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Ladies and gentlemen 

 

It gives me great pleasure to welcome you all to this meeting. We have just 

concluded the “21st Annual Meeting of WHO representatives with WHO Regional 

Director and Regional Office staff”, a comprehensive meeting that gave an overall 

picture of WHO’s work at the country level and discussed in depth the most pressing 

health issues and means to respond to them. 

 

Today, we meet in a rather different and unique context. This is the first time that 

we are holding ourselves a training workshop for WHO representatives to develop their 

media skills and increase their knowledge about dealing with the media. 
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Putting this workshop together has many positive indications; foremost among them 

is the ever increasing recognition of the media’s role in promoting health and responding 

to emergencies. 

 

Recently, WHO has made the headlines with SARS, the Pakistan Earthquake and 

now bird flu. We should not be too happy with this; the media is a double-edged sword 

and unless we are able to live up to the expectations, we ourselves are at risk  

 

Dear colleagues 

 

The unique nature of WHO’s work at the country level necessitates that WHO 

representatives be ready to encounter any challenges, especially in today’s world with 

ever emerging emergencies and crises. It is a thing of the past to limit ourselves to 

technical work; to setting policies, work plans and taking part in implementation. Now, 

an essential part of the WHO representative’s responsibilities is to reach out to the public 

through the media with facts, data and information in a convincing, honest and able 

manner.  

 

The multifaceted role of the WHO representative, whether it relates to responding 

to emergencies, collaboration with partners, resource mobilization or increasing public 

health awareness, requires close cooperation with the media. While we urge the media to 

pay more attention to and show greater interest in health issues, we are required at the 

same time to seize every opportunity to address the media effectively. To do so, we have 

to acquire the ability to make the maximum use of what the media can offer and develop 

skills in dealing with them. This then is the objective of this training workshop, which, to 

my pleasure, gathers together colleagues from WHO Headquarters, WHO representatives 

and friends from the media. 

 

Finally, I would like to wish you the best for a fruitful workshop and a pleasant stay 

in Cairo. 

 


