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Your Excellency, Distinguished Guests and Participants, Ladies and Gentlemen, Dear 

Colleagues, 

I am pleased to welcome you to this Joint WHO/ISESCO Regional Workshop on 

WHO Guidelines for Drinking-Water Quality: Water Safety Plans Framework for Preventive 

Drinking-Water Quality Management, convened by the Regional Centre for Environmental 

Health Activities of the World Health Organization Regional Office for the Eastern 

Mediterranean. I take this opportunity to express my gratitude to the Government of Jordan 

for hosting this workshop. I thank His Excellency Dr Nayef Al Fayez, Minister of Health, 

for agreeing to inaugurate the workshop and extend my appreciation to all of the experts and 

participants for sparing the time and making the effort to contribute. I also extend my special 

thanks to the Islamic Educational, Scientific and Cultural Organization (ISESCO) for their 

joint support to this workshop. 

Ladies and Gentlemen, 

The safety and accessibility of drinking-water are major concerns to public health 

throughout the world in developing and developed countries. Health risks may arise from 

consumption of water contaminated with infectious agents, toxic chemicals and radiological 
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hazards. Health risks arising from water contamination with infectious agents remain the 

most significant source of concern.  Improving access to safe drinking-water can result in 

tangible improvements to human health demonstrated in protection from water-borne 

diseases such as diarrhoea and risks associated with chemicals and radiological hazards.  

Many countries have made great strides in improving water supply services, with 

piped water supplies available to urbanized populations around the Region and to a 

significant proportion of the rural population. Yet drinking-water safety and household water 

security remain a big challenge facing the health authorities and the providers of water 

supply services in the countries.   

The Region is the most water scarce in the world and water scarcity will be aggravated 

with the onset of climate change. As a result of water scarcity, drinking-water supplies are 

declining, with reduction in availability of water to households resulting in reduced health 

protection and higher prevalence of water-borne diseases among the populations affected.   

Intermittent water supplies are a common practice in the Region. Many people choose 

to attribute this practice to water scarcity. Yet the reason for intermittent water supplies is 

inadequate management practices. Water systems tend to be leaky and a great proportion––

as high as 40%––of the treated drinking-water leaks from the water systems to the ground 

leaving the population short of water. Leaky pipes suck pollutants from the surrounding 

grounds into the water system which then flow to consumers when the water supply is 

restored, often ending with localized outbreaks of water-borne diseases.  

Current drinking-water quality management systems in many countries remain 

inadequate. On the one hand, water quality control by the water suppliers tends to be passive 

and reactive rather than proactive. Quality control interventions are often undertaken after a 

water quality problem is detected through complaints from consumers, manifested as a 

health problem, or reported by water quality laboratories days after the problem occurred.  

On the other hand, water quality surveillance is a function of the health authorities yet many 

authorities have either abandoned this function or reduced it to a minimum practice. 

Experience from around the world highlights the value of preventive management 

approaches to water safety, from source to consumers.  
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WHO produces international norms on water quality and human health in the form of 

guidelines that are used as the basis for regulation and standard setting in developing and 

developed countries worldwide.  WHO’s guidelines for drinking-water quality recommend 

that countries apply a “water safety framework” approach to ensuring drinking-water safety. 

This approach brings together risk assessment and preventive management in a framework 

that extends from water resource to consumer. The framework is applicable to systems of all 

types––from large complex piped systems to community-managed sources. The framework 

comprises: establishing health-based targets for water safety; developing and executing 

water safety plans; and undertaking independent surveillance to ensure implementation of 

the water safety plans and the safety of water. To guide countries in implementation of water 

safety plans, WHO published the Manual on Water Safety Plans early in 2009. The manual 

has been translated into Arabic and Farsi to increase its usability within the Region. We are 

happy to launch the Arabic and Farsi versions of the manual. 

The application of the water safety framework has been demonstrated with the support 

of CEHA in Jordan and is under demonstration in Oman. The Islamic Republic of Iran is 

also developing plans for a third demonstration in the Region. Experience highlights that 

water safety can only be assured through the complementary proactive role of the health 

authorities in the regulatory framework and in surveillance, together with the proactive role 

of management of water systems by the water supply providers.   

Ladies and Gentlemen, 

The purpose of this workshop is to introduce the principles of the recommended WHO 

water safety framework as per the WHO guidelines on water quality. The workshop will 

examine approaches to preventative water quality management, and approaches to 

developing and implementing water safety plans with focus on the completed and ongoing 

demonstration projects. Furthermore the workshop will offer a venue for dialogue on the 

complementary and imperative roles of the heath sector and the water supply providers.  

I wish you all a very productive and successful workshop and a happy and pleasant stay 

in Amman and a safe journey home. 

 


