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SEA/RC68/R6 

COMMUNITY-BASED HEALTH SERVICES AND THEIR CONTRIBUTIONS 

TO UNIVERSAL HEALTH COVERAGE 

The Regional Committee, 

Recalling its resolutions SEA/RC61/R3 on Revitalizing Primary Health Care and SEA/RC63/R5 

on Regional Strategy on Universal Health Coverage, 

Acknowledging the rapid demographic and epidemiologic transition with ageing and 

increased demand for health service, increased prevalence of non-communicable diseases 

(NCDs), requiring long-term effective management at the community level, 

Recognizing that inequities in access to essential health services persist, especially among 

the rural and urban poor, and certain hard-to-reach areas and population groups, 

Noting that the targets for health-related sustainable development goals (SDGs), to be 

adopted by United Nations General Assembly, include universal health coverage (UHC), to which 

Member States of the South-East Asia Region are committed; UHC provides equitable access to 

care and protects patients from being impoverished from using health services,  

Recalling that World Health Report 2008 promotes the role of close-to-client community-

based health services as people centred which supports equitable access, and that World Health 

Report 2010 reiterates the importance of effective primary health care as a critical platform in 

achieving UHC, 

Noting that community-based services at primary health care level offer a range of 

integrated services, organized as outreach, team-based or facility-based services, by a range of 
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health workers from volunteers to multi-disciplinary salaried professionals and that it is the 

strategic hub contributing to pro-poor utilization and improved health of the population, 

especially among people in rural and hard-to-reach areas and population groups,  

Acknowledging that evidence shows a diverse picture of community health workers (CHWs) 

such as duration of training and level of supervision, CHWs link communities with the health 

services system, empower community to address social determinants of health, and are 

recognized by communities
1

; it improves outcomes for underserved populations for some health 

conditions
2

, achieve large gains in child survival in sub-Saharan Africa if implemented at scale
3

, 

Emphasizing the CHWs' need for continued training, support and supervision and ensuring 

strong links between community-based services, wider health system and collaboration with other 

sectors beyond health,  

Having considered the report and recommendations of the technical discussions on 

“Strengthening Community-Based Health Services” (SEA/RC68/17 and Inf.Doc.1), 

1. ENDORSES the recommendations contained in the report; 

2. URGES Member States: 

(a) to consider adequately reflecting comprehensive community-based health services in 

the national and sub-national health strategies, plans and budgets; 

(b) to strengthen the health workers' capacities through continued training, adequate 

supervision and support and retention in places they are most needed, diversify their 

capacities in responses to changing health needs of the communities, addressing social 

determinants of health, in particular awareness and detection of NCD, care for elderly 

and persons with disability in the communities, rehabilitation and palliative care, 

disease surveillance and capacities to respond to emergencies and disasters;  
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(c) to assess, strengthen the contributions of community-based health services and upscale 

as appropriate; support referral to and from higher level of health service, and ensure 

effective coverage of essential interventions; and 

3. REQUESTS the Regional Director: 

(a) to support Member States to strengthen the community-based health services which 

contribute to progressive realization of UHC; and 

(b) to synthesize evidence from Member States on best practices, effective models of 

community-based health service, their experiences and contributions to improved and 

equitable access. 

Eighth session, 11 September 2015 

 


