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UNITFD NATIONS RELIEF AND WORKS AGE!{;Y 

FOR PALESTINE REFUGEES 

REPORT OF THE HEAJm! DEPARTHENr 

1 July 1964 - 30 June 1'l§2. 

I. HEALTH SERVICES 

The Agency has continued to provide, under the 
teclmioal supervision of staff seconded from the World 
Health Organization, a comprehensive health progr!lllllll6 
canprising both curative and preventive services. These 
services have over the years effectively safeguarded the 
health of the refugee community. They are designed to 
keep in line as closely as possible with services pro
vided by the host Governments for comparable sections of 
the local population in their countries. Close co-opera
tion between UNRWA's Health Department and the ministries 
of health of the host Governments has continued and has 
been particularly fruitful in such fields as the control 
of communicable diseases and mase immunization campaigns. 

During the year, the Agency carried out a policy 
of repla.cing internationally recruited doctors in charge 
of its health programmes in the four host countries with 
locally recruited doctors. 

As in previous years, generous contributions to 
the health programme have been received from a variety of 
sources, including host Governments, universities, chari
table organizations, commercial concerns and individuals. 
This assistance has taken the form of the provision of 
personnel, free hospital and laboratory facilities, medical 
supplies, supplementary food items,layettes and help in im
munization campaigns. A governmental teclmical assistance 
grant has enabled the Agency to establish, as part of a 
health and education project in the Gaza Strip, a compre
hensive health centre, including. a maternal and child health 
centre and a paediatric ward. It is hoped that the health 
centre will be in operation in the autumn of 1965 • 
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II. CURATIVE AND PREVENTIVE MEDICAL SERVICES 

(a) Clinics! Hospitals and Laboratories 

Throughout the period covered by this report, UNRWA 
continued to provide curative and preventive services at 123 
locations. The Agency itself' maintained services at 105 of 
these and gave subsidies to Governments and to voluntary 
agencies to operate the remaining 18. 

The Agency's curative services comprised medical con
sultations in UNRWA clinics and referrals, when indicated, to 
specialists or hospitals, treatments (including care of the 
eyes) as well as limited dental care. The preventive services 
consisted of communicable disease control, pre-natal, natal and 
post-natal care, infant health care, school health services and 
health education of the public. Table 1 of Annex 1 contains a 
summary of clinic attendances. 

The Agency directly maintains only two hospitals, both 
in Jordan - a tuberculosis hospital and a small out-lying hos
pital. In addition, UNRWA shares with the Government authori
ties responsibility for the. maintenance of a tuberculosis hos
pital in Gaza. With these exceptions, the Agency continued 
its policy of making use of ,established local institutions by 
subsidizing beds in hospitals administered by Governments, 
muniCipalities, charitable bedies and private enterprise, or 
attached to universities.. The total number of hospital beds 
available for refjlgees in the. year under review was a:, 847. 
Nearly two-thirds 'of this number were set aside for patients 
requiring general and surgical care and for sick children. 
The hospital facilities available for the refjlgees are sum
marized in Table 2 of Annex 1. 

Laboratory services covering investigations both in 
the clinical and public health fields continued to be obtained 
from'Government, university or private laboratories, usually 
on a subsidy or cos.t for service basis, thojlgh in certain ins
tances services have been provided free of charge by the labo
ratories. The Agency maintains a central laboratory to serve 
its needs in the Gaza Strip as well as two small clinical labo
ratories in Lebanon. The laboratory attached to the tubercu
losis hospital in Nablus in Jordan was closed down, as labo
ratory services became available from Government sources. 
Medical supplies, whether donated or purchased on a tender-
ing basis, have been regularly received and have proved adequate • 
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(b) Control of Communicable Disea_~e..§. 

A summary of notifications of infectious diseases which 
occurred during the year among the refugee population is con
tained in Table 4 of Annex 1. No occurrence of anyone of 
the six "convention" diseases (smallpox, plague, cholera, typhus 
fever, yellow fever or louse-borne relapsing fever) was notified. 
There has been a gratifying decline in the incidence of communi
cable eye diseases. Following the immunization of children in 
the more·susceptible age group, the incidence of poliomyelitis 
remained low. The incidence of whooping cough continued to 
decline while there was a sharp epidemic of measles in accordance 
with the epidemiological pattern of this disease. The program of 
tuberculosis control continued to be maintained and the accepted 
modern practice of treating tuberculous patients on an ambulatory 
and domiciliary basis was applied. 

(c) ~E!.rnal and Child Health 

As in the preceding year, the Agency maintained and 
operated 80 pre-natal and 78 infant health centres. These 
centres served the Agency's camps and other localities where 
lange numbers of refugees reside. The programme aims at the 
integration of curative and preventive services'- pregnant 
women are encouraged to attend for routine pre-natal care at 
regular intervals, particularly during the last five months 
of pregnancy; infants and small children are immunized against 
diphtheria, tetanus, whooping cough and the enteric group of 
fevers. It has been realized that limiting preventive health 
care at infant health centres to children up to the age of two 
years has deprived an appreciable segment of pre-school children 
of the ·care they need. This is now provided for certain chil
dren in the third year of life in Jordan and will be extended 
to the other host countries in the coming year, within budgetary 
limitations. 

In the drive to reduce the high mortality associated 
with gastro-enteritis in infants and young children, the treat
ment given in the rehydration/nutrition centres continued to 
give encouraging results. In addition to the ten centres 
already in operation and established largely as a result of 
special contributions, a further five centres, also made pos
sible by generous donations, are nearing completion and will 
shortly be in operation. 
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Under the Agency's school health programme, entrance 
and routine medical examinations, inspection of premises and 
"booster" doses for routine immunization for school entrants 
are carried out in schools outside camps by five teams - one 
each in the Gaza Strip, Lebanon and the Syrian Arab Republic 
and two in Jordan. In the case of schools in the camps, 
these services are provided in the main by the camp medical 
officers, with the assistance of the school health teams. 

Summarized information on pre-natal care, child health 
care and school health services is contained in Table 5 • 

(d) Nursing Services 

UNRvlA's complement of qualified nurses, midwives and 
auxiliary nurses have filled an important role in both the cura
tive and preventive health programmes. At the end of the period 
covered by this report, UNRWA was employing 111 qualified nurses 
and midwives, 338 auxiliary nurses and 53 "dayahs" (traditional 
midwives who have received some training from the Agency). In 
addition, the clinics and hospitals subsidized by UNRWA employ 
a substantial nursing staff. 

(e) Health Education 

The Agency's health education programme represents an 
important link between its medical services and the refugee popu
lation. Through lectures, discussions, films, pamphlets, posters 
and other means, information is disseminated to the refugees and 
their interest in good health practices is aroused. This prog
ramme is carried out by UNRWA's health staff and in particular by 
24 health education workers. Efforts are chieflY concentrated on 
those groups of the population, such as refugees attending maternal 
and child health oentres and school children, who are particularly 
likely to welcome and derive benefit from an educational campaign 
of this kind. 
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III. NUTRITION AND SUPPIEMENTARY FEEDING 

rn order to protect and promote the health of certain 
vulnerable gI'otlps, such as infants, young children, expectant 
and nursing mothers and tuberculous out-patients, the Agency 
continued to provide supplements to the basic rations to which 
eligible refugees are ordinarily entitled. These supplements 
took the form of milk, specially prepared meals or special ra
tions. A daily issue of whole-skimmed milk mixture was avai
lable for infants from the age of six to 12 months and for those 
under six months, if they could not be breast fed. All those 
aged from one to fifteen years and expectant and nursing mothers 
were entitled to receive a daily portion of skimmed milk on six 
days a week and pupils in elementary classes in UNRWA schools 
Were given ski1llmed milk on five days a week throughout the scho
lastic year. In all, approximately 201,000 refugees benefited 
from the milk programme. 

Nutritionally balanced hot mid-day meals were available 
for a maximum number of 45,000 beneficiaries drawn largely from 
infants and children under six years of age, as well as specially 
prepared diets for infants and young children suffering from, or 
recovering from, gastro-enteritis. In addition, vitamins 'A' and 
'D' capsules were given to children up to the age of six years 
who attended supplementary feeding centres, as well as to pupils 
in elementary schools. Extra rations were available, subject to 
medical certification, for pregnant women, nursing mothers and 
tuberculous out-patients. Tables 6 and 7 provide details in sum
mary form of the supplementary feeding and milk programmes. 

IV. ENVIRONMENTAL SANITATION 

Sanitation facilities for the refugees in camps included 
the provision of safe water supplies, waste disposal and drainage, 
and the control of disease vectors. The supply of water in 
adequate quantities was facilitated during the year as a result 
of improvements of ""ter sources made by certain host Governments. 
The Agency was able to make some improvements in facilities for 
drainage and refuse disposal, but serious problems continued in 
some of the larger camps, particularly in those adjacent to cities 
and towns. 
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V. NEDlCAL EDOOATION AND TRAINING 

As shown in Table 8, 249 students received professional 
training during the year in medical sciences through UNRWA scholar
ships: 202 Medicine, 36 Pharmacy, 8 Dentistry, 2 Veterinary 
and one Public Health. 

The regular in-service training of the Agency I s existing 
medical and para-medical staff has continued, and special courses 
have been held from time to time to train young refugees for para
medical work. Particular care is exercised in selecting fields 
of training in the light of UNRWA t S own operational needs and of 
general employment possibilities in the region. 

--000---000---



ANNEX I 

Table 1 

HEALTH SERVICES 

NUMBER OF VISITS TO UNRWA AND SUBSIDIZED CLINICS 1 JULY 1964 - 30 JUNE 1965 

Lebanon 

Population Served by 
Medical Services 133,772 

General Medical Case 39a,515 

Injections 229,5S9 

Dressing and Skin 
Treatments 252,696 

Eye Cases 158,273 

Dental 19,526 

~: 1,058,599 

Syrian 
Arab 
Republic Jordan 

122,198 638,129 

357,875 679,287 

281,577 534,511 

144,695 577,525 

57,667 617,508 

10,960 27,951 

852,774 2,436,782 

Gaza 

279,602 

439,151 

320,806 

432,021 

20,121 

1,638,188 

------------ ------ ---------------------------

Total 

1,173,701 

1,874,828 

1,366,483 

1,401,005 

78,558 

5,986,343 



Table 2 

HOSPITAL FACILITIES AVAILABLE TO PALEST~NE REFUGEES, 1964-1965 

Hospital beds available for refugees in each country during the year were 
as fOllows:-

Syrian 
Lebanon Arab Republic Jordan 

Population Served 
by Medical Ser
vices (1) 133,772 

No. of Beds Available 

General 158 
Tuberculosis (2) 56 
Maternity 5 
Paediatrics 18 
Mental 62 

TOTAL 299 

Beds per 1000 
population 2.23 

122,198 

80 
21M 

7 

J 
109 

0.89 

638,129 279,602 

480 320 
117H!f 150 

52 75 
118 52 
..J:l -
842 597 

1.31 2,13 

Total 

1,173,701 

1,038 
344 
139 
188 
138 

1,847 

1.57 

1) Figures based on th~ Registration Statistical Bulletin for second quarter 
of 1965. 

2) (~) An average of 1 Tuberculosis bed in Bhannes (Lebanon) Sanatorium was 
occupied by a refugee from Syrian Arab Republic. 

(HH) An average of 7 Tuberculosis beds in Bhannes (Lebanon)Sanatorium were 
occupied by refugees from Jordan. 

No. of Hospitals 

No. 

No. 

Government and Local Authorities 
Voluntary and Private Societies 
Agency 

31 
39 

-L 
...:rL 

In addition the Bureij Tuberculosis Hospital is operating jointly with 
Government Hospital Authority. 

In addition there are maternity centres, 1 in Syria, 3 in Jordan and 7 
in Gaza. 

Rehydration/Nutrition Centres 

Syrian 
Lebanon Arab Republic Jordan §!!ll Total 

of Centres -L ..2- ..2- -L ...lQ... 

of Beds ll. 21 38 44 .!l§.... 



Hospitals 

Table 2 (Continued) 

The number of bed days utilized by refugee patients during this and 
previous reporting period was as follows ,-

Present Period Previous PeriO<! 

No. of No. of % used of No. of No. of % used of 
bed days bed days total bed bed days bed days total bed 
available used days available used days 

available available 

Lebanon 109,146 109,112 100 105,686 107,525 102 

Syrian Arab 
Republic 40,517 30,373 75 41,640 33,106 80 

Jordan 306,876 234,036 76 321,428 245,536 76 

Gaza 217,905 182,562 84 218,318 177,441 81 

674,444 556,_083 82 687,072 563,608 82 
------- ------- ------- -------

The number of bed days used per 1,000 refugees were as follows:-

Bed Days 
Country Bed Days Population per 1,000 

Lebanon 109,112 133,m 816 

Syria 30,373 122,198 249 

Jordan 234,036 638,129 367 

Gaza 182,562 279,602 653 

556,083 1,173,701 474 
------- ---------



Table 3 

LABORATORY SERVICE 

During the year 1 July 1964 - 30 Jtme 1965, 51,915 tests were carried out. 
The most significant of these were as follows: 

Services No. No. 
Examined Positive 

Blood 

Filins for -m&laria and relapsing fever 1,152 

MIlaI'ia 46 
Relapsing Fever 0 

Wirlal 1,023 246 
Weil Felix 480 0 
S'IS 14,611 376 

Stools 

Ova and Parasites 32,1.36 

Ascaris 5,981 
Taenia (mostly Saginata) 653 
AnkylostoIm 168 
Trichiuris Trichiura 2,45$ 
Amoebae Hist. (Cysts or Troph) 2,126 

Smears and Cultures 

Coryn. Diphtheria 279 16 
Neisser. Gonorrhea 48 13 
Mycobact. Tuberculosis 2,186 426 



Table·4 

INFECTIOUS DISEASES R.FX:ORDED AMOW PAIESTINE REFOOEE POPULATION 
1 JULy 1964 - 30 JUNE 1965 

Syrian 
Lebanon Arab Republic Jordan Gaza 

Population 133,772 122,198 638,129 279,602 

Plague 
Cholera 
Yello\/' Fever 
Smallpox 
Typhus (louse borne) 
Relapsing Fever 

(louse borne) 
Relapsing Fever 

(endemic) 4 
Diphtheria 1 2 2 
Measles 1,727 2,341 5,805 2,038 
Whooping Cough 334 65 488 20 
Chickenpox 1,011 800 2,702 1,895 
Mumps 475 532 2,648 174 
Meningitis (cerebro-

spinal) 3 3 1 7 
Poliomyelitis 13 3 3 36 
Enteric Group Fevers 1 91 44 31 
M9.1aria 1 14 30 
Bilbarziasis 36 
Ankylostomiasis 9 141 
Tuberculosis 36 74 93 122 
Syphilis 172 4 9 47 
Gonorrnoea 2 4 4 9 
Scarlet Fever 
Rabies 
Tetanus 1 2 
Tetanus Neonatorum 4 1 18 
Brucellosis 
Infective Hepatitis 148 73 149 381 
Leishmaniasis Cutaneous 10 

The following statistics 
show the number of clinic 
attendances in respect of 
the diseases indicated: 

Dysentery 8,025 2,695 2,704 2,303 
Trachoma 441 488 6,130 846 
Conjunctivitis 9,083 8,367 38,060 6,150 

Total 

1,173,701 

4 
5 

11,911 
9(]] 

6,408 
3,829 

14 
55 

167 
45 
36 

150 
325 
232 

19 

3 
23 

751 
10 

15,727 
7,905 

61,660 



MATERNAL AND CHILD HEALTH 

Syrian 
Arab 

Ante-Natal Services Lebanon Republic Jordan Gaza Total 

No. of Ante-natal clinics 18 ~ ~ 2 !l.Q 

No. of pregnant women newly registered 4,675 2,944 10,960 14,384 32,963 
Average monthly attendance 1,505 843 3,456 4,057 9,861 
No. of STS performed 2,085 976 3,742 2,531 9,334 
No. of cases positive serology 165 5 8 .. 23 201 
No. of home visits (ante-natal care) 1,026 899 838 154 2,917 -
Infant Health Care 

. No. of infant health centres 18 ~ ~ 78 

NUmber registered 0-1 year monthly 
average 4,376 2,670 8,375 13,302 28,723 

No. attended 0-1 year, monthly average 2,567 1,091 5,014 5,819 14,491 
No. registered 1-2 years, monthly average 4,467 3,482 8,538 10,474 26,961 
No. attended 1-2 years, monthly average 1,443 804 3,10) 2,101 7,454 
No. of smallpox vaccinations 2,994 1,815 6,088 12,760 23,657 
No. of TAB inmuniaations completed 3,214 1,261 5,992 7,141 17,608 
No. of triple vaccine immunizations 

completed 4,137 2,110 8,1l5 9,651 24,013 
No. of home visits (infant· care ) 10,491 7,841 15,454 4,890 38,676 ---
School Health Services 

No; of school teams 1 1 ~ 1 .2 
NO. of children examined 9,091 24,226 21,063 4,436 58,816 
No. of school inspected 120 115 172 158 565 
No. of TAB boosters given 25,679 57,630 55,563 138,872 
NO. of diphtheria boosters given 4,021 2,601 9,635 7,538 23,795 



Country 

~banon 

Syrian 
Arab 
Republic 

Jordan 

Gaza 

) 
( 
) 

UNRWA SUPPLEMENTARY FEEDING PROORAMME 

Average Number of Beneficiaries 1 July 1904 - 30 June .1905 

Daily Cooked Meal Beneficiaries 

Average for the Year 

No. of 
Feeding 
Centres 

18 

18 

52 
6* 

23 

li7 

2-15 Yrs. 
0-2 & Special 
Yrs. Cases 

500 3,634 

397 3,480 

1,639 14,543 
184* 3L,1* 

1,532 li,728 

4,252 .33,726 

Total 

4,134 

3,877 

16,707 

13,260 

37,978 

Monthly Dry Ration Beneficiaries 

Average for the Year 

Preg-
nant Nursing TB Out 
Women Mothers Patients 

1,237 3,440 

741 1,7(6 125 

3,121 li,835 499 

3,618 9.689 /,h0 

8,717 26,670 1,181 

Total 

4,774 

2,572 

15,455 

13,767 

36,568 

-------------------------~--

* Centres operated by voluntary societies 

Grand 
Total 

8,908 

6,449 

32,162 

27,02:1 

74,5/,h 

- ~--



Country 

LeclUlGn 

Syrian ) 
Arab ( 
Republic ) 

Jordan 

Gaza 

Table 7 

UNRWA MILK PROORAHME 

Average Number of Beneficiaries 1 July 1904 - 30 June 1905 

Number of Milk Centres 
Daily Number of Beneficiaries 

Average for the Year 

Orphanages, Preparation 
and 
Distribution 

Distribution 
only 

Milk 
Distribution 
Centres 

• Medical pre-
Schools scriptions etc. Total 

20 3 26,432 7,695 267 34,394 

21 24,809 11,761 64 36,634 

80 2 37,382 33,300 212 71,723 
10 x 829 

23 21,160 37,210 142 58,512 

154 5 110,612 89,966 685 201,263 

--------------------------------------------------------------------------

x Centres Operated by Voluntary Societies 

* Average for the Scholastic Year 



Table 8 (a) 

TRAINING PROGRAMME 

The following is a summary of the training of medical and para-medical 
persollllel in the universities and nursing training schools per country of 
res idence during the per iad under review:-

BAS Ie TRA PrING 
Lebanon SAR . - -J ordiiil" Gaza - Total 

Medicine 20 29 112 41 202 

Dentistry 2 - 5 1 8 

Pharmacy 1 6 14 15 36 

Public Health 1 1 

veterinary 1 1 2 

Sub-Total 23 35 l33 58 249 

--- -
Table 8 (b) 

General Nure1ng 

A. V .H. School 0 0 2~ 0 25 

PARI School 0 20 0 0 2(;) 

A.U.B. School 6 0 3 0 9 

Sub-Total 6 20 28 0 54 

Table 8 (c) 

POST BAS Ie TRAINING 

Public Health o o 1 o 1 

Nutrition o o o 2 2 

Sub-Total o o 1 2 3 

Grand Total 29 55 162 60 306 


