up several co-publishing arrangements 
with the countries of the Region. 

At the country level, national staff are pleased to receive 
materials that require little time and even less money (typically 
$60.- per 1000 copies of an &page booklet) to turn them into a 
high-quality product in the national language. WHO'8 regionalized 
structure is particularly suited to this kind of arrangement, and it 



is envisaged that this activity will be expanded greatly in the 
Region. 

This programme area is charged with the task of supporting 
countries in developing their own health publishing resources. The 
Regional Office has just started to provide technical advice and 
assistance in this regard. 

The Reports and Documents Officer visited BHUTAN and drew up 
proposals for such support in terms of both supplies and equipment 
and in training. A proposal for strengthening the Royal Government 
Press of that country was prepared for consideration by UNDP and the 
Government Planning Commission in December 1985. 

Technical support was also provided to MALDIVES in the form 
of a short workshop on preparing materials for the printer. The 
printing facilities on the islands, including those of the Allied 
Health Services Training Centre (AHSTC) and the Educational 
Development Centre (EDC), were assessed and proposals made for 
developing them further. A character set for the Divehi language 
suitable for use on the computer was developed by the Reports and 
Documents Officer, and it is hoped that this will help Maldives in 
producing health education materials on the computer in future. 

A visit to SRI LANKA resulted in proposals for strengthening 
the printing facilities at the Health Education Bureau, as well as 
at the Medical Education Unit of the Faculty of Health at the 
University of Persdeniya. 

14.2.3 Translation of WHO Publications into Other Languages 

Requests were received from persons and institutions wishing to 
translate WHO publications into regional languages, as well as 
Regional Office publications into other languages (see table 20). 

A gratifying development in regard to translation has been 
the increasing number of requests for permission to translate 
regional publications. Regional publications are currently being 
translated into Arabic, Bengali, French, Hindi, Indonesian, Nepali 
and Spanish. The publication, "Notes for the Practising Midwife", is 
currently being translated into 17 Indian languages, as well as 
Burmese, Bahasa Indonesia and Nepali, with a combined print order of 
almost 200 000 copies, making this the most successful WHO 
publication ever. 



TABLE 20. Requests for translation, July 1984 - October 1985 

No. Title of publication Target languages 

1. Subjective Well-Being (SEARO) (Part) Bengali and Nepali 
2. Self-Learning Materials and Modules (SEARO) French 
3. Primary Child Care (WHOIHQ) Bengali 
4. The Primary Health Worker (WHO/HQ) Bengali 
5 .  Homoeopathy Today (WHO/HQ) Bengali 
6. Notes for the Practising Midwife (SEARO) 17 Indian 

languages, 
Nepali 

Apart from such requests received from individuals and 
institutions, steps were taken by the Regional Office to promote the 
translation of WHO publications actively. 

Following the establishment of a Translation Sub-Committee 
within the HeLLIS Committee to review the existing policy directives 
related to the translation of WHO publications, an exercise was 
carried out to assess what information in the Regional Office's list 
of publications could be considered "valid". A working group held a 
brainstorming session and generated an operational definition of 
"validity". Subsequently, all technical units in the Regional Office 
were provided with a subject list of WHO publications in their area 
and invited to indicate (using a 4-point scale) the validity of the 
titles listed. They were also asked to specify the target audience 
for each title, using a list of 15 audiences generated by the 
Eastern Mediterranean Regional Office. The results of this survey 
were collated, and there is now available the first assessment of 
which titles are particularly valid for this region. 

The Reports and Documents Officer visited Burma, Indonesia 
and Sri Lanka in order to develop multiple-title translation 
projects. The methodology adopted for such projects differs in each 
country. 

In BURMA, five WHO publications are being translated under a 
contractual services agreement. The Reports and Documents Officer 
visited the country to assist in framing a proposal to establish a 
new project that would handle all future translation work for the 
health sector in Burma. 



In INDIA, a6 mentioned earlier, the DirectorGeneral of 
Health Services is translating the "Notes for the Practising 
Midwife" into 17 languages, with a total print run of 160 000. Some 
60 000 copies of an adapted version of WHO'S "Basic Laboratory 
Techniques" have bean distributed. The Hindi translation of "The 
Primary Health worker" is now being reprinted in 40 000 copies. 

In INDONESIA, a comprehensive project for translating and 
printing 11 titles (with print runs of up to 40 000 copies) has been 
coated and set up under the Centre for Education of Health Manpower. 
Five books are currently being translated under contractual services 
agreements with WHO support. The Project Coordinating Group is also 
keeping track of translations being carried out by other bodies in 
Indonesia (e.g., Bhratara Publishers), and has succeeded in 
attracting funds from several other donors for the translation and 
production of health materials from all publishers and sources. The 
first title being translated is a glossary of health terms, and this 
should serve as a basic working tool for all translations in the 
future. 

There has been interest in SRI LANKA in setting up a 
multiple-title translation activity coordinated by the Health 
Education Bureau. The Reports and Documents Officer pursued this 
during his visit to Sri Lanka and a proposal was prepared for 
consideration by WHO. 

In general, with the rapid and successful development of 
multiple-title translation projects in several countries of the 
Region, it is possible to envisage eventually linking the 
translation groups into a regional network that would exchange 
information and share experiences in the translation and production 
of health and biomedical information. 

The translation of WHO publications into local languages is 
thus a thriving activity in the Region, and has great scope for 
further development. 

14.2.4 Documents 

The Regional Office distributes a wide variety of non-priced 
documents throughout the Region. These include major documents (as 
mentioned earlier) as well as documents that received more limited 
distribution. Table 21 summarizes the output of documents during the 
period under review. 



TABLE 21. Production of documents, July 1985 - June 1986 

Item Number Pages edited Pages printed 

Assignment reports 155 2 845 2 043 

Reports of group educational 
activities 20 835 622 

UNDP terminal reports 1 42 42 

Other documents 5 180 16 9 

Total 181 3 902 2 876 

The editing of assignment reports and other similar documents 
continued to represent a major part of the work of the Reports and 
Documents Unit. Moreover, the year under review witnessed a 
fast-growing demand for editorial manpower occasioned by the 
expanding regional publications programme. 

14.2.5 Sales and Distribution 

Table 22 summarizes sales in recent years from the Regional Office, 
which acts as the principal sales agent (both for mail-order and 
counter sales) of WHO and SEARO publications. As can be seen, 
despite a dip in subscription receipts, 1985 was a record year for 
sales from the Regional Office, with a total of $75 895 for the 
year - an increase of almost 12 per cent over 1984. 

In order to promote the dissemination of WHO publications, 
copies of the catalogue were widely distributed throughout the 
Region. The mailing of subject lists and review copies (together 
with reviews) was continued on a regular basis. Special promotional 
campaigns were conceived and executed for each new SEARO publication 
as it appeared, as well as for WHO publications in specific 
programme areas. Exhibits were prepared and displayed at meetings 
held at the Regional Office and elsewhere. The Regional Office also 
took part in the largest Asian book fairs of the year, which were 
held at Bombay in November 1985, in Calcutta in January-February 
1986 and at New Delhi in February 1986. 



TABLE 22. Sales of WHO publications, 1984-1986 (US $1 

Item 1984 1985 Change 1984-1985 1 July 1985 - 
Increase (X) 30 June 1986 
(Decrease) 

Subscriptions 41 335 39 180 (2 155) 55 452 

Other publications 26 542 36 715 10 173 38.3 66 840 

Total 67 877 75 895 8018 11.8 122 292 

NOTE: The regional pricing policy allows for the conversion of the 
Geneva cover prices at 1 Sw. fr. ' Indian Rs. 3.- on all WHO 
publications. (The current official conversion rate is 1 Sw. 
fr. - Indian Rs. 6.58). A further discount of 25% is generally 
allowed to health workers. The above figures represent actual 
receipts after deductions of all discounts. 




