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Ladies and gentlemen,  

A fundamental element of quality is the right to safe care. Patient safety in our health care 

systems, as well as patient empowerment and education, occupy a high rank on the list of 

priorities in WHO. Results from a recent study performed in six countries of the Region to 

assess the prevalence of adverse events in developing countries demonstrate that up to 18% of 

hospital admissions in countries of our region are associated with patient harm that is the 

result of health care delivery. More importantly, these adverse events are associated with a 

high rate of serious harm in the form of death and permanent disability. The current situation 

is unacceptable. 

WHO Regional Office for the Eastern Mediterranean is targeting interventions that improve 

the quality and safety of health care. One such intervention is the Patient Safety Friendly 

Hospital Initiative (PSHFI). The PSFHI is an initiative developed by the Regional Office, 

aimed at enhancing the visibility and implementation of patient safety practices in health care 

facilities in the Region. The main tool for this initiative is a set of standards that specifically 

target patient safety.  This initiative provides a framework for hospitals to enable them to 

deliver safer patient care by assessing hospitals from a patient safety perspective; building 

capacity of staff regarding patient safety; and involving consumers in improving health care 

safety. 

We have had key contributors to this initiative from Oman, and we continue to collaborate 

with Sultan Qaboos University, the Ministry of Health and other partners in Oman to 

ensure implementation and national expansion. In addition to the collaboration on the 

Patient Safety Friendly Hospital Initiative, Oman joined the Eastern Mediterranean Region 

countries that signed a pledge committing to addressing health care-associated infections. 

As an outcome of the pledge, the Ministry of Health established a permanent National 

Infection Control Committee in 2007. Oman has also endorsed the WHO surgical safety 

checklist and Sultan Qaboos University partnered with WHO on a research project aiming 

to provide directions for building leadership for improved patient safety. The Regional 

Office is leading the development of a patient safety improvement toolkit, a simple tool 

proposed to assist hospitals in implementing patient safety. Again, Oman is actively 

engaged in this. 
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This conference not only mirrors unyielding efforts and hard work, but also signals the 

power of partnership and collaboration. Our unified vision and our common goal will ensure 

that we reach our target to propel a major shift in the thinking around patient care in the 

Region and to redesign our health care systems so that they are safer, with patient safety 

occupying a position that is firmly among the top priorities. 

Finally, I would like to commend the efforts that went into organizing this meeting and to 

express our appreciation for the support provided by the leadership in Oman to health care 

quality improvement. I look forward to the outcomes of this meeting and to continuous 

collaboration. 

 


