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Dear Colleagues, 

Happy New Year. 

Here we are . . . the old year coming to an end, paving the way for the birth of the new one. 

This occasion is an opportunity for looking back over the past, analysing the present and setting 
goals for the future. For many of us the past year may have been a difficult, though eventful 
period, charged with challenges and problems. Yet it was also a year filled with dedication, 
sincerity and hard work, during which we proved our ability to respond effectively to challenges 
through urgent action, outstanding performance and an ability to find solutions. 

This year has come to an end and a new year is about to start, but still the Israeli aggression 
against Gaza continues amongst shameful intemational inaction. 

During the past year, we have experienced a phenomenon the human race usually experiences 
every 3 to 4 decades: the onset of the global HlNl pandemic. 

The world has been on edge since April observing, in fear and panic, the consequences of the 
pandemic, which hit at a time when the intemational financial crisis along with the food crisis 
and climate change are threatening the lives of the poor and the health of the whole of humanity. 

But we didn't panic: our staff was up to the responsibility. Within a very short time we had 
experts positioned in an emergency operations centre in the Regional Office. These in turn were 
linked to the "SHOC Room"-the strategic health operations centre in EMRO from where our 
response was coordinated with Headquarters, country offices and all partners. 

We worked on a number of tracks: supporting national capacities and strengthening health 
systems; raising community awareness without causing panic; and exerting tireless effort to 
produce a vaccine against the new virus and making it available to rich and poor alike. 



Thanks to the integrated work and effort exerted, within only a few months WHO was able to get 
the vaccine, the best preventive pharmaceutical measure, manufactured, and provide it to millions 
of people. Despite the record time to production, we never compromised on quality in the 
process. 

At the same time, we enthusiastically and tirelessly continued our non-pharmaceutical 
interventions against HlNl.  It is no exaggeration to say that EMRO has prepared the largest 
awareness and educational campaign to protect the community against the influenza virus; a 
campaign that has been adopted by most of the regions and countries. 

I would like to express my immense gratitude and admiration to all of you for the 
professionalism, commitment and dedication you have shown during the fight to confront the 
pandemic, without impinging on your other tasks and commitments. I also deeply thank our 
partners who made this year a fruitful one despite the difficulties. We have the right to be proud 
of what has been achieved and to look ahead with confidence, determination and resilience. We 
know that the challenge is not yet over and there are vast problems ahead. But we also know that 
we have the right resources and qualifications to meet those challenges. - 
My best wishes for a peaceful, healthy and prosperous year. /- 

Hussein A. Gezairy, MD, FRCS 
Regional Director 

Cairo, December 2009 


