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Distinguished guests, dear colleagues, ladies and gentlemen, 

It is with great pleasure that I welcome you to this working group meeting to 

discuss, and plan the establishment of a new regional structure for cooperation among 

professional pharmaceutical bodies, including associations and syndicates, which we 

suggest will be called the EMROPHARM forum. 

 

I wish to take this opportunity to express gratitude to all of you for kindly having 

accepted our invitation to come to our new Regional Office to debate jointly the most 

appropriate ways and means to go about establishing the forum. I would at this point like 

to express particular gratitude to Mr Kielgast, President of the International 

Pharmaceutical Federation, or FIP, for his vision and personal commitment to the 

establishment of our EMROPHARM forum. 
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Ladies and gentlemen, 

This meeting follows a highly successful visit last year to the Regional Office by 

Mr Kielgast, Mr Hoek, Dr Ghad and Dr Maksoud, all present today, and Professor 

Hammouda, our former colleague, mentor, friend and advocate for the pharmacy 

profession, who sadly passed away late last year.  

 

During this earlier visit discussions took place to assess the appropriateness of, and 

in the affirmative mechanisms for, replication in our Region of the highly successful 

EUROPHARM forum, of which we will hear more from Ms Gustafsen later today. We 

learned that the FIP, which strives to strengthen the professional content and image of the 

pharmacy profession, considers WHO its prime alliance partner in this endeavour. This 

partnership is probably the key to the success of EUROPHARM which, since the early 

1990s, promotes the professional public health role of the community pharmacist through 

participation in campaigns on a variety of health issues of general interest and concern 

such as smoking cessation, diabetes and hypertension. These campaigns are designed in 

close cooperation with the WHO Regional Office for Europe and therefore enable WHO 

to use effectively this important channel to share public health messages with the general 

public. 

 

The role of the community pharmacist as primary health care provider is, in 

comparison with Europe, arguably even more important in our part of the world. The 

retail pharmacist is, in most countries of our Region, the first and often the only contact 

of a patient with the health care system. The pharmacist is part of the community where 

he or she works and therefore is ideally positioned to provide public health messages 

which we hope would be in line with the WHO/EMRO priorities. It is in the light of this 

that we suggest that the EUROPHARM forum model will be appropriate for adaptation 

in the Eastern Mediterranean Region of WHO as it will offer a suitable structure with 

which to strengthen the collaboration of professional pharmaceutical organizations in the 

Region as well as the role of the pharmacist, both retail and hospital, as primary health 

care provider.  
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The “WHO medicines strategy” as adopted by Member States during the Fifty-

fourth World Health Assembly held earlier this year refers to the highest attainable 

standard of health as one of the fundamental rights of every human being. The patient, as 

a client of the health services, should be able to expect quality health care services, 

including appropriate counselling and adequate information at the first level of the health 

care system. Where pharmacists are the primary providers of first line health care, mostly 

the form of retail pharmacists in the private sector, they should be empowered and 

properly prepared for this role. A professional structure like the EMROPHARM forum 

would greatly contribute to this empowerment. It would also be in line with our regional 

priorities which include, inter alia, the introduction of the rational drug use concept and 

problem-based teaching in undergraduate curricula and development of incentive-based 

continuing education programmes for all health care professionals including the 

pharmacist. 

 

Dear colleagues, 

You have a busy two days ahead of you. I urge you, after the initial presentations 

about the development of the EUROPHARM forum, first to discuss and agree whether 

this model indeed fits our specific regional requirements and opportunities and if so, 

whether it requires any changes. In this respect please also consider whether the 

EMROPHARM forum should aim to include the professional bodies of all Member 

States of the Region, whether it should specifically focus on community and hospital 

pharmacists in view of the fact that these two pharmaceutical professions have the most 

direct relationship with the patient, and whether it should be closely linked to 

WHO/EMRO. I trust that by tomorrow afternoon you will have discussed, and agreed on, 

the following specific products: 

 
• A draft constitution for EMROPHARM 

• Potential public health campaigns according to regional health priorities 

• The programme, speakers, timing, costing and allocation of responsibilities among 

yourselves for the preparations of a regional conference to establish EMROPHARM 

• Possible mechanisms to run the forum and cover its operational costs. 
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In this I urge you to be practical, to build on the successes in other parts of the 

world, but also to consider the particular challenges and opportunities in our Region. In 

particular, our Region’s priorities should be considered during your deliberations when it 

comes to the selection of public health campaigns, as well as the most appropriate 

messages and the mechanisms for delivering them. I further urge you to be both 

ambitious and realistic when it comes to putting forward the time-frame and 

responsibilities for organizing the inaugural conference and follow-up activities.  

 

Finally, I wish you success in your deliberations, and I look forward to the outcome 

of this meeting. 


