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Colleagues, Ladies and Gentlemen, 

 It is a great pleasure to welcome you to the third workshop on patient safety research 

here in the historic city of Luxor.  

 We have indeed come a long way since our first meeting at the Regional Office for the 

Eastern Mediterranean in December 2005, when we tackled introduction of the concept of 

patient harm inflicted by health care. During our second meeting at the Regional Office in 

May 2006, we began implementation of a plan of action to assess the magnitude and nature of 

adverse events in health care facilities in Egypt, Jordan, Morocco, Sudan, Tunisia and Yemen. 

It was a pleasure to have two of the African countries, Kenya and South Africa, join us. 

Today, we are gathered as a large, global family, to discuss the outcomes of our studies, and 

ways of using the knowledge gained through our research to enhance national capacity-

building, to review mechanisms for sharing of information and experiences, to discuss ways 

of expanding the research programme to cover more of our countries, and towards the 
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ultimate goal of enhancing the safety of patients in our health care facilities in conformity 

with the intuitive rule: “First, do no harm”.  

Ladies and Gentlemen, 

To embark on a project that assesses patient safety and identifies areas of harm is a great 

endeavour. The results of your studies will be important in prioritizing the areas in the health 

care system that require attention and will have tremendous impact on the research agenda 

that the World Alliance for Patient Safety is building. I am optimistic that the participants in 

this project will play the leadership role, creating a driving force in the health care system to 

instigate change. 

I would like to further emphasize that the work you are doing is crucial for the 

advancement and progress of health care in our countries. Through our combined, relentless, 

unyielding efforts, we are creating a critical mass that will help in assessment of the nature 

and frequency of harm inflicted by our health care systems and that will put institutions in a 

learning mode. Indeed, research will contribute significantly towards development of listening 

and learning organizations in our countries. The findings of the research projects, with their 

regional nature, and with confidentiality secured and respected, will serve the purpose of 

raising issues for discussion, sharing lessons, establishing quality through team work, root 

cause analysis and evidence-based methodologies and techniques. These findings will enable 

us to draft a pathway for addressing adverse events in a constructive and proactive way.  

Research findings will be indispensable in surpassing the many obstacles that hinder the 

establishment of safer health care systems. We have long wanted to address the culture of 

denial and blame that is characteristic of our region and of many others. Research findings 

form a robust, scientific and comprehensible way to tackle this. 

Today, investment of your efforts and time will come to fruition as we discuss ways of 

using your data to enhance the safety of patients in your countries and in the Region.  

Together, we will work to ensure that patient safety is prioritized on the agenda of health care 

providers and policy-makers and that we do everything we can to guide their efforts. We 

would like this meeting to pave the way, in the interests of wide-scale national 

implementation, for national capacity-building, which has been suggested by some countries; 

for sharing of information; and for establishing collaboration and training on data analysis. 
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I would like to conclude by thanking our experts, whose efforts and commitment are 

highly appreciated, and our participants, and by assuring you of my full support for the 

activities that will be the outcome of this meeting. I would also like to thank WHO 

headquarters and the World Alliance for Patient Safety for their efforts, which reflect the 

excellent collaboration within and outside our organization. I hope the outcomes of this 

meeting will complement the multitude of efforts invested in several directions towards 

achievement of a safe health care system. Through its activities and support for patient safety 

in the Region, the Regional Office will continue to strive towards achievement of the goal of 

patient safety in the health care systems. 

Thank you and enjoy your stay. 


