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Your Excellency, Ladies and Gentlemen, Dear Colleagues, 

It gives me great pleasure to welcome you to the third regional symposium on e-health 

which has been organized in collaboration with the King Faisal Specialist Hospital and Research 

Centre in conjunction with the Arab Health 2003 Exhibition. This is the first time that e-health has 

been addressed in this global forum along with other important symposia and seminars on various 

aspects of health and medical care. 

This is not, however, the first time that the Regional Office has collaborated with King 

Faisal Specialist Hospital and Research Centre in the implementation of regional and international 

events like the current one. Indeed, our collaboration with other academic, scientific, regional and 

international institutions and United Nations agencies has taken an institutionalized form and has 
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become part of the Regional Office’s strategy. Our most recent collaboration with the Islamic 

Scientific, Educational and Cultural Organization (ISESCO) resulted in three international 

conferences on telemedicine and virtual health sciences. Collaboration with the International Union 

of Telecommunications and the United Nations Industrial Development Organization resulted in 

three international workshops on telemedicine. And last year, here in Dubai, our collaboration with 

Edinburgh University Medical College and the Medical College of Al-Ain University resulted in the 

First Middle East Conference on HealthCare Informatics which was held at Dubai Internet City.  

The outcome of all these meetings, conferences and workshops has been significant in many 

ways. In particular: 

• The level of awareness of decision-makers and health managers as to the importance and 

role of e-health services has increased. 

• The number of health care personnel trained on different aspects of e–health has increased. 

• Telemedicine activities and projects have been initiated in the Region. 

• Partnerships have been established with relevant institutions in the Region and beyond. 

• Policies, guidelines and codes of practice have been developed for e-health. 

• Issues and constraints of importance to e-health development in the Region have been 

identified. 

• Finally, a regional vision of what e-health means and where it is going is emerging. 

Dear Colleagues 

Since WHO’s Regional Office for the Eastern Mediterranean started its programme in health 

informatics in general, and telemedicine in particular, it has undertaken a number of initiatives and 

implemented various activities in support of Member States. These include the: 

• development of systems and tools for information management, such as the manual for 

medical libraries, the model health informatics curriculum and the model electronic health 

record, which are all in process; 
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• development of software for management of health statistics databases, development of 

country profiles, a virtual library, geographic information systems and decision-support 

systems; 

• provision of hardware and equipment in support of health informatics projects in the Region; 

• development of codes of ethics, standards and guidelines for e-health; 

• consulting services for planning, evaluation and assessment of needs; 

• training of national staff on aspects of health informatics; 

• development of a home page on the Internet dedicated to e-health issues and health 

informatics. 

In continuation of our efforts to make e-health an integral part of health services in the 

Region, and along with the efforts of many countries to initiate e-government projects, this regional 

symposium comes as a milestone on the road to modernizing health and medical services in the 

Region and to bringing management of the health sector into the knowledge economy.  

Dear Colleagues, 

Over the past few years our terminology has changed substantially with regard to the core 

concepts that will be discussed in this conference. For many years we used the terms “health 

informatics” and “telematics”, then we used “healthcare informatics”, then “telemedicine” and we 

prefixed all the other health and biomedical disciplines with “tele”. The most recent term, and the 

one that seems to have gained a lot of ground, is “e-health”. We see “electronic health” (e-health) as 

a much broader term than “telemedicine” or “tele-health”. It covers the use of digital data 

transmitted electronically—for clinical, educational and administrative applications—both locally 

and at a distance. Hence, e-health is the overall field that encompasses telemedicine. When we 

started introducing e-health projects in our Region we had in mind the growing interest in many 

countries in e-government projects, e-commerce and the knowledge economy in general. Our 

objective has been to ensure that the health component in the e-government projects, i.e. “e-health” 

is not only very well integrated in the overall health sector, but also constitutes an active element in 

e-government. As e-government projects count on the convergence of information technology and 
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telecommunications, e-health projects are becoming part of mainstream health service delivery. The 

emerging of the electronic health record, computer-based registries of diseases, the use of call 

centres, online health information services and the exponential increase in the quantity of health and 

biomedical information on the Internet are only examples of the significant effect of these 

technologies on health care. 

Dear Colleagues, 

Looking into the programme of this two-day symposium, I feel confident that the lessons 

learned from the past will guide your deliberations for looking forward to the future, that they will 

drive you always to think of the citizen, the end user of the health care service, in order to ensure 

that fairness, quality and equity are realized. 

I would lastly like to reaffirm WHO/EMRO’s commitment to using information technology 

and telecommunications for health. They will play an essential role in health care systems. By 

weaving together the threads of prevention, primary care and patient management in our healthcare 

tapestry, information technology and telecommunications can help us create a seamless system of 

care. 

I wish you a pleasant stay in this beautiful city of Dubai and look forward to seeing the 

results of this symposium reflected on your work in your countries. 

 


