
 
 

 
 

In the Name of God, the Compassionate, the Merciful 

 

Message from 

 

DR HUSSEIN A. GEZAIRY 

REGIONAL DIRECTOR 

WHO EASTERN MEDITERRANEAN REGION 

to the 

JOINT AFC/WHO/FAO INTERCOUNTRY WORKSHOP ON EMERGING 

FOOD SAFETY ISSUES AND CONSUMER PROTECTION 

 

Amman, Jordan, 28–30 October 2001 

 

Ladies and Gentlemen, Dear Colleagues, 

On behalf of the World Health Organization, I have pleasure of welcoming you to 

this Intercountry Workshop on Emerging Food Safety Issues and Consumer Protection, in 

Amman, Jordan, which is being held jointly by the Arab Federation for the Consumer, 

the Food and Agriculture Organization of the United Nations and WHO. I would 

especially like to thank the Government of Jordan for accepting to host this important 

event, and His Excellency the Minister of Health, Dr Faleh Alnasser, for assisting WHO 

in the organization.  

Following the occurrence in the recent past of a number of extremely serious 

large-scale food emergencies, policy-makers and consumers in a large number of 
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countries are re-evaluating the existing food safety strategies. Many of these food 

emergencies have involved more than one country, such as the BSE-crisis, the dioxin 

contamination, and the recent foot and mouth disease epidemic. Issues such as the 

increasing application of biotechnology in food production, and the new climate in world 

trade and the challenges this implies, necessitate comprehensive review and overhaul of 

current national food control systems. A future goal in food safety should be to develop 

sustainable, integrated food safety systems to reduce health risks along the entire food 

chain, from the primary producer to the consumer. 

In the WHO Eastern Mediterranean Region, the Regional Committee adopted, in 

1999, the Regional Plan of Action for Food Safety. In this plan the Member States agreed 

to assess their current food safety infrastructure and problems at national level and to 

carry out a country diagnosis in order to prepare a country profile. They also agreed to 

develop,  strengthen and implement effectively their national food safety programmes; to 

continue to monitor and evaluate their food safety activities; and finally to initiate a 

coordinated effort to improve food control systems. Emphasis was placed on the 

inclusion of all relevant partners in food safety programme activities, such as government 

departments in food safety, food control and public health, as well as industry, trade 

organizations, research industries and academic bodies, and last but certainly not least  

consumer organizations. Following the adoption of the plan, a number of new initiatives 

have been taken at national and regional level.  

On a global level, food safety is becoming an increasingly important public health 

issue, with increased focus on the inclusion of consumers and consumer associations in 

decision-making processes. Last year, the 53rd World Health Assembly passed resolution 

WHA53.15 on food safety which recognized, among other things, that foodborne 

diseases significantly affect peoples’ health and well-being and have economic 

consequences, not only for individuals but for communities and countries as well. The 

work of Codex Alimentarius was recognized as being important for protection of the 

health of consumers. For future action, the Member States were urged to integrate food 

safety matters into information programmes for consumers, particularly in school 

curricula, and to initiate culture-specific health and nutrition education programmes for 
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food handlers, producers and consumers. In addition, outreach programmes have to be 

developed for the private sector in order to improve food safety at the consumer level, 

and collaboration developed with consumer associations and the food industry in order to 

raise awareness regarding the use of good and ecologically safe farming and good 

hygienic and manufacturing practices. 

Foodborne microbiological diseases are widespread in both developed and 

developing countries, and thousand of millions suffer from frequent episodes of 

diarrhoea, in many cases resulting in serious further health consequences. While these 

microbiological contaminations of food represent the majority of the cases, chemical 

hazards also represent a significant source of foodborne illness, even though in many 

cases it has been proven difficult to link the disease directly with a food. Regretfully the 

absence of accessible data prevents the formation of appropriate plans, and we are very 

glad to have our colleagues from WHO headquarters to present on foodborne disease 

surveillance in general and BSE in specific. 

Ladies and Gentlemen, Dear Colleagues, 

The role of the consumer in today’s society needs careful consideration. Societies 

are different, and influences on society are varied, and therefore it is important to have 

local, or national consumer associations represented in order to ensure that the so-called 

‘local’ interests and worries of consumers are adequately reported and addressed. It gives 

me great pleasure to see here so many representatives from consumer organizations in 

our Region, as well as the Arab Federation for the Consumer.  

The objective of this workshop is to improve overall food quality, safety and 

consumer protection through several means: one, promotion of public awareness of 

emerging food safety concerns, such as biotechnology, foodborne disease surveillance 

and BSE; two, fostering the participation of consumers in risk communication, a role to 

be considered when identifying partners and institutions in the national food safety 

situations, and to be carefully integrated in national plans of action for food safety; and 

three, improvement of the participation of consumer representatives in decision- making 
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processes concerning food safety. This can be effected by providing forums for 

discussion and interaction, and for the development of workplans. 

In addressing food safety issues jointly, FAO and WHO have covered a lot of 

ground since their early years. Recently, it has been realized that collaboration is not 

automatic, but needs careful planning and effort, and we are glad to see that, despite the 

amount of additional work required because of the tremendous impact of recent events on 

all our daily lives, it has been possible to proceed with this workshop as originally 

intended. 

I expect that the technical presentations in this workshop, and your deliberations 

during the working sessions on the identification of constraints regarding the present role 

of consumers in food safety and on the development of workplans for improvement of the 

role of the consumer organizations in consumer protection, will indeed lead to concrete 

definitions of the roles of the various partners, such as government institutions and local 

consumer organizations, as well as plans for action in your countries, in order to achieve 

the goal of SAFE FOOD FOR ALL. 

I would like to thank our colleagues from AFC and FAO once again for their 

collaboration, and the Government of Jordan for hosting this important event. Finally it 

only remains for me to wish you a successful workshop, and a pleasant stay in this 

beautiful city of Amman. 


