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Ladies and Gentlemen, Distinguished Guests, Dear Colleagues, 

  

It is with great pleasure that I welcome you all to the first intercountry meeting on the 

Health Metrics Network for Strengthening National Health Information Systems. I would like 

to extend a special welcome to representatives from the World Bank, United Nations 

Economic and Social Commission for West Asia and UNICEF, in addition to colleagues from 

WHO headquarters who are participating in this meeting. The health information system is the 

most important support system required for monitoring the performance of a health system. A 

well functioning health information system, including how data are collected and why, how 

data are reported, processed and published, is crucial for a good understanding of the operation 

of any health care delivery system. 
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Unfortunately, this is not the reality in some cases. Health information systems in many 

developing countries, including those in the Eastern Mediterranean Region, are performing at a 

sub-optimal level of functionality. There are several reasons for this. First, the health 

information system does not have a high priority in many national health systems; second, 

inadequate resources are allocated to provide the necessary instruments and logistics required; 

third, there is poor monitoring of the quality of health information available; and finally, at 

times managers and decision-makers are reluctant to use the health information for informed 

decisions. 
 

The Health Metrics Network was launched during the recent World Health Assembly in 

May 2005 to address such shortcomings in the national health information system. The Health 

Metrics Network is an innovative global partnership focused on the premise that better health 

information means better decision-making––and that means better Health For All.  
 

The Health Metrics Network has a single overarching strategic goal––to increase the 

availability and use of timely and accurate health information by catalysing the joint funding 

and development of core country health information systems.  In pursuit of this goal, the 

Health Metrics Network will lay out a vision and identify strategies for health information 

systems development and strengthening, support countries in implementing such strategies, 

and generate new knowledge and global public goods through research, technical innovation 

and sharing lessons. Specifically, the Health Metrics Network will pursue three interrelated 

objectives. It will: 
 

• Create a harmonized framework for country health information system development  which 

describes standards for health information systems;  

• Strengthen country health information systems by providing technical and catalytic 

financial support to the application of the framework; and  

• Ensure access to and use of information by local, regional and global constituencies.     
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Ladies and Gentlemen,  
 

The Eastern Mediterranean Regional Office and headquarters are jointly organizing this 

two-day workshop to support strengthening health information systems through the Health 

Metrics Network initiative. I would like to take this opportunity to welcome  

Ms Carla Abou-Zahr, the Executive Secretary of the Health Metrics Network at the WHO 

headquarters Secretariat, who is present here personally to facilitate this workshop.  
 

The purpose of the workshop is to help enable Member States to fully benefit from this 

initiative and to comprehend the ways and means of seeking financial and technical support 

from the Health Metrics Network to strengthen national health information systems. The 

objectives of this meeting are to: 
 

• Share the goals, purpose and expected outcomes of the Health Metrics Network and the 

role of WHO; 

• Clarify how countries can get involved with the activities of Health Metrics Network to 

help strengthen national health information systems; 

• Prepare for submitting proposal requests to the Health Metrics Network secretariat; 

• Understand what service availability mapping is and how it can be used as a tool for 

strengthening health and geographic information systems in countries of the Region. 
 

Despite the limited time available, I am pleased to see that as many as 12 countries, 

including Afghanistan, Egypt, Djibouti, Islamic Republic of Iran, Iraq, Jordan, Morocco, 

Pakistan, Sudan, Syrian Arab Republic, Tunisia and Yemen, are participating in this important 

event. Each participating country comprises a team of three: one health information specialist 

working in the national health information unit in the Ministry of Health; one health 

information technology specialist working on national health and/or geographic information 

systems; and one representative of the central bureau of statistics. It is important that these 

teams continue to work together and make maximum use of this opportunity to strengthen 

national health information systems. Indeed, I would like to see as many countries as possible 

from the Region benefit from this opportunity. 
 

I wish you all success in this workshop.  


