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 Quality assurance or QA is a process that sets minimum standards of quality in 

education.  It is the need of the hour in medical education so as to ensure that future 

physicians attain adequate knowledge, skills and attitudes to practise medicine with 

professionalism, through a standard educational process.  Therefore, it is imperative that 

institutions imparting medical education deliver a competency-based curriculum through a 

scientific educational process in an optimum teaching-learning environment by deploying 

appropriate human resources and other logistic support.   

 

 WHO has been actively advocating reform and improved medical education to meet 

the changing needs of health care.  Towards this end, WHO has collaborated with a 

number of organizations and institutions at both global and regional levels to carry out 

activities aimed at improving human resources for health through better quality education.   

This includes WHO’s partnership with the World Federation for Medical Education (WFME), 

which led to the development of a global collaborative programme for reorientation of 

medical education. The key component of this global collaboration is the adoption of 

international standards in basic medical education. 
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 A teaching and learning exercise through a quality educational process contributes 

to better learning and thereby improved competencies among medical graduates.  

Institutes with a quality assurance mechanism are always in a better position to defend 

their graduates and training progammes. 

 

 In order to meet the present challenges of acquiring the standards of quality in 

undergraduate medical education, an expert group meeting of senior experts was 

organized by WHO.  The experts reviewed the existing curriculum implementation process 

in countries of the Region and developed regional guidelines and instruments for ensuring 

quality in medical education.  It is expected that these guidelines, if followed, will help 

standardize teaching in medical schools, while ensuring the quality of teaching-learning 

process in regional institutions.  

 

 I seek your sincere cooperation in the introduction, promotion and implementation of 

these guidelines in medical schools and universities in your respective countries so that 

each of them can have a robust QA system, which in turn will contribute towards producing 

a much more dynamic and competent health work-force in countries of our Region.   

 

 I will now shift my focus to the importance and need for continuing medical 

education or CME and professional development of health professionals.   

 

 The increasing speed of innovation in the realm of medicine requires doctors to be 

prepared for lifelong learning and continuous, autonomous professional development.  

Traditional approaches of CME based on voluntary self-learning and self-assessment have 
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proved inadequate and ineffective; they often do not cover the demands of a changing 

practice. Evidence-based studies suggest that no practitioner can hope to remain 

competent for more than a few years after graduation without a programme of active 

learning.  As such, a system of lifelong learning has to be followed. 

 

 Continuing medical education or CME, a process of continuing learning to retain, 

upgrade and maintain professional competence, has been acknowledged to be an effective 

and comprehensive approach towards continuous professional development.  CME goes 

beyond clinical update and includes wide-ranging competencies such as research and 

scientific writing, multidisciplinary context of patient care, professionalism and ethical 

practice, communication, leadership, management and behavioural skills, team building, 

information technology, audit and appropriate attitudinal change.  Comprising so many 

elements, CME contributes to an improved patient service at large, in addition to increasing 

the health professionals, own competence, confidence and career prospects. 

 

 However, designing good-quality CME and continuing professional development or 

CPD programmes appropriate to the needs of different types and categories of health and 

allied professionals remains a big challenge that would need to be addressed through 

national mechanisms. 

 

 Recognizing the need for development of comprehensive guidelines on CME/CPD 

activities for countries in the Region, WHO has developed regional guidelines for continuing 

medical education/continuing professional development activities.  These guidelines specify 
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the minimum standards for CME/CPD activities for registered medical doctors including 

those who practise public health.   

 

 Member States of the South-East Asia Region are encouraged to adapt the 

guidelines to their respective country needs with special emphasis on health professionals 

working in rural areas.  These guidelines, after adaptation, should help countries in the 

Region in strengthening their CME/CPD activities. 

 

 Finally, I seek your support in promoting and implementing the guidelines on quality 

assurance and continuing medical education in your respective countries . 

 


