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Your Royal Highness, Your Excellency, Ladies and Gentlemen, 

It is with great pleasure that I address this gathering of the Third Arab Healthcare Quality 

Forum and the First Gulf Healthcare Quality and Safety Conference and witness yet another 

step in our path of collaboration. Indeed, we share a common vision of ensuring safe, quality 

health care for all patients in our region.  

The topics that will be covered during this conference revolve around developing a safety 

culture, risk management, devising and implementing solutions for patient safety, planning 

hospital infrastructure in a manner that ensures patient safety, medication safety, steps 

towards an Arab healthcare accreditation system, surgical safety, measurement of patient 

harm and mechanisms for its reduction. Each one of these items is an important limb in the 

body of work performed on safe health care delivery. Patient safety in our health care 

systems, as well as patient empowerment and education, occupy a high rank on our list of 

priorities in WHO. Studies in developed countries have demonstrated that an estimated 10% 

of all inpatient admissions result in some form of patient harm. Results from a recent study 

performed in six countries of the WHO Eastern Mediterranean Region to assess the 

prevalence of adverse events in developing countries demonstrate that up to 18% of hospital 
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admissions in countries of our region are associated with patient harm that is the result of 

health care delivery. More importantly, these adverse events are associated with a high rate of 

serious harm in the form of death and permanent disability. The current situation is 

unacceptable. 

By pledging to serve the public, health care providers have undertaken an enormous 

responsibility. Patients enter health care facilities seeking medical attention and placing full 

confidence and trust in the competence and aptitude of their providers. Every time a patient is 

hurt, there is a betrayal of trust. It is our mission to ensure that health care is provided to the 

best of our abilities, wrapped in a package of transparency and conscience, and to lay the 

groundwork for a foundation of trust between patients and providers. It is also our 

responsibility to diligently pursue root causes of adverse events and to do everything we can 

to avoid unwarranted harm. It is therefore critical to review mechanisms for sharing of 

information and experiences, and to discuss ways of widening the research network to cover 

more of our countries, with the ultimate goal of enhancing the safety of patients in our health 

care facilities in conformity with the rule: “First, do no harm”.  

The overall aim of a patient safety programme is to ensure that clinical and non-clinical 

risks are managed appropriately to improve safety for patients, families and staff. The safety 

of health care personnel is just as important as that of patients and should be seriously 

considered when devising a patient safety programme. Indeed, the safety of patients cannot be 

ensured unless the safety of staff is achieved. Identifying and reporting safety issues and 

risks at an early stage ensures that the appropriate controls can be put in place to reduce the 

likelihood of those risks occurring again.  A comprehensive patient safety programme must 

ensure the incorporation of staff safety as a key element. 

To address the issue of patient safety, WHO/Regional Office for the Eastern 

Mediterranean joined the World Alliance for Patient Safety in its worldwide endeavour to 

bring together the heads of agencies, health policy-makers, WHO and patient groups to 

advance the fundamental goal of reducing the potential unwarranted harm inflicted on 

patients. WHO fulfils its goals through a number of core functions and short-term initiatives. 

The Regional Office for the Eastern Mediterranean has pioneered and is starting to implement 

the Patient Safety Friendly Hospital Initiative, an endeavour that has been commended and 

supported by the World Alliance for Patient Safety, the International Islamic Relief 

Organization, and many Member States, and that is being closely observed by other regions. 
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The Initiative comprises some key standards that aim at ensuring the safety and well-being of 

clinical and support staff. This includes standards that ensure the existence of an appropriate 

and safe physical environment, the presence of a staff training and professional development 

programme, a staff immunization and health programme, a safety orientation programme for 

all newly recruited personnel and a programme that ensures that staff function within their 

areas of competency.  

In March 2007, the first regional Patients for Patient Safety workshop was held, aimed at 

empowering patients and encouraging their education and engagement in active dialogue with 

the health care system. The First Global Patient Safety Challenge: Clean Care is Safer Care, 

has been launched in several countries of the Region and several Ministers of Health have 

committed to addressing healthcare-associated infections. Furthermore, an unprecedented 

research study to assess the nature and magnitude of adverse events in health care facilities in 

the Region has been finalized and the results stemming from this study, the first of its kind 

performed in developing countries, are likely to have strong impact on the research arena. The 

Second Global Patient Safety Challenge: Safe Surgery Saves Lives, was recently launched in 

the Eastern Mediterranean Region in Amman, Jordan in June 2009. In addition, patient safety 

solutions have been developed by WHO and Joint Commission International, a WHO 

collaborating centre, and have been disseminated to all countries of the Region. 

Our ties with the Gulf Cooperation Council on patient safety are strong and our 

collaboration is longstanding. Among the landmarks in this collaboration are the Kuwait 

Declaration for Patient Safety developed in 2005, the Intercountry Consultation on Patient 

Safety held in Muscat in 2006, the International Patient Safety Summit in Riyadh 2006, the 

United Arab Emirates Declaration for "Inauguration of the Patient Safety Friendly Healthcare 

Facilities Initiative" in 2007, the endorsement of the second global challenge “Safe Surgery 

Saves Live” 2007–2008, among many others. Furthermore, our regular communication with 

the Executive Board of the Gulf Cooperation Council on global advances and progress 

updates on the issue of patient safety, is a key element in the strategy to enhance patient safety 

in the Region. 

Our collaborative efforts to implement patient safety in the Region, by establishing 

research, building national capacities, conducting training on patient safety, raising awareness 

of health care professionals and the public, and applying evidence-based solutions, will be 

imperative.  



 4

 

Your Highness, Your Excellency, Ladies and Gentlemen, 

  This meeting reflects relentless efforts and hard work, and signals the power of 

partnership and collaboration. Our unified vision, our adamant persistence, our determination 

and continuous collaboration will ensure that we will reach our goals. Our aim is to instigate 

change, to promote redesign of health care systems so that they are safer, and to advocate for 

the positioning of patient safety as a top and indispensable priority. Together, we will do this.  

I would, finally, like to conclude by thanking our experts and participants, whose efforts 

and commitment are highly appreciated. I hope the outcomes of this meeting will complement 

the multitude of efforts invested in several directions towards achievement of safe health care 

systems.  

Thank you.  


