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Colleagues, Ladies and Gentlemen, 

It gives me great pleasure to welcome you to this meeting in the city of Alexandria 

which marks an important page in the history of safer health care. It reflects hard work 

and collaboration of tremendous magnitude. Indeed, it is now time to share the fruits of 

your hard work and the results of this important study. During this meeting, we will 

deliver the results that have for long been awaited. This pioneering work is the first of its 

kind and will be the first window from which the world can gain insight into the 

magnitude and nature of health care-inflicted adverse events in developing countries.  

Not only does this work mirror relentless efforts and hard work, but also signals the 

power of partnership and collaboration. Its work represents the joint efforts of WHO at 

all levels, the World Alliance for Patient Safety, Member States, WHO country offices 

and the Northern Centre for Healthcare Improvement in Australia, all working side by 

side with the countries. It is therefore not surprising that the work resulting from these 

collaborative efforts is of high quality and value. 
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The work presented today goes in parallel with several other strands related to patient 

safety. Indeed, the last couple of years have been extremely prolific with regard to patient 

safety in this region. The WHO Regional Office for the Eastern Mediterranean has 

pioneered, and is starting to implement the Patient Safety Friendly Hospital Initiative, a 

great endeavour that has been commended and supported by the World Alliance and is 

closely observed by other regions. In March 2007, we held the first regional Patients for 

Patient Safety Workshop, aimed at empowering patients and encouraging their 

engagement in active dialogue with the health care system. The first Global Patient 

Safety Challenge, Clean Care is Safer Care, has been launched in several countries of the 

Region and several Ministers of Health have committed to addressing health care-

associated infections. The second Global Patient Safety Challenge, Safe Surgery Saves 

Lives, is also well under way in the Region. In fact the tools are currently being tested in 

Jordan, which represents one of 6 pilot sites worldwide selected for that purpose. The 

patient safety research work in our Region, mainly reflected in the work that you have 

been doing for the past couple of years, will be the glue that binds all our work to achieve 

patient safety in this region and to keep up with the global momentum in this field. 

Today, we are gathered as one global family to discuss the results of your study. We 

will take advantage of the priceless expertise provided by our experts to reach an 

agreement as to how to best deliver these findings to the world, to national health care 

authorities, to health care facilities and to policy-makers. Our aim is to instigate change; 

to redesign our health care systems to be safer; and to position patient safety as one of the  

top health care priorities today. Together, we will do this. The findings of the research 

projects, with their regional nature, and with confidentiality secured and respected, will 

serve the purpose of raising issues for discussion, sharing lessons, establishing quality 

through team work, root-cause analysis and evidence-based methodologies and 

techniques. These findings will enable us to draft a pathway for addressing adverse 

events in a constructive way.  



 3

Ladies and Gentlemen, 

Our work will not end here. This is only the beginning. In fact, as a follow-up to the 

research study, we will be testing the use of alternative methods for adverse event 

determination in data poor environments, with the help of our experts. We will also start 

launching national patient safety days in selected countries, in which the country-specific 

and regional results will be discussed. In some countries, this will be performed jointly 

with the launch of the first Global Patient Safety Challenge. Furthermore, we are looking 

forward to having the research findings that will be discussed during this meeting serve 

the purpose of enhancing the Patient Safety Friendly Hospital Initiative.  

I would, finally, like to conclude by thanking our experts, whose efforts and 

commitment are highly appreciated, and our dedicated participants. I would also like to 

thank WHO headquarters and the World Alliance for Patient Safety for their efforts 

which reflect an excellent example of collaboration within and outside our organization. I 

hope the outcomes of this meeting will complement the multitude of efforts invested in 

several directions towards achievement of a safe health care system.  

Thank you and enjoy your stay. 

 


